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1. PEYHHUK HA TEPMUHMU, IEOPUHUIINUHU A
CBHKPAIIEHUA

1.1. HM3mo/13BaHH aKPOHHMH

AKpoHHEM | Ornucanune

ucuire HNudopmannoHHa cHCTeMa 3a aBTOMATH3HPAHO H3rPaKJaaHe H MOIbpiKaHe
Ha PerHCTpH

AUC ABTOoMaTH3HpaHa HH(OpPMAITHOHHA CHCTEMa

AMC AnvuHHCTpanHs Ha MHHHCTePCKHS ChBET

AOII AreHmus o o0niecTBeHH MOPBHUKH

AIIK AJIMHHHCTpaTHBHOIIpOIleCyalleH KOJeKC

BYJIICTAT Peructsp Byncrar

MEY MuHHCTepCTBO Ha €1eKTPOHHOTO yIIpaBIIeHHe

J1B JIBpikaBeH BECTHHK

EECM EnuHHATa eleKTpOHHA CHOONIHTETHA MpeXka

3101 3aKOH 3a JOCTBII 0 OOmecTBeHa HH}popManHs

SEJIEII 3aKoH 3a elIeKTPOHHHS JOKYMEHT H el1eKTPOHHHTE YA0CTOBEpHTETHH
YCIYyTH

3EY 3aK0H 3a eJIeKTPOHHOTO yIIpaBIeHHe

3EN 3aKoOH 3a elleKTPOHHATa HIeHTH()HKAITHA

urT HH}OpMalHOHHH TEXHOIOTHH

KEII Kpamudummpan eneKTpoHeH IOIITHC

A4y JlocTaBUHK Ha IOBepHTEIIHH YCIIYTH

TP THProBcKH perucTsp

JAXY0 JIbp:kaBeH XHOpHIeH YacTeH 00IaK

DAHUC [TenTpanu3npaHa aBTOMaTH3HPaHa HHPOPMAITHOHHA CHCTEMA

AO AJIMHHHCTpPaTHBEH OpraH

BEAY BeTpemHu eneKTpOHHO aIMHHHCTPAaTHBHH yCITyTH

POC Peructpu 3a onepatHBHa CbBMECTHMOCT

API Application programming interface/IIpuioxHo nmporpameH HHTepdeiic

BPMN Business Process Model and Notation




AKpoHHM ‘ Onmucanne

DoS/DDoS Denial-of-service (aTaka 3a oTka3 Ha yciayra)
PMBOK Project Management Body of Knowledge
RUP Rational Unified Process

SAML Security Assertion Markup Language

SDK Software development kit

WCAG Web Content Accessibility Guidelines

1.2. Texnonornuynu epHHHIHA

Tepmun Onncanne

Bupryaana
KOMYHHKAIIHOHHA
HHPpaCTPyKTYypa

HNudpacTpykTypa, KosTO Ha 6a3a chiecTByBama Gu3HdecKa
CBBP3aHOCT, npexocTaBeHa oT MEY, mpeaocTaBs BE3MOKHOCT 3a
H3rpaXkJ1aHe Ha OTJeTHH H 3alllHTEeHH BHPTYATHH MPEXKH 3a BCsAKa eIHa
OT CTPYKTYPHTE B C€KTOpa, IPH rapaHTHPaHe Ha CHIYPEeH H 3alIHTeH
oOMeH Ha HH(OpMaIHs B TAX.

JbpkaBeH xubpuaeH
qJacTeH 00/1aK

ITenTpanmn3upaHa Ha HHBO AbpikaBa HH(OpPMAIlHOHHA HH(pacTpyKTypa
(cBPBBPH, CpeCTBa 3a ChXpaHeHHe Ha HHOpMAaITHi, KOMyHHKAITHOHHO
obopyBaHe, CBITBTCTBANIO 00OpPYyABaHe, pa3Npe/ieIeHH B HAKOIKO
JIOKAITHH, B TOMeIeHHs OTrOBapSAIIH Ha KpHTePHHTe 3a H3rpaXJIaHe Ha
3alIHTeHH [IEHTPOBE 3a JaHHH), KOSATO MpeIocTaBs GH3HIeCKH H
BHPTYATHH PeCyPCH 3a II0I3BaHe H aMHHHCTPHPaHe OT CEKTOpPHTe H
CTPYKTYpPHTe, KOHTO HMAT JOCTBHI JIO TIX, B 3aBHCHMOCT OT HYJKJIHTE HM,
IIPH TapaHTHpPaHe Ha BHCOKO HHBO Ha CHTYPHOCT, HaJIeK/IHOCT,
H30J1allHs Ha OT/IeTHHTE MOJI3BaTelH H HeBBE3MOKHOCT OT Hameca B
paborocrnocoGHOCTTa Ha HHPOPMAITHOHHHTE HM CHCTEMH HITH
HEOTOPH3HPAH JOCTHI 10 HHPOPMAITHOHHHTE HM pecypcH. H3omanusra
Ha pecypcHTe H MpeKHTe Ha OTJAEITHHTe CeKTOPHH II0I3BaTeNH (e-
OOmmuHH, e-IIpaBockaue, e-3apaBeona3Bane, e-IlomHIHs) ce rapaHTHpa
C MOAXOAIIH MEPKH Ha JIOTHYeCKO HHBO (opMHpaHe Ha OT/Ie/THH
KTbCTEPH, BHPTYATHH HHPOPMAIIHOHHH IIEHTPOBE H MPEeXH) H Ha
¢u3HYecKo HUBO (KJIETKH H mMKadoBe ¢ KOHTPOI HA JOCTHIIA).
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Cogryep ¢ oTBopen kox | KoMmoTspHa nporpama, KoATO ce pa3poCTPaHsABa IPH YCIOBHA, KOHTO
OCHTypsBaT Oe3IUIaTeH JOCTHII JI0 MPOrPaMHHS KOJI H I03BOIISBAT:

H3nom3BaHeTo Ha MporpamMara H MPOH3BOIHHTE Ha Hesl KOMITFOTEPHH
nmporpamH, 6e3 orpaHHYeHHS B IIENTA;

IIpoMeHH B mporpaMHHS KOJI H aJJallTHPAHETO Ha KOMIIIOTHPHATa
ImporpamMa 3a HyKJIHTe Ha HelifHHTe ITO/I3BaTellH;

PaznmpocTpaHeHHeTO Ha MPOH3BOIHHTE KOMIIOTHEPHH IIPOTPaMH IIPH
CBIIHTE YCIOBHS.

CIHCEHK Ha CTaHAApPTHH THIEH3HOHHH CIIOPa3yMeHHs, KOHTO
IpeIoCTaBAT Te3H BE3MOXKHOCTH, KOHTO MoJke a ObJle HaMepeH B
I0/13aKOHOBATa HOPMATHBHA ypea0a KbM 3aKoHa 3a eTeKTPOHHO
ynpaBieHHe HIH Ha: http://opensource.org/licenses.

MamuHHOYEeTHM @opmMar Ha JaHHH, KOHTO € CTPYKTypHpaH 110 Ha4HH, 110 KOiiTo, 6e3 1a
¢opmat ce mpeoOpa3ysa B ApyT ¢opmMar mo3BoJIsIBa coOPTyepHH NPHIOKEHHS Ja
HIeHTH(HITHPAT, pa3o3HaBaT H H3BIHYAT CIIeITH(HIHN TaHHH,
BKJIFOUHTETHO OTJe/THH (JaKTH H TAXHATAa BBTPENIHA CTPYKTYPA.

OtBopeH dopmart OznauaBa (opMaT Ha JaHHH, KOHTO He Hajara ymorpebara Ha
ciennduyHa Iatdopma WK cnenHduyeH codTyep 3a MOBTOpPHATA
ymoTpe6a Ha ChABPKAHHETO H € MPeJOCTaBeH Ha 00mecTBeHOCTTa Oe3
OrpaHHYeHHS, KOHTO OHXa BB3MPENATCTBATH IOBTOPHOTO H3MIOI3BaHEe Ha
HHpOopMaIHs.

Merananan JlaHHH, ONHCBAIIH CTPYKTypaTa Ha HHQOpMAIHATa, IIPeAMeT Ha
IIOBTOPHO H3IIOJT3BaHE.

OdunnaneH oTBopeH CraHzapT, KOHTO e yCTaHOBeH B MHCMeHa ()opMa H OITHCBa
crienu$HKAUHATE 3a H3UCKBAHHATA KaK JIa ce OCHTYpH codTyepHa

CTa”HgapT
OIepaTHBHAa CbBMECTHMOCT.
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Cucrema 32 KOHTPoJI Ha | TeXHOIOrHs, ¢ KOSTO ce ch3/1aBa CIIeIIHATHO MACTO, HapeueHO
BEePCHHTE “XpaHHITHIIE”, KBIETO € BE3MOJKHO JIa Ce CIIEIAT H OIMHCBAT IPOMEHHTE
IO JTaZieHO ChABbpKaHHe (TeKCT, mporpaMeH KoJI, IBOHYHH (aiioBe).
Exna cucTema 3a KOHTPOI Ha BEPCHHTE TPAOBa Ja MOXKe:

+ Jla ceXpaHsBa ITbJIHAa HCTOPHSA - KOif, KaKBO H KOTa € IPOMEHHII 110
CHIBPIKAaHHETO B XPaHHIHIIETO, KaKTO H 3alI0 ce MIPaBH
IPOMSIHATA;

+ Jla mo3BOIIsIBA TpeETIeXkKIaHe PA3THKHTE MEXKIY BCEKH JIBe
ChXpaHEHH BEPCHH B XPaHWIHIIETO;

. I[a IIO3BOJIsIBA IIPH HeOoOXOIHMOCT CBABPKAHHETO B XPAHHITHINETO
Ja MOJK€ J1a C€ BbPHE KbM IIPpEJHIITHA ChbXPaHECHA BEPCHA,

+ Jla mo3BoisgBa HATHYHETO HAa MHOJKeCTBO KOMHS HAa XPaHHIHINETO H
CHHXPOHH3AIIHA MEXKIY THX.
I{sanara nHoOpManHA, HATHYHA B CHCTEMaTa 3a KOHTPOII Ha BEPCHHTE 3a
ITIaBHOTO KOIHe Ha XPaHWIHIIETO, IPHETO 3a OPHTHHAIIeH H eHTpalleH
H3TOYHHK Ha ChAbPXKaHHETO, TPAOBa Ja MoKe J1a ObJe JOCThIIHA
myO/IHYHO, OHIIAiH, B pealTHo BpeMe.

IIbpBHYEH perucTHP PerucTbp, KOHTO ce MOATbpIKa OT MbPBHUYEH aIMHHHCTPATOP Ha JIaHHH -
aJIMHHHCTPAaTHBEH OpraH, KOHTO 110 CHJIaTa Ha 3aKOH ChOHpa HIIH
Ch3/aBa JJaHHH 3a CyOeKTH (TpakJaHH HIH OPraHH3allHH) HIIH 32 00eKTH
(IBIOKHMH H HEJIBIDKHMH) 3a TEPBH ITET H H3MEHS HITH 3aTHYaBa Te3H
nanHH. Hanmpumep THProBCKHAT PErHCTHP € MBPBHYEH PETHCTHP 3a
IOPHIHYECKHTe JIHIA ChC CTOMAHCKa 1ell, IMOTHHAT perucTsp e
ITbPBHYEH PETHCTHP 3a HEJBIKHMA COOCTBEHOCT.

HanuunHocT Ha HpOIIeHTBT Ha JOTOBOPEHHTE 9acCoOBE, 3a KOHTO KOMITIOHEHT HIIH yCIyTra
Cucremara B NPOOEHTH | € JOCTBhIIHA 3a OIPEJCICH IIEPHOJ OT BpEME.

PaGoTHH JHH OT oHEeIEeTHHK 10 eTHK oe3 HAaITHOHAJTHUTE H odmunamm IIpa3sHHIIH.

b 08:00-17:30 Bcexu paboTeH aeH

(PaGoTHO Bpeme)

VHu1eHT e BCsKO HaMallsiBaHe Ha KaueCTBOTO HIIH HeJIOCTHIIHOCT Ha
HanugenT npejocTaBsHA yCIyTra H/HIH HeIUIAaHHPAHOTO H NpeKbcBaHe, KakKTo H
HEH3MIPaBHOCT Ha eJleMeHT OT HH(pacTpyKTypHaTa KOHHIyparus

IIpoabiKuTEIHO

IIpexbcBaHe Ha clIyrara 3a moBe€de OT YETHPH 4) paboTHH "aca
NpeKbBCBaHE P y P ( ) P
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ILnanupana
IInmanupaHo MpeKbCBaHe Ha eIHA HIIH ITOBeYe YCITYTH.
HEeJOCTHIHOCT
HecnocoOHOCTTa Ha yCIIyra HIIH 9acT OT YCIIyTa JJa OCHITYPH
HenocrenHOCT y y
HOPMAITHOTO OOCITyKBaHe
Hennanupana HeouakBaHo NpekbscBaHe Ha eJHA HIIH II0BeYe YCIYTH HIIH 3HaUYHTeIHA
HEeJIOCTHIHOCT Jerpajanusa Ha KadecTBOTO Ha IpeJylaraHara ycIyra.
IIpoGrmeM e CBBKYITHOCT OT IIOBTAPSAINH C€ HASHTHUYHH CHOHTHS HIH
Too6 HHITHIEHTH, KOHTO BOJAT J0 NEPHOAHYHO BIIONIABaHE Ha JIaJieHa YCIIyTa,
00eM .
P JIHIICAaTa ¥ HIIH HETOYHOCT B JIaJieHa Mpoleaypa HIH (yHKIHOHATHO
3BEHO

1.3. Jle¢punnnmuu 3a HHBa Ha eJIeKTPOHH3ANHNSA HA YCJIYTHTe

Tepmun ’ Onucanne

Huso 1

Hudopmarus - mperocTaBsiHe Ha HHPOPMAIHS 3a aIMHHHCTPATHBHH
YCIIYTH 1O eIeKTPOHEH BT, BKIFOUHTEIHO 3a HAUHHH H MeCTa 3a
3asBsABaHE HA YCIYTHTE, CPOKOBE H TAKCH.

Huso 2

ExHocTpaHHAa KOMYHHKAIHS - HHpOpPMaIHs ChITIaCHO Je()HHHIIHATA 3a
Hugo 1 1 ocurypeH my0;1HdeH OHJIAiH JOCTHII 0 MA0IOHH Ha

eJIeKTPOHHH (popMyIIspH.

Huso 3

JIBycTpaHHa KOMYHHKAIIHA - 3asBsBaHe H IIOTydaBaHe Ha YCIyTH
H3I[UIO 1O e1eKTPOHEH BT, BKIIOYHTEIHO eIeKTPOHHO IToJJaBaHe Ha
JTaHHH H JOKYMEeHTH, elleKTpOHHa 00paboTka Ha GopMyIsIpH H
elleKTPOHHA NlepcoHaTHA HAeHTH(HKAIHA Ha HOTpeOHTeIHTe.

Hugo 4

H3BppmBaHe Ha cAeIKH HIIH TPaH3aKIHH 110 yCIyrH oT HuBo 3,
BKJIFOUBAITH OHJIAHH pa3IllaniaHe HIIH JOCTaBKa.

2. BBBEJIEHUE

2.1. Ilea Ha DIOKyMeHTa

HeJITa Ha HACTOAIHA JOOKYMEHT € Ja OIIHIIe co¢rryepmrre H3HCKBAaHHA KBM

H3IIBJIHEHHETO Ha IIPOCKT

! ¢ npemmer: IJenmpanuszupano uszepaxcoare, nodowvpicane u

()IIQIIIII(L'IIBIIP(?H@ Ha pecucmpu, 6OOeH1 oM (7().1lIlHI(('HIp(IHIHGHIHIIe opearil, 6 cvomeemcimeiie ¢
u3UCKeaHUAMA Ha 4. 52a om 3axona 3a €JIeKNIPOHHO ynpaeieHiie.

i Ilox ,,IIpOCKT“ ciaeasa 1aa ce pa36Hpa OpeaMeEThT Ha HacToAIlaTa TEXHHYECCKaTa CHQHHQ)HKRI.[HX H JIeHHOCTHTE

OITHCaHH B HEA.



B HacTosdnaTa TCXHUYCCKa CHCI_[I/I(l)I/IKaI_II/ISI Ca OIMMCAaHU U UBUCKBAHUATA KbM IIPOCKTHATA
opranusanuys, JOKyMCHTaluATa U OTYCTHOCTTA.

2.2. 3a MEY - ¢pyHKUHMH U CTPYKTypa

Crpykrypara Ha Munucmepcmeo na erexmponnomo ynpasienue (MEY) e mpencraBeHa
BBB Qurypa 1:

MUHUCTEPCTBO HA ENEXTPOHHOTO YNIPABNEHNE

MHENMCTLS HA ENEXTPOMHOTO YNPARNENNE

TRABIN CORPTTAP

®Ourypa 1. Crpykrypa Ha MEY

MUHHUCTEPCTBOTO € IOPUINYECKO JIMIlE Ha OIO/KeTHA M3APHKKA ChC CElaUIle B Ip.
Codus. To e opranm3mpaHo B IUPEKIHU, KOUTO TOATIOMAaraT MHHHACTHpPA HA €IeKTPOHHOTO
yIOpaBJIEHUE IpPU OCHIIECTBIBAHE HA HETOBUTE IIPABOMOIIUS, OCHUTYpSIBAT TEXHUYECKU
JeHHOCTTa MY B U3BBPIIBAT JEHHOCTH IO aJMIHUCTPATUBHOTO 0OCTy)KBaHEe Ha FPKIAHUTE U
IOPUINIECKUTE JIUIIA.

2.3. 3a mpoekra

B pamkunTe Ha M3TBIIHEHWE HA JIGHHOCTHUTE 110 HACTOsIaTa TeXHudecKa crieringuKarms me
0bJIe U3BBPIUICHO LIEHTPATU3UPAHO U3TpaXKIaHe, O UTbpKaHe U JUTUTAIU3UpaHe Ha PErHCTPH,
BOJICHH OT a/IMUHUCTPATUBHUTE OPraHy, B ChOTBETCTBHUE C M3UCKBAHUSTA Ha WI. 52a 0T 3aKoHa
3a enekTpoHHO ympasienue (06H. JIB 6p. 80 ot 2023 r.) u Iloctanosnenue Ne 232 ot 20
noemBpu 2023 1. 3a mnpuemaHe Ha TpaduK 3a TPHUBEKIAHE HA PErUCTPUTE Ha
aJMIUHHCTPATUBHUTE OPTaHU B CHOTBETCTBUE CHC 3aKOHA 3a €NEKTPOHHOTO YIPABIEHUE upe3
u3noimsBaHeTo Ha VHQopmanumoHHaTa cHucTeMa 3a  LEHTPAIM3MpPAHO W3TpaXKAaHe U
nopabpxkane Ha peructpu (MCLUIIP), m Pemenne ma Munuctepcku cbBeT Ne920 ot
20.12.2023 r. 3a Bb3JIaraHe Ha MUHHUCTHPA HA €JIEKTPOHHOTO YIPAaBJIEHUE Jia pealu3upa KaTto
4yacT OT IeHHOCTUTE 110 CUCTEMHA WHTErpalys 3a HEHTPAIU3UPAHO U3TPaKIaHe U MOAIbpiKaHe
Ha PETUCTPH U OCUTYPSIBAHETO HA JIUTHTAIM3ANUATA HA HAeHTHpuIpanuTe 10 305 perucrbpa



B U3MBIHEHNE Ha rpaduka 3a MpOBeXKIaHEe HA PETHCTPUTE HA aIMUHUCTPATUBHUTE OPraHU B
CHOTBETCTBHE ChC 3aKOHA 3a €JIEKTPOHHOTO ympasiienue, npuet ¢ [loctanornenne Ne 232 Ha
Munucrepcku cbBet oT 2023 1.

[IpuBexnaneTo Ha PErUCTPUTE HA IMUHUCTPATUBHUTE OPraHU B ChOTBETCTBUE C Wi. 52a
ot 3EY 111e ce ochlecTBsiBa Upe3 MPeI0CTaBsIHE Ha YCIYTH 3a IIEHTPAIU3UPaHO U3TpaxkiaHe U
MOJIbpXKaHE Ha PErUCTPU U MEXAHU3MU 3a JTUTHTAIU3UPAHE HA PETUCTPH, MPETOCTABSHU OT
NCLUIIP.

NCIUIIP mpencraBisiBa KoMIUIeKCHa yeb Oasmpana WH(OpMalMOHHA cHCTeMa OT TO-
BHCOKO HHMBO, KOSTO Ie oOeauHsBa peructpu B uHPpacTpykrypara Ha J[XYO. I[lopamu
cnenudryHa mpeaMeTHa o0JacT, a WMEHHO aBTOMATH3HPAHO Ch3/aBaHe, MOJIbpKAHE U
JUTUTATM3UpaHe Ha PETUCTpH, Ime ObJaT KOHPUTYpHUpaHW ¥ WHTETPUPAHH TOTOBHU
(YHKIIMOHATTHOCTH.

[lenTpanu3upaHoTo u3rpaxKaaHe, MOJJIbpKaHE U JUTUTATU3UpaHe Ha €JIEKTPOHHUTE
peructpu upe3 yeryrute Ha UCLIUIIP e B yHHCOH ¢ mpoBeXaaHaTa MOJUTHAKA 32 €JIEKTPOHHO
ylpaBjieHne Karto upe3 peammsupaHe Ha CodTyepHOTO perneHue e ObIaT W3ITBIHEHH
CJIETHUTE U3UCKBAHMUSL:

= JlurutanuzupaHe Ha PETUCTPH;

= [IpuBexaHe Ha PETUCTPUTE HA AAMUHUCTPATUBHUTE OPraHU B CHOTBETCTBUE ChHC
3aKoHa 3a eJEKTPOHHOTO YIIPABJIICHUE;

= [leHTpamu3upaHO YyIpaBJIEHWE HA CUCTEMHUTE M HajlaraHe Ha IOJUTHKA 3a
yIpaBJIEHUE U IOCTHIIUTE;

" ABTOMaTH3UPAHO Ch3JaBaHE HA CTPYKTYpa OT JAHHU U U3MbIHEHHE HA paOOTHUTE
MpOLIECH, CBBP3aHU C IMPEJOCTABSIHUTE Ype3 pEerucTbpa yciIyru (BIUCBaHE,
mpoMsiHa, W YJOCTOBEpsSiBAaHE Ha OOCTOSTENCTBA), KakTo W TpaduvHA
MOTpeOUTENICKH HHTEP(ENCH 3a TOCTHIT IO CHOTBETHATE YCITYTH.

= [IpenocrtaBsiHe Ha BBH3MOXKHOCT €IHA aJIMHUHUCTpALMS Ja MOJIbpKa JAaHHUTE B
MHO>KECTBO PErHCTpH, 3a KOUTO € IbpBUYeH agMuHucTpaTop Ha AaHHu (ITA/J]), B
M30JIMpaHu IpocTpaHCTBa (tenants), KaKTO M MHOKECTBO AJMUHUCTpAllUU Ja
MOJIbPKAT €IUH WJIM TI0BEUE PETUCTPU B MPEAOCTABEHO Upe3 cHucreMara
n3osmpano nmpoctpancTro — JIXYO.

= [IpemoctaBsHe Ha BB3MOXKHOCT 32 WHTErpallMsl C BBHIIHU CUCTEMH, 4pe3 yed
YCIOYTH, BKJIIOUMTENHO 4Ype3 HMHTErpallMOHHATa IIMHA 3a OOMEH Ha
yIOCTOBEpUTENHA U cipaBouHa nHpopMmanus (RegiX).

2.4. HopmaTtuBHa pamka

[IpoeKkThT ce OoChIIECTBIBAa B CHOTBETCTBUE C H3UCKBAHUATA, PETIAMEHTHPAHH ChC
CJIEIHUTE HOPMATHUBHMU AaKTOBE, CTPATETHYECKH JOKYMEHTH B 00JlacTTa Ha €JIEKTPOHHOTO
yIpaBJyieHue u nporeaypu na MEV:

® AjamuHUCTpaTHBHO-TIporiecyaiieH Koaeke (AIIK);
® 3aKoH 3a eJIeKTPOHHOTO ynpasienue (3EY);

® 3aKOH 3a CHCKTPOHHI/IH I[OKYMCHT nu CJICKTPOHHI/ITe YI[OCTOBepI/ITeJ'IHI/I ycnyrH
GBEJEVY):;

e 3akoH 3a anMuHUCTpanusTa (3A);



e HapenOa 3a o0muTe U3MCKBaHUS KbM MH(OPMAIIMOHHUTE CUCTEMHU, PETUCTPUTE U
enextponHuTe anmuaucTpatuBHu yeiayru (HOUMCPEAY);

e HapenOa 3a MUHIMATHATE U3UCKBAHMUS 32 MPEXKOBa M HHPOPMAIIMOHHA CUTYPHOCT;
e Hapenba 3a oOmena Ha 1okyMeHTH B anmuuuctparusara (HOJA);

e Hapen6a 3a ATIMUHUCTPATUBHHUS PETUCTHD;

e HapenOa 3a axMUHUCTPATUBHOTO OOCTYKBaHE;

® basuceH MoJen Ha KOMIUIEKCHO aJMHUHUCTPAaTHBHO OOCIyKBaHE, MpPHET OT
Munuctepckust cpBeT Ha 19.06.2013 r;

e Axrtyamu3upana CTpareruss 3a pa3BUTHE Ha EJIEKTPOHHOTO YIpaBJICHUE B
Penryosmmka bearapus 2019 - 2023 1.

e EnuHeH Mojen 3a 3asBsBaHe, 3alUlalllaHe M IPEJOCTaBSHE Ha CIICKTPOHHH
aJMUHUCTPATHBHU YCIIYTH:
https://unifiedmodel.egov.bg/wps/portal/unified-model/unified-model/unified-
model

e Mojen Ha MHTErpalysl ¢ XOPHU30HTAIHA CUCTEMa 3a CJICKTPOHHA aBTCHTHKAIIMS:
https://e-gov.bg/wps/portal/agency/about-us/administration-service/info-

administrations/info-integration/e-auth:

® [locranoBnenue Ne 232 ot 20 HoemBpu 2023 rojamHa 3a NMpHEMaHe Ha Tpaduk 3a
MPUBEXK/IAaHE HA PETUCTPUTE HA aMHUHUCTPATUBHUTE OPraHU B CHOTBETCTBHE ChC
3aKOHa 3a €JEKTPOHHOTO YIpaBJeHHWE uUpe3 M3IOI3BAaHEeTO Ha MH(opMarmoHHaTa
CUCTEMA 32 LEHTPAIU3UPAHO U3TpaKJaHe U IO bpXkKaHe Ha peructpu; Pernament
3a mnbiaHenue (EC) 2015/1501 na Komucusra ot 8 centemBpu 2015 r. oTHOCHO
pamMKara 3a ornepaTUBHa CbBMECTHMOCT ChIVIacHO Wwi. 12, maparpad 8 ot Pernament
(EC) 910/2014 na EBpomnetickus mapiameHT u Ha ChbBeTa OTHOCHO €lEKTPOHHATA
UACHTUDUKALMS M YJOCTOBEPUTEITHUTE YCIYTd IPU €JeKTPOHHU TPAHCAKLIUHU Ha
BBTpPEIIHUS [1a3ap;

e Permament 3a uanwiaaenne (EC) 2015/1502 ma Komucusra ot 8 centemspu 2015
TOJIMHA 32 ONpeJesTHe Ha MUHAUMATHU TeXHUYECKH CIEU(UKAINNA U PO Typr
3a HUBAaTa Ha OCUTYPEHOCT 3a CPE/ICTBATA 32 €JIEKTPOHHA UICHTU(PUKAIUS ChITIACHO
yiieH 8, maparpad 3 ot Pernmament (EC) Ne 910/2014 na EBpomneiickus mapjiaMeHT
n Ha ChbBeTa OTHOCHO CIIEKTPOHHATA WACHTH(HKAIMS ¥ YIOCTOBEPHUTEITHHTE
YCIIYTH TIPH €JIEKTPOHHU TPAHCAKIIUN HA BHTPEIIHHMS Ta3ap;

e Permament (EC) 2016/679 (General Data Protection Regulation - GDPR) nHa
EBporneiickuss mapiameHT U Ha CwBeta or 27 ampwi 2016 roamHa, OTHOCHO
3amMTata Ha (PU3MYEecKHUTe JIMIA BbB Bpb3Ka ¢ 00pabOTBaHETO HA JIMYHU JAHHU U
OTHOCHO CBOOOJHOTO JBIM)KEHHE Ha TaKMBa JaHHU M 3a OTMsHa Ha JlupekThBa
95/46/EO (OO11 pernmaMeHT OTHOCHO 3alllUTaTa Ha JTaHHUTE).

[locoueHnTe HOPMAaTUBHU aKTOBE U IOKYMEHTH B 00J1acTTa Ha €JIEKTPOHHOTO YIIpaBJIeHUE U
aJIMUHUCTPATUBHOTO 0OCITy’KBaHE HE ca n3uepnareaHu. M3nbineHnero Ha npoekrta TpsiOBa Ja e
ChOOpa3eHO M € BCHUYKM IMPOW3TUYAIIM OT 3aKOHOBATa ypenda U IOJ3aKOHOBHUTE aKTOBE 3a
HEMHOTO NMpularaHe W3UCKBAaHUs, BKJI. HOBU HOPMATUBHU [IPOMEHHU, U3BbH IOCOYEHUTE MO-TOPE,
UMallld OTHONIEHHWE KbM HACTOSAUIMS HpOeKT. IIbaHusT HaOOp OT HOPMATUBHU AaKTOBE U



JIOKyMEHTHU Il ObJic YTOUYHEH B paMKUTE Ha eramn ,,M3roTBsiHe Ha JieTailiHa TEXHUYeCKa W
(YHKIIMOHAITHA ST (UKAIHS " OT TPOCKTA.

3. Lean, 00XBAaT M OYAKBAHH PE3YJITATH OT U3MIbJIHECHUE HA
MPoeKTA

3.1.00mm u cneun¢UYHHU HeJH HA POEKTA
OcHOBHMTE IIE/IM HA IPOEKTA Ca:

1. Ontumusupane u yHUUIIEpaHEe Ha TMpolleca MO W3TpakIaHe, MOJIbpKaHe U
JTUTUTATN3UPAHEe HA PETUCTPU Ha JIbpXKaBHATa aJMUHUCTpAIlMsS 4Ype3 W3TpakaaHe u
MOCJIeIBal0  M3MOJ3BaHe Ha yciuyrd Ha WMH(popmanmoHHa cucTeMa 3a IEHTPATH3HPAHO
m3rpaxaane u nogappkane Ha peructpu (MCIIATIP);

2. ABTOMaTH3UpaHE U ONTUMU3AIINS Ha MPOIIECUTE, C 1IeJ MpeAoTBpaTsIBaHe IyOaupane u
HECHOTBETCTBUS MEXIY JIaHHU, CBABPXKAIMM C€ B PErUCTPUTE HA  PaA3IUUHUTE
aIMUHUCTPATUBHU OPTaHu;

3. JlurutanuzupaHe Ha PETUCTPU B JAbprKaBHATA aJMUHHUCTPAIUS W MPHUBEXKIAHETO UM
ChIVIaCHO M3nUcKkBaHusTa Ha 3EY.

[IpoexThT Ma ¥ crienuduyIHa 1eT 1a ObJaT NEeHTPATU3NPAHO W3TPaJCHH, MOUTbPIKAHd U
JWTATAIM3APAHA PETHCTPH, BOJCHW OT aJMUHUCTPATHBHUTE OPraHd, B CBHOTBETCTBHE C
W3MCKBaHUATA HA WI. 52a OT 3aKoHa 3a eJIeKTPOHHO yrnpasienue (00H. JIB 6p. 80 ot 2023 1.) .
HarmareTo Ha eTHEeH IEHTpaM3UpaH MOJIEN 3a U3TPaKIaHe, MTOTbpKaHe U TUTUTAIN3NpaHe Ha
PETHUCTPH, BOJICHU OT aJIMAHUCTPATUBHATE OPTaHH, B CHOTBETCTBUE C M3MCKBAHHUATA HA WI. 52a OT
3akoHa 3a eneKTpoHHo ympasieHue (06H. JIB 6p. 80 ot 2023 r.) me rapanTupa HaMaIsIBaHE Ha
aJIMUHHUCTpAaTUBHATA TEXKECT M YJIEeCHSIBaHE Ha MOJIPHKKATA HA MHOXKECTBOTO PETUCTPH B
JTbpIKaBaTa.

3.2.06xBaT Ha MpoeKTAa

Onucanute B T. 3.1 IleqM 3a W3NBJIHEHHE Ha M3MCKkBaHWATa Ha wi. 52a 3EY ce
OCBINECTBSIBAT C IEHTPAIM3UPAHO W3TPAJCHH, TMOMIBPKAHH W JUTUTATU3UPAHU PETUCTPH,
BOJICHU OT a/IMUHUCTPATUBHUTE OPraHy, B ChOTBETCTBUE C M3UCKBAHMITA Ha UI. 52a OT 3aKOHA
3a enekTpoHHo ympasieHue (o0H. JIB 6p. 80 ot 2023 1.) B CHOTBETCTBHE C OINUCAHUTE B
HACTOSIIIaTa TeXHUYeCcKa Crenu(UKaIms N3UCKBAHUSI.

B pamkuTe Ha ipoeKTa 1me ce U3MBIHAT CIeIHUTE OCHOBHH JEHHOCTH, KOUTO (hopMUpaT U
o0xBara Ha MPOEKTA:

Heiinoct 1 [{enTpanm3upano U3rpaxaaHe U MOAIbpXKaHe Ha PETHUCTPH, BOJICHH OT
aJIMAHUCTPATHBHATE OpPTaHU, B CHOTBETCTBHE C W3WUCKBaHUATa Ha wWi. 52a oT 3akoHa 3a
€JIEKTPOHHO yIIpaBJICHUE;

Heiinoct 2 Jlururanu3upane Ha perucTpu;

geﬁHOCT 3 Texnuuecka oMoII MIpru JUTUTAIIM3UPAHC U HOAJAbP7KaHC HAa PCTUCTPHU.



3.3.leaeBu rpynu

]_[eJIeBI/ITC Ipynu, KbM KOUTO € HACOYCH IIPOCKTHT, 06XB3.IJ.I3,TI

e MEY B possiTa Ha OTTOBOpHA HHCTHTYIIHS 32 H3TpakKaaHe HH(POpMAIIMOHHA CUCTEMA
3a HEeHTPATM3UPAHO U3TPaKIaHe U MOIbpIKaHe Ha PETUCTPU;

L4 AI[MI/IHI/ICTpaLII/II/I, u3noJBBal  YCJIYTUTE 3a HU3rpakaaHC, IMMOAABbPIKAHC U
JAUTUTATIA3UPAHC HA PETUCTPUTE C OIJICH AAMUHUCTPUPAHUTE OT TAX JaHHU U PCTUCTPU,

e Jluna ¢ myOnnuHu (YHKIIUU U OpraHU3alliH, IPEIOCTABSIIIN OOIMECTBEHN YCIyTH —
B KaueCTBOTO Ha JIOCTABYMIM HA EJIEKTPOHHU YCIYI'M, YAUTO CUCTEMHU CE€ HHTErpupar C
perucTpu;

® [paxmaHu W IOPUIUYECKH IUIA, B KA4eCTBOTO HA 3asSBUTENN/TIONyYaTeN Ha
€JIEKTPOHHH YCIIYTU U JAHHU OT PETUCTPHU.

3.4.0uyakBaHu pe3yJTATH

B pesynrar ot nefiHocTHTE 1O MPOEKTA I1I€ C€ MOCTUTHE IEHTPATU3UPAHO H3rpaXkaaHe,
MOJJIbPKAaHE W JIMTUTAIM3UPAHE HA PETUCTPU, BOJACHHU OT QIMUHUCTPATUBHUTE OpraHH, B
CHOTBETCTBHE C M3UCKBAHUATA Ha WI. 52a oT 3aKOHA 3a eJeKTpOHHO yrnpasieHue (06H. /B 6p.
80 ot 2023 r.), Upe3 KOETO Ie Ce rapaHTUpa YCTOMYMBOCT HA TOJIBPKAHUTE PETHCTPH B
aJIMAHUCTPAIHSITA U OTIepAaTHBHA ChBMECTUMOCT MEXK/TY OTJICITHUTE WHPOPMAITMOHHU CUCTEMHU
B aJMUHUCTPATHUBHUTE CTPYKTYPH, U3MOI3BAIIM JIaHHU OT peructpu. ChIIo Taka Iie ce
MOBHIIT MHPOPMAIIMOHHATA CUTYPHOCT ¥ IPO3pavyHOCTTa, Ype3 aBTOMATHYHO ITyOJIMKyBaHe Ha
OTBOPEHHM JIaHHU M HKOHOMHS Ha pecypcu B 00JacTTa Ha €JIEKTPOHHOTO YIpaBleHHE.
CodTyepHOTO pelIeHue ITe 3aMeHHU IMOBEYETO PETHCTPH, KOUTO ce BOJAT upe3 Microsoft Excel,
Ha XapTus WA 4Ype3 MHOOPMAIMOHHH CHUCTEMH, KOUTO HE OTTrOBapsT HA CHBPEMEHHHTE
M3UCKBAHUS 32 KAYECTBO M CUTYPHOCT, KaTO MO TO3M HAUWH 1€ TH HApaBU MMO-CUTYPHH, T10-
YCTOHYMBH M C MO-BUCOKA CTEMEH Ha MPO3PAvYHOCT, a UHTETpaIusITa MEXKIy PETUCTPUTE I
ObJle ¢ HUCKA CTETeH Ha CJI0XKHOCT. HamansBaHneTo Ha KOMYHUKAIIAATA C XapTUEHU HOCUTENH
e uMa OaronpusTeH epeKT BhpXy Olla3BaHETO Ha pecypcUTe Ha OKOJIHATA Cpefa.

[To To3n HaumH e OBIE CHECTEH MYOJMUYSH Pecypc W 3HAYUTEIHO INe Ce YCKOPST
MPOIIECHUTE, CBBP3aHH C BEBEXKJAHETO HA EIEKTPOHHOTO YIPABJICHHE.

KonkpeTrHute ouakBaHM pe3yJITaTH OT U3II'BIHEHUETO HA IPOEKTa ca:

® Il3rpamenn, TOUTbpXKAaHUM W JIUTUTAIA3UPAHH  PETUCTPH,  BOJCHH  OT
aJIMAHUCTPATHBHATE OpPTaHW, B CHOTBETCTBHE C W3WUCKBaHUWATa Ha Wi. 52a oT 3akoHa 3a
enekTpoHHo ynpasienue (o0H. J/[B 6p. 80 ot 2023 r.).

® PazpaboTeHu nmpaBuiia U MPOLEAYPH 3a HEHTPAIU3UPAHO U3TPaXKIaHe U MO UIbpKaHe
Ha PETUCTPH;

® [I3roTBeHa IbJIHA TEXHUYECKA W EKCIIOATAIMOHHA JOKYMEHTAIHS 32 U3TPpKIaHE,
MOJTbPKaHe U TUTUTATM3UPAHEe Ha PETHCTPH, BKJI. MAaTepUan 3a caMoo0yUueHHe 3a paboTa ChC
CodryepHOTO pelieHue;

e (OO0yuyenn MUHHUMYM 8§ ciyxkutenn Ha MEY — motpebutenu u aIMHUHHCTPATOPH 3a
pabota ¢ yciryrute Ha MCIIAIIP.



3.5.1lepuoa Ha U3NbJIHEHUE

OO6mumAT meprol Ha W3MBIHEHWE Ha TpoekTa BiimouBa JleiinocT 1, 2 u 3 u mepuoaa Ha
rapaHliMoOHHa TOJIpBXKKa. llepwoamre 3a wW3mbIHEHWE ca chryacHo | paduka, mpuer c
[ToctanoBnerune Ne 232 ot 20 HoemBpm 2023 T. 3a MpueMaHe Ha TpaduK 3a MPUBSKIAHE HA
perucTpuTe Ha aJIMUHUCTPATUBHUTE OPraHU B CHOTBETCTBHE ChC 3aKOHA 3a €JIEKTPOHHOTO
yIpaBjieHHWe dYpe3 W3MNOJI3BaHeT0o Ha MHpopmanmnoHHaTa cHUcTeMa 3a IIEHTPATU3UPAHO
M3rpaxKaaHe v NoJIbpKaHe Ha PErUCTPHU KAKTO CIe/Ba:

Heiinocr 1 ,,Peanusupane Ha codTyepHO pelieHHE 3a IEHTPATM3UPAHO H3TPAXKAAHE U
MOJAbpXKAaHE HA PETruCTpPH, BOJACHU OT AJMUHUCTPATUBHUTE OPraHu, B CHOTBETCTBHE C
M3UCKBAHMTA HA WI. 52a 0T 3aKOHA 3a €JIEKTPOHHO yIIpaBIeHue .

JleitHocT 1 BriOYBa peanm3anus Ha COPTYepHOTO pEIICHHE 3a LEHTPATU3UPAHO
U3rpakJjaHe Ha PErucTpu, BOJACHHU OT aJMUHHCTPATUBHUTE OpPraHU Mpeu IPUKIIIOYBAHE Ha
BTOpO Tpumeceurne Ha 2024 r., mapajeaHo ¢ JUTHTAIM3ALMS HAa PErUCTPUTE, BKIIOYECHH 3a
muratansupane B ['papuka, nmpuer ¢ [Tocranormenne Ne 232 ot 20 HoemBpu 2023 T.

Heiinoct 2 , Jlurntanusupane Ha peructpu’, ce m3nbiaHgBa 10 31.03.2025 r., cbriacHo
[ToctanoBnenune Ne 232 ot 20 HoemBpu 2023 r. 3a nmpuemMaHe Ha rpaduK 3a MPUBEXKIAHE Ha
pErUCTpUTE HA aIMUHUCTPATUBHUTE OPraHU B CHOTBETCTBHE ChC 3aKOHA 3a €JIEKTPOHHOTO
yIpaBJeHHWE 4Ype3 W3MOJI3BaHeT0 Ha MHpopmanmnoHHaTa CcUcTeMa 3a IIEHTPATU3UPAHO
U3rpaxaaHe U MoJIbpiKaHe Ha PETUCTPH.

Heitnoct 3 ,, Texnuyecka moMoIl Ipyu AUTATATU3UPAHE U MOJIbPKAHE HA PETUCTPHU ce
U3IIBJIHSBA 110 BpEMe Ha U3IIbJIHEHUE Ha JIeHHOCT 2.

Bcsika koHKpeTHa yciryra ce Bb3Jiara upe3 UCMeHa 3asiBKa 3a TeXHudecka nomoni or MEY.
CpoKbT 3a W3NBIHEHHETO, 00XBATHT M KOHKPETHUTE M3UCKBAHUS KbM HU3IIBIHEHUETO C€
IIOCOYBAT B MMCMEHATAa 3asiBKa 3a Bb3JIaraHe.

CpokbT 3a rapaHIlMOHHA MOJJpPBHXKKa € 48 Mecelna ciiel BHeIpsBaHE Ha co(TyepHOTO
pewenue no [ernocr 1.

M3nbiHuTEnIT TpsOBa J1a U3TOTBHU IUIAH-TPaQUK 3a MSJIOCTHOTO U3ITBIHEHUE HA MPOCKTA.
B mran-rpaduka M3mbiaHUTENST TpsOBa Jla OMUINE JCHHOCTUTE U CTHIKHUTE 3a TAXHOTO
U3ITBJIHEHKE, KAaTO MOKaXke JIOTMYecKaTa Bph3Ka MEXIy TAX. B mmaH-rpaduka TpsOBa jaa ca
MOCOYUEHH JIATUTE 3a IpeJiaBaHe Ha BCEKH OT JOKYMEHTHTE, W3TOTBEHH B HW3IIBIIHCHHE Ha
IpOeKTa

4. TEKYIHO CbCTOAHUE

KoM HacToOAIIMsA MOMCHT B Peny6nm<a B’[»J'II‘apI/I}I CC BOIAT MHOXKECTBO PETUCTPU, KAKTO B
CJICKTPOHCH BU/I, TaKa U HA XapTHs. He ChIICCTBYBA CUCTEMA 3a BOACHCTO UM B IICHTpAJIM3UPAH
BH/.

CrpIiecTBYBAT peauila PerUCTPH, KOUTO MO CHINECTBO MPECTABISIBAT CITUCHK OT OOCKTH
WM CyOeKTH U TEXHUTE aTpUOYTH, a TPOIIECUTE UM IO BIIUCBAHE M 3JIMYaBaHe ca CPABHUTEITHO
npoctu. ToBa Boau 10 m3non3BaHeTo Ha Microsoft Excel karo mpeamountano cpeicTBo 3a
MoJTbpKaHe Ha Te3u peructpu. M3momsBanero Ha Microsoft Excel mma HsikoM cepuo3HH
cnabocTu:



e He nogabpxka aBTOMaTUYHUA PE3EPBHU KOTIUS;

® He moxe J1a Ob/ie BOJICH €IHOBPEMEHHO OT IIOBEYE OT €JHO JUIBKHOCTHO JIUIIE;
® He mpegocraBs aBTOMaTHYHO OTBOPEHM JIaHHHU 110 cMHUCHIa Ha 3J][OU;

® He npegocTtaBsi Bb3MOXKXHOCTH 3@ HHTETPALIUS C APYTH PETUCTPH;

® He nojabprka oiMTHA cliefla Ha BCsKa ONepalus;

e He moaAbpIKa UCTOPHA HAa BIIMCBAHUATA U 3aJIMUaBaHUATA.

5. UIBUCKBAHUSA KbBM UBITBJIHEHUE HA ITPOEKTA

5.1. OO0mu N3uCKBaHUS KbM H3MIbJIHEHHETO HA MPOEKTA

[IpoexThT ce m3mbaHsBa B paMkuTe Ha Oromkera Ha MEY. M3nbaautensT cienBa na
Clla3Ba BCHYKM HOPMATHUBHM W3UCKBAaHUS 10 OTHOIIEHHWE Ha JAeHocrra Ha MEY n
€JICKTPOHHOTO yIipaBiieHue B PemyOnuka bearapus.

5.2. OO01mu opraHu3aMOHHH NPUHLIHIIHT

O6H_II/IT€ IIPUHIIUIIN 34 U3ITBJIHCHUEC HA ,Z[efIHOCTI/ITe, NpeAMET Ha HACTOAIIUS IIPOCKT Ca:

e QOcurypsiBaHe Ha CTaHIAPTHOCT, OTBOPEHOCT, I'PBKABOCT, CUTYPHOCT, €()EKTUBHOCT
u e(uKacHOCT mpu pa3paboTBaHe W BHEIPSIBaHE Ha €JIEKTPOHHHU YCIYTH B CHOTBETCTBHE C
W3HUCKBaHUATA Ha JeMCTBAIlUTE HOPMATHBHHM JOKYMEHTH B 00JacTTa Ha €JIeKTPOHHOTO
yIPaBIICHHUE;

® I3nbviaaenue Ha ocHoBHUS npouiec Ha CIIMIIP u cBbp3anuTe ¢ HEro criomarareiHu
MpOLECH 110 HAYMH, ONPEJCIIEH B IOJUTHKM, IPOLUEAYPH M IpaBuia (BKI. 3a MpEXoBa
nH(OPMAIOHHA CUTYPHOCT, HHIIMICHTH, apXUBUPAHE U Bb3CTAHOBSIBAHE), ChOOPA3eHU C Hali-
n00puTe €BPOTEHCKY U CBETOBHU MPAKTUKHU B 00JIACTTA;

e (CnenBaHe Ha IMOJAXO0J/la 3a UHTEIPUPAHE M CIOJEICHO W3IOJI3BaHE Ha 00U
UH(POPMAIMOHHH PECYPCH — XapAyep, CUCTEMEH COPTyep, MPUIOKECHUS U JaHHU;

e PazpuTre Ha U3TPaJCHUTE U BHBEJACHU B €KCILTOATAIUSI XOPU3OHTATHU CUCTEMU U
Cpe Ha eNIEKTPOHHOTO YIIPAaBIEHUE U CHIIBTCTBAIIA HHPPACTPYKTYPA;

e (p37aBaHe HA YCIIOBHS 3a rapaHTHPaHe Ha YCTOMYMBOCT B pabOTOCIIOCOOHOCTTA Ha
XOPH30HTATHUTE W IEHTPAJIHH CHUCTEMH Ha €IEKTPOHHOTO YIpaBlieHWE 3a IIOCTHTaHe Ha
BHCOKA JIOCTBITHOCT M HAJICXKTHOCT TIPH 3asiBSIBaHE, TUIAIIAHE W TPEJIOCTaBSIHE Ha eIEKTPOHHA
aJMIUHHUCTPATHUBHU YCIIYTH,

e (Cn3maBaHe Ha YCIOBHS 3@ M3CJIe/IBaHE Ha YJIOBJIETBOPEHOCTTA HA BBHTPEIIHUTE U
BpHIIHU 3a CodTyepHOTO pelieHHe MOTPEeOUTENM C el MpeArpHeMaHe Ha MOCie/Balld
aJleKBaTHU JEMCTBUS, CBBP3aHU C NPOMSHA Ha CHINECTBYBAIIM WM J00aBsiHE HAa HOBHU
(YHKIMY KbM KOMIOHEHTHTE, Upe3 KOUTO e u3rpageHo CodTyepHOTO pelieHue;

e (p3/aBaHe Ha YCIIOBUS 32 HAaBPEMEHHO M KAaue€CTBEHO YIIpaBJICHHE Ha IPOMEHU B
CodTyepHOTO peleHre W ChIIBTCTBAINATA WHPPACTPYKTYpPa, MPOTUKTYBAaHU OT MPOMEHH B
HOpMaTuBHaTa ypen0a, BbTPEIIHUTE MPOIIelypH 3a paboTa U TEXHOJOTUYHU aKTyallu3alliy Ha



texundyeckara WT wuHOpacTpykTypa WM ¢ 1el [OCTUTaHe Ha I[OBHINABaHEe Ha
YZIOBJIETBOPEHOCTTA Ha MOTPEOUTENINTE;

® Bceuukn neiHOCTH TpsiOBa Jla ca TOAYMHEHH HAa HOpMaTHBHATAa ypeada, TpUeTa B
EBponeiickust cpto3 (EC) 1 Ha OBATapCKOTO 3aKOHOAATENICTRO;

® Bcuuky AeWHOCTH TpsOBa Ja ce pealm3hpaT Karo HW3IOJI3BaT Beue JepUHHpAHH
cranaapti Ha EC, 3aj0%KeHUTe NPUHIUIN U CTaHJIApPTU B OBJIrapcKOTO 3aKOHOJATENICTBO U
MO/3aKOHOBH HOPMATHBHHM aKTOBe, KaKTO W Ha HaW-IMHUPOKO pa3lpOCTpaHEHUTE
MEXIYHAPOIHH CTaHAAPTH U Hail-10OpHU MPaKTUKK B 00JaCTTa Ha €JICKTPOHHOTO YIPaBICHUE;

® Bcuuku JeHHOCTH TpH6Ba Ja OTroBapsAT Ha HN3UCKBAHUATA 3a CCMAaHTHUYHA
OonepaTuBHa CbBMCCTUMOCT U HA CTAHAAPTUTC 3a MPCIKOBA N I/IH(I)OpMaI_[I/IOHHa CUT'YPHOCT;

® 3a peanm3anusira Ha Beska JieHHOCT M3nbaHuTenarT TpsOBa 1a pa3unTa Ha CUTYpHA
U HaJeKJHa KOMYHUKAI[MOHHA CpeJla, M3I10J13BaHa B Ibp KaBHATAa aIMMHUCTPALIMS U 32 BPb3Ka
MEXAy Abp>KaBHATA aAMUHUCTPALUS U TPAKIAHUTE;

® Bceska peanusupana JeitHocT upe3 CopTyepHOTO peleHre KaTo IsUio TpsOBa 1a
¢dyakimonupa B uHppacTpykTypara Ha JIXYO kato eqHo3HauHo OBAAT NeUHUPAHU KAKTO
KJIFOUOBUTE IIOKazaTeau, 4pe3 KOUTO Ja €€ HM3MEepBAT KAueCTBEHUTE U KOJIMYECTBEHHU
nmapamMeTpH, Ha KOUTO Jia OTroBapsi HHppacTpyKTypaTa, Taka U TEXHUTE TPaHUIHU CTOHHOCTH.

3aIbIKATETHO U3UCKBAHE € J1a Ce CHa3sT YTBBPJIEHUTE XOPU3OHTAIHU U BEPTUKAITHU
MPUHIMIIM Ha OpraHM3allds Ha M3MBJIHEHHETO Ha MPOEKTa 3a rapaHTHPaHO IOCTUTaHE HA
JKEJIAHUTE pe3yJITaTH OT MPOEKTa, Taka 4Ye Jla c€ MOKPHUE IMBIHUIT HAOOp OT KOMIIETEHIIUN U
HOY-Xay, He0OXO0IMMU 3a U3ITbIHEHUE Ha IIPOEKTA, a ChIIO TaKa Jla Ce rapaHTHpa U I0CTaThYHO
HUBO HA aHTAXUPAHOCT C UIIBJIHEHUETO U MPOOJIEMUTE HA TPOEKTA!

e XOpHU3OHTAIHUAT IPUHIIUII IPE/INoJiara aHra)kKupaHe Ha CIICIUATINCTH OT pa3TuIHU
3B€HA, Taka 4e Jia c€ MOKpUEe MBJIHUAT HA0Op OT KOMIIETEHIIMM U HOY-Xay 10 IpeaMeTa Ha
MPOEKTa U CHIIEBPEMEHHO €KUITHT JIa YCBOU HOBUTE pa3pabOTKU HA JOCTATHYHO PAHEH eTail,
Taka 4e Jja € B ChbCTOSIHME IBJIHOLEHHO J1a M M3I0J13Ba U pa3BUBa U CJie]l IPUKIIOUYBAHE HA
MIPOEKTA;

® BepTHKATHHUAT TMPUHIUN BKIIOYBA yYacTHE HA EKCHEpPTH W TMpeACTaBUTEIN Ha
pa3IUMYHUTE YIPABICHCKN HIBA, TAKa He YIPABICHCKUAT EKHUII J1a TOKPHUBA KAKTO €KCIIEPTHUTE
obnacTu, HEOOXOIMMH 3a MPABHIIHOTO W KAa4eCTBEHO W3MBJIHEHHWE HAa MPOEKTa, Taka H
YIPaBICHCKU U OPTaHU3AIMOHHN YMEHUS U BH3MOXKHOCTH 32 OCHIIECTBSIBAHE Ha MOJIMTUKATA
BbB BpbB3Ka C HM3IBJIHEHUETO Ha MpoekTa. Upe3 ydacTue Ha PHKOBOJWTENM Ha 3BEHATa —
[OJI3BaTeNId Ha pe3yirara OT MPOEeKTa, e Ce rapaHTupa JOCTAThbUHO HUBO HA aHTAKUPAHOCT
Ha UHCTUTYIHATA ¢ TPOOJIeMUTE Ha NMPOEKTa.

5.3. YnpasjieHne Ha NpoeKTa

[lox ,,mpoekT® cnenBa na ce pa3dupa NpeIMEThT Ha HacTosIIaTa TEXHHUYECKa
crienuduKanus 1 IeHHOCTUTE ONMCAHU B HEsl.

W3non3Banara MeTo 00T 32 YIIpaBJIeHHE Ha MPOeKTa TPsOBa Jla ChOTBETCTBA HA Hali-
noOpuTe CBETOBHU MPAKTUKH W mpenopbku (Hampumep Project Management Body of
Knowledge (PMBOK) Guide, PRINCE2, Agile/SCRUM/Kanban, RUP u np. ekBUBaJIeHTHN).

HeiiHocTuTe 1O ympaBieHHME HAa MpPOEKTa TpsOBa Ja BKIIOYBAT KAaTO MUHUMYM



yIOpaBJICHUE Ha peajid3alusita Ha BCUYKH JEHMHOCTH, MOCOYEHHM B HACTOSIIUS MPOEKT, U
MIOCTUraHE Ha OYAaKBAaHWUTE PE3YJITATH, KAKTO U paslipe/Ie]IeHUEeTO Ha YUYACTHUIUTE B €KUIIa 3a
yIIpaBJeHUE Ha MPOEKTa 0 POJIH, TUIaH-TpauK U IEHHOCTH TPU U3ITBIHEHUE HAa HACTOSIITHS
IIPOEKT.

Jlo6poTo ynpasieHue Ha IpoeKTa TpsiOBa Jia OCUTYPU:

® KOOpPAWHHUPAHC HA YCUIMITA Ha aHTaXKUPAHUTE JMIla OT CTpaHa Ha Wsnbaaurtens u
Bb3aoxurens u ocur YpsABaHC Ha BUCOKa CTCIICH HA B3aHUMOJIeiCTBHE MCKAY WICHOBCTC Ha
IIPOCKTHUSA CKHUII;

® ONTHMAaJHO M3I0JI3BaHe HA PECYPCHTE;
® TEKyIIl KOHTPOJI [0 M3ITIHEHUETO HA TIPOCKTHUTE JICHHOCTH;

® paspocTpaHsBaHEe HaBpeMe Ha HeoOXoquMarta HHpOpMaIus 10 BCHUKH yJacTHUIN
B [IPOEKTA;

® yneHTH()HUIIMPaHE HA TPOMEHU U OCUTYpSIBAaHE HA TEXHUTE aHAIIN3 W KOOPIWHAIIHS,

® OocurypsiBaHe Ha KaueCTBOTO W TOJIaraHe Ha YCHIIHS 32 HEMPEKbCHATO TTOA00psBaHe
Ha paboTara 3a y/JI0BJIETBOpsIBaHE HA N3UCKBAHUATA HA BB3IIOKUTENS B MPOEKTA.

5.4. YnpasjieHne Ha pucka

[Ipe3 BpeMeTo 3a u3MbIHEHHE Ha MpoeKTa M3nbaHuTesIT TpsiOBa /a Ciie PUCKOBETE,
Jla OIIEHSBA TSXHOTO BIIMSHUE, J1a aHAIW3HUpa CUTYaIusATa U J1a UAeHTAQUIMpa (€BEHTYaITHO)
HOBHU PUCKOBE.

M3nbiHUTENAT clie/iBa J1a B3eMe MPEIBU/I CIICTHUTE HIeHTH(DUIUpaHU OT Bh3noxures
pHUCKOBE:

e [Ipomsina B HOpMaTHBHaTa ypeada, Bojella /10 IPOMsiHA Ha KIIOYOBU KOMIIOHEHTH
Ha PelIeHUETO — MpeIMeT Ha pa3paboTKa Ha HACTOSIINS [IPOEKT;

L4 HeJ:[06pa KOMYHHUKAIIUA MCKIAY aHTAKUPAHUTE CKUIIM I10 BPEMC Ha aHAJIUTUYHUTC
€Tallki Ha IIPOCKTa,

L4 HeHaBpeMeHHO HU3IIBJIHCHUEC HA BCAKO OT 3aAbJDKCHUATA OT CTpaHa Ha I/IBHTJJ'IHI/ITGJ'IH;

e HempaBmiHO U Hee(heKTUBHO pa3Ipe/iessiHe Ha PECYPCUTe U OTTOBOPHOCTHUTE TIPH
W3ITBIHEHUETO Ha TPOCKTa;

® 3a0aBsiHE MPU M3IMBJIHEHUE HA MPOEKTHUTE JEHHOCTH, OMACHOCT OT HEecla3BaHEe Ha
CpOKa 3a U3MbJIHEHUE HA HACTOSIIIHS MPOEKT;

® ['pemku npu pa3zpaboTBaHe Ha pyHKIHOHATHOCTUTE HA COPTYEPHOTO pellIeHHE;

L4 HGHOCTaTB‘{Ha SICHOTA I10 IIpaBHATa paMKa W/Umn IIpoMCHsIIIa CC IpaBHA paMKa I1o
BpEMC Ha U3IIHJIHCHUC Ha IIPOCKTA,

e Jlumca Ha 3a1bJI00YEHOCT MIPH U3CIEABAHETO M OMMCAHUETO HAa OM3HEC MPOIIECUTE U
JTaHHUTE;

e Hewunpopmupane Ha Bb31oKuTeNs 32 BCHUKH MOTEHITMATHA IPOOIeMH, KOUTO OUxa
MOTIJIY J1a Bb3HUKHAT B X0/1a Ha U3IbJIHEHUE HA JCHHOCTUTE.



6. ETAIIU HA U3ITBJIHEHUE HA ITPOEKTA

6.1. Amnajau3 Ha JaHHHUTE U U3UCKBaHUSATA (MpUaoxkuMo 3a [eiinoct 1)

B nporneca Ha 6u3Hec aHanm3 Aa Ob/ie U3cieBaHa ChBMECTUMOCTTa Ha OU3HEC TIPOLIecUTe
Ha CHOTBETHHUTE AJMUHHCTPATHBHH OpPTaHU C Beue OJOOpEHU ONTUMU3HpAHU pedepeHTHU
MOJIENT 3a MpeJOoCTaBsSHE Ha YCIYIM M HOPMATHBHHM W3UCKBaHUsS Ha basuceH wmojen 3a
KommiekcHo aqMuHUCTpaTUBHO OOCIyKBaHe B JbpiKaBHaTa aaMmuHucTpanus. [lpu nammuue
Ha pa3paboTeHu MOJIEIH 3a MPEOCTaBsIHE Ha YCIIYTH 110 ,,Enm30au oT )KuBoTa™ 1 ,,CHOUTHSI OT
Om3Heca®, KOUTO BKIIIOYBAT YCIIYTH, IPEIOCTABSIHU OT aJIMAHUCTPATHBHUTE OpraHi, /ia Obaar
CchoOpa3eHN HYXKIUTE OT MOJU(HUKAIMKA B pedepeHTHUTE MOJIENH, 3a Ja C€ IOCTHTHE
moo0psiBaHe Ha BPEMETO W HaMaJsBaHE Ha aJMUHHCTpATHBHATA TEXKECT MPU KOMILIEKCHO
o0cCITy’)XBaHe, CIIPSIMO TPETOCTABSHETO Ha OT/ICITHUTE YCIYTH ITOSTNHUYHO.

B ciyuaii ue ce kacae 3a aIMUHUCTPATUBHU yCIyTH, T€ TPsiOBa 1a ObAAT pa3rpaHuyeHH
Ha 0a3ara Ha pa3uKy B OM3HEC IPOIeCHTe U Ja He Ob/IaT reHepaTu3upaHu u/uim o0o0IaBaHu
Ha 0a3aTta Ha THIa Ha JielicTBHe (HampuMep, aKo PeruCThPhT U3/1aBa HIKOJIKO Pa3IMuHU BUIA
VJIOCTOBEPEHUs, C KOUTO CE€ YJIOCTOBEPSABAT PA3IMIHH OOCTOSTEJICTBA, aJIMIUHUCTPATHBHUTE
yCIIyTU TpsiOBa Jia OBAaT PETUCTPUPAHU OTACITHO).

Y 10CTOBEpUTEIIHUTE aIMUHICTPATUBHU YCIyTH TPsiOBa J1a ObJaT PETUCTPUPAHU U KATO
BBHTPEIIHU aJIMUHUCTPATHBHU YCIYTH U Ja ObJie peai3upaHa Bh3MOKHOCT 3a IPEI0CTABIHETO
Ha TE3W YCIYI'M Karo BBTPEIIHU €JIEKTPOHHO aJIMUHHCTPATUBHU YCIYTH 3a HYXIUTE Ha
KOMIUIEKCHOTO aJIMHHUCTPATHBHO 0OCITy)KBaHEe Upe3 CIIy>)KeOCH OHJIaiH HHTepQeiic.

6.1.1. CneuughuuHu U3UCKEAHUA KbM emanume HA OU3HEC AHANU3A NPU PA3PAOOMKA
Ha UHOpMaAUUOHHA cucmema

® |30bIHUTEIIAT Tpﬂ6Ba Jda cJjcaBa MeTo0JI0TUSITA 32 VCHBBPUICHCTBAHE Ha

Da6OTHI/IT€ MpOILIECH 3a MPEJOCTaBsIHEC Ha AAMUHUCTPATHBHU ycayru W Hapbunumka 3a

Ipuiaraie Ha MeTojiosorusita, npuera ¢ Pemenne Ne 578 na Munucrepckust cbet oT 30
centemBpu 2013 r;

® HeoOxomumo e Ja ObJe HampaBeH aHAINW3 HA TEKYIIOTO CHCTOSIHWE Ha JIAHHUTE,
KOUTO I1ie ce 00paboTBaT, 0 OTHOIIEHHE HA TSIXHATA W3YEPHATeTHOCT, MBIHOTA U Ka4eCTBO,
Jla ce HalpaBH OIIEHKA Ha Bh3MOKHOCTTA 3a BbBE)K/JIaHE HA IAaHHU U 00CTOSITEJICTBA B PETUCTPH,
CBIJIACHO M3HMCKBaHUSTA HA HOpMaTuBHara ypenda. Jla ce mpeasioku Mojel Ha JIaHHUTE,
ChBPIKall] OTUCaHNE HA OCHOBHHUTE TAOIUIN U CXEMATHYHO NPEICTAaBSIHE HA BPB3KUTE MEXKITY
TAX;

® B mporieca Ha aHanm3a TpsiOBa Jia ce pasrieia Bb3MOKHOCTTa OOMEHBT Ha IaHHH Ja
ce OCHOBaBa Ha OOIIM CTaH/IAPTH, T.C. YCIOBUS 3a U3N0I3BaHe, (JopMaT Ha TaHHUTE, MalllHHHA
YeTUMOCT, METaJaHHHU, CIOJICJICHU PCUHUIN/TAKCOHOMHUH, YeCTOTa, JCTAWIHOCT U
3aIBJIKUTETHA aTpUOyTH. 3ab/DKUTEIIHOTO MpHUjaraHe OM rapaHTHpao H3ITbJIHCHHUETO Ha
W3KUCKBAHUSATA 32 MOBTOPHU MOTPEOUTEIH U JIOCTABYMIIM HA JTAHHU;

e TpsOBa na ObJe HaNpaBeH aHAIW3, OIICHKA M ONKMCaHHE Ha paOOTHUTE IMPOIECH,
3aJI0’KCHH B HOpMAaTWUBHATa ypenda, 1a Oblie MpeiioKeHa OpraHn3allioHHa apXUTEKTypa Ha



0a3ara, Ha KOATO Ja ObJaT pa3pabOTeHH U ONTUMHM3HPAHH OCHOBHUTE (DYHKIIMOHATHOCTH Ha
CodTtyepHOTO perieHue;

e Tpsabpa ma ObIaT MpeNBUICHA MMEPHOANYHH TPOIYKTOBH TECTBAHMSI 110 BpeMe Ha
pa3spabotkara u BHeapsBaHeTo Ha CodryepHOTO pemreHue, ¢ m3Bajaka ((pokyc-rpyma) ot
Opnernure morpedburenn Ha CopTyepHOTO pelIeHHe, Ype3 KOWTO Jia Ce W3MHTAa M OICHH
U3II0J13BaEMOCTTa Ha YCJIyI'MTe W IMOTpeOUTeNICKUTe uHTepdeicu, KakTo u 3a jaa Obaat
OTCTPaHEHH 3aTPYAHEHUS U HECHOTBETCTBUS ChC ClIEUPUKAIMITA;

e TpsbBa ma ce cma3BaT HOPMATHBHHUTE W3UCKBAHMS 32 €THOKPATHO CchOUpaHe U
MOBTOpHA ymoTpeba Ha JAaHHU B Abp:kaBHata agmuuuctpanus (ceriaacHo AIIK u 3EY) u B
pa3paboTeHuTe OU3HEC MPOLIECH J1a He Ce U3UCKBAT JIaHHU 32 3asIBUTENIS /UM 3a [10JIyYaTesis
Ha yclyrara, KOUTO MOraT Ja c€ M3BJEeKaT aBTOMAaTHYHO B IIpolleca Ha EJIEKTpPOHHA
uaeHTudukanms upe3 LleHTbpa 3a enekrponHa uaeHTHGukamnms i Ha 6a3za Ha EI'H ot KEIL.
[Ipn HeoOXxomumocT M3mbaHuUTENAT TpsSOBa Ja TpeaIokd Ha Bb3moxuTesns anekBaTHH
MPOMEHU B HOpPMATHUBHATa ypenda, KOWTO Ja XapMOHM3UpAT CHOTBETHUTE CEKTOPHHU
HOPMAaTUBHU U3UCKBAHUS C O0ITUTE pa3nopeOn Ha AJMUHUCTPATUBHOIIPOLIECYATTHUS KOJIEKC,
3akoHa 3a EJEKTPOHHO YIIpaBleHHe, 3aKOHa 3a E€JEKTPOHHUS IOKYMEHT U eJIeKTPOHHHUS
MOANUC U TPUIOKUMHUTE TOJ3aKOHOBH AaKTOBE, aKo JeHcTBallara HOpMAaTHBHA ypenda
M3HCKBA:

O HU3pUYHO TOMBJIBAaHE HA TUIIOB CTPYKTypHUpaH eIeKTPOHEH (GopMyIsip, BHPXY
KOUTO MOTpeOuTeNnuTe TPSIOBA J1a Ce MOIMUINAT COOCTBEHOPHUHO H/UITU KOWTO J1a
MPUIOKAT KAaTO M3UCKyeM JOKYMEHT IIpH 3asiBSIBAHETO Ha €eJEeKTPOHHA
aIMUHUCTpPATUBHA yCIyTa,

O U3pUYHO JEKJIapupaHe Wi oOsiBsIBaHE Ha 0OCTOSITENICTBA WM JIAaHHU, KOUTO Ce
aIMUHUCTPUPAT U/WIM YAOCTOBEPSBAT OT JIPYI'H IbP’KaBHU OpraHU U MOrar jaa
ObJaT MOJIyYeHH MO CIy)KeOEeH MbT, BKIIOUUTEIHO M aBTOMATU3UPAHO IIpe3
CHOTBETHH MHTETPAIMOHHY HHTep(eicH;

O Jpyrd HOPMATUBHHM W3UCKBAHUS, KOUTO BOJST J0 HEONTUMAJIHU WM HEHYKHO
OIOpOKpaTUYHU MPOIECH, KOUTO Omxa MOTIM Ja ObJaT ONTUMU3HMPAHU MpH
3asiBSIBAHE U MPEJIOCTaBsHE Ha eJIeKTPOHHU aJIMUHUCTPATUBHU YCIYTH.

6.1.2. Cneuugpuunu uzuCK6aHUA NPU ONMUMUUPAHE HA NPOUecUme No 3a4A646aHe HA
eIeKMPOHHU YCIIY2U U eJIeKMPOHHU AOMUHUCIMPAMUEHU YCIY2U 8 3A8UCUMOCHT
om 3asaeumeJis

® [IpenBuneHure 3a pa3paOoTKa U BHEIPSIBAHE EIEKTPOHHU a/IMUHUCTPATUBHHU YCIIYTH
TpsiOBa Ja OBJAT perucTpupaHd IpeIBapUTeIHO B Perucrbpa Ha yCIOyrure KbM
AJIMUHUCTPATUBHUSI PETUCTHP (ChIIacHO Wwi. 61 oT 3akoHa 3a aAMUHUCTpAIMITA) U Ja ObaatT
BBBEJICHU U BAIUIUPAHU JaHHU 3a Opos Ha TpaH3aKIUUTE 110 MPEJOCTAaBsSIHE HA Te3U YCIYTH B
Mopayna ,,CamoornieHKa Ha aJAMHUHUCTPATHBHOTO oOciyxkBane“ B VHTerpupanata
nH(popManmoHHa cucTeMa Ha JabpkaBHaTa aqmuHucTparus (MMCIA). Yemyrute, KOUTO I
ObJIaT HaArpaJeHu, 1 HOBOpa3pabOTEHUTE yCIyru TpsOBa /a OTroBapsT Ha W3MCKBaHUSTA 3a
€JIEKTPOHHU yCJIyTd ¢ MuHuUManHo HuBo 4, KpaeTo e npuioxxumo (T.e. yclyrara M3UCKBa
3arlania"e Ha Taxkca), uiay Huso 3, B ciydyaurte, B KOMTO 3a IPEJOCTABSIHE HA ycilyrara He ce
W3MCKBa 3aljialiaHe Ha Takca; JlepuHunuuTte 3a HUBaTa Ha €JIEKTPOHM3ALUS Ha



aJIMAHUCTPATHBHUTE YCIIyTH ca periiaMeHTupanu B Hapenbata 3a aJMUHHCTPATUBHUS
PETUCTBP KbM 3aKOHA 3a a]MHHUACTPAIUSATA;

® [Ipu ananm3a TpsOBa 1a ce mMa npeasu, ako AO npegoctas EAY ot HuBo 4, T €
C HaMaJeHa Takca CIPSIMO TaKcaTa 3a TMPUCHCTBEHO 3asBsIBAHE W IMPEIOCTaBSHE, aKo NpH
MpUJIaraHeTo Ha METOMKATA 3a OIpe/IeIsTHE Ha Pa3X0I00pUEHTHPAH pa3Mep Ha TAKCHUTE IO UIL.
7a Ha 3aKOHA 3a OrpaHMYaBaHEe HA AJMUHHCTPATUBHOTO pEryJlHUpaHe U aJIMUHUCTPATUBHUS
KOHTPOJI BbPXY CTONAHCKAaTa JIeHHOCT C€ YCTAHOBH pa3lIMueH pa3Mep Ha pa3XoAuTe, ChIIIacHO
q1.10a, an 2 ot 3EY.

° Tpsi6Ba na ce pa3paboTAT HHPOPMATUBHU TEKCTOBE 3a Besika EAY, Ha 6a3a Ha
uH(poOpMaIMs IpeI0CTaBeHa OT IMUHUCTPATUBHUTE OPraHu, KOMTO BKJIFOUBAT KATO MUHUMYM:
o  VYcioBus 3a IpelocTaBsiHE HA YCIIyraTa;
CpoxoBe 3a MpeJOCTaBsSHE HA yCIIyrara;
Takcu 3a 3asBsBaHe U CHOTBETHO IIPEOCTaBSIHE HA yCIIyraTa;
Hauwnnu 3a nosryuaBane Ha yciyrara,

o O O O

Pesynrar ot npeocTaBsiHe Ha ycIyrara;
o OTka3 oT npeocTaBsHE Ha yCiIyrara.

® llHdopmMaTHBHITE TEKCTOBE 3a BCSIKA €IEKTPOHHA a]IMHHUACTPATHBHA YCIIyTra TpsOBa
Jia ObJaT JOCTHIIHY 3a MOTPEOUTENNTE OIle KAaTO II'bPBa CThIIKA OT 3asBsIBAHETO HA YCIYra,

e Tapudupanero Ha yciyrute TpsiOBa na ObAe peannsupaHo Taka, ye CodTyepHOTO
peleHue J1a ChXpaHsiBa BCHUKU BepcUU Ha TapuduTe 3a ycIyry (0T JaTa J1o Aarta) U a pujiara
CbOTBETHATa Tapuda, B 3aBUCUMOCT OT MOMEHTA, B KOUTO € 3asBeHa JaJieHa yCIIyra;

® Tpsbpa na Ob/e ONTUMU3UPAH NOTPEOUTEICKUST BT OT BJIM3aHE Ha ajpeca Ha yeO
caiiTa J10 3asBsIBaHE U [10JIy4aBaHE Ha ycJIyra U IbTAT OT PETUCTpallisl Ha HOB IIOTPEOUTEIN 10
3asBSIBaHE U I10JyyaBaHe Ha yCIIyra;

e [Ipu onTEME3anusATa HA TOTPEOUTEIICKUS BT TPSIOBA J1a CE OTUYNTA BCSAKO JICHCTBHE
OT CTpaHa Ha MoTpeduTens (HaTUCKaHe HAa OyTOH, BbBEXKAAHE HAa JAHHU, MPOYNTAHE HA TEKCT
U TIp.), KOETO MOJKE JIa CE CIECTH;

e (CepriyacHo JeicTBalaTa HOpPMATUBHA ypeada JONYyCTUMHUTE 3asBUTENIA Ha
€JICKTPOHHHU aJMUHUCTPATUBHU YCIYTH MOTaT Ja OBJaT pa3esieHH B HIKOJIKO TPYIH, KaTo
mporecute 1o 3asBsiBaHe Ha EAY u HeoOXoauMuTe MpOIECH IO YCTAaHOBSBAHE Ha
JIOITYCTHMOCTTA Ha 3asBIICHUCTO 3aBUCAT OT MHOXecTBO (phakTopu. TpsoBa qa Ob1e 00BpHATO
CIICIIMATHO BHUMAHKE Ha CICIH(UKUATE B MPOIECUTE B 3aBUCUMOCT OT Ka4eCTBOTO, B KOETO
JIeCTBA 3asBUTENST, 3a Ja C€ IOCTUTHE MaKCHMallHa ONTHUMHU3AIlMs Ha Ipoleca, KaTo
CBINEBPEMEHHO CE€ 3aIUTU CUTYPHOCTTA HA THPTOBCKUS M TPAKIAHCKUS 000POT.

B mpunoxenata quarpama ca moka3aHU BB3MOXHH Pa3jIMKU B OM3HEC MPOIECUTE B
3aBHCHUMOCT OT Ka4eCTBOTO, B KOCTO JielicTBa 3asBuTe] Ha EAY:



IIpomec mo zasBsAABaAHE ,,B JJHYHO Ka9eCcTBO:

- Hauas Ha Ilpernen u
3aseHTen »| O6cTosTencTRa > P - —» ILiamane
HOIy9aBaHe 3aABABaHE
IIponec mo zasiBABaHEe HA YC.JIyra KaTo 3aKOHEH NpeACTABHTE I HA IPHIHYECKO JTHIe:
Hauun =Ha Ilpernea u
3asBHTEn O6cTosTencTea [—»| > > ILnamane
noJIydaBaHe 3agBABaHEe
AsTomaTIaHa
OpoBepKa 2a
HpencTaBHTeTHA
Brnact 8 TP mma
BVIJICTAT
IIpomec mo zasBEsABaHE Ha yC.JIyla KaTo OBJIHOMOINHHK HAa (PHIHY9ECKO HIIH IPHIHYIECKO
aane:
IIpunoxeHu Hauus Ha IIpernen u
3asBuTEn —>1 Oo6cToaTencTea —»| —> —» ILlnamane
JNOKYMEHTH moJIy49aBaHe 3aABABaHE
Bapnam 324 OOTHMHIAOES H aABTOMATH3IAOHSA:
1) Peractp Ha ITB. H KbM DpodHI Ha moTpeGHTEN (HOCH Ce Ha rHIme
1 i H ce NpHKa4a KsM npodun ¢ xara OT / 1O)
2) PeracTpansa Ha TBIHOMOINHH KbM IpodHn Ha noTpeGHTEN - oTaenna EAYV,
= Ga-otdmca IPH KOATO MOTPeGHTENAT NPHKa9a IBIHOMOIIHOTO H IaBa HOMEP OT PerHcThpa
Ha HOTapHYCHTe, KaTo B 6ek-odHca 1a ce MpasBH PHYHA NIPOBEPKAa B HOTAPHAIHHA

PErHCTHP Ha IbIHOMOMmMHHTe . EXHHCTBO™, NpeaH na ce aKTHBHpPA)
BAJKHO: [Ia ce aHAAH3HPAT OPABHATE H TEXHHYECKHTE BB3IMOXKHOCTH 3a

OCHrypSBaHE Ha CIykefeH J0CTHI X0 PErECTHPA HA Ib.

HHATE,

OT HOTApHAJHATa KaMap a!

Hponec Io FasfBfABaAHEe HAa YOIyra KatTo JUIb>KHOCTHO JIHIEe:

OCHIrypABaHE Ha C.
OT HOTApHAJAHATA

B IIPpHIIOXKEHAaTa Ta6mma ca IIpeJICTaB€HH

ITpunoxeHHn - Haunn Ha Ilpernen u
3asBHTEN 1 ’—V O6cToaTencTea [—»| —» ILlnamane
JOKYMEeHTH noJIydaBaHe 3aABABaHEe
BapHaHTH 32 ONTHME3ANES H ABTOMATH3ANNSN:
Tposepxa ma 1) YCH / ICH npHKaYBa CKaHHPAHO pPelleHHe 10 H3BJIHHTEIHO JeI0 H o
pemesme oo noamucsa ¢ KEII, nexnapupaiixa, ue e C OpHT
HITETHHTETHO 2) Bex-eHn cCHCTeMaTa IPOBEPABA ABTOMATHYHO, JATH HMA PEIOBHO
zeno B Gex- peractpeEpan YCH / [ICH B peracTepa Ha KamMapaTa
odmca BAJKHO: [Ia ce aHATH3HPAT OPABHATE H TEXHHYECKHATE Bb3MOXKHOCTH 3a

H}‘KQGGII JOCTHI J0 PErAECTHPA HA OBJAHOMOINHHATE, BOXEH
xKamapa!

cienmH(HKHTe H pa3IHKHTe B OH3Hec

IIPOIECHTE B 3aBHCHMOCT OT Ka4e€CTBOTO, B KOETO JelicTBa 3asdABHTEN HA EAV, KOHTO Tp}I6Ba Ja

OBaaT oTpa3eHH IpH peann3anuara Ha CodTyepHOTO

PEIICHHE!

Bup 3asasurten OcobeHocTH CroenudHyHH poLecH

Puznuecko 3asBsaBa EAY 3a THUHH HYXIH
JHne 3a oT cBoe HMe. ToBa e Haii-
coOCTBEeHH MIPOCTHSAT 3a peaTH3HpaHe
HYXKIH ciryJait

3aKoHeH 3asesiBa EAYV, 3a na obcmyxu
NpeIcTaBHTe]  HYXIH Ha IOpPHIHYECKO JIHIle, Ha
HA IOPHIAHYECKO KOeTO e 3aKOHEeH IIpe/ICTaBHTell
June (T.e. 3aIBHTEJAT € BIIHCAH KaTo

InpeacTaBiiBall OPHAHYECKOTO
JIHIIE B CBOTBETEH perncn,p)

VYeayrara Moxe fa Ob/1e IIpeiocTaBeHa, cilef
KaTo ca H3MbIHEHH HYXJIHTe 3a
HIeHTH(HKAIH, aKO HMa TaKHBa -
eJIeKTPOHHA HIeHTH(HKAITHI 10 CMHCHIAa Ha
3EU mwm ET'H, u3Bneueno ot KEII B
MIPEeXOJHHA NepHO/, KaKTO H TPH HMeHa HIIH
AQHOHHMHO.

Vemryrara Moxe 1a Ob/le IpeIocTaBeHa, Clle]
KaTo ca H3MbIHEHH HYKIUTe 3a
HJIeHTH(HKAIHA - eleKTPOHHA
HaeHTHHKAHA 10 cMHChIa Ha 3EU wm
ET'H, n3pineueno ot KEII B npexoanus
NepHoJ, KaKTO H aBTOMAaTHYHA IIpOBepKa 3a
npencraBuTeTHa Baact B TPPIOJIHIT/
BVYJICTAT.



Bug 3asBuren OcobenoctH CrnemuduaHH porecH

IIsaHOMOIMHAK

Ha ©JI nan
H0J1

JITBbKHOCTHO
June

(UCH / ICH)

3asesaBa EAY, 3a ga ob6cmyxu
HYKIH Ha (pH3HYecKOo HIH
IOPHIHYECKO JIHIle, KOeTO I'o e
YITBTHOMOIINHIIO (T.€. 3aABHTEIAT
TpsiOBa J1a pa3morara ¢
IIBIHOMOIITHO, KOETO MY JaBa
HeoOXoauMus 00eM H 00XBaT Ha
IIpeJCTaBHTEIHA BIIACT, 34
3asiBABaHE H/HJIH MTOITyJaBaHe Ha
CHOTBeTHATa yCIIyTa)

BagssaBa EAY, 3a 1a H3OBIHH
oIpe/ielIeHH CBOH 3aIb/DKEeHHS
KaTO JUTHKHOCTHO JIHIIE CIIPSIMO
JIpyTro (PH3HYECKO HIIH
FOPHIHYECKO JTHITE, 32 KOETO
cjeaBa Ja HMa CHOTBETEH
IpaBeH HHTepec.

VYemayrara Moke 1a Ob/le IpelocTaBeHa caMo
Clle]] MpoBepKa Ha Ipe/ICTaBHTETHATA BJIACT B
Perucrrpa ¢ merHOMONIHE Ha HoTapnamHara
KaMmapa, gpe3 nmpoBepka B Perucrspa Ha
OBJIacTABaHHATA IO cMHchIa Ha 3ENM umu npu
Ch3/a/IeHa BE3MOKHOCT 3a PerHCTPHPaHe Ha
ITBTHOMOIIHH KBM NpoQHIa Ha MOTPeOHTeIst
WTH 3a 3asBsABaHe Ha ycIyrara.
[IemHOMOMIHHK MOXe a OBe H IOCpeHHK
3a npefocrtaBsiHe Ha EAY no pegana 3EVY, B
T.4. l[eHTpOBe 3a KOMILIEKCHO
aJIMHHHCTPaTHBHO O0CITyKBaHe.

Vemryrara Moke 1a Ob/le IpelocTaBeHa caMo
cje]l MpoBepKa Ha ATBKHOCTHOTO JIHIIE B
cpoTBeTHHS peructhp (UCH/ JICHU) 1 Ha
MIpaBHHS HHTepeC upe3

H3HCKBaHe 32 JeKJIapHPaHeTO My upe3
H3pHUYHA Aeknapanus, noamucada ¢ KEIL u
MpHJIaraHe Ha KOIHe OT peleHHe Mo
H3ITBIHHTETHO JIETIO.

6.1.3. H3uckeanus 3a onmumusupane Ha npovecume no nooaeare Ha Oek.vapatmu,

HU3UCKYeMU 6 Cbomeemcmeue c Hopmamuenama )peOO’a u eompeuinume
npasuia

® CodryepHOoTO pemeHHe TpsOBa Ja MOJIBpXKAa HOMEHKIATypa ¢ IMaOJIOHH Ha

ACKiIapanyuH

® AKo JajieH OH3Hec IpoIlec H3HCKBa MOJJaBaHe Ha JeKIapalisi OT CTPaHa Ha 3asiBHTENT
Ha yCIIyTa, IIPH JOCTHTaHe Ha ChOTBETHATA CTHIIKA OT IPoIleca ChOTBETHHAT PETHCTHP TPAOBa:
O J1a IOIBJIBAa aBTOMATHYHO BCHYKH ITEPCOHATTHH JaHHH Ha 3asBHTENIS B €JIeKTPOHHA
¢dopMma, reHepHpaHa Ha 6a3a Ha CHOTBETHHS MMA0IOH Ha JeK/Iapaltus;

O Ja JAaBa BB3MOJXKHOCT Ha IOTpeOHTeNs 3a H300p Ha CHOTBETHHTE 0OCTOSATENICTBA,
KOHTO MOXe Ja JeKiIapHpa (ako maOlIoHBT Ha JeKTapalusara IpeIBHKIa
BB3MOJKHOCT 3a JeKIapHpaHe Ha OINIHOHATeH Habop OT mnpeaedHHHPAHH
obcTosTeNCTBA);

O J1a H3UCKBa MMOTBBPIKIEHHE Ha 0OCTOSATENICTBATa OT CTPaHA Ha MOTPeOHTeI;
O B CIOy4ail We IeKIapanuiTa TpsAOBa Ja ce MONBIHH OT IHIE, Pa3IHYHO OT

3ajdBHTEIA, T4 J1a MOXKE J1a Ce IIPHKAYH KaTO €JICKTPOHHO IIOAIMHCAaH JOKYMEHT HIIH
II0 €JIEKTPOHEH IIbT Ja 933 OTIIpaBAHA IIOKaHAa KbM JAC€KJIapaTopa 3a €JIICKTPOHHO
IIOAITHCBAHE.

® Bcska IIoITbIHEHA CJIEKTPOHHA ACKIapanui Tpﬂ6Ba Ja ce IIpHKa4YH aBTOMAaTH4YHO OT
CBOTBETHHA PETHCTHEP KBbM 3asBJICHHETO H J1a OB/le moAmHCcaHa 3aeTHO C HEro OT HOTPCGHTCJDI



C €JIEKTPOHEH MOJIIKC, OCBEH B CIyYauTe, KOraTo 3asBUTENAT U JEKIApaTOPHT ca Pa3IndyHU
JUIA ¥ AeKJIapanusTa € Momucana OTIelTHO OT JAeKjIaparopa.

6.1.4. H3uckeanua Kom pecucmpume U npedOCMAGAHENO HA AOMUHUCMPAMUBHUME
yeayzu

® Bcska ynmocToBepuTeHa a/IMUHICTPATHBHA yClIyra B 00XBaTa Ha IPOEKTa TPsiOBa J1a
ObJle TOCTHIIHA KaTO BHTPEIIHO-aIMUHICTPATUBHA €IEKTPOHHA yCIyra upe3 yeb-yciyra, KaTto
KOMYHUKAIIMSTA CE MMOJIUCBA C €JIEKTPOHEH MeYaT Ha UHCTUTYIUSTA U C €JIEKTPOHEH BPEMEBU
nevat nmo cMuchia Ha Pernmament (EC) 910/2014;

e Bcsika yciyra, 3a KOSTO ce JJOMyCcKa IIpeICTaBUTEeTHA BIIACT, TPpsiOBa J1a MOke /1a Obe
UHTETpUpaHa ¢ Perucrbpa Ha OBIACTSIBaHUATA 10 CMHCHIAa Ha 3aKOHA 3a €JEKTpOHHATa
UACHTU(DUKAIIHS;

e B ciyuaili ye JaHHM MoOrar jaa ObJaT M3BIMYAHU OT PErucThp Ha MbpPBUYEH
aaMuHECTpaTOp (U BBH3MOKHOCT Upe3 cpelaTa 3a MEXKIYpPEerucTpoB OOMEH Ha JTaHHH -
RegiX), chOTBETHHSAT PETUCTHP-TIOI3BATEN ChXPaHsIBa BPH3KUTE KbM TE€3U JIaHHHU.

® Bcuuku  €JIeKTPOHHH  QJMHUHUCTPATUBHM  YCIYTH,  HPENOCTaBSHU  OT
aJMUHHUCTPATUBHUTE OPraHM Ha rpakJaHuTe U Ou3Heca TpsiOBa Ja ce 3asBsaBatr npe3 [lopran
Ha eJIEKTPOHHOTO YIPaBJICHUE;

® [Ipu mpenoctaBsHeTo Ha EAY agMUHHCTpaTUBHUTE OpraHu 3abJDKUTEITHO

npwiaraT EnuHHUS Mojen 3a 3asBsBaHe, 3allialllaHe U IPEeJOCTaBsSHE Ha E€JIeKTPOHHU
aJMUHHMCTPAaTUBHU YCIyTH. 3a Ta3d LeJl € HEeoOXOoAMMa 3aJbJDKUTENIHA MHTErpanus c
XOPU30HTAJIHUTE CUCTEMU Ha €JIEKTPOHHOTO YIIPaBJICHHUE KAKTO CJIE/BA:

o Cuctema 3a eneKTpoHHH (HopMUu;

o CucreMa 3a e-aBTEHTHKALMS;

o CucreMa 3a CUT'YPHO €JIEKTPOHHO BPbUBAHE;

o CucreMa 3a eJeKTPOHHO IJIallaHe.

6.2. MsrorBsne Ha [lerailiHa TexHHM4Yecka HW (QYHKUHOHAJIHA
cneunukanus (npusaoxxumo 3a Jleiinocr 1)
WMambmauTenat TpsOBa Jga wirorBm JlerainiHa TexHWUYecka W (pyHKIMOHAJTHA
crenupUKanus, KOSTO TOJJISKH Ha oo0peHue oT Be3noxutensa. B JleraiiiiHara TexHUYecKa
n  (QyHKIMOHAIHA CHeIU@UKaUs TpsOBa Jla ca OINWCAHW BCHYKH W3WUCKBAHHS 3a

peammmsupaneto Ha CodryepHOoTO pemieHue. M3roTBsHero Ha JleTaillHa TeXHWUYECKa W
(GyHKIMOHATHA crielr(UKanus BKIIFOYBA CIICTHUTE OCHOBHHU 3aJIauH:

e OmnpezensiHe Ha KoHuenuus Ha CopTyepHOTO pelieHne Ha 6a3aTa Ha TeXHUUYECKaTa
cnenupuKanus;

e Jlebunupane Ha JeTAMIHU W3UCKBAHUS M OM3HEC MpOIECH, KOUTO TpsOBa Ja ce
peammzupatr B CohTyepHOTO peleHue;

® Jluzaitn na CodTyepHOTO pelieHHe, XapjayepHaTa W KOMYHHKaI[MOHHATA
HH(ppacTpyKTypa;
® 3roTBsiHE Ha IUIaH 32 TEXHUYECKA peaTu3alius;

® OrmpenensiHe Ha MOTPeOUTENICKUS HHTEpdeETic.



M3nbnHeHneTo Ha 3ajavynMTe M3WCKBa Ae(DUHHpAHE HAa MOJIENM Ha OW3HEC IMPOIECH,
MOJIEJIA Ha CTaHJAPTHHU CIPaBKH W aHAIW3H, TIOJIMTHKA 32 CUTYPHOCT W 3alllUTa HA JaHHUTE,
OCHOBHH M3rpakIammy OJOKOBe, TpaH3aKIWU, TEXHOJIOTUSI Ha B3aUMOJICHCTBHE, MOHUTOPUHT
Ha COPTYepHOTO peIIcHUE, Crenu(HUKais Ha HOMEHKIATYpUTE, POJH B COPTYESPHOTO
pemrenue u apyru. [Ipu TOKyMEHTHpaHETO Ha M3WCKBAHUATA, C IEJI IOCTUTaHe Ha SICHOTA U
CTaHJApTU3aIysl Ha JOKYMEHTHTE, € HeOoOXOIMMO Ja Ce W3IOJ3Ba CTaHIapTeH e3WK 3a
onucanue Ha OusHec npouecu — BPMN.

JleraiinnHata TexHHYecKa ¥ (PyHKI[MOHAIHA CrielU(UKAIUS TTOJICKHA HA 0JJOOpEHHE OT
Bw3noxurens. B ciaydaii Ha 3a0eIe)KKH, KOPEKIMM WM JIOMBJIHEHUS OT CTpaHa Ha
Bw3noxuresst I3nbIHUTEST € ITTB)KEH J1a TH OTPa3d B CUCTEMHUS MPOEKT B CPOK HE TIO-KBCHO
0T 5 pabOTHU JIHU.

6.3. PaspaGoTBaHe Ha copTyepHOTO pelieHHe (MpHI0KUMO 3a JleliHOCT
1)

EtamsT Ha pa3pa60TKa BKJIFOYBA U3IIBJIHECHUCTO HA CIICAHUTE 3aa4u.

® Pa3paboTka Ha MOAYIHTE Ha COPTYEPHOTO pEIICHHE CHIIACHO M3UCKBAHMSITA HA
HacTosIIaTa TexXHWUYecKa crenudukanus u JleraiimHata TexHWYecka W (YHKIIMOHATHA
CHCTIU(PUKAIIAS

e [IpoBexxmane Ha BBTpemHH TectoBe Ha CodryepHOoTO pemenume (B cpena Ha
paszpaboTunka);

® lI3roTBsiHe Ha JETalIHM CIIEHAPUU 3a MPOBEKJIaHEe HAa MpHEMAaTeIHUTE TECTOBE 3a
eran ,, I ecTBane* Ha MPOEKTAa.

6.4. TecrBane (mpusao:xumo 3a Jleiinocr 1)

W3nbnauTensT TpsaOBa a NpoBesie TeCTBaHE HAa COPTYEPHOTO pellIeHHe B Ch3/1aJIeHa 3a
LeNiTa TeCToBa Cpesa, 3a Jia AEMOHCTpUpA, Y€ M3UCKBAHUATA A U3IBJIHEHH. M3IbIHUTENSAT
TpsOBa Ja MpejUIoKU IUIAaH 3a TEeCTBAHE C OMHMCAHME Ha O0XBaTa Ha TECTBAHETO, BUJI U
cnenu (KA Ha TECTOBETE, MHCTPYMEHTH 3a M3ITBITHEHNE HAa TECTOBETE U IPYTH MapaMeTpr
Ha TIporieca.

6.5. BxeapsiBane (nmpuJjioxxkumo 3a /leitnoct 1)

W3nbenautensat TpsOBa na BHeIpH cO(TYyepHOTO pelneHrne B HH(pOpMalMOHHATA U
KOMYHMKAI[MOHHA cpejla Ha MMHHCTEPCTBO Ha €JIEKTPOHHOTO yIIpaBieHHe. ToBa BKIIIOUYBA
WHCTalMpaHe, KOH(PUTypupaHe U HACTPOHKa Ha MPOrpaMHUTE KOMIIOHEHTH Ha CodTyepHOTO
pellleHne B YCJIOBMSTA Ha €KCIJIOATallMOHHATa cpefa Ha MUHHCTEPCTBO Ha E€IEKTPOHHOTO
yIpaBJeHUE.

6.6. OOyuenue (mpusoxumo 3a [leiinoct 1)

WM3nbaautenst TpsOBa Ja opraHu3upa M Ja MpoBele OOY4YeHMs 3a CIEJHUTE Ipylnu U
[I0JI3BATENIN HA COPTYEPHOTO pellleHHe:



[Ipensmxaa ce oOyueHne Ha aIMUHUCTpATOpPUTE U MOoTpeOuTenu Ha cuctemara oT MEY,
10 OTHOINICHHE Ha ITBJTHATa (QYHKIIMOHATHOCT M BE3MOKHOCTH Ha COPTyepHOTO pereHne KaTo
LSTIO.

Marepuanure 3a o0ydeHrne TpsiOBa Jia BKJIIOYBAT M BHIEOMATEPHAIN MO CHOTBETHOTO
ChIIbpXKaHWe Ha 00yYEHHETO, KOUTO Jla ca pa3padOTeHH Taka, 4e Jia MoraT Jia ce MU3I0JI3BaT U
CaMOCTOSITEITHO.

B pamkure Ha feiinocTTa ce pa3paboTBa I1aH 3a 00y4eHue, ONKMCBall HAbopa OT BCUUKH
JeitHoCTH Mo 00y4YeHue Ha MMoJ3BaTeNuTe (aAMUHICTpaTOpH U moTpedutenn) Ha CopTyepHOTO
peleHue.

3a mpoBekJ1aHeTO Ha 00yueHusTa M3mbIHUTENAT € JUThKEH Jla OCUTYPH 3a CBOSI CMETKa
y4eOHU MaTepualy U JEKTOPH.

[InanbT 32 00ydeHue TpsaOBa Aa ChAbPKA MUHUMYM CJIETHUTE PEKBU3UTU!

a) CNHCHK HA BCHYKH HEOOXOJWMHU PECypCcH 3a OpraHu3alus U IMPOBEXKIaHEe Ha
00y4YeHHETO;
b) cpencTBo 3a NpOBEXKJaHE HA OHJIAH 00yUYEHUETO BB BUPTYyallHA CpeJia;
C) BpeMeBH rpaduk.
OOy4enneTo TpssOBa Jqa ObJIe MPEBUIACHO 3a JIBa THIA oTpedburenn Ha CodTyepHOTO
peleHue:

a) mnorpedurenu ot MEV;

b) agMUHMCTpPATOpH, KOUTO OTIOBapsT 3a MHCTaNalusi, KOH(QUIypupaHe,
HaOIIO/IEHNEe, OCUTypsiBaHE Ha HelpekbcBaeMocT paborata Ha CodryepHOTO
pElIEHNEe U PETUCTPUTE, KOUTO M€ ObJAT U3rpaJeHu U IOJIbpXKaHU Ype3 HEro,
BB3CTAaHOBSBAHE OT aPXUB IIPU CPUB U T.H.

6.7. T'apaHuUHOHHA MOAAPBKKA

M3nbiaauTenst TpsiOBa Jla OCUTYpH 3a CBOSI CMETKa rapaHlMOHHA MOJAPHKKA 33 EPUOJ
oT 48 Mecemna cien BHeApsiBaHe Ha CodTyepHOTO perieHue 3a U3rpaxaHe, MoJIbpkaHe U
JTUTUTAIU3UPAHe Ha PETUCTPUTE, BOJEHU OT aJIMUHUCTPATUBHUTE OPraHH, B ChOTBETCTBHUE C
W3WCKBAaHMATA HA WI. 52a 0T 3aK0OHA 3a €JIEKTPOHHO YIIPABJICHHE

[Ipu wHeoOxoammocT, TO BpeMe€ Ha TapaHIMOHHHS TIepuoj TpsOBa ga Obrar
OCBINECTBSIBAHU JISHHOCTH IO OCHTYpsIBAHE Ha €KCILIOATAIlMOHHATA TOJHOCT Ha codryepa u
e(eKTUBHOTO MY W3IOJ3BaHe, B clIy4ail 4Ye HACTBIST SBHU OTKJIOHEHHWS OT HOPMAlTHUTE
eKCIUTOATallMOHHU XapaKTePUCTUKH, 3all0’)keHN B JleTalimHata TexHudecka W (pyHKITMOHAITHA
CreT(pUKAITAS.

[IpropureTrTe Ha MHIMAEHTUTE U ITpodieMure ce onpenenst or MEY B 3aBucumoct ot
BJIMSHUETO UM BBPXYy paboTaTa Ha aAMHUHHCTpanusTa. PenrbT Ha OTCTpaHSIBAaHETO UM CE
oIpezess B 3aBUCUMOCT OT TEXHUS IIPUOPUTET.

ITo Bpeme Ha erarr ,,Pa3paboTBane Ha copTyepHOTO pemenne’ M3mbIHUTEIAT TpsiOBa 1a
pa3paboTH MjaH 3a rapaHlUMOHHA MNOJIPBAKKA, B KOHTO Ja ObJaT onuCaHUM Ha4yMHA Ha
U3NBIHEHUE Ha JEeHHOCTHUTE, CBBbpP3aHM C TrapaHIMOHHATA MOJAJPBKKA, KOMYHUKALUATA U
KOOpAMHALMITA MEXKIY BCUUKHM YYACTHHUIIM B IPOLECUTE MO YIpaBiICHUE HA UHIUACHTH U



HpO6HeMI/I, n aa ce I[e(l)I/IHI/Ipa pcaa 3a eCKajlalusad Ha CbIIUTEC B oOxBaTa Ha T apaHuOHHAaTa
IoAAPBIKKA, CBITIACHO OIIMCAHUTE B HaACTOdIara TOYKA HHBA. IInassT 3a rapadiiypoHHa
MOIAPBIKKA CC ChbITlaCyBa MCIKAY Wznbnautens u Be3moxurens.

6.7.1. Oobxeam Ha OeliHOCMUmME NO 2APAHUUOHHA NOOOPBIHCKA

3a 3asBsiBaHe, MpOCIesIBaHE U pa3pelllaBaHe Ha Bh3HUKHAIN WHIUJICHTH U MpoOIeMH B
o0OxBaTa Ha mpoekTa e ce u3noisBa Cucrema 3a ynpasienue Ha 3asBku (CY3), upe3 kosiTo
1I[e c€ OPTaHU3HpPaT MPOIECUTE 3a PETUCTPAIIHSI HA 3asBKHU U TIXHOTO 0OCTYKBaHE JI0 IBJIHOTO
UM 3aTBapsHe.

Cucremara TpssOBa ja ObJile OCHTypeHA W Ja ce€ MOJIbpKa M KOHPHUTYpHpa OT
HamuonanHusi cucTeMeH MHTErpaTop 3a HY)KIUTE Ha MPOEeKTa, Karo IpaBaTa W HUBATa Ha
JOCTBII Ha MOTpeOuTeNMTe TpsSOBa Ja ce 3agaBarT OT agMHUHHCTpaTop Ha Hanwmonamnus
CHCTEMEH MHTETPaTOop OIIe MPH TAXHATA PETUCTPAIIHS CIPSIMO 3assBEHUTE U 0JJOOPEHHU TaKHBa.

JleiiHOCTHTE IO rapaHIMOHHA TOIPHKKA TPSAOBA Ja BKIIOYBAT CIEIHHUS MUHHMAJICH
oOxBar:

® lI3pbpiiBaHe Ha IUMArHOCTHKA Ha JOKJIAIBaH IMpOOJIeM C 1€l OCUTypsiBaHE Ha
MPABHIHOTO ()YHKIIMOHUPAHE HA CUCTEMHUTE W MOJTYJIHTE;

® Perucrpupane Ha nanmaeHT B CY3;

® OrcrpaHsiBaHe Ha 1e(heKTUTE, OTKPUTH B COPTyepHUTE KOMIIOHEHTH pa3pabOTEeHH B
oOxBara Ha IIPOEKTa;

® Bb3CcTaHOBSIBAHETO HA pa60TOCHOCO6HOCTTa Ha CO(I)TyepHOTO pCHICHUC U JAHHUTC
Ipr CBCHTYAJICH CPUB, KAKTO U KOPUTUPAHCTO UM B CJICACTBUC HA I'PCIIKHU,

e [IpemocraBsiHe Ha KOHCyJITallMM 3a UAeHTU(UIMpaHe HA TpoOIEeMU B
koH(purypamusaTa Ha T cpenata (omeparnmonna cucreMa, 6asza ganau, middleware, xapayep u
MpPEXKH);

® PerynspeH MOHUTOPHHT Ha HEpa3pelIeHuTe HHIUICHTH, Ne(pUHIpaHe Ha TPOOIEeMH
U OICHKAa Ha e(eKTuTe BBPXY JOTOBOPEHHUTE IapaMeTph Ha KadeCTBOTO 3a HAJIUYHOCT U
JOCTBITHOCT Ha COPTYEPHOTO pEIeHHE;

® [[b1HO JOKyMEHTHpaHe Ha pa3perieHuTe WHITMICHTH, BKIIIOUYUTETHO TIPEAIPHETUTE
CTBITKH 32 pa3peaBaHeTo My, TOYHOTO MY KilacH(puIupane, oOpaTHa Bpb3Ka ChC 3aCeTHATHTE
MOTPeOUTENTN OTHOCHO TIPENIOKEHOTO PEICHHE;

L4 AKTyaJ'II/ISaHI/ISI Ha AOKYMCHTanuATa IIpH YCTAHOBCHH SBHHU HCECHOTBETCTBUA C
(baKTI/I‘IeCKI/I peaM3upaHnuTe (I)YHKI_II/IOHaJIHOCTI/I, KaKTO U B CJIYUaUTEC, B KOUTO Ca U3BBPUICHU
JCUCTBHUS 110 OTCTpaHsABaHC Ha I[e(l)eKTI/I U I'pCUIKH, B pPAMKHUTE Ha rapaHliluOHHATa NOJJPbIKKaA.

6.7.2. Ynpaenenue na unyuoenmu (incident management)

C men ocurypsiBane Ha padotocrnocooHocTTa Ha COYTyepHOTO pelleHre U MOBUIIaBaHe
Ha Ka4yecTBOTO Ha OOCIy)XBaHE Ha MOTpPEOMTENNTEe B eTala Ha HeroBaTa eKCIIoaTallus
W3nenauTEnAT TpsiOBa N1a mpuiiara Mporeaypu 3a Obp30 W eQEeKTHBHO PETUCTpUpaHe Ha
BB3HUKHAIN WHIUICHTH U 0e31Mpo0IeMHO UM OTCTpaHsIBaHE.

[Ipe3 nponeaypara 3a yupaBJICHUC HA UHIIUJICHTHU CC ITOAIIOMAra 1 KOopJiuHrupa pa60TaTa
Ha BBBJICUCHUTE B Ta3U JCUHOCT (1)}7HKI_II/IOH2LTIHI/I 3BC€HA, KOUTO U3II'bJHABAT CJICIHUTC 3aJa4n:



1-60 HUGO Ha NOOOpPBIHCKA — 32 M3IBIHEHUE HA Te3U JEWHOCTU ce chopMuUpa €KUM OT
eKCIepTH, KOWTO Tiie Oh/ie mocoveH B [lmana 3a rapannmoHHa MOAIphKKa Ha Bb3moxxuTens .
3ajaunTe Ha SKUIIA ca Jia M3BBpINBA JeitHOCTH 1Mo HabmoaeHne Ha CohTyepHOTO perieHne u
peTUCTpuTE, M3TPaJieHd W TOJIbPXKAHA B 00XBara Ha MPOEKTa, PETUCTPUpPAHE, OIMCAHHE U
oOCITy’)kBaHE Ha WHIMJICHTH C Ie7 yJeCHsSBaHE HACHTUQHUIMPAHETO Ha NPUYMHUTE 3a
BB3HUKBaHE, TbPBOHAYAJICH aHAJIN3 U KIacu(UITMpaHe Ha UHIMJCHTH, eCKaIMpaHe Ha 3asiBKU
KBbM 2-pO HUBO MOJUIPHKKA, TOKYMEHTUPAHE Ha IEWHOCTHTE.

II-po Hueo Ha nOOdpvICKa — 3a U3MIBIIHEHNE HA TE3H JEHHOCTH ce chopMupa eKUIl OT
eKcIlepTH, KOUTo 1e Obae mocoyeH B [1nana 3a rapaHimoHHA MOIPHKKA, KOUTO Pa3TIeKIaT,
aHAIM3UpAT ¥ OTCTPAHSBAT BCUUKHM BH3HUKHAIM WHIMACHTU IPU CIa3BaHe Ha MpolleaypaTa.
EXunbT WM3MBIHSBA CIeIHUTE 3a7add: OOCITY)KBaHE Ha E€CKaJIMpaHWTe OT 1-BO HHUBO Ha
MOJIPHKKA WHIMICHTH, aHAJIW3UpaHe W KiIacupHIMpaHe Ha WHIWICHTH, pascieBaHe U
JMUArHOCTHKA Ha WMHIIMJEHTA M YCTaHOBSBaHE Ha CpeJCTBaTa M KaHAIUTE 3a pa3pellaBaHe,
pa3peliaBaHe Ha WHIUICHTA U BH3CTAHOBSBAHE Ha ONEPATUBHOCTTA HAa BCUYKH 3acerHATH
KOMITOHEHTH, Ch3JlaBaHe Ha 0a3a JaHHW 3a HAYMHBT HA pa3peliaBaHe Ha WHITUJCHTHUTE,
ChIBprKaIa HHpopManms KakTo 3a BpeMeHHUTe perreHus (work arounds).

III-mo Hueo Ha ROOOPBICKa — 3a NITBIHEHUE HA Te3U JEHHOCTH ce c(hOpMUpPa EKUI OT
eKCIepTH, KOUTO 11ie Ob/1e mocoyeH B [1ana 3a rapaHIMOHHA MTOAIPHKKA, KOUTO pa3pelriaBaT
UHITUJICHT, eCKaIpad oT ekumna Ha [[-po HUBO Ha MOIPHKKA, OCUTYpsBaT 0€3mMpoOIEMHOTO
¢yakunonupane Ha CodTyepHOTO peIneHHe, TPOAKTHBHO HW3CIEIBAT HWHIMICHT C IIel
OTKpWBaHe Ha KOHKpETHATa MPUYHHA 33 BH3HUKBAHETO MY, IIPABSIT MPEUIOKEHUS 3a TIPOMEHHU
B KOMIIOHEHTUTE, CBBP3aHU C pEIIaBaHETO Ha PETHCTPHpPAHHW WHIMICHTH, ITPEIOCTABST
nH(popMaIms 3a mporeca 1Mo ymnpasiieHue Ha npoOiemurte (Problem Management) 0THOCHO
B3UMaHe Ha MEPKH 3a MPeJ0TBpaTsIBaHE MOBTOPSIEMOCTTAa Ha HHITUICHTHUTE.

OTroBOpHOCTUTE U 3abJKEHUSITA HA Bb3noxutens u M3nbiaHuTess B nmporeaypara 3a
yIpaBlieHUuE Ha UHLIUJCHTH ce AeTainu3upar B [1nana 3a rapanninoHHa noaapbxKka.

6.7.3. Ynpaenenue na npoonemu (YII) (problem management)

B erana Ha rapaHIimoHHa MOJIPHKKA ce BKIIIOYBA ITpoIieca [0 yIIpaBlIeHHe Ha MPOOIeMH,
1[eJITa Ha KOWTO € J1a MUHIUMH3UPA U/WIH eTMMAHUPA BIUSHUETO HA UHITUACHTUTE, IPUUYNHEHU
OT TPEIKHA BH3HUKHAIN B KOMIIOHEHTHTE Ha CO(DTYepHOTO pelieHue, , UMAIlHd TPSIKO WIIH
KOCBEHO OTHOIIIEHWE KBM BIIOIIABAHE WU HEBBH3MOXKHOCT 3a MPEJOCTaBSIHE HA yCIyTrUTe HA
PETUCTPUTE W3TPaJeHH W TOJAbPKAHA B paMKUTE Ha 0OXBaTa Ha MPOEKTa KbM KpalHUTE
moTpeouTeny.

Exunure 3a ynpasnenue Ha npobiemu mie Obaat nmocoueHu B [lnana 3a rapaHnnoHHa
noanpexkka. [lpu ynpaBnenue Ha mpoOyieMu, eKUIBT OT ekcrepTu Ha 3nbaHuTens TpsoBa:

® 5a ce (Qokycupa BBPXY HICHTHPUIIMPAHETO HA MPUUMHHUTE 32 BH3HUKBAHE HA
UHIUACHTU (root-cause analysis), MOBTOPSEMOCTTAa HA UJACHTUYHUTE CHOUTHUS U WHIIUJICHTH
KOUTO BOJSIT JI0 TIOSIBATa U ChIIECTBYBAHETO HA IPOOIEMHU.

® J1a M3BBPIIBA BCHYKU HEOOXOIMMH JICHHOCTH 3a JUArHOCTHIIPAHE W aHATH3HpaHe
Ha TPUYMHATE 32 BH3HUKBAHE HAa WHIMJCHTUTE ¥ OIpeAes HAYMHUTE W METOJUTE 3a
paspemaBane Ha mpobiemuTe, NMa JIePUHHpa, NpuIara W OTroBaps 3a IMPWIATaHETO Ha
noaxosy KouTposuu mporeaypu (Change Management/Release Management) ¢ 1en



6e3mpobIeMHO B Ka4eCTBEHO HMIUIEMEHTHpaHe Ha OJOOPEHOTO MOCTOSIHHO HIIH BPEMEHHO
(workaround) pemenmue.

® 5a moabprka 0aza JaHHH HHCTPYMEHT 3a paboTa ¢ Hesl, B KOSITO ce BIIHCBAT BCHUKH
npobinemMn H cporBeTHHTe HM pemeHHs (Knowledge Management and Known Error Data
Base).

® 1a oOXBaHe JBaTa OCHOBHH IPOIECa — PEaKTHBHO H IPOAKTHBHO YIIPaBIeHHE Ha
npo0ieMHTe, KOHWTO € YacT OT Mpolleca Ha HENpPeKhCHATO MOAOOpsABaHe Ha YCIYTHTE
(Continuous Service Improvement).
OTroBOpHOCTHTE H 3aJb/DKEHHATa Ha Bb3moxurens u M3mbeIHATENS B polleaypaTa 3a
yIIpaBlIeHHe Ha IIPo0IeMH ce JeTailmi3Hpar B [11aHa 3a rapaHIIOHHA MOAIPHKKA.

6.7.4. anamenue Ha Kayecmeomo npu omcmpaHnsaedane Ha tmuudenmu u IIpOé.'I&HIl.
Hapa.uempu Ha Kauecmeomao.

VnpaBieHHe Ha KAa4eCTBOTO IIPH OTCTPAHSABaHEe HAa HHITHIEHTH H IPOOIIeMH € CHBKYITHOCT
OT JeHHOCTH, CTAaHJAAPTH H MPOIEeIypH, OOBBP3aHH B €JHHEH MeXaHH3BM, KOHTO OuepTaBa
HeoOXOIHMHTE JIeHCTBHSA 3a OCHIypsiBaHe Ha e(eKTHBHOTO (pyHKIHOHHpaHe Ha CodTyepHOTO
penreHHe B 00XBaTa Ha MOIPHIKKATA.

3nemHuTENAT TPIOBa Ja OCHIYPH HelpeKbCHATOCT Ha paboTara Ha codTyepa, ¢ KoeTo
ce obe3reyaBa HEIPHKOCHOBEHOCTTA H CHI'YPHOCTTA Ha oOpaboTBaHaTa HH(popMaIus.

6.7.5. Munumannu u3nucKkeanus Kom napamempume Ha kaiecmeomo

CodTyepHOTO pellleHHe H PeTHCTPHTE H3TPaJeHH H IOTbPKaHH B 00XBaTa Ha MPOeKTa
TpsOBa Jga paboTu B pesxxuM 7/24/365. KoHKpeTHHTe mapaMeTpH, CBBP3aHH C JOCTHTAHETO Ha
HeoOXOJHMOTO HHBO Ha paboTOCHOCOOHOCT Ipe3 TapaHIIHOHHHS IIE€pPHOJA, ca JaJeHH B
Tabmumm ot 1 10 5.

Tabauna 1

Hanmanaoct Ha CHCcTeMAaTa B NPOIEHTH X YaCO0B€ HA IroIUIIIHA 0a3a

Cucrema B pamkuTe Ha MaxkcumanHo H3BbH MaxkcHMaTHO CyMapHO
pabotHuTe CyMapHO pamMKkHTe Ha | ormagaHe Ha CHcreMara
gacoBe oTmajaHe Ha paGoTHHTe | B H3BBH pabOTHO BpeMe
Cucremara B gacoBe 3a eJJHAa TOJIHHA

paboTHO BpeMe
3a eJHa TOJIHHA

Co¢ryepHo pemenne 99,50% <15 gaca 98,00% <116 gaca
3a H3rpaxaaHe,
IOAABbPKAHE H

JHUTHTATH3HPAHEC HA
PETHCTpH, B




CBOTBETCTBHE C
H3HCKBAHHATA HA UL
52a ot 3aKoHa 3a
€JIEKTPOHHO
yIIpaBIECHHE

Tabanna 2

H.rlalmpane Ha NPpEeKbCBAHUA (Ima}mpaﬂa HCJOCTLHHOCT) Ha CucreMara

HpOIl'BJ'DKHT €JIHOCT Ha ITNTaHHpaHa HEAOCTBIIHOCT

< ] gac ot 1 10 6 gaca ot 6 1o 11 gaca
10 BCAKO BpeMe W3BBH paboTHHTE YacoBe B mounBHH JHH HIH IO BpeMe Ha OQHITHATHH
IIpa3HHIH
3abeaexKa:

(a) Axo mIaHHPaHOTO NMPeKbCBaHe MOXKe JJa HaaXBEpH 11 waca TpsaOBa /1a ce pa3ienH Ha Be
(uH moBede MpeKbCBaHHSA ), KOHTO He IpeBHmaBar 11 gaca.

BakHo: OOsBsABaHeTO Ha IUIAHHPAHO NpPeKbCBaHe CTaBa IIOCPEACTBOM yBeaomsBaHe Ha MEY
MHHHMYM 7 paOOTHH JHH IIpeIBAPHTEIIHO. Y BeJJOMSIBAHETO TPAOBA /1a ChABPKA:

3acerHara/H CHCTeMa/H/IIoICHCTEMAa/H;

HavaIHa JaTa H 4Jac,

KpaiiHa JaTa H Jac;

- IpHYHHA.
Tabauna 3
IIpunopuret Bb3aeiicTBHe BbPXY paG0THHTE MPOIECH

1 Kputnuen @ KpuTHUHO BIHSHHE BEPXY paboTHHTe mporecH. 3nckBa He3abaBHO AeiicTBHe, KaTo
paboTaTa IpoAbIKaBa 0 HETOBOTO OTCTPAHsABaHe.

e ITETHO MpeKbCBaHe HA e{HA HIIH IIOBede YCIYTH Ha COPTYepHOTO pellleHHe;

e HenocTemHOCT 10 mIpepocTaBSHH mpe3 ¢yHKimoHanHoctTa Ha CodryepHOTO
pellleHHe yCIyTH, KOHTO MPSAKO H CHIIECTBEHO 3acAraT KIF0UYOBH HIIH IOJIM Opoii
KJTHeHTH;

e Bucok pHCK oOT ¢QuHaHCOBH 3aryOH W/HIH 3aciraHe Ha HMHJUKa Ha
aJIMHHHCTPaTHBHHTE OPraHH HIIH IOI3BaTelIHTe Ha eJIeKTPOHHH YCIIyTH;

e C(Cp31aBa BHCOK PHCK 32 KOMIIpOMeTHpaHe Ha HH(OpMaIHs B peTHCTPHTE;



IIpunopurer Bb3jeiicTBHe BbPXY Pa00THHTE NPOIeCH

e PHCK 3a CBINEeCTBEHO NpeKbhCBaHe HWIH H3IH3aHe OT cTpos Ha CodryepHOTO
pelleHne;
e KpurHuHa QyHKIHOHATHOCT He (PyHKIIHOHHpA HOPMATHO HIH HMAa KPHTHUHO H
HeTaTHBHO OTpakeHHe BHPXY ONepallHHTe Ha NMOTpeOHTeNnHTe HIH CHCTeMHaTa
cpera B MEY Hmm B HMHIKa Ha CBIIOTO HIH € BB3HHKHAIO HeIUIAHHPaHO
IIpeycTaHOBSBaHe Ha JOCTHIIHOCTTA.
2 Bucok CrlnecTBeHO BIHSHHE BBPXY paboTHHTe mpomecH. I3HckBa aHraxupaHe Ha
HeoOXOJHMHTE PecypCH 3a OTCTpaHABaHETO Ha IpobiieMa, KaTo paboTara IpoabDKaBa
B HOPMAaTHHTe paOOTHH YacoBe 1O HETOBOTO OTCTPAaHSBAHe.

e BiomiaBane Ha KauecTBOTO Ha IIpeJaraHa ycIyra HIIH JOCTHII 0 TakaBa, Oe3
ITBIHO IPeKbCBaHe;

e (Cp3gaBaHe HaA CepHO3eH PHCK OT BB3HHKBAaHEe HAa HHIHIAEHT C KPHTHUYEH
IIPHOPHTET;

o Kpurnuna ¢yHKIHOHATHOCT (YHKIIHOHHpPA HENBIHONEHHO HWIH HMa CHIHO
HeOlIaronpHsATHO OTpa)keHHe BBHPXY pabOTHHTE IIpOIleCH BCIeJCTBHE Ha
HeNIpHEeM/IHBA IPOH3BOJHTETHOCT HIH FeHepHpaHe Ha TPelTHH JaHHH.

3 Cpenen HecvmecTBeHO BIHAHHEe BBHpPXY paOOTHHTe mnpomnecH. l3HCKBa aHraxmpaHe Ha

HeOGXOZlI{MHTe PeCypCH 3a OTCTpAaHsABAaHE Ha npoﬁnema, KaTo pa60TaTa 3a HEroBOTO
OTCTPAaHABAHE € HE IIOBE€YEC OT 7 paGOTHH JJHH.

e OrpaHHueHO BB3JeiicTBHe BHPXY paborata Ha CodTyepHOTO pellleHHe, KOETO
3acsra HIIH Ch3/laBa HeyJ00CTBO 3a H3ITbTHEHHe Ha OT/JeTHH QyHKIHH, O6e3 1a HMa
IUIOCTHO OTpakeHHe BBPXY (YHKIHHTe H. 3abaBsiHe Ha OTCTPAaHSABAHETO MY
MOJKe J1a IoBejie 10 Bb3HHKBaHe Ha HHITHJIEHT OT IT0-BHCOKO HHBO.
e Hopmamnara npousBourerHocT Ha CodTyepHOTO pellleHHe HIH YacT OT HETO e
BIIOIIeHa, HO IO-TOJIIMa 9acT OT PyHKIIHOHATHATA My CIIOCOOHOCT € He3acerHaTa.
4 Hucek Hsama npsko BIHsHHe BBHPXY paOOTHHTe NPOIECH B MOMEHTa Ha BB3HHKBAHETO MY.

H3ucksa anr AXKHPAHETO Ha HeoOXOHMHTe PECYPCH 3a OTCTpaHsABAHE HA npo6J1eMa, KaTto
pa60TaTa 3a HETOBOTO OTCTPAaHABAHE € HE ITOBEYE OT 14 paﬁonm JHH

e B MoMeHTa JIHIICBa IPAKO BIHSHHE BBPXY (yHKIHOHHpaHeTOo Ha CodTyepHOTO
pellleHHe, HO He pelllaBaHeTO My B OIpe/ielleH CPOK KpHe IIOTeHIHAIeH PHCK OT
BB3HHKBaHEe HAa HHITHJEHT C 10-BHCOK IPHOPHTET.

e OOHKHOBEHO ce CBBpP3Ba ¢ IMojxoOpsBaHe Ha (YHKIIHOHHPAHETO Ha YCIIyTa,
npeznocTaBsiHa oT CodTyepHOTO peneHHe HIIH Pa3BHTHETO H.

e OrtcTpaHsBaHeTO ce ITaHHpa cbBMecTHO ¢ MEVY u e 00ekT Ha cpeIHOCPOYHO
mwianupade. MEY moxe 1a H3ucKBa HHGOpMAIHS HIH IOMOII IO BE3MOKHHTE
peIeHHs.

Tabanna 4



l'IapameTpn Ha Ka1eCTBOTO IIPDH OTCTPAHSABAHE HA HHIHACHT

Ilpuoputer Ha  Bpeme 3a IInan 3a Haunn Ha oTcTpaHsaBaHe Cpoxk 3a
HHIIHJEHTa peaknusi,  pemeHHe, max OTCTpaHsBaHe Ha
max HHITHIEHTAa, Mmax
1 30 MuHYyTH 24 B cnennanna Bepcus 6 paboTHH yaca
2 1 gac 44 B cnenmmanHa BepcHs 12 pabGoTHH yaca
3 1 paboten 1 ceqmuma B cnexgBama Bepcus 7 pabOTHH THH
JeH
4 1 paGoten 1 ceqmuna B cienBama Bepcus 14 paGoTHH THH
e’
3alenexKH:

(a) IIpuopuTeTHTE Cce onpeensT oT Bb3moxurens, ceriacHo Tadmumna 3;

(6) 3a mHIHAEHTH OT | B 2 IPHOPHTET, aKo 3a BpeMeTO Ha OTCTPaHsBaHe Ha MpodiemMa Ob/e HaMepeHo
BPEMEHHO pellleHHe, ¢ KOeTO H3ILIO ce Bb3cTaHOBABa padotocmocobHocTTa Ha CodryepHOTO
pemenne, B310KHTeIAT MOXKe Ja CHH)KH IIPHOPHTETa Ha HHITHIeHTa, 06e3 Ja ro 3aKpHBa.

(B) Bcruku, mocoueHH B TabIHIIaTa, BpeMeHa 3allouBar J1a TeKaT OT MOMEHTa Ha peructpupane B CY3.

(r) IIpun oOeKkTHBHA HEBB3MOJKHOCT Ja OBJAT cma3eHH cpokoBeTe B Tabmmmata, MEY moxe nma ru
IIPOMEHH 33 KOHKpPEeTeH HHITH/IeHT.

Tabauna 5

IIapameTpH Ha KaYeCTBOTO IIPH OTCTPAHABAHE HA HpOﬁJeM

IIpuopurer Bpewme 3a ILlnan 3a Haunn Ha Cpok 3a
Ha peakiHsi, max  pelIeHHe, max OTCTpaHsABaHe OTCTpaHsABaHe Ha
npobiema npobiaema, max
1 1 gac 4 gaca B cnenmanna Bepcus 24 paboTHH gyaca
2 2 gaca 24 gaca B cnenmanna Bepcus 72 paboTHH "aca
3 1 paboren 1 ceqmuma B cnexBama Bepcus 7 pabOTHH JHH
JleH
4 1 paboten 1 ceqmuma B cnegBama Bepcus 14 paGotHH 1HH
JeH
3abenexKHu:

(a) 3a mpobremu ot 1 H 2 MpHOpPHTET, aKO 3a BpeMeTO Ha OTCTPaHsABaHe Ha mpoliema Obe
HaMepeHO BpPEMEHHO pelleHHe, ¢ KOeTO H3II0 ce Bh3CTAaHOBSABAa paboTocmocoOHOCTTa Ha
codryeprOTO pemenne, MEY Mojke 1a CHIDKH IIPHOPHTETA Ha MpobiieMa Oe3 J1a ro 3aKpHBa.




(6) Becuuku, mocodeHH B TaOIHIIaTa, BpEMEHa 3aIlo4Bar J1a TeKaT OT MOMEHTA Ha PerHCTPHpPaHe B
CV3 or MEY.

7. OBIIIK UBUCKBAHUA 3A UHO®OPMAIIMOHHHA
CUCTEMMU B IbPKABHATA AJIMUHUCTPAILUA

Bcenukn HHOOPMAITHOHHH CHCTEMH H cO(TyepHHTe KOMIIOHEHTH B aJIMHHHCTpAITHATA, B
T.4. PETHCTPH, HHTePHET CTPAaHHIH, BHTPENIHH HH()OPMAHOHHH CHCTEMH, NOTPeOHTEICKH
HHTepdelicH KbM CBIIECTBYBAIlH CHCTEMH, CHCTEMH 3a IIPeJOCTaBsSHE Ha eIeKTPOHHH
aJIMHHHCTPAaTHBHH YCIYTH H 3a eleKTPOHeH JIOKyMeHTOOOOpOoT, TpAOBa Ja OTroBapsAT Ha
H3HCKBAHHATA Ha 3aKOHA 3a eeKTPOHHOTO yIIpaBlIeHHe, 3aKOHa 3a KHOepCHIYPHOCT, 3aKoHa
3a JIOCTBI 10 oOmecTBeHa HHGOPMAIHI H 3aKOHA 3a JOCTHI J0 NPOCTPAHCTBEHH JaHHH H
[I0J13aKOHOBAaTa HOPMaTHBHA 0a3a KbM TiaX. HeH3IbIHeHHeTO Ha Te3H H3HCKBAaHHS OT CTPaHa
Ha H3IBIHHTEIHTE 110 JOTOBOPH 3a pa3pabOTKa H/HIH HajarpakjaHe Ha HHGOPMAITHOHHH
cucTeMH /perucTp/EAY e ocHOBaHHe 3a HellpHeMaHe Ha pa3paboTeHOTO coPTyepHO peleHHe
OT cTpaHa Ha Be3moxurerns.

7.1. PYHKOHOHAIHH H3HCKBAHHSA KbM HH(pOpMaNHOHHATA
cHCcTeMa

7.1.1. Humezpauus ¢ 6vHUIHU UHPOPMAYUOHHU cuCmeEMU

3a peanm3upaHe Ha OCHOBHH Om3Hec mpomnecH CodTyepHOTO pemreHHe TpsOBa Ja
NOJTHPKAa HHTETPAITH B PealHO BpeMe ¢ XOPH30HTAIHHTE H IIeHTPaTHHTe HH(OpMAIlHOHHH
CHCTEMH Ha eJIeKTPOHHOTO yIIpaBlIeHHe, KaKTO ClIe/IBa:

Humezpayus c xopusonmanrnume cucmemu na EY

HNudopmannonHa cucTeMa 3a 3aIB/DKHTETHO J0 BIH3aHE B

eJIeKTPOHHA aBTeHTHKalHs Bepcus 2.0 cuia Ha HarmmonanmHarta
cxeMa 3a eJIeKTPOHHA
uaeHTHuKaus mo 3EIL

F2  HuadopmamHoHHA cHCTeMa 3a CHIYPHO 3agbIDKHTETHO
e/IeKTPOHHO BPhYBaHe

F3 HNudopmannoHHa cHCTEMA 3a 3agB/DKHTETHO caMo 3a EAY
eJIeKTPOHHO IIamaHe (ako e OT HHBO Ha eJIeKTPOHH3aIHA
MIPHIIOKHMO) Ha yciyrara 4

F4  UudopmanmoHHa cHcTeMa 3a IIpenoppunTenHO ITo Bpeme Ha eTan
eNIeKTPOHHH (HOpMH Hzrotesne Ha

JetaiinHa
TeXHHYeCcKa H
GyHKIIHOHATHA



crenupHKAIHS
TpsiOBa 1a Ob1e
aHaTH3HpaHa
BB3MOKHOCTTA H
MIPHIOKHMOCTTA

® llnrerpmpaHara HHQOpPMAIHOHHA CHCTEMa Ha Jbp)KaBHaTa aJMHHHCTPAIIHA
(MMCJIA), B yacTHOCT Perncrbpa Ha yCIyruTe, B KOHTO Ce BIHCBAT JOMYCTHMHTE 3asBHTEIH
H [IoITydaTeIH Ha aIMHHHCTPAaTHBHH YCIyTH HallpHMep: IPOBepKa Ha JI0CThIIA 0 ChOTBETHHTE
oOcTosTelICcTBa; MOCOUBaHe Ha HASHTH(HKATOP Ha KOHKpPeTHA aJMHHHCTPAaTHBHA yCIIyTa, 3a
KOSITO € Hy’KHO H3BIIHYAaHETO Ha CHOTBETHHTE 0OCTOATENICTBA OT PETHCTPHTE;

® [lnTerpamunTe ¢ BHHIIHH HH(QOPMAIIHOHHH CHCTEMH H PerHCTPH TpsAOBa 1a ce
peanH3Hpa 9pe3 CTaHJapTeH HHTeTrPAllHOHEH CIIOH.

UHdbopmaymoHHa cuctema 1

Nortpebutenn

‘//'Mu@opmauuouua cucrema 2

S

S
‘Cucmemama] \

UHbopmaumoHHa cuctema 3

PerucTep 6a3a gaHHm MudopmaymoHHa cuctema 4

7.1.2. Humezpayuomnen cnoi

HHTeI‘paIII/DI Ype3 H3II0I3BaHE Ha CHCTEMHTE, BKIIFOYCHH B HHTET DAllH OHHHA CIIOH Ha

Onucanne IIpnaoxumoct 3a0enexkKa™

HHTerpannoHHa NixMHa 3a 0OMeH Ha 3aIBIDKHTETHO, KOTaTo
CIIPaBOYHA H YOCTOBEPHTEIHA ce mpenoctaBiaT BEAY
uHpopmarms Ha MEY win gape3

HaIlHOHATHATa cXeMa 3a eIleKTPOHHA

uaerTuukanus mo 3EM koHkpeTHaTa

peanm3anus TpsaOBa 1a Ob1e ogoOpeHa OT



Onucagne IIpniaoxumoct

Fé6

F7

Br3noxkuTens ciieq NIpHKIIOYBaHe HA eTall
,,/13roTBsiHe Ha [leTailTHa TeXHHYeCKa H
¢dyaxmonanHa cienudukamus. [Tpu
HHTeTpanusaTa ¢ HHTerpalfHOHHATA IITHHA
Jla ce Mpe/IBIUKa pa3paboTkara Ha
ajanrtep, KOHTO Jla Ce peaTH3Hpa ChIIIacHO
cTaHJapTa, myonuKyBaH Ha [loprana 3a
eJIeKTPOHHO yIIpaBJIeHHe, B pa3jiel
,,Pazpaborauim’

HHTerpanuonHa muHa 3a oOOMeH Ha
eIeKTPOHHH choOmenns Ha MEY

HHTerpaninoHHa MHHA 3a JOCTHI H
ynpasieHne Ha T ycnyru v nanHH Ha
MEY

3aab/DKHTETHO, KOTaTo

ce oOMeHAT
eJIeKTPOHHH
JOKYMEHTH 4pe3

JOKYMEHTOOOOPOTHH

CHCTCMH.

[IpenoprunrenHo

3a0enexKa™

3abenexka: lHTerpanunTe ¢ BEHITHH HHPOPMAITHOHHH CHCTEMH H PETHCTPH TPSAOBa /1a ce pealH3Hpa
gpe3 cTaHJapTeH HHTeTPallHOHEH CIIOH.

F9

7.1.3. Texnuuecku u3luCKeAHUA KdM umnepq)eucume

CryxeOHHTe OHIIalH HHTepdeiicH TpsAOBa
J1a ce MPeIoCTaBAT KaTo yeO-yCIyTH
(web-services) u 1a ocHrypsBar
JIOCTaThYHA MaaOdHpyeMoCT H
MIPOH3BOJIHTENTHOCT 3a 00CTyKBaHe Ha
CHHXPOHHH 3asBKH (sync pull) B pearHo
BpeMe, ¢ MAaKCHMAITHO BpeMe 3a OTTOBOP
Ha 3aiBKH noJ1 1 cexyHaa 3a 95% ot
3asiBKHTE, KOHTO HE BKIIOYBAT
3aIIHTBAHHSA J0 PETHCTPH H BHHIITHH
CHCTEMH

Heobxoaumo e 1a 6pe pa3paboteH u
BHeJIpeH cIyxeOeH OHIIaiH HHTepeiic 3a
aBTOMATH3HPAHO H3MpalIaHe Ha
TpaH3aKIIHOHHA HCTOPHSA KbM CHCTeMaTa
3a eleKTPOHHA HAEHTHQHKAIHS, CBIIIacHO
JlelicTBaIIHTe H3HCKBAHHA 3a OllepPaTHBHA
CBEBMECTHMOCT

3aabIKHTEIHO

IIpenopsunrenHo

3a0eaexKa™



Onucanue Ipniaoxumoct 3abenexka™

F10 Bcuuku nyOTHYHH H CTy)KeOHH OHIAIH IIpenoprunTenHo
uHTepdeiicu TpsadBa 1a 6paaT
PeaTH3upaHH C MOIPHIKKA Ha PEIKHMH
“push” u ,,pull”, B acHHXpOoHeH H
CHHXPOHEH BapHAHT — IIPAKTHYECKOTO
MpHIaraHe Ha BCIKa OT KOMOHHAITHHTE
TpsOBa 1a Ob/Ie ompeeleHO Ha eTal
,,/I3roTBsiHe Ha JleTailTHa TeXHHUYECKa
cnenudHUKanug " 1 1a ObaaT cho0pa3eHH
pearHHTe Ka3ycH (use cases), KOHTO BCEKH
uHTepdeiic 0OcIyKBa.

F11 TpsabBa na ce peamn3upa HHTETPHPaHEe HA 3aJb/DKHTEITHO
MOJYI 3a pa3lpe/ielIeH KOXepeHTeH Kelll
(Distributed Caching) Ha ,,ropemnure
nmaHHH, KouTo CodTyepHOTO pemeHne
NoJTy4aBa H/HIIH KOHTO ce OOMEHST Ipe3
ciyxeOHHTe OHJIaiTH HHTepdelicH, KaTo
JIOTHKAaTa Ha COPTYEPHOTO pelIeHHe
TpsiOBa rapanTHpa koxepeHTHOCT (Cache
Coherency) Mex 1y KeIIHPaHATE JaHHH H
JIaHHHUTe, ChXpaHABaHH B 0a3HTe JaHHH

F12 ]la Ob1e npeaBHIEHO Ch3AaBaHETO H 3aIBIDKHTEITHO
MOJUTBPYKAHETO Ha TECTOBA CpeJia,
JIOCTHITHA 3a H3M0JI3BaHe H H3BHPIIBaHEe
Ha HHTETPAIlHOHHH TE€CTOBE OT
pa3paboTunii Ha HH})OPMAITHOHHH
CHCTEMH, BK/TFOUHTETHO TAKHBA,
H3BIHABANIH JAeHHOCTH 3a IPYTH
aJIMHHHCTPAIIHH WIH 3a OH3Heca, ¢ Iel
MO-JIECHO H YCTOIYHBO HHTETPHPaHe Ha
CHIIECTBYBAIHTE H ObJeIH
HH(POPMAITHOHHH CHCTEMH

7.1.4. Enexmponna udenmu@uxayus Ha nompeodumenume

- Onucanune IIpnaoxuamoct 3abeaexka*

F13  Jlo B1H3aHe B cHiIa Ha HaIlHOHATHATA 3ab/DKHTETHO
cxeMa 3a eJIeKTPOHHA HIeHTH()HKAIHsA
o 3EU TpsbBa ga 6p1e ockIecTBeHA
HHTErpaIus ¢ XOpH30HTaTHaTa
CHCTeMa Ha eJIeKTPOHHOTO
yIpaBleHHe — e-aBTeHTHKanusa v2.0.
3a nenra TpsOBa ga ce MOAIbPIKa



HHTeTpalHs ¢ BHHIIEH IOCTABUHK Ha
HJIEHTHYHOCT - B ciay4as ¢ [{eHTHpa 3a
elIeKTPOHHA HIAeHTH(HKAITHA KbM
MHHHCTEPCTBOTO Ha eIeKTPOHHOTO
ynpaBineHHe. Peamnsanusara Ha
HHTerpanusiTa TpsAoBa 1a Ov1e
OChINeCTBeHA IO CTaHIapTHH
nporokom SAML 2.0 w/mmu OpenID
Connect

F14 CodryepHOTO pemenne TpsOBa 1a IIpenopbYHTETHO
HO/UTBPJKa H CTaHAapTEH MOIXON 3a
PETrHCTpaIHs Ha OTPeGHTEIH ¢
HOTPeOHTENICKO HMe H ITapoiia H BTOPH
3aIb/DKHTENeH (aKTop - 3a
HOTpeOHTEeNIH, KOHTO HAMAT H3/1aleHH
YAOCTOBEPEHHS 3a eIeKTPOHHA
HIEHTHIHOCT, H 32 IOTPeOHTEIH,
KOHTO JKeNasT Ja MPOIBIDKAT Ja
H3II0J13BaT eIeKTPOHHH
agMuHHCTpaTHBHH yeiayTH ¢ KEII

IIponec mo perucTpanus Ha NOTPeOHTe.TH

F15 Jla ce mpeI0oCTaBH BBE3MOXKHOCT 32 3aIbDKHTETHO
BH3YalIH3HpaHe Ha HH}opMaIHs
OTHOCHO CTBIIKHTE II0 PETHCTPAIH H
HH(}OpMaIHs BEB BPb3Ka ¢ IIpoleca 3a
NOTBBPKIaBaHe Ha PETHCTPAIHATA H
aKTHBHPaHe Ha MOTPeOHTeICKH
npo¢un. CrBeTH KbM IOTPeOHTETHTE
3a MPOBepKa Ha HACTPOIKHTE Ha
HMeill KIHeHTHTe, CBBP3aHH C
OI0KHpaHe Ha cIlaM, H CHBETH 32
BKJIIOUBAHEe Ha JIoMeifHa Ha
Br3noxkurens B "051 CIHCHK

F16 Jla IMa BE3MOKHOCT 3a H300p Ha IIpenopbunTenHO
MOTPeOHTENICKO HMe ¢ KOHTEKCTHA
BaHIalHs Ha mojerara (in-line
validation), BKIFOUHTEITHO H 3a
H30paHOTO MOTPEOHTENICKO HMe H
BH3YATH3HpPaHe Ha CIIOKHOCTTA Ha
nn

nmaponara karo "ciraba", "HopmanHa" H
"cuHa".;



Jla ce peamn3upa pyHKIITHOHATHOCT 3a ITpenoprunTEIHO
NOTBBPJKICHHE H aKTHBHpPaHe Ha

perucTpanuiaTa 9pe3 H3IpamniaHe Ha

ChOOIeHHe J0 perHCTPHPAHHSA HMeHTT

ajipec Ha IOTpeOHTeNd ¢ XHIep-THHK,

C eJHOKPaTHO TeHepHpPaH TOKBH C

OrpaHHYeHa BpeMeBa BaIHIHOCT 32

NOTBBPJKIEHHE Ha PerHCTPalHsITa

F18 IIpu peamn3upaHe Ha BXOJ B 3aIbDKHTETHO
co(TyepHOTO pelIeHHe ¢
YIOCTOBEpEeHHE 3a eJIeKTPOHHA
HJIeHTHYHOCT, 1o HannoHnanHara
cxeMa 3a eJIeKTPOHHA HIeHTH(HKAITHA
o 3EU, copTyepHOTO pemieHne
TpsiOBa Ja H3MOI3BA MOTPEOHTEICKHS
npodui, ce3aaneH B Cucremara 3a
elTeKTPOHHA HeHTH(HKAITHA, upe3
HHTep(deficH H 0 MPOTOKOIH
CBIVIACHO IOJ[3aKOHOBAaTa HOPMAaTHBHA
ypeaba KbM 3aKoOHa 3a eleKTPOHHATa
HIeHTH()HKAITHA

F19 B ciryuaii, ue 1aseH moTpeGHTENI HMa 3aIbIKATETHO
PerucTpupaH noTpeCHTeICKH MPOdHT
B cO()TyepHOTO peleHHe, KOHTO e
Ch3/a/IeH IIpeIH BHBEXKIaHeTO Ha
HammonamHaTta cxeMa 3a eleKTpPOHHA
uneHTHuKamms mo 3EU,
codTyepHOTO pemreHue TpsAOBa 1a
IpejyIara Ha moTpeOHTes
BB3MOJKHOCT 3a "clIHBaHe" Ha
npodHIHTe H aCOITHHPaHe Ha
JIOKATHHA MPOQHT C TO3H OT
Hammonannara cucrema 3a
elleKTpoHHa HaeHTHHKanusa mo 3EM.
JlomycTHMO e copTYepHOTO pelieHHe
J1a IOJUTHPJKa H JOIMBIIHHTETHH JaHHH
H MeTaJIaHHH 3a [IOTpeOHTeINnTe, HO
caMo TaKHBa, KOHTO He ca BKIIOUeHH
KaTo PeKBH3HTH B IIeHTpaTH3HPaHUA
npodmt Ha motpeGuTens B CHcTeMaTa
3a elleKTPOHHA HIAeHTH(HKAITHI



-

s

F21

F22

F23

1.5. Omeopenu oarnu

Onucanune Ipuiaoxumoct

TpsabBa na Opae pa3paboTeH H BHeAPeH
OHJIaiH HHTepdeiic 3a CBOOOIEH
IyOJIHYeH aBTOMAaTH3HPaH JOCTHI 0
JOKYMEHTHTe, HH)OpPMAITHATA H JaHHHTE
B coTyepHOTO penieHHe (HapHIaHH
3aeHO ,,JaHHHTe ). IHTepdeiichT TpsOBa
Jla OCHTYpsIBa IOCTHII 10 JaHHHTE B
MAaIIHHHOYETHM, OTBOPeH dopmar,
CBITIACHO BCHYKH H3HCKBAHHA Ha
Jupextusa 2013/37/EC 3a moBTOpHa
ymnotpeba Ha HHpOpMaIHiITa B
oOmiecTBeHHs CeKTOp H Ha 3aKOHa 3a
JIOCTHII 10 oOmiecTBeHa HH(OpMAITHS

TpsabBa na 6p1e pa3paboTeH H BHepeH
oHJIalH HHTepQelic 3a mpeJOCTaBsIHE HA
IIPOCTPAHCTBEHH JaHHH, B
MAaIIHHHOYETHM, OTBOpeH (opmart H
uHHTerpanus ¢ Harmmonamaus noprai 3a
JOCTBII IO IPOCTPAHCTBEHH JJaHHH,
CBIVIACHO BCHUKH H3HCKBAHHA Ha
Jupextura 2007/2/EO u 3akoHa 3a
JOCTBII IO IPOCTPAHCTBEHH JaHHH.
TpsibBa 1a ce moaabpKAT BCHUKH HaOOpH
OT JaHHH, KOHTO ca H3HCKYeMH IO
JupextuBa 2007/2/EO u 3a KOHTO
aJMHHHCTPAaTHBHHTE OPraHH, 3a
perucTpuTe B 0OXBaTa Ha IPOEKTa, ce
ABSBAT IbPBHYEH aJMHHHCTPATOp Ha
JaHHHTE

TpsabBa 1a Obae H3rpaaeH HHCTPYMEHT,
Ype3 KOHTO BCEKH PETHCTHP Ja MOTbPIKa
myOIHgHH, cBOOOTHH H Oe3mIaTHH
uHTepQeiicH 3a CBbpP3aHH OTBOPEHH JaHHH
IO peJla Ha 3aKOHa 3a JOCTHII 110
obmrecTBeHa HHOpMAITHA

TpsabBa xa ce pazpaboTu H 1a ce
HMOJTHPJKa aKTYaIHO IMTyOIHIHO OIHCAHHE
Ha BCHYKH CTyKeOHH H OTBOPEHH
uHTepdeiicH, oTBOpeHHTe GopMaTH 3a
JAaHHH, 3aeJTHO C HCTOPHATA Ha IIPOMEHHTe
B TSX, B CTPYKTYPHPaH MalTHHHOYETHM
dbopmar

3aIbIDKHTEIHO 3a
CHCTEMH, KOHTO
MPeOCTaBAT JaHHH
o 3J/ION

3agpmxuTenHo 3a 1C,
KOHTO oOpaboTBar
reoNpoCTPaHCTBEHA
HHpOpMAaITHA

3aIbIDKHTEIHO 3a
CHCTEMH, KOHTO
NIpeOCTaBAT JaHHH
o 310U

3aIbIDKHTEIHO

3abenexka*



TpsabBa na ce pa3paboTAT mporecH mo 3aIbDKHTETHO
IpeOCTaBsHE Ha JaHHH B OTBOPEH,

MAaIIHHHOYEeTHM (OpMaT 3aeTHO ChC

CBOTBETHHTE MeTajlaHHH. DopMaTHTe H

MeTaJJaHHHTE CJIe/IBa J1a ChOTBETCTBAT Ha

odHIIHATHHTE OTBOPEHH CTaHAAPTH

7.1.6. Dopmupane nHa uzzneou

- Onucanue IIpnaoxumoct 3abenexka*

[Torpeburemnte Ha CHcTeMaTa TpsAOBa 3aIb/DKUTETHO
Ja IoITydJaBaT pa3pesH Ha

uHpopMaIHiTa upe3 GHITpHpaHE,

IIpeHapekaHe H arperHpaHe Ha

JTaHHHTe. Pe3yITaThT ce mpeacTaBs

gpe3:

= Buzyanmn3upaHe Ha TaOIHITH;

= ['padnuHa BH3yaTH3aIHA HA €KPaH;
= EXCIIOpT Ha TaHHH B €/IHH HJIH B
HAKOJIKO OT H30poeHHTe hopMaTH —
Excel, PDF, CSV.

7.1.7. Aomunucmpupane na Cucmemama

Onucanue IIpnaoxumoct 3abenexka*

F26 CodtyepHOTO pemenne TpsOBa 1a 3agbDKHTETHO
OCHTYpsIBa aJIMHHHCTPHpPaHe Ha
NoTpeOHTeINTe H IIpaBaTa 3a JOCTHII
ype3 aJIMHHHCTPATHBEH MaHell, C KOHTO
anmuHHCTpaTopHTe Ha CodTyepHOTO
pellleHHe 1a ch3AaBaT IPOQHIIH,
yIIpaB/IIBaT, Ha3HAYaBaT, OTHEMAT POIH
H IIpaBa Ha NOTpeOHTeHTe

7.2. HedyHKIHOHATIHHN H3HCKBAHHS KbM HHPOPMAIIHOHHATA
cHCTeMA



7.2.1. Aemopcku npasa u u3xo0eH Koo

- Onucanne IIpraoxumoct 3abenexka*

BcHUkH KOMITIOTHPHH NIPOrpaMH, KOHTO ITpenoprunremno  Bmk NF24
ce pa3paboTBar 3a peaTH3HpaHe Ha

co(TyepHOTO pelleHHe, TPSIOBa Ja

OTroBapsAT Ha KPHTEPHHTE H

H3HCKBAHHATA 3a cOTyep ¢ OTBOPEH KO

NF2 BcHukH aBTOPCKH H CPOJHH IPaBa BEPXY = 3aJb/DKHTEIIHO
MPOH3Be/IeHHs, 00eKT Ha 3aKpHIIa Ha
3aKoHa 3a aBTOPCKOTO IIPAaBO H CPOJHUTE
My IIpaBa, BKJIFOUHTEIIHO, HO He caMo,
KOMITIOTEPHHTE MPOrPAMH, TEXHHAT
H3XOJIeH IPOrpaMeH KoJI, CTPYKTypaTa H
JIH3aiHBT Ha HHTepdeiicuTe H OGa3uTe
JIaHHH, YHeTO pa3paboTBaHe e BKIIOUEHO
B IIpeIMeTa Ha IIPOeKTa, Bb3HHKBAT 32
MEY B neneH obeM 6e3 orpaHHYeHHS B
H3II0II3BaHETO, H3MEHEHHeTO H
paznpocTpaHeHHETO HM H IIpe/ICTaBIsABaT
NPOH3Be/IeHHs, Ch3/1a/IeHH 10 IOPBhYKa Ha
Br3noxurens cerimacuHo wiI. 42, an. 1 oT
3aKoHa 3a aBTOPCKOTO IIPAaBO H CPOJAHHTE

My IIpaBa

NF3 [IpuioXuMHTe H JOMYCTHMH JIHIIEH3H 32  3aJb/DKHTEIHO
coTyep ¢ OTBOpPEH KO ca:

e GPL (General Public License) 3.0

e LGPL (Lesser General Public
License)

e AGPL (Affero General Public
License)

e Apache License 2.0

e New BSD license

e MIT License

e Mozilla Public License 2.0

e EUPL (European Union Public
License)

NF4 Mzxomuust kox (Source Code), [IpenoprunTeTHO Bux NF24
pa3paboTBaH I10 MPOeKTa, KaKTo H IisAIaTa
TeXHHYecKa JOKyMeHTaIHs TpsOBa 1a
Obe ObAAT MyOIHYHO JOCTHIIHH OHJIAHH
KaTo codTyep ¢ OTBOPEH KO OT TEPBH
JIeH Ha pa3pa0oTKa upe3 H3MOI3BaHe Ha
CHCTeMa 3a KOHTPOII Ha BEPCHHTE H



Kon Onucanne

NF8

NF9

XPpaHHIHINETO IO IJ1aBa mecTa, pa3aen [V
,»XPaHHJIHIIE 3a H3XO0/IeH KO OT
HOUNCPEAY

Jla ce H3citeiBa BH3MOKHOCTTA
Pe3yJITaTHHAT NPOAYKT JIa Ce H3rpagH
YacTHYHO (OHOMHOTEKH, MaKeTH, MOYJIH)
HJIH H3II4710 Ha 6a3ara Ha ChINecTBYBANTH
co)TyepHH pemeHHs, KOHTO ca copTyep ¢
orBopeH KoZ. Koraro e ¢unancoBoO
OIIPaBIaHO, JIa Ce IMPeIOYHTa TO3H
MOJXOJ TpeJl H3rpakJaHeTo Ha

cobcTBeHO codTyepHO pelmeHHe B ISIOCT,

OT HyJIaTa.

Jla 6B1e mpeIBHIEHO H3MOI3BAHETO HA
CHcTeMa 3a KOHTPOII Ha BEPCHHTE H
1s1aTa HHQoOpMaIHs 3a ITaBHOTO KOITHe
Ha XpaHHIHINETO, IPHETO 3a OPHIHHAIIeH
H [IeHTpajleH H3TOYHHK Ha
CBABPKAHHETO, Aa ObJe TOCTHIIHA
IMyOJIHYHO, OHJIAMH, B peaTHO BpeMe.

Hl)HJODKHMOCT

IIpenoprunTeTHO

3aaBDKHTEITHO

7.2.2. Cucmemna u npuwioxcHa apxumexkmypa

- Onucanune Ipnaoxumoct 3abenexka*

CodryepHOTO pemenne TpsaOBa qa Ob1e
peaTH3HpaHo KaTo pa3mnpeielieHa
MOJy/THa HH)OPMAIHOHHA CHCTEMA.
CodtyepHOTO pemenne TpsiOBa 1a 6b1ae
pealH3HpaHo ChC CTAaHJAPTHH
TeXHOJIOTHH H J]a TOIbPIKa
o0mIonpHeTH KOMYHHKAITHOHHH
CTaHJApPTH, KOHTO IIle TapaHTHpPaT
CBBMECTHMOCT Ha copTyepHOTO
pemieHHe ¢ ObaemH pa3pabOTKH.

Tpsabsa na 6p1e pearn3upaHa

(YHKIIHOHATHOCT 3a TeKyIl MOHHTOPHHT,

aHaIH3 H KOHTPOII Ha H3ITBIHEHHETO Ha
OH3Hec npornecure B copTyepHOTO
peleHne;

IIpu pa3paboTtkara, TeCTBaHETO H
BHeJIpSIBAHETO Ha COPTYepHOTO peleHHe
W3nbmHuTenAT TpAOBa Aa MpHiIara

3aaBDKHTEITHO

IIpenoprunTenHo

3aabIDKUTEITHO

3abeaexKa™



Onucanne IIpnaoxumoct

NF10

NF11

NF12

NF13

HAJIOXKWTH ce apXHTeKTypHH (SOA,
MVC wiH eKBHBATEHTHH) MOJETH H
JIH3aiH-Ma0I0HH, KaKTO H NIPHHITHITHTE
Ha 00eKTHO OpHEeHTHPaHHS ITOAXOJ 3a
pa3paboTka Ha copTyepHH IPHIOKEHHS.
CodtyepHOTO pemeHne TpsOBa 1a 6b1ae
peaTH3HpaHo cbC codTyepHa
apXHTeKTypa, OpHeHTHpPaHa KbM YCIIYTH -
Service Oriented Architecture (SOA).

B3anmozelicTBHATa MeXKTy OT/ITHHTE 3aqB/DKHTETHO
MoayaH B CoTyepHOTO peleHHe H
HHTETPAlHUTe ¢ BHHITHH
HH(POPMAITHOHHH CHCTEMH TPsIOBa J1a ce
peanu3HpaT H oImHIaT nox ¢popmara Ha
yeb-yerxyru (Web Services), KOHTO 11a ca
JIOCTBITHH 3a IOI3BaHe OT APYTH
CHCTEMH B JbpKaBHATa aIMHHHCTPAIIH,
a 3a ompeJieNIeHH YCIYTH — H 3a
rpaxKiaHuTe H OH3Heca. 3a BCeKH OT
OTJEITHHTE MOIY/IH/(YHKIIHOHATTHOCTH
Ha CodTyepHOTO pemieHHe , B eTaIl
,,PazpaboTBaHe Ha coTyepHOTO
pemieHHe" cie/iBa Ja ce pealH3Hpar H
OIHIIAT MPHIOKHH MPOTPaMHH
uHTepdeiicu — Application Programming
Interfaces (API). ITpunoxuute
nporpaMHH HHTepdeiicH TpaOBa 1a ca
JIOCTBITHH H 3a HHTETPallHsi Ha HOBH
MOJIyJTH H JPYTH BHTPEITHH HIH BEHITHH
CHCTEMH

ITpunoxHuTe NporpaMHu HHTepdeficH H  3aJIBb/DKHTEIHO
HH(}OpMaIHOHHHTe 00eKTH

3aTbDKHTEITHO Ja MOAIbPKaT aTpHOyT

3a BepCHSA

3ab/DKHTETHO HATHYHE H H3IOI3BaHe 3aqbIKHTETHO
Ha IIPOrpaMHH HHTepdeficH,

H3HCKyeMHTe MeTaJaHHH H aTpHOYTH 3a

BEPCHs, JTOCTBITHOCT 3a CTapH BEPCHH —

MHHHMYM 24 Mecella clie]] MyOlIHKyBaHe

Ha HOBa BepPCH, CHITIACHO H3HCKBAHETO

no wi. 14 u 1. 41 or HOMMCPEAY

Bepcusra Ha mporpaMHHTe HHTepdelicH,
NpeJCTaBeHH 4pe3 yeO-ycIyTH, TpsaOBa

3abeaexKa™



Onucanne IIpnaoxumoct

NF14

NF15

NF16

NF17

Ja IIoAabpiKa BepCHATA IO €IHH HITH
HAKOJIKO OT CIICIHHTC HAUHHH:

e Karo gact or URL-a
e Karo GET napametsp
e Karto HTTP header (Accept wim

JpyT)
3a BCeKH OT/IeJIeH MPHIOXKEH MPorpaMeH  3aJb/DKHTETHO
uHTepdeiic TpAOBa na Obae pazpaboTeH
codTyepeH KOMILIEKT 3a HHTET PaIlHs
(SDK) Ha momy/IsipHH pa3BOiTHH
mwrardpopmu (NET, Java, PHP)

CodryepHOTO pemeHne TpsOBa 1a 3aqbKHTETHO
OCHI'ypsiBa BE3MOXKHOCTH 3a

pa3ImmpsBaHe, pe3epBHPaHe H

OanaHCHpaHe Ha HATOBAPBAHETO MEXKIY

MHOKeCTBO HHCTAHITHH Ha CHPBBPH C

e/THaKBa PO

IIpu pazpaborBaneTo Ha CodTyepHOTO 3aAb/DKHTETHO
pemeHne TpAOBa 1a ce IpeIBHIAT
BB3MOJKHH IIPOMEHH, IPOJAHKTYBAHH OT
HelpeKbCHATO IIPOMeHsINaTa ce
HOpPMaTHBHA, OH3HeC H TeXHOJIOTHYHA
cpena. OCHOBHO H3HCKBaHe ce 5BsABa
HeoOXOHMOCTTa COPTYEPHOTO pelleHHe
na 6b1e pa3paboTeHO ¢ IbBKaBa H JIECHO
aJlaiTHBHA apXHTEKTypa, KaTo OTYHTA
3aKOHOJATeIHH, aIMHHHCTPATHBHH,
CTPYKTYPHH HIIH OPTaHH3aIlHOHHH
IIPOMEHH, BOJIEIH J0 IIPOMEHH B
paboTHHTE MponecH

HM3nemauTendar TpsaOBa Ja OCHIYpH 3agBDKHTETHO
MeXaHH3MH 3a peaTH3HpaHe Ha ObJenu
MIPOMEHH B cO(TyepHOTO pelIeHHe.
Bbvaemoro pazurne Ha CodryepHOTO
pellleHHe IIe ce Hallara BB BPb3Ka C
MIPOMEHH B IIPaBHATa paMKa, IPOMEHH B
Moe1a Ha paboTa Ha mOTpeOHTeTHTe,
NIPOMEHH BLB BHHIIHH CHCTEMH,
HHTerpupanu cbc CodTyepHOTO
pelieHHe, OTCTPaHSIBaHe HA
KOHCTaTHPAHH Npo0OIeMH, IPOMEHH B
Mo7en1a Ha obciykxBaHe H Ap. TakuBa

3abeaexKa™



Onucanne IIpnaoxumoct

NF18

NF19

NF20

MIPOMEHH IIe ce H3BBPIIBAT IIpe3 HeTHs
MepPHOJI Ha eKCIUIOATAIlHsA Ha
CodTyepHOTO penreHHe, BKTIOYHTETHO H
10 BpeMe Ha FapaHITHOHHHS IT€PHO.

Apxurektypara Ha CodTyepHOTO 3aIBDKHTETHO
pelreHHe H BCHUKH cOTyepHH
KOMITOHEHTH (CHCTEMHH H IIPHJIOJKHH)
TpsiOBa 1a ObJaT Taka MoAOpaHH H/HIH
pazpaboTeHH, 4e 1a OCHTypsIBaT
pabotocnocobHOCT H
oTka3zoycroitanBocT Ha CodTyepHOTO
pelieHHe, KaKTO H
HeJHCKPHMHHAIIHOHHO HHCTATHPaHe
(6e3 pa3MHYHH yCIIOBHS 3a HHCTATHPaHe
BBPXY (H3HUeCcKa H BHPTYaTHA cpea) H
omnepHpaHe B MIPOAYKTHBEH PEKHM,
BBPXY BHPTyajIHa HHQpPACcTPyKTypa,
CHOTBETHO BEPXY J[bpikaBHHA XHOPHIECH
gacteH obnak ([IXY0)

W3nbaHuTenAT TpAOBa 1a MPOEKTHPA, 3aqB/DKHTEITHO
MIOJITOTBH, HHCTATHPa H KOHQHTYPHpa
KaTo MHHHMYM CJIeJTHHTE CPe/IH 3a
CodTyepHOTO pelIeHHe: TeCTOBA,
cTeii/DKHHT, MpoayKTHBHA. CHcTeMaTa
TpsAOBa 1a Ob/le pa3rbpHATa BEPXY
CHOTBETHHTE CpeH (TeCTOBa 3a
pa3zpabotka (development), creiiKuHaT
(staging) u mpoxykTHBHA (production).
TectoBara cpeza 3a pazpaboTka ga Ob1e
Ch37a/IeHa H MOJTbP)KaHa, TaKa Jue J1a e
JIOCTHITHA 3a H3MIO/I3BaHe H H3BLpIIBaHe
Ha HHTeTPaIlHOHHH TecToBe . TecToBara
cpena 3a pa3paboTka TpsiOBa 1a e
HAITBJTHO OT/e/THA OT OCTaHAIHTE CPeIH
H HeIHOTO H3MOI3BaHe He TpsOBa jJa
BIIHsIe IO HUKAKHB HAUHH Ha HOpMaTHATa
paboTta Ha OCTaHAIHTe CpeIH HIIH Ja
ch37aBa KaKBHTO H J1a OHIIO PHCKOBe 3a
HH(}OpMAaIIHOHHATA CHTYPHOCT H
3aIqUTaTa Ha JIHYHHTE JaHHH.

MpeskaTa Ha Abp/KaBHATa 3aAb/DKHTEITHO
agmuaHcTpanus (EECM) tpsaoBa na 6v1e
H3M0J13BaHa KaTO OCHOBHA

3abeaexKa™



Onucanne IIpnaoxumoct

NF21

NF22

NF23

KOMYHHKAITHOHHA cpeJia H KaTO OCHOBEH
JIOCTaBUHK Ha 3amuTeH [IHTepHeT
kamarureT (Clean Pipe) — n3nckBaHHATa
Ha co)TyepHHTE KOMIIOHEHTH I10
OTHONIEHHEe Ha H3MOI3BaHH
KOMYHHKAITHOHHH npoTokomH, TCP
MIOpPTOBe H IIp. TpsiOBa 1a OBaaT
JleTailTHO TOKYMEeHTHPaHH OT
V3mbaHATENAT, 32 1a ce OCHTYPH
MaKCHMAlTHa 3allHTa OT XaKepPCKH aTaKH
H BHHITHH IPOHHKBAHHS dpe3 IpHIaraHe
Ha NOJXO/ISIIH ITOIHTHKH 32 MpPejKOoBa H
uH(popmamHoHHa curypHoct or MEV B

HHppacTpyKTypara Ha /[bpiKaBHHS
xubpuaeH yacteH obinak H EECM.

W3neaauTenAT TpsAOBa Aa npuiara 100pH  3aab/IKHTETHO
NPAKTHKH IO OTHOIIIEHHEe Ha BCEKH

acIleKT OT CHCTeMHAaTa H IPHJIOKHATa

apxurekTypa Ha CodTyepHOTO penieHue.

3a TepceHe TpsAOBa J1a ce H3MOI3BaT

CHCTEMH 3a ITBIIHOTEKCTOBO ThpPCEeHe

(mammpumep Solr, Elastic Search). He ce

JIOITycKa H3II0/I3BaHEeTO Ha HHEKCH 3a

IIBTHOTEKCTOBO ThpceHe B CYDB/I.

CodryepHOTO pemenne TpsOBa 1a 0b71e  3aTB/DKHTETHO
pa3paboTeHO Taka, Ue Jja MO3BOJIABA

H3MI0JI3BAaHETO MY OT MHOTO Pa3THIHH

HHCTHTYIHH (T.Hap. multitenancy), kato

3a H3M0JI3BaHe OT HOBA HHCTHTYITHS He

TpsiOBa Ja ce H3HCKBA HOBA HHCTANIAITHAL.

TpsabBa na 6pae cb3aa1eH 3aaBDKHTETHO
aJIMHHHCTpPaTHBeH HHTepdeiic, upe3
KOHTO MOXe J1a Ob/le H3BbpIIBaHA
KoH(pHTypamusaTa Ha coTyepa. Beekn
o6exT B CodTyepHOTO pemeHne TpsOBa
Jla IMa YHHKaIeH HIeHTH(HKATOp.
3amHcHTe B PeTHCTPHTe He TpsAOBa J1a
nmojexaT Ha H3TpHBaHe HIIH Ha
MIPOMSIHA, a BCSIKO H3TPHBaHEe HIIH
IpoMsHa TpsOBa Jja Mpe/CTaBIsABa HOB
3aIHc.

3abeaexKa™



7.2.3. Iloemopno usnonseane (npeusnonseane) Ha pecypcu u 20moeu papadomxu

Onucanne IIpraoxumoct 3abenexka*

NF24 IIpoekThT cliejBa MAKCHMATHO Ja IIpenopsunTenHo
MIPEeH3N0/13Ba HATTHYHH IyOTHYHO
JIOCTHITHH HHCTPYMEHTH, OHOTHOTEKH H
mw1aTopMH ¢ OTBOPEH KOJI. 3a
peamm3anusTa Ha CodTyepHOTO
pelleHHe clIe[[Ba /1a ce H3MOI3BAaT B
MaKCHMalIHa cTelleH coTyepHH
OHOIHOTEKH H MPOIYKTH C OTBOPEH KOJI.

NF25 M3nbaHuTensT cllejBa Ja IpeJcTaBH [IpenoprunTenHo
6a30B CIIHCEHK CHC CBOOOTHHTE
KOMIIOHEHTH H CpeJCTBa, KOHTO
BB3HaMepsBa Ja H3nomnr3Ba. OTBOpeHHTe
NPOeKTH TpsOBa 1a OTTOBApAT HA
CIIeJTHHTE KPHTEePHH:

e 3a pa3paboTkarta HM Ja ce
H3II0JI13Ba CHCTEMa 3a yIIpaBIeHHe
Ha BEepCHHTE Ha KOJia H JIa €
HalTHYeH MeXaHH3bM 32
choOIIaBaHe Ha HECHOTBETCTBHA H
IpHeMaHe Ha JIOITbTHEHH

o Jla mmat pa3paboTeHa TeXHHYECKa
JIOKyMeHTaIHs 3a aKTyaaHaTa
cTaOHITHA BEpCHS;

e Jla UMAaT BE3MOXKHOCT 3a
IpeJOCTaBsHe Ha KOMePCHATHA
HOJIPBIKKA;

e Jla HAMAT HaMalsBaNia OT TOJAHHA
Ha rOJJHHA aKTHBHOCT;

o ITo BE3MOKHOCT IPOEKTHTE JIa ca
IOJIKPETIeHH OT OpPTraHH3aIlHH C
HJleaTHa ell, IbPKAaBHH HIH
KOMEPCHATHH OpPraHH3allHH;

e [0 BE3MOKHOCT IIPOEKTHTE J1a
HMaT pa3paboTreHH unit tests ¢ code
coverage Hajg 50%, a IpOeKTHT Aa
u3non3Ba Continuous Integration
(CI) moxgxomu — build bots, unit
tests run, peryisipHO H3IIOJI3BaHe
Ha CTaTHYHH/ THHAMHYHH
aHATH3aTOPH Ha KoJia H JIp.



Onucanune

NF26

NF27

NF28

NF29

HznomsBaneTo Ha closed source u Ha
HHCTPYMEHTH, OGHOTHOTEKH, IIPOAYKTH H
CHCTEMH C IUTaTeH JIHIIEH3 Ce OCHTYpsABa
oT V3IbIHATEIS, KaTo € JOIYCTHMO B
CITyJaHTe, KOTaTo JIHIICBA IOIXO/IAINa
cBOOOIHA aITepHATHBA C HEOOXOHMAaTa
(YHKIIHOHATTHOCT WIH TS HE OTTOBaps Ha
TOPHHTE YCIIOBHSL.

M3ne1HATENSAT TPAOBA 1a OCHTYPH
NOIPHKKA OT KOMepCHAIHA
OpraHH3aIHs, pa3BHBaIla OCHOBHHTE
OTBOpPEHH MPOAYKTH, KOHTO IIe Obaat
H3II0JI3BaHH KaTO MHHHMYM 32
OIlepallHOHHHTE CHCTEMH H cOpTyepHHTe
MPOAYKTH 3a yIpaBlIeHHe Ha O6a3uTe
JTaHHH.

IIpu H3nom3BaHeTO Ha CBOOOHH
HMIUIEMEHTAIHH Ha cO)TyepHH
OHOIMHOTEKH € He0OXOIHMO 1A ce
opranmsupa konue (fork) Ha
CHOTBETHOTO XPaHHIIHIIE B 00IIOTO
XpaHHIHIIIE 3a IPOeKTH ¢ OTBOPEH KO,
(uHAHCHPAHH C yOTHYHH CPeJICTBA B
Bearapms(
https://git.egov.bg/explore/projects).
M3nomzBamurTe cBOOOTHATE OHOIHOTEKH
KOMIIOHEHTH 3a/1aBar 3a "upstream repo"
XpaHHIHIIATa B o01acTTa governmentbg,
KaTo 3aIb/DKHTETHO ce pedepupa
H3II0/T3BaHaTa BepcHs/commit
identificator.

Koraro ce Hanara mpomsHa B H3XOJHHS
KOJI Ha H3MOMT3BaH coTyepeH
KOMIIOHEHT, IIPOMeHHTe TPAOBa J1a ce
m3BLpIBaT BEB fork XpanmwmHmeTto Ha
governmentbg B CHOTBETCTBHE C
H3HCKBAHHUATA HA OCHOBHHS IIPOEKT.
W3nenHATenAT TPsAOBa 1a H3BHPIIH
HeOOXOTHMHTe JIefiCTBHSA 3a BKIIIOUBAHE
Ha HallpaBeHHTe IIPOMEHH B OCHOBHHS
npoekT upe3 "pull requests" u
H3BEPINBaHEe HAa HEOOXOTHMHTE
H3HCKBaHH OT pa3pabOTUHIHTE Ha

Hl)HJODKHMOCT

3aIbIDKHTEIIHO

[IpenoprunTteIHo

3aabIKHUTEIIHO

3aabIDKHTEIIHO

3abeaexKa™



Onucanne IIpnaoxumoct 3abenexka™

OCHOBHHJ IIPOEKT IIPOMEHH 10
npHeMaHeTo HM. Te3H aelHOCTH TpsOBa
Ja OB1aT H3BBPIIBAHH 110 BpeMe Ha
nemns npoekT. IIpu yctaHoBsABaHe Ha
Ha/IHYHe Ha HOBH BePCHH Ha
H3II0/I3BaHHTE NIPOEKTH Ce H3BBHPIIBa
aHaIH3 Ha BIMAHHETO BBPXY HACTOAIIETO
CodryepHoTo pemenne. B ciryuante,
IIPH KOHTO Ce ONTHMH3HpA H3II0I3BaHa
(YHKIIHOHATTHOCT, OTCTPAHABAT Ce
IPOIYCKH B CHIYPHOCTTA, CTA0HIHOCTTA
HIH Obp30/eiicTBHeTO, HOBaTa BEPCHI ce
H3BIIHYA H H3II0I3Ba cJIe]] YCHEeITHOTO
H3ITbIHEHHe Ha HHTeTr PallHOHHHTE
TecTOBe.

7.2.4. H3zpasicoane u nooopvicKa Ha MHOMCECME0 cpeou

W3meaHuTeIAT TpsAOBa Ja H3rpagd H Ja MOAAbPKAa MHHHMYM CIeJHHTE JTOTHYeCKH
pa3zienieHH CpeH:

Cpena Onucanue

Development Upe3z Development cpemata ce ocurypsBa paborata mo pa3paboTkara,
YCHBBPIIEHCTBAHETO H pa3BHTHETO Ha CodTyepHOTO pemenne. B Ta3u cpexa ca
HAIHYHH H JOIBIHHTEIHHTE CO)TyepHH CHCTEMH H HHCTAIAIIHH, HEOOXOIHMH
3a yIpaBlIeHHe Ha pa3paboTkaTa — continuous integration cpeJcTBa, CHCTEMH 3a
ABTOMATH3HPAHO TeCTBaHE H JIp.

Staging Upe3 Staging cpefaTa ce H3BBPIIBAT TECTOBE IIPEIH pa3rphllaHe Ha HOBA BEPCHS
ot Development cpexara Bspxy Production cpenara. B Hest ce H3BBpIIBAT BCHUKH
HHTETPAIIHOHHH TeCTOBE, KAKTO H TECTOBETE 3a HATOBApBaHe.

Production ToBa e cpeaara, KOATO € IIY6JII/I"1HO JOCTBIIHA 3a pe€allHa eKCIIoaTamusd H
HHTErpanusia CbC CBOTBETHHTE BHHIITHH CHCTEMH H YCIYTH.

M3nbaHATEIAT MOKe Ja pellH Ja OOeIHHH HAKOH OT CpeJHTe, B ciaydaii 4e TOBa e
MPHIOKHMO. YIIpaBIeHHETO Ha CpeHTe TPAOBa Ja cTaBa 4ype3 aBTOMAaTH3HpPaHA CHCTEMa 3a
MIPOBH3HPAHEe H pa3rphIlaHe Ha CHCTEMHHTe KOMIIOHeHTH. IIpH HeoOXoauMocT OT cTpaHa Ha
Bo3noxurens M3meaauTensat TpsadBa Aa chiAeiicTBa 3a H3rpakJaHETO Ha HOBH CHCTEMHH

CpeJH.



7.2.5. Ilpouec na paspabomka, mecmeane u pascpouiane

Onucanue IIpniaoxuamoct

NF30

NF31

NF32

[IponiecuTe, CBEpP3aHH ¢ Pa3BHTHETO Ha [IpenoprunTenHO
CodTyepHOTO pemreHne, TpsaOBa J1a
rapaHTHPAT BHCOKA MPO3PavdHOCT H
BB3MOKHOCT 33 00IIecTBeH KOHTPOT Haj
BCHYKH pPa3pabOTKH IO MpOeKTa.
W3rpaxaHeTo Ha IoBepHe B IpaKJIaHHTE H
B OM3Heca Halara paJiHKaTHO I10-BHCOKa
IIyOJIHYHOCT H MPO3PAYHOCT Ype3 OTBOPeHa
pa3zpaboTka H MyO/IHKYBaHeTO HAa CHCTEMHTE
KOMITOHEHTH II0J] OTBOPEH JHIIEH3 OT CaMOTO
Hagaro Ha pa3pabotkara. ITo To3n HauHH
rpaxJaHHTe OHXa MOIJIH Ja ChAeHCTBAT B
MIpOIIeCHTe 110 Pa3BHTHE H TeCTBaHe Ha
pa3paboTKHTe mpe3 HeTHsI HM KH3HEH
IHKBI.

Bcenuku copTyepHH NPHIOKEHHS, CHCTeMH, | [IpemopbuHTenHO
MOJICHCTEMH, OHOTHOTEKH H KOMIIOHEHTH,
KOHTO ca HeoOXOHMH 3a peaTH3alHsaTa Ha
CodryepHOTO pemenne, TpsaOBa aa ObaaT
pa3paboTBaHH KaTo cOPTyep ¢ OTBOPEH KO
H 1a ObJaT JOCTHIHH B IyOIHIHO
xpaHwHme. KM HacTOAIIHA MOMEHT
clle/[Ba Ja ce H3I0/I3Ba OOMIOTO XPaHHIHIIEe
3a IPOEKTH ¢ OTBOPeH Ko, PHHAHCHPAHH C
yOTHYHH cpefcTBa B briarapmsi(
https://git.egov.bg/explore/projects). B
cIIydaii 9e BEPXY 9acT OT KOMIIOHEHTHTe,
HY’KHH 32 KOMITHJIAITHS, HMa aBTOPCKH
mpaBa, Te MoraT J1a ObJaT HIIH B OTJEITHO
XpaHHIHIIE ¢ OAXOIAIHNSA 3a TOBA THIIEH3
HJIH 3a TX TpsOBa ga Ob/le mpeocTaBeH
3aMecTBanI ,,mock up* KOMIIOHEHT, Taka Je
Jla He ce HapyIIaBa KOMITHJIAITHATA Ha
IIPOEKTA.

3a BceKH eTHH pa3pabOTBaH KOMIIOHEHT 3aab/DKHTETHO
M3neaHuTENAT TPsAOBA Aa IOKPHE ClIeHHTE

H3HUCKBaHHJA 3a TapaHTHPaHe Ha KaueCTBOTO

Ha H3BBPIIBaHATa pa3paboTKa H Ha KpaiHHs

NIPOYKT:

3a0eaexka*

Bmx NF24 u NF26
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o Jlokymentupane Ha CodTyepHOTO
peleHHe B H3XOJHHA KO, MHHHMYM Ha
HHBO TIporeaypa/dyHKmus/Kiac;

o IlokputHe Ha MEHHMYM 50% oOT
H3XOJHHS KOJ ¢ QYHKIIHOHATHH TECTOBE;

e II3nmom3BaHe Ha continuous integration
MIPAKTHKH;

e II3mom3Bane Ha dependency
management.

NF33 DBB5B BcekH elHH KOMIIOHEHT Ha 3aIBIDKHTEIHO
CodryepHOTO pemrenne, Koiito ce build-Ba u
moAroTBs 3a HHcTanamus (deployment), e
HeoOXOHMO J1a IPHCHCTBAT CIIeTHHTE
PEeKBH3HTH:

e Jlara u gyac Ha build;

e Micro/cpena Ha build;

e [loTpebuTen H3BBpIIHIT/CTAPTHPAI
build nporneca.

HeHTH)HKATOP HAa PEBH3HATA OT KOJJOBOTO
XPaHHTHINE Ha KOMIIOHEHTa, CPenry KOsTo ce
m3BbpmBa build-5T.

7.2.6. bwp3ooeinicmeue u mawjadupyemocm

KOHIH])OJ HA Hamoeapeademo u sawuma om DoS/DDoS amaxku

Onucanne IIpriaoxumocT 3a0eexkKa™

NF34 CodryepHOoTO pemenne TpsOBa 1a 3aIb/DKHTETHO
MoAabprka Ha IPHIOKHO HHBO "Rate
Limiting" w/mmm "Throttling" Ha 3asBKku oT
€IHH H CHII KJIHeHTCKH aJpec KaKTo KbM
CTPaHHITHTE C yeO-ChIbpiKaHHe, Taka H 0
OTHOIIEHHEe Ha 3aiBKHTe KbM IPHIOKHHTE
IPOrpaMHH HHTep(eficH, TOCTHIHH
MyOJIHIHO HITH CITy’KeOHO KaTo yed-
ycryra (Web Services) u cayxeGHH
uHTepdeiicH.

NF35 CodTtyepHOTO pemeHHe TpsOBa 1a 3aqBDKHTETHO
I03BOIIIBa KOH(QHTYPHPaHe OT CTpaHa Ha
aJIMHHHCTPATOPHTE Ha JIHMHTHTE 3a



OTJENTHH CTPAHHITH, YeO-yCIyTH H
pecypcH, KOHTO ce JOCTBIIBAT ¢ OT/IeIeH
URL/URL

NF36 CodTtyepHOTO pemeHHe TpsAOBa 1a 3aIbIDKHTENHO
IOJUTBPKA BB3MOXKHOCT 3a
KOH(HTIypHpaHe Ha pa3IHYHH JTHMHTH 32
KOHKPETHH aBTeHTHKHPAHH IOTPeOHTeTH
(Hamp. cHCTeMH Ha JpyTH
aJIMHHHCTpPAITHH) H TPAOBa J1a IPeI0CTaBs
BB3MOXKHOCT 3a TeHepHpaHe Ha CIIPAaBKH H
CTAaTHCTHKH 3a OO 3asBKH 10 PeCYPCH H

YCIIyTH.

Ko.\‘epeHmHo Keuiupadve Ha OGHH1 U 3A56KU

Onucanne IIpnaoxuamoct 3abeaexka™

NF37 Otaensante HHGOPMAIIHOHHH CHCTEMH, 3a{bIDKHTETHO
HOJICHCTeMH H HHTep(eiicH TpsaOBa 1a
OBAaT NpOeKTHPAHH H J1a H3IOI3BaT
CHCTEMH 3a pa3npejielieH KOXepeHTeH Kelll
B CIIydaHTe, B KOHTO ToBa OH J0BeJO 10
nooOpsiBaHe Ha IPOH3BOIHTEIHOCTTA H
MamabHpyeMoCTTa, 9pe3 cIecTsBaHe Ha
3asBKkH KbM CYB/] unn daittoBute
CHCTEMH Ha CHPBBPHTE.

NF38 Ha eran , PazpaborBane Ha codTyepHOTO 3a1bIDKHTEITHO
pemenne”, 3mbaHuTEIAT TPAOBa 12
IIPHJIOKH MOXOJ H J1a H3IOI3Ba
MeXaHH3MH H TeXHOIIOTHH 3a peaTH3alHs
Ha pa3npe/ielleHHs KOXepeHTeH Kell,
KaKTO H CHCTEMHHTe KOMIIOHEHTH, KOHTO
I1e H3MO0JI3Ba paslpe/leIeHHs Kelll.

NF39 Pa3snpeaeneHHAT KoOXepeHTeH Kell TpsOBa 3aIbIDKHTETHO
Jla MOAABP:Ka BH3MOKHOCT 3a KOMIIPeCH:
Ha ITOIXO/IAIHTE 3a TOBA JAHHH —
HaIpHMep Te3H OT TeKCTOB THII,
KOMIIpECHpPAHeTO Ha IaHHH MoJke J1a Obp1e
PeaTH3HpaHO H Ha IPHIOXKHO HHBO.

NF40 /3nom13BaHHAT aIrOPHTHEM 3a Ch3/laBaHe 3aIbDKHTEITHO
Ha KII0YOBe 3a ChXpaHeHHe/HaMHpaHe Ha
JaHHH B Kellla He TPsAOBa Ja J0IycKa
KOJIH3HH H TpsA0Ba ONTHMAIHO J1a



NF41

NF42

H3II0J13Ba MPOIIECOPHHTE PECYPCH 3a
reHepHpaHe Ha XeIloBe.

M3nemauTensT TpadBa 1a moxdepe 3a1bDKHTEITHO
MOIXOAIH cOPTYEePHH PeIIeHHs ¢
OTBOPEH KOJI 3a peaTH3HpaHe Ha
OydepupaHe H KelIHpaHe HA JaHHHTE B
ollepaTHBHATA ITaMeT Ha ChPBEHpHTE. B
3aBHCHMOCT OT KOHKPETHHTE NIPHIOKHH
cryuan (Use Cases) e JOITyCTHMO J1a ce
H3II0NI3BAT H BHEAPAT Pa3THUHH
TeXHOIIOTHH, KOHTO IIOKPHBAT IO-100pe
KOHKPeTHHTe HYXIH — HallpHMep
pemenns karo Memcached umn Redis B
xoMOuHarms ¢ Redis GeoAPI morar na

OCHI'YPAT NOPAOBIH ITO-BHCOKA
MaIIIa6preMOCT H IIPOH3BOJHTEIIHOCT 3a

YEeCTO JOCTHEIIBAHH OII€pAaTHBHH JAaHHH,
HOMEHKIIAaTYPHH JaHHH HIH JOKYMEHTH.

Karo MHHHMYM pazmpe/ielieH KOXepeHTeH = 3aIb/DKHTEIHO
KeIll TpsAOBa Ja ce MpeIBHIH IIPH:

= l3BiaHuaHe Ha HHpOpPMAITHI OT
HOMEHKJIATYPH H aTOMHYHH JJaHHH 3a
CTaTyC H aKTYalTHO ChCTOSHHE Ha
MApPTHIH OT PETHCTPHTE;
= l3BnaHuaHe Ha HHOPMAIHI OT
npeaeHHHPaHH TEPHOIHTHH
CIPAaBKH;
= Hudopmarmms ot 10ra Ha
TpaH3aKIHHTe IIPH JOCTHII C
enekTpoHHO-UJ 10 nageHa ycmyra;
=  Hudopmanmus 3a H3BBPIIEHATE
ILTAIaHHA;
=  JIpyrH, KOHTO ca HAeHTHQHIIHPAHH
Ha eTan ,, AHaIIH3 Ha JaHHHTE H
H3HCKBaHHATA “ H eTan ,,J3roresaHe
Ha JleTailTHa TeXHHYECKA H
(yHKITHOHATHA cIIelHpHKAIH ‘.
Ot Kema ciaeaBa aa 0b1aT H3KIIOYEeHHA
MpHKaYeHH (aillioBe H roIeMH o 00eM
pe3yIITaTH OT CIPABKH.

3a0enexka*



bvp3ooeiicmeue
Onuncanne

IIpnaoxumoct

3a0eaexKka*

NF43

IIpu Bu3yamm3anms Ha yeG-cTpaHHITH
CHCTeMHTe TpsiOBa 1a OCHTypsBaT BHCOKA
MIPOH3BOJAUTETHOCT H MHHHMATHO BpeMe
3a OTTOBOP Ha 3aBKH - CPETHOTO BpeMe
3a 3asBKa TpsAOBa Ja Ob/le mo-Mako oT 1
CeKyHJa, C MaKCHMYM | ceKyH/1a
CTaHJApTHO OTKJIOHeHHe 3a 95% ot
3asgBKHTe, 0e3 J1a ce BKIIF0UBA MPEKOBOTO
BpeMme3akbcHeHHe (Network Latency) npu
TPaHCIOPT HA NMaKeTH MeXIy KIHeHTa H
ChpBEpa TPsAOBa 1a OBIAT Ch3IaeHH
TecTOBe 3a HaTOBapBaHe.

3aIbKHTEITHO

H3nonzeane na HTTP/2

NF44

Onucanne

C ornex HaMaIsBaHe Ha CITyKeOHHS
TpadHK, BpeMeHaTa 3a OTTOBOP H
HATOBAapBaHETO Ha CHPBELPHTE CIIe/IBA Ja
ce m3non3Ba HTTP/2 nmporokor mpu
IIpeIOCTaBsIHE Ha MyOTHYHH
noTpeOHTENCKH HHTep(delicH ¢ BKITIOUeHH
KaTO MHHHMYM CIIeTHHTE Bb3MOKHOCTH:

= BkmoueHa header compression;

= 13mon3Bane Ha brotli anroputem
3a KOMITPECHS;

= BxmroueH HTTP pipelining.

HTTP/2 Server push, npropHaTH3Hpam
crienH(HIHH KOMIIOHEHTH, H3TrPakIaliH
crpanumuTe (CSS, JavaScript daitnoBe n
Ip.).

HpH.TIO')KHMOCT

3aIBIDKHATETHO

3a0eexKa™

NF45

[IyOnmaanuTe NOTpeOHTENCKH
uHTepdeiicu TpAOBa 1a moxABpIKAT
ananTaBeH H300p Ha TLS cipher suites
criopej1 BHJIa Ha IIpollecopHaTa
apXHTEeKTypa Ha KIIHEHTCKOTO
yerpoiictBo - AES-GCM 3a x86 pabotan
CTaHIHH H IPeHOCHMH KOMIIIOTPH (C
HamnuHH AES-NI CPU pasmmpenus), u
ChaCha20/Poly1305

3aIBDKHATETHO




Kox

Onucanue

3a MOOHJIHH ycTpoiicTBa (OCHOBHO
6azupann Ha ARM nponecopn).

IIpnaoxumoct 3abeqexka*

NF46

NF47

NF48 MuHHMAaTHO JOIMYCTHMHSAT aITOPHTEM 3a
XenmHpaHe, KOHTO TpsOBa J1a ce H3II0I3Ba

NF49

AKO KIHEHTCKHSAT Opay3bp/KIHEeHT He
noxaspxka HTTP/2, tpsabBa na 6p1e
npensueH fall-back MmexaHH3BM KBM
HTTP/1.1. Ta3u BE3MOXKHOCT TPsAOBa Aa
MOJKe JIECHO J1a ce peKOH(QHTYpHpa B
OBJeme H Ja OTHajaHe, KOraTo
Opay3bpHTe/KIHEHTHTE, HEMOIbPIKAIIH

3aIbDKHTETHO

HTTP/2, cranat He3HAUHTEIEH IIPOLIEHT.

Iloonuceare Ha OoKymeHmiu

Onucanne IIpuaoxumoct 3abenexka*

IIpu peanm3anusiTa Ha €JIeKTPOHHO
MOJNIHCBAaHe ¢ BCHYKH BHIOBE
elIeKTPOHeH MOJIHC TpsAOBa J1a ce
MO/IHCBA CHTYPeH Xel-KIk0d,
reHepHpaH Ha 6a3ara Ha
obpasa/cpaAbpiKaHHETO, a He J1a ce
MOJIHCBA ISUIOTO ChAbP/KaHHe.

IIPH eJIeKTPOHHO MOoJMmHcBaHe, e SHA-
256. B crygante, B KOHTO He ce
MOJIHCBA ye0 ChaAbpKaHHe (HalpHMep
JOKYMEHTH, (aitiioBe H 1p.), €
HeoOXOJHMO J1a ce pealH3Hpa IIOTOYHO

XenmmpaHe, KaTo ce H30sTBa 3apexXIaHeTO

Ha I710TO ChABPJKaHHE B OII€paTHBHATa
IIaMeT.

CodryepHOTO pemeHHne TpsOBa 1a
NOAIBP:KA MOANHCBaHe HA eJIeKTPOHHH

H3ABJIICHHA H €JICKTPOHHH JOKYMEHTH H C

eJIeKTPOHHH ITOJITHCH, H31aJeHH OT
JlocTaBUHITH HA JOBEPHTETHH YCIYTH B
EC, KOHTO OTTOBapsAT Ha H3HUCKBAHHATA
3a yHH(HIHpaH npod T HA
€JIeKTPOHHHTE MOIHCH, CBITIaCHO

IIOA3aKOHOBHTE IIpaBHIIa KBM Pernament

EC 910/2014, xoHTO BIIH3AaT B CHJIA H ca
3aQbJDKHTETHH OT 1 ssHyapu 2017 r.

3aIbBDKHTEITHO

3aIbDKHUTEITHO

3aIbBDKHUTEITHO



NF50 Tpsabpa na 6paaT aHATH3HPAHH 3aIbDKHTEIIHO
TeXHHYeCKHTEe BH3MOKHOCTH 3a
peanH3HpaHe Ha IIOJINHCBaHe Ha
eJIeKTPOHHH H3SIBIIEHHS H JIOKYMEHTH 0e3
H3MOI3BaHe Ha Java amteT u 6e3 1a ce
H3HCKBA OT MOTpeOHTeIHTe 1A
uHCcTamupar Java Runtime, kato mo To3u
HAYHH ce OCHTYPH MaKCHMAalTHa
CBBMECTHMOCT Ha IIpolieca Ha
MOJIITHCBAHe C BCHYKH ChBPEMEHHH
Opay3wspu. TakaBa peanH3amus Moxe J1a
OBe ochIecTBEeHA Upes3:

® H3MO0I3BaHe HA CTaHJapTHH
KOMITIOHEHTH C OTBOPEH KOJI, OTTOBapPSIIH
Ha TOPHHTE yCIOBHA, KOHTO ca
pa3paboTeHH IO APYTH NPOEKTH Ha
JTbpJKaBHATA aIMHHHCTPALIHA H ca
JOCTBIIHH B XPaHWIHIIETO, IOJTHEPIKAHO
0T MHHHCTEPCTBO Ha €IeKTPOHHOTO
yIIpaBJIeHHe — IIPH HaJITHUHe Ha TaKHBa
KOMIIOHEHTH B XpaHHIIHINETO Te TpsiOBa
Jla ce MPeH3M0iI3BaT H caMo Ja Opaar
uHTerpupasu B CodTyepHOTO peleHHe;

® H3[0I3BaHe HA ILTBIHH-MOMYIIH C
OTBOpEH KOJI, TOCTBITHH 3a Hal-
pasnpocTpaHeHHTe Opay3bpH (Browser
Plug-ins), KOHTO ca aganTHpaHH H
NOJIBPIKAT YHH(pHIIHpaHHTe TPOoQHIH HA
eJIeKTPOHHHTE IOIHCH, H3/IaBaHH OT
JAVY B EC, u chOoTBeTHHTe JpaiiBepH 3a
KpaiHH yCTPOHCTBA 3a YETEHE Ha
CHI'YPHH HOCHTEIH HIIH 11O
CTaHJApPTH3HPaH B HAIlHOHAITHATA
HOpPMAaTHBHA ypea0a IpOTOKOII 3a
MOJIIHCBaHe H3BBH Opay3bpa;

= ype3 HHTeTPAIHA C YCIYTH 3a
OTZa’edeHo NOAIMHCBaHe, Ipe/UTaraHH OT
JOCTAaBYHIH HA JOBEPHTEIHH YCIIYTH B
EC.



Kauecmeo u CUCYPHOCI HA NPpOZcpamMHume NpOO}‘K"llI u
npuaoxceHusma

Onucanne IIpuaoxumoct 3abemexka*

NF51

NF52

Jla Ob1e IpeIBHIEHO CIIa3BaHETO Ha 3aIBIDKHTETHO
noOpH NpaKTHKH Ha codTyepHaTa
pa3paboTKa — MOKPHUTHE Ha H3XOIHHSI KOJI
¢ TecToBe — Hax 60%, DJOKyMeHTHpaHe Ha
H3XOJHHS KOJI, H3MOI3BaHe Ha cpejia 3a
HenpeKkbcHaTa HHTerpamus (Continuous
Integration), BB3MOXHOCT 3a
KOMIIHIHpaHe H NaKeTHpPaHe Ha MPOAYKTa
¢ eJHa KOMaH/1a, BE3MOJKHOCT 32
HHCTaJTHpaHe Ha HOBA BepCHs HA CHPBBpa
¢ eJHa KOMaH/1a, CHCTEMaA 3a yIIpaBlIeHHe
Ha 3aBHcHMOcTHTe (Dependency
Management);

ITy6nuunHTEe MOIYTH, KOHTO IIe 3aIBIKHTETHO
IIpe0CTaBAT HHPOpPMAITHS H eTeKTPOHHH

ycryrH B FIHTepHeT, TpaOBa 1a OTroBapAT

Ha aKTyaJHHTe yeOCTaHIapTH 3a

BH3yalIH3HpaHe Ha ChAbPKaHHe.

7.2.7. Hugpopmayuonna cuyprocm u unmezpumem Ha OGHHUME

- Onucanue IIpnaoxumocT 3abenexka*

NF53

He ce monmycka cbXpaHeHHETO Ha IapOIH 3aIbIDKHTETHO
Ha aIMHHHCTPAaTOPH, Ha BETPEIIHH H
BBHIIIHH IIOTPeOHTEIH H HAa aKayHTH 3a
JOCTBHII HAa CHCTEMH (aKo TaKHBa ce
H3II0J13BaT) B AB€H BHJI. BCHUKH mapoim
TpAOBa Aa OBJAT 3alIUTEHH C MOAXOIAITH
CHrypHH anroputMH (Hamp. BCrypt,
PBKDF2, scrypt (RFC 7914) 3a
ChXpaHeHHe Ha TapOJIH H KBJETO e
BB3MOJKHO, J1a Ce H3I0I3Ba H MPO3PAaqHO
KpunTHpaHe Ha JaHHHTe B CYDB]] cbe
ceprudukatH (transparent data-at-rest
encryption);

Jla 6b/1e IpeIBH/IEHA CHCTEMA 32 3aIbIDKHTETHO
eKeTHEBHO Ch3JaBaHe Ha pe3ePBHH KOIHSA

Ha JTaHHHTe, KOHTO J]a ce ChXpaHIBaT

H3BBH HH(pacTpyKTypaTa Ha

CodtyepHOTO pemieHHe;



Onucanue Ipnaoxumoct 3abeqexka*

NFS5 He ce gomycka n3nomn3BaneTo Ha Self- 3abDKHTETHO
Signed cepTuduKaTH 3a MyOTHUHH
YCIyTH;

NF56 Bcuukn yeOGcTpaHHIH (BETPENIHH H 3aIBDKHTEITHO

myOIHYHO JOCTHIHH B IHTepHET) TpsiOBa
na OBIaT JOCTHITHH €IHHCTBEHO H CaMO
npe3 npotokoa HTTPS. Kpuntupaneto
TpsiOBa J1a ce Oa3Hpa Ha CHTYPeH
cepTH}HKAT ¢ BATHIHPAHA HIEHTHIHOCT
(Verified Identity), mo3BosBam
3a{B/DKHTEIHO npHuiarade Ha TLS 1.2,
KOHTO e H3/1ajIeH OT yAOCTOBEepPHTEIeH
OpraH, pa3mo3HaBaH OT Hali-4ecTo
H3nomBanuTe Opay3spH (Microsoft
Internet Explorer, Google Chorme,
Mozilla Firefox). Exxeromaoro
MpeH3/1aBaHe H NOJHOBsABaHE Ha
cepTHdHKaTa TpAOBa 1a OB/1e BKIIOUYEHO
KaTo pa3XxoJH H JeifHOCTH B
rapaHIIHOHHATA IOIPHKKA 3a METHs CPOK
Ha IOJIPHXKKATA;

NF57 Tpsbea na 6p1aT H3BBPIIEHH TECTOBE 3a 3a(b/DKHTEITHO
CHTYPHOCT Ha BCHUKH yeOCTpaHHIH, KaTO
MHHHMYM 4pe3 aBTOMaTH3HpPaHHTe
cpencta Ha SSL Labs 3a u3nuTBaHe Ha
CHPBBPHA CHIYPHOCT
(https://www.ssllabs.com/ssltest/). 3a
Hyk1HuTe Ha aBTeHTHKauA ¢ KEII Tpsabsa
J1a ce IIpeJIBHIH HMILIEMEeHTHPAHeTO Ha
obpateH npokcH chpBEP (Reverse Proxy)
¢ OamaHCcHpaHe Ha HaTOBapBaHETO, KOHTO
J1a TIpenpama KTHeHTCKHTe cepTHQHKATH
KBM BBTPEITHUTE IIPHIOKHH CEPBBPH C
HEeCTaHJapTHO 1oe (1eHHHPaHO B
mporieca Ha pa3paborka Ha CodTyepHOTO
pemenne) B HTTP Header-a. Cxemara 3a
MIPOKCHpaHe Ha 3asgBKHTe TpsAOBa aa Obae
3ammuTeHa oT Spoofing;

NF58 Karo BpemeHHa MsApKa 3a CBBMECTHMOCT 3aIBIDKHTETHO
HACTPOHKHTe Ha yeOChpBBpPHTe H Reverse
Proxy cepBBpHTE TpsAOBa 1a OBaaT
OanaHcHpaHH Taka, 9e CodTyepHOTO
pellleHHe Ja I03BOIIBAa H3IIOI3BaHe H Ha
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KIIHEHTCKH Opay3bpH, HOJIBpIKaIIH 0~
crapus npotokon TLS 1.1. Tosa
H3KTIOUeHHe OT OOIIHTe H3HCKBAaHHSA 32
HH(}OpMAaIIHOHHA CHTYPHOCT He ce
IIpHJIara 3a JocThIIa Ha CIyKeOHH
NoTpeOHTeIH OT Abp;KaBHATA
aJMHHHCTPAIHA H JOCTaBYHIH Ha
O0IecTBeHH yCIyTH, KOHTO HMaT
cIrykeOeH JOCTHII 10 PeCypcH Ha
CodryepHOTO penieHue ;

NF59 Ilpu pa3rpbIiaHeTo Ha BCHUKH yeOycIyrH 3aIbIDKHTEITHO
(Web Services) Tps0oBa 1a ce H3MOI3Ba
eauHcTBeHO npoTokor HTTPS cre

3a(bIDKHTENHO IIPHIIaraHe Ha MHHHMYM
TLS 1.2;

NF60 IIporpamMHHAT KO TpsiOBa Ja BKIIOUBA 3aqbIDKHTEHO
METO/TH 3a aBTOMAaTHYHA CAHHTH3aIlHs Ha
BBBEXK/IAHHTE JTaHHH H NOTPeOHTEeICKH
JefiCTBHS 3a 3aIIHTa OT 3JIOHAMEepPeHH
aTak#, KaTo MHHEMYM SQL HHXeKITHH,
XSS araku H JpyTH MO3HATH METOIH 3a
aTakH, H ja OTroBaps, KbJeTo e
HeoOxomumo, Ha Hapenbara 3a
MHHHMATHHTe H3HCKBaHHS 3a MpeXoBa H

HH(OpMaIHOHHA CHTYPHOCT;

NF61 Ilpu mpoexTHpaHeTO H pa3paboTKaTa Ha 3aIbIDKHTETHO
KoMmmoHeHTHTe Ha CoTyepHOTO pelieHHe
H IIPH IMOATOTOBKATA H PasrPBITAHETO HA
cpexnuTe TpsOBa Ja ce cra3Bar
MOCTIETHUTE aKTyaTHH MPEMOPEHKH Ha
OWASP (Open Web Application Security
Project);

NF62 Tpsabsa na 6pae H3rpageH MOy 3a 3aIb/DKHTEITHO
MIPOCIIeTHMOCT Ha JeHCTBHS H CHOHTHSA B
CodtyepHOTO penieHHe . 3a BCAKO
neiictBHe (q100aBsiHe, H3TPHBAHE,
MoaHdHKaIHsA, YeTeHe) TPIOBa aa
ChIBpIKa CIIeJHUTE aTPHOYTH:

0 YHHKaJeH HOMep;
o TouHO BpeMe Ha BL3HHKBaHe Ha
CEOHTHETO;
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o Bua (HoMeHKIaTypa OT
HIeHTH()HKATOPH 3a BHJ CHLOHTHE);

o JlaHHH 3a MOJCHCTEMA/MOMY, KBIETO €
BB3HHKHAIO CEOHTHETO;

o Vme win uaeHTH)HKATOP HA

KOMIIOHEHT Ha COQTYepHOTO pellleHHe,
PErHCTpHpal CHOHTHETO;

o Ilpuopmurer;

o OmnmHcaHHe Ha CHOHTHETO;

o JlaHHH 3a CBOHTHETO.

NF63 AcTpoHOMHYECKOTO BpeMe 3a 3aIbDKATETHO
yAOCTOBepsIBaHe HACTHIIBAHETO Ha (haKTH
C IPABHO HITH TEXHHYECKO 3HAYeHHe ce
OTYHTa ¢ TOYHOCT 10 TOJHHA, JaTa, Jac,
MHHYTa, CeKyH/Ia H IIPH TEXHOJIOTHYHA
HeoOXOJHMOCT - MHIIHCEKYH/Ia, H3MHCAHH

B CHOTBeTCTBHe che craHaapra bJIC ISO
8601:2019;

NF64 AcCTpOHOMHYECKOTO BpeMe 3a 3aIbDKHTETHO
yIOCTOBepsIBaHE HACTHIIBAHETO Ha (paKkTH
C IPaBHO 3HaueHHe H Ha TaKHBa, 32 KOHTO
ce H3HCKBa IPOTHBOIIOCTABHMOCT, TPAOBa
J1a Ob/le yI0CTOBEPSIBAHO C eIeKTPOHEH
BpeMeBH I1euar 1o cMHchIa Ha ['maBa 11,
Paznen 6 ot Pernament EC 910/2014.
TpsabBa 1a Opae peann3zupaHa
(YHKIIHOHATHOCT 3a IMOJTy4aBaHe Ha
TOYHO aCTPOHOMHYECKO BpeMe,
OTroBapsANIO Ha TOPHHUTE YCIIOBHS, H OT
JIOCTaBYHK Ha IOBEPHTEITHH YCIYTH HIH
OT Abp’KaBeH OpraH, OCHTYpsBall TaKaBa
ycIIyra, OTTOBapsAINa Ha H3HCKBAHHATA Ha
RFC 3161;

NF65 Tpsbsa ga ObaT MpOBEIEHH TECTOBE 3a 3a1bDKHTETHO
npoHHKBaHe (penetration tests), ¢ KOHTO
Ila ce HASHTH(HIMPAT H KOPHTHPAT ClI1abH
MecTa B cHrypHoctTa Ha CodTyepHOTO
peIeHue .
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7.2.8.1. Obwu usuckearus 3a u3nNoa36aemMoci u 00CMbIHOCH
Kox | Onucanue IIpaiaoxaMocT

NF66 | ITpu nmpoekTHpaHeTO H pa3paboTkara Ha 3aIbIKHTETHO
HHTEePHET CTPAHHIIH H MOOHTHH
NIPHIIOJKeHHe TpsOBa Ja ce cra3Bar
H3HCKBaHHATA HA XapMOHH3HPAHHs
cragaapt EN 301 549, nocneanara
obHapoaBaHa Bepcus B OpunnaTHus
BeCTHHK Ha EBpomneiickus cpro3

NF67 | CnenuduxamusTa 1a OTroBaps Ha 3aIBIDKHTEITHO
H3HCKBAHHATA 3a JOCTHIIHOCTTA Ha
HHTepHeT cTpaHHIIH H MOOHIIHH
NPHJIOXKEHHs, ChITIACHO XapMOHH3HPAHHSA
craraapt EN 301 549 V2.1.2 (2018-08) —
Kacaelll JOCTBIIHOCTTa Ha NPOAYKTH H
ycryra B cdepara Ha IKT, ocBeH B
cryganTe mo 4wi. 58B, an. 2 umu 3 ot 3EV.

NF68 | Bcuuku pecypcH TpsOBa /1a ca TOCTBITHH 3aIBIDKHTETHO
gpe3 GET 3asBKka Ha yHHKaJIeH agpec
(URL). He ce nomycka H3mo3BaHe Ha
POST 3a gocturane 1o popmysp 3a
NoJjaBaHe He 3asBIIeHHE, 32 TeHEepHPaHe

Ha CIIpaBKa H JPYTH.

NF69 | OyHKIHOHATHOCTHTE Ha NOTPeOHTEeNICKHS | 3aTbDKHTEIHO
unTepdeiic Ha CodTyepHOTO pelieHHe
TpsiOBa Ja OBaT He3aBHCHMH OT
H3II0/T3BaHHTE OT MOTPeOHTeTHTe
HHTepHeT Opay3bpH H YCTPOHCTBA, IIPH
YCIIOBHE Ye MOCTIeTHHTE ca BEPCHH B
MIePHOJI Ha MOAAPHKKA OT CHOTBETHHTE
npon3BoauTenH. TpsadBa 1a 6b1e
OCHTypeHa Bb3MOJKHOCT 3a ITOJI3BaHe Ha
MyOTHYHHTE MOYIH Ha IPHIIOKHMHTE
YCIIYTH Tpe3 MOOHIIHH YCTpPOicTBa —
TableTH H cMapT-TeaedOHH, upe3
ONTHMH3AIIHA Ha MIOTPeOHTEICKHTE
HHTepdeicH 3a MOOHIHH YCTpOiicTBa
(Responsive Design). I[Ipu n3nomn3BaHe Ha
Captcha, ce ocurypsiBar anTepHaTHBHH
¢dbopMH ¢ H3MOT3BaHE HA H3XOH 32
Pa3THYHH BHIOBE CETHBHH BB3NPHATHS,
ch0oOpa3eHH ¢ pa3THYHHTE YBPEKIAHHS.
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NF70

He ce nomycka n3nomn3pane Ha Kamga
(Captcha) karo MexaHH3BM 32
OorpaHHYaBaHe Ha JOCTHIA 10 JOKYMEHTH
H/HITH YCIIYTH. AJITepHAaTHBHO,
CodryepHoTO pemreHne TpsOBa 1a
noaaspika "Rate Limiting" w/mmm
"Throttling" chri1acHO H3HCKBAHHATA B T.
7.1.1. OT HACTOSIIHUTE H3HCKBAHHI.
Jomycka ce m3non3Badeto Ha Captcha
€THHCTBEHO IPH HAEHTHQHITHPAHH MHOTO
IocJIeIOBaTeTHH OIUTH OT IpeJoIaraeM

(49

,,00T.

IIpanoxuMocT

3aIbDKHTETHO

NF71

TpsibBa na 6B1e ocHTypeH OBp3 H lleceH
JOCTBII 1O eIeKTPOHHHTE YCIYTH H Te Ja
OB1aT IPOMOTHPAHH C MOXO/ISAIITH
HABHTAIIHOHHH eJleMeHTH Ha MyO/InYHaTa
HHTEpHeT CTpaHHIa — OaHepH, eJleMeHTH
OT INIABHOTO MEHIO H JIp.

3aIbDKHTETHO

NF72

[TyGmuanauTe yeb cTpaHHIH Ha
CodryepHOTO pemenne TpsOBa Ja ObaaT
NIPOeKTHPAHH H ONITHMH3HPAHH 3a
eeKTHBHO H OBbP30 HHAEKCHpPaHe OT
ThPCeIH MAIIHHH C I1eJI IOy pH3HpaHe
cpex moTpeOHTenHTe H MO-700pa
OTKPHBAaeMOCT IIPH THPCEeHe M0 KIFOYOBH
nymu H ¢pa3n. [Ipu pa3paborkara Ha
CTPaHHITHTE H IIPH H3TOTBSHE HA
aBTOMAaTH3HpPaHHUTe MPOLIeyPH 3a
pasrpelaHe Ha HOBa BepcHs Ha
Co¢ryepHOTO pemenne TpsOBa Ja ce
H3II0/I3BaT HHCTPYMEHTH 3a
MHHHMH3HpPaHe H ONTHMH3alHsA Ha
pa3Mepa Ha u3xoauusa kox (HTML,
JavaScript H mp.) ¢ orJieJ1 HAMa/IABaHe
obema Ha (aitnoBeTe H MO-OBP30
3ape’kJaHe Ha CTPAHHIIHTE.

3aIbIDKHTETHO

NF73

He ce nomycka n3nomn3Banero Ha HTML
Frames, 3a 1a He ce mpeun Ha
ONTHMH3ALHHTE 3a ThPCEeNIH MaIIHHH.

3aIbDKHTETHO

NF74

IIpn pazpaboTkara Ha MyOITHIHH
yeb0a3upaHH cTpaHHITH TPAOBa J1a ce

3aIbDKHTETHO




Kox | Onucanmne

H3II0/I3BaT H Jia C€ pealhu3Hpa IIOAIpPbXKKa
Ha:

o CTaHIapTHHTE CEMAHTHYHH elIeMEHTH
ga HTMLS (HTML Semantic Elements);
oJSON-LD 1.0
(http://www.w3.org/TR/json-1d/);

0 Open Graph Protocol (http://ogp.me) 3a
OCHTypsIBaHE Ha IMOJIPHIKKA 32
KadecTBEHO CIOJIe/ITHE HAa PeCYPCH B
COITHAITHH MPeXXH H MOOHITHH

IIPHIIOXKECHHA.

IIpanoxuMocT

NF75

B expannnte ¢popmu Ha CodTyepHOTO
peleHHe TpsOBa J1a ce H3MOI3BAT
NoTpeOHTeICKH OYTOHH ¢ YHHHITHPaH
pa3Mep H JIeCHH 3a pa30HpaHe TeKCTOBe B
€THAKBB CTHIL.

3aIbDKHTETHO

NF76

BCcHYKH TEKCTOBH elleMeHTH OT
notpeGuTencKus HHTepdeiic TpsOBa 1a
OBaT BH3yaTH3HPaHH ¢ MpH)TOBe,
KOHTO ca ITOJIXO/ISIH 3a H300pa3siBaHe Ha
eKpaH H KOHTO OCHI'YpsSIBaT MaKCHMAaTHA
CHBMECTHMOCT H €JHaKBO
BB3MPOH3BEXKIaHe MOJ] Pa3THIHH
KITHEHTCKH OIlePAIlHOHHH CHCTEMH H
Opay3bpH. He ce nomycka H3mon3BaHeTo
Ha cepudHH mpudToBe (Serif).

3aIbDKHTEITHO

NF77

ITomeTa, ONIIHH OT MEHIOTA H KOMAH/THH
OyTOHH, KOHTO He ca pa3pellleHH
KOHKPETHO 3a POJIiATa Ha BJIe3/IHA B
CodryepHOTO pemeHne NOTpeOHTEN, HE
TpsA0Ba J1a ca JOCTHIIHH 32 TO3H
notpeburen. ToBa He OTMEHS
HeOoOXOIHMOCTTAa OT OrpaHHYABaHe Ha
JOCTBHIIA 10 OH3HEC TOTHKATa Ha
MIPHIIOXKEHHETO Upe3 TeKJIapaTHBeH HIIH
IpOrpaMeH IMOAXOI.

3aIbDKHTETHO

NF78

Bcesika ekpanHa gopma TpsOBa 1a HMa
HaHMeHOBaHHe, KOeTO Jla ce H3IIHCBa B
TOpHaTa 9acT Ha eKpaHHaTa ¢opMma.
HanmMeHoBaHHATa TpsOBa Ja MOACKa3BaT

3aIbDKHTEITHO
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Ha OTpeOHTeII KaKBO e
npelHa3HauYeHHeTO Ha ¢opMara.

IIpanoxuMocT

NF79

Benuku TpceHns TpsaOBa 1a ca
HeJIyBCTBHTETHH KbM MAJIKH H INIaBHH

OYKBH.

3aIbIDKHTEIHO

NF80

NF81

ITonerara 3a mapomu Tps6Ba
3aIBIDKHTEIHO J1a Pa3THYaBaT MAIKH H
TTIaBHH OYKBH.

Ilonerara 3a moTpeOHTEICKH HMeHa
TpsiOBa J1a MO3BOJIABAT H3MOI3BaHe HA
HMeEHII aZjpecH KaTo MOTPeOHTEICKO HMe,
BKJTFOYHTETHO Ja JOMyCKaT BCHUKH
CHMBOIIH, peritamMeHTHpaHH B RFC 1123,
3a HaHMeHYBaHeTO Ha XOCTOBeE.

3aIbDKHTEITHO

3aIbDKHTEITHO

NF82

I'maBHHTE H MaIKHTe OYKBH Ha
BBBE)KJIaHHTE JaHHH Ce 3ala3Bar
HeIpOMEeHEeHH, He ce J0ImycKa
CodTtyepHOTO penreHHe Ja IPOMEHS
KaITHTATH3aIHATa Ha JaHHHTE,
BBBEXKJIaHH OT MMOTPeOHTETHTeE.

3aIbDKHTEITHO

Co¢ryepHOTO pemenne TpsOBa 1a
M03BOIIsIBA BBEBEJXK/IaHEe HA JaHHH,
CHABPIKANIH KaKTO OBITapcKH, Taka H
CHMBOJH Ha opunHarHaTe e3unu Ha EC.

3aIbIDKHTETHO

NF84

HanmeHoBaHHsTa Ha IIOJIeTaTa clie/iBa Ja
ca JOCTAaThYHO OIIHCATECIIHH, KaTO
MaKCHMAJTHO ce JOOIHKaBaT JI0
XapakKTepa Ha CbABbPXKAIIHTE CE B TAX
JTaHHH.

3aIbDKUTETHO

NF85

CodryepHOTO pemenne TpsOBa Ja
MOJUTHPKA MPeKbCBaHe Ha MOTPeOHTEICKH
CeCHH IIPH JIHIICa Ha aKTHBHOCT. BpemeTo
TpsOBa Ja MOJKe J1a Ce POMEHS OT
agMuHHCTpaTopa Ha CodTyepHOTO
pemeHHe 0e3 MPOMIHA B H3XOTHHS KOJI.
Hactpoiikure 3a BpeMe 3a IpeKbCBaHe Ha
HEaKTHBHH CECHH TPs0Ba J1a BKITIOUBAT H
BB3MOKHOCTTA aJIMHHHCTPATOPHTE J1a
nepHHHpAT CTHIH3HpaHa CTPAHHIIA C
HHPOPMATHBHO CHOOIIEHHE, KBM KOSATO
CodTyepHOTO pelmeHHe Ja IpeHacCOYBa

3aIBIDKHTEIIHO
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aBTOMAaTHYHO Opay3bpHTe Ha
noTpeOHTeIHTe B CITydaif Ha IpeKbCHATa
CeCH.

IIpanoxuMocT

NF86

JIBITHTE CIHCHIH ¢ pe3yIITaTH TPSIOBa Ja
ce pa3JelsT Ha HOMePHPAHH CTPAHHIIH C
TIOIXOJISITH HABHTAIITHOHHH €IeEMEHTH 3a
IIpeMHHAaBaHe KbM IIpeTHITHA, ClIe/[Bama,
ITEPBA H MOCIIeJTHA CTPaHHIIA, KbM
KOHKpeTHa cTpaHHIIa. HaBHrannoHHHuTE
eleMeHTH TpsAOBa J1a ca JIOTHUYeCKH
000cOOeHH H CBBP3aHH ChC CHOTBETHHS
CHHCHK H J]a Ce BH3YyaIH3HpaT B HA4alIOTO
u B kpast Ha HTML koHTeiiHepa,
ChIBpIKall CITHCHKA.

3aIbIDKHTEITHO

NF87

3a roreMuTe fiepapXHUecKH
KaTerOpH3alliH TPIOBa Ja ce MpeIBHIH
BB3MOKHOCT 3a HABHTAIIHSA 110 HHBA HIIH
gpe3 oTIIOkeHO 3apexaane (lazy load).

3aIbDKHTETHO

7.2.8.2. HumepHayuonanusayus
Onucanune

IIpraoxaMoCT

3a0enexKa

NF88

CodryepHOTO pemeHHe TpsIOBa Ja MOXKe
1a CbXpaHsIBa H eJTHOBPEMEHHO J1a
BH3yaJIH3Hpa JaHHH H ChIbP)KaHHE,
KOETO € BbBEeJIEHO/TeHePHPAHO Ha
Pa3THIHH €3HITH.

3aIbKHTEIHO

NF89

Bcenukn codpTyepHH KOMIIOHEHTH Ha
CodTyepHOTO pelIeHHe , H3MOI3BaHHTE
codTyepHH OHOTHOTEKH H Pa3BOIHH
KOMIUIEKTH, IPHIIOKHHTE CHPBHPH H
CBPBBPHTE 3a YIpaBlIeHHe Ha 0a3H JaHHH,
eJleMeHTHTe OT NOTpeOHTeICKHS
uHTepdeiic, IporpaMHO-IIPHIOKHHTE
uHTepdeiicu, yeOycayrure u ap. TpsOBa
J1a IOITbPIKAT CTaHAAPTHO H Ja ca
KOH(HTYPHpPAaHH H3PHYHO 3a ClIa3BaHe Ha
MuHHEMYM Unicode 5.2 cTaHAapT mpH
ChXpaHeHHeTO H oOpaboTkaTa Ha
TeKCTOBH JIaHHH, CHOTBETHO TPsOBa J1a ce
n3nom3Ba camo UTF-8 koaupane Ha
TEeKCTOBHTE JIaHHH.

3abIKHTEIIHO
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NF90 ' BcHukH MyOIHYHO JOCTBITHH 3aIBDKATEIHO
noTpebHTeICKH HHTepdelcH cie/iBa 1a
MOUTHPYKAT MHOTO€3HYHOCT, KaTo
MHHHMYM OBITapCKH H aHTTTHICKH €3HK.

NF91 | ITy6mmanara gact Ha CodTyepHOTO 3aIBIDKHTETHO
penreHne TpsiOBa ga OBae pazpaboTeHa H
J1a BKIFOYBA HAOOPH ¢ TEKCTOBe Ha
MHHHMYM JBa odumnuamau e3uka B EC, a
HMEeHHO OBITapCKH H aHTTIHHCKH e3HK.
IIpeBoaHTe Ha aHTIHIICKH €3HK TpsAOBa ga
OBaaT ochIIecTBEHH NMPOdECHOHATHO,
KaTo He ce JOoITycKa H3M0I3BaHeTO Ha
CpeJIcTBa 3a MaIllHHEeH NpeBoj 0e3 pruHa
IpoBepKa H KOPeKIHH OT Mpo¢eCHOHATHH
IIpeBOJaYH.

NF92 | Bepcunrte Ha cChIbp/KaHHETO Ha 3aB/DKHTETHO
CHOTBETHHTE €3HIIH TPAOBaA Ja BKIIOUBAT
BCHYKH T€KCTOBe, KOHTO e BH3yaTH3HPaT
BBHB BCHUKH €IeMEHTH Ha
notpeOuTeNIcKHsA HHTep(eiic, cipaBKHTe,
reHepupanute oT CodTyepHOTO peleHHe
eJIeKTPOHHH JJOKYMEeHTH, ChOOIIeHHs,
HOTH()HKAIIHH, HMEeHT ChOOIeHNs,
HOMEHKJIAaTyPHTe H TAKCOHOMHHTE H JIp.
JlaHHHTEe, KOHTO Ce CHXPaHsIBaT B
CodTyepHOTO pemieHHe caMO Ha
OBITapCKH e3HK, ce
H3IHCBAT/BH3yaTH3HPAT Ha OBJITapCKH
€3HK.

NF93 | CodryepHOTO pemieHne TpsAOBa aa 3aIB/DKHTETHO
MI03BOJISIBA IIPEBOJ] HA BCHUKH
MHOT'0€3HYHH TEeKCTOBE C ITOIX OIS
noTpeOHTeNICKH HHTep(elic, TOCTHIIEH 3a
agMuHHCTpaTopH Ha CodTyepHOTO
pemienne , 6e3 MPOMEHH B H3XOIHHSA KOI.
MoxyabT 3a IpeBOJI Ha TEKCTOBE,
n3nomBaHu B CodTyepHOTO pemeHHe ,
TpsIOBa J1a MOJIBPKA H KOHTEKCTHH
pedepeHITHH, KOHTO Ja TO3BOJIIBAT Ha
aJIMHHHCTPATOPHTE J1a TeCTBAT H Ja
MpoBepsABaT OBP30 H JIECHO HAIIPABEHHTE
MIPEBOIH H TSAXHATa CHITIACYBAHOCT B
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peaTHHTe eKpaHH, CTPAHHIH H
JTOKYMEHTH.

NF94 | IIy6mmanara gact Ha CodTyepHOTO 3aIbIKHTETHO
pemreHHe TpsiOBa J1a IO3BOJISABA
MIPEBKIFOUBaHE MeXTy PaOOTHHTE €3HIH
Ha noTpeOHTeICKHA HHTep(eiic B peaTHO
BpeMe OT npodHiIa Ha MOTPeOHTENA H OT
TIOIXOJISIN, BHIHM H JIECHO JOCTHIIEH
HABHTAIIHOHEH eJleMeHT B TOPHATa 9acT
Ha BCsSKa CTPAHHIIA, KOHTO BKIIOUBA He
caMo TeKCT, HO H ITOIXOsIIa
HHTepPHAITHOHATHA HKOHA 32 ChOTBETHHS

€3HK.

NF9S | IIpu Bu3yanu3aIus Ha 9HclIa TpsOBa 1a 3aIBIKHTETHO
Ce H3M0JI3Ba pa3/IelnuTeN 3a XHIIIIH
(uHTepBaI).

NF96 | IIpu BH3yanu3alHs Ha JaTH H TOYHO 3aIBIKATETHO

BpeMe B elleMEeHTH OT IOTPeOHTEeNICKH
HHTep(elic B reHepHPaHH CIPABKH HIH B
eJIeKTPOHHH JOKYMEHTH BCHUKH (opMmaTH
3a J1aTa H 9ac TpsA0Ba J1a ca cho0pa3zeHH ¢
n30paHHs OT NOTPeOHTeI e3HK/TTOKAIIHA
B HACTPOHKHTE Ha HeTOBHA NPOQHT:

. 3a bearapus cTaHIapTHHAT
¢dopmar e , DD MM.YYYY
HH:MM:SS”, xaTo HaIHJHETO Ha
BpeMe KbM JlaTaTa € B 3aBHCHMOCT
OT BHJIa Ha BH3yallH3HpaHaTa
HHpOpMaIHI H OH3HEC-CMHCHTIA
OT MOKAa3BaHETO Ha TOYHO BpeMe;

e  CodryepHOTO pemenne TpsOBa 1a
IOTHPIKa H BCHUKH (popMaTH
CBITIaCHO

ISO BJIC 8601:20019

7.2.8.3. H3uckearus 3a u3noazeaemMocm Ha nompeobumenckus unmepgeiic

Onucanue IpuioxaMoCT 3a0esexKa

NF97 Enextponnute ¢opmu 3a mogaBaHe 3aTbIDKHTETHO
Ha 3ajBIIeHHsA H 3a OOsABsABaHe Ha
oOcrosTencra TpsbBa aa Owaar
peamm3upann ¢ AJAX wmwm ¢



aHAJIOTHYHA TEXHOJIOIrHsd, KaTo II0
TO3H HaAYHH ce rapa”HTHpar

cleHHTe (PYHKITHOHATHOCTH:

o KoHTekcTHa BaTHaaHs Ha
BBBEKIAHHTE JaHHH HA HHBO
"momne" ot popma
KOHTEKCTHH CHOOIIEHHS 3a
rpelKa/HeBATHIHH TaHHH B
peaHo BpeMe;

o Bws3moxHOCT 32 H300p Ha
CTOHHOCTH OT HOMEHKJIATypH
gpe3 THPCEHE B CIIHCHK IO
gacT oT Ayma (autocomplete) u
BH3yaIH3HpaHe Ha 3aIlHCH,
OTTOBapSAIIH Ha BEBEJIEHOTO
JI0 MOMEHTa, 0e3 1a e
He0OXOJHMO ITETHHTE
HOMEHKJIaTYpPH Ja ca 3apeJeHH
B Opay3bpa Ha KIIHEHTa H
MOTPeOHTEIAT Ja CKOPIIHpPa
IBITH CIIHCHIH ¢ ImoBeue oT 10
CTOHHOCTH;

NF98 B enextponnuTe popmu TpsOBa qa  3aTBIDKHTETHO
OB/le peamH3upaHa BaTHAAIHI HA
BBBEKIAHHTE OT MOTPeOHTEHTE
JTaHHH Ha HHUBO "more" (in-line
validation). Bamunamnusra tpsaosa
Jla ce H3BBPIIBA B PEaTHO BpeMe Ha
CHPBBPA, KaTo MPH YCIENIHA
BaJTHJAIH JaHHATE OT
CHOTBETHOTO IOJIE clIefiBa Aa ObaaT
3ama3eHH OT CBPBBpa.

NF99 CodTyepHOTO pemreHne TpsiOBa 1a  3aXbDKATEITHO
rapaHTHpA, 9e BEBEJIeHHTE,
BaTHIHPAHHTE H 3alla3eHHTe OT
CHPBBPA JaHHH OCTABAT JOCTHITHH
3a MOTpeOHTeIHTe IOPH 3a
IIPOIIeCH, KOHTO He ca
NPHKTIOYAIH, TaKa Je IPH BOJHO,
HEBOITHO HIIH aBTOMAaTHYHO
IpeKbCcBaHe Ha MOTpeOHTeIcKaTa
CecHs IIOpaJiH H3THYaHe Ha



MepHO/Ia 3a JIOIYCTHMA JIHIICA Ha
AKTHBHOCT ITOTPEOHTEIAT /1a MOXKe
J1a IPOIBJDKH CHOTBETHHS IpOIleC
ClleJl MOBTOPHO BIIH3aHE B
codTyepHOTO pemieHHe, Ge3 1a
3aryOH BBBeJIEHHTE O MOMEHTa
JTAaHHH U IIPHKaYeHHTe 0 MOMEHTa
€IeKTPOHHH JOKYMEHTH.

NF100 Tpsabea na 6b/1e peann3upana 3aIBIDKHTETHO
BB3MOJKHOCT 32 JI00aBsiHe H
pelaKTHpaHe OT CTPaHa Ha
aJIMHHHCTPAaTOPHTE Ha
CodTyepHOTO pemreHne , 6e3 1a ca
HeOoOXOIHMH IPOMEHH B H3XOTHHS
KOJI, Ha IIOMOITHA HHpOpPMAIHA 3a
YCIIyTHTE.
NF101 TpsabBa na Opae pazpaboTeHa 3aTBIDKHTETHO
MoMoIIHa HH}opMaIus 3a
MPOIIECHTe, eKpaHHTe H
eIIeKTPOHHHTE (OPMH,
BK/TFOUHTEJTHO SICHH YKa3aHHA 3a
IIOITB/IBAHE H Pa3siCHEHHS 3a
0co0eHOCTHTe IIPH MOMBIBAaHE HA
pa3THYHHTE TPYIH [OJIeTa HIH Ha
OT/eIIHH IoJIeTa.

NF102 ITomomuaTa uHpOpMAaIHS, 3aIBIDKHTETHO
yKa3aHHATA KbM IOTPeOHTeIHTe H
HH(}OpPMATHBHHTE TEKCTOBE 3a
BCSKA eJIeKTPOHHA
aJIMHHHCTPaTHBHA yCIIyTa He
TpsiOBa J1a ChABPKAT AKPOHHMH,
HMeHa H pedepeHIIHH KEM
HOPMAaTHBHH JOKYMEHTH, KOHTO ca
BBBEJIEHH KaTO OOHKHOBEH TEKCT
(plain-text). BcHYKH aKpOHHMH,
pedepeHIHH KEM HOPMaTHBHH
JIOKYMEHTH, (OPMYIIAPH,
H3HCKBaHHUA H Ap. TpsOBa 1a 6paar
pa3paboTeHH KaTo XHIIEPBPH3KH
KBM CHOTBETHHTE aKTyaTHH BEPCHH
Ha HOPMATHBHH JJOKYMEHTH H/HIIH
KBM CHOTBETHHS PEYHHK/CITHCEK C
aKPOHHMH H TEPMHHH.



NF103

NF104

NF105

NF106

JlocTeIIbT Ha MOTpeOHTENA 10
KOHTeKCTHATa IIOMOIITHA
uH}opmMarus TpsaOBa 1a Obae
pearH3HpaH N0 YHHQHITHPAH H
KOHCHCTeHTeH Ha4HH upe3
IIO/TXO/ISIITH HABHT AITHOHHH
eJIeMeHTH, KaTO HallpHMep Jpe3

MOAXOJAIIO Pa3IIOIOXKEHH MHKPO-

OYTOHH ¢ HKOHH, Pa3II0I0KEeHH
no/Tipeqt/ciie1 eTHKeTa Ha

ChOTBETHHS €JIEMEeHT, 3a KOHTO ce
OTHAaCiA KOHTEKCTHAaTa IIOMOII, HIIH

gpe3 obpabotka Ha "Mouse
Hover/Mouse Over" cs0HTHS.

IIpu npoekTHpaHeTO H

peanH3auiATa Ha MOTPeOHTENCKHSA
uHTepdeiic TpsOBa 1a ce oTueTe, Ue

TOH TpsiOBa 1a OB/e eTHaKBO
H3I0I3BaeM H OT MOOH/THH

3aIbDKATETHO

3a1bDKATEITHO

ycTpoiicTBa (Hamp. TablieTH), KOHTO

HE€ pasnojaraT ¢ MHIIIKa, HO HMaT
UYBCTBHTEIIHH HaA JJOITHP €KPaHH.

ITorpeGurenckusar HaTepdeiic

cnenBa na Owbae JOCTHIIEH 3a Xopac

YBpEeXKIaHHuiA CbITTaCHO

H3HCKBaHHATA Ha wiI. 48, ai1. 5 oT

30I1.

3aIbDKHTEITHO

7.2.8.4. H3uckeanus 3a u3non3eaemocn 6 cllydau Ha npexkvcHan ouzHec npoyecu

Omnucanne TIPHIOKHMOCT 3aGemexKa

CodryepHOTO pemeHne TpsIOBa 1a
CBbXpaHsABa IIEPMAHEHTHO BCEKH
3all09HAT POIleC/IIpoIeypa mo
[0JIaBaHe Ha 3asABJICHHE HIH
00sIBsABaHE HA 0OCTOATEIICTBA,
TeKYIIHA MY CTaTyC H BCHUKH
BEBEJIEHH JIaHHH H IPHKAYeHH
JIOKYMEHTH JOPH aKO MOTPeOHTEIAT
€ IMpeKbCHAJ BOJTHO HJIH HEBOIHO
MOTpeOHTENICKAaTa CH CECHAL.

3aIbIDKHTEITHO



Omnucanue [TpHIoKHMOCT 3a0enexka

NF107

NF108

IIpu Bxox B CodTyepHOTO pemeHHe 3a(b/DKHTEHO
noTpeOHTeAT TPAOBA /1a OTyUaBa

IperjieJIHa H sICHA HOTHQHKAITHA, Je

HMa 3all0YHATH, HO
HeJOBLPIIeHH/HeH3IpaTeHH/ HeTIOITH

CaHH 3asBJIeHHS, H 1a Ob/le NOJIKaHEeH

Jla OTBOPH MOJIyJIa 3a Iperiej Ha

HCTOpHSATA HAa TPaH3aKIHHUTE.

MoyabT 3a Iperiiel Ha HCTOPHATA Ha |~ 3aIB/DKHTEITHO
TPaH3aKIHHTe TPSAOBa Ja MOJIbpIKa
clleHUTE (PYHKITHOHATHOCTH:

e Jla BH3yanH3Hpa CIIHCEK C
HCTOpPHSTA Ha MOJaJieHHTe
3asBIIeHHS, KATO MHHHMYM ChC
CJIETHHTE KOIOHH — JaTa, BXOISAIII
HOMep, KOJI Ha Tyna GpopMysip,
noyiaten (HMe Ha MOTpeOHTeN H
HMeHa Ha (H3HIeCcKOTO JIHIIE -
Ioj1aTen), CTaTyC Ha 3asBIIEHHETO;

e Jla mpejiara BHIHH H JIECHH 3a
H3MOJI3BaHe OT IMOTpeOHTeTHTe
KOHTPOIH/HHCTPYMEHTH:

- 3a QWITpHpaHe Ha CIHCHKA (0T
JaTa JI0 JaTa, 3a peaeHHHpaHH
IIepHOIH, KaTo "IoCIeHHA eTHH
mecern”, "
rogHHa";

- COpTHpaHe Ha CITHCHKa II0 BCSIKA
OT KOJIOHHTE, Oe3 ToBa Ja
IpeMaxBa TeKyIIHs QHITHp;

- cBOOOJHO ThpCeHe MO KIII0YOBH
JYMH T10 BCHUKH KOJIOHH B
CITHCHKA H MEeTaJaHHHTE Ha
IIpHKa4YeHHTe/CBEP3aHHTe
JOKYMEHTH ChC 3asiBIIEHHATA,
KOETO Jia BOJIH 10 THHAMHYIHO
¢duITpHpaHe Ha CITHCHKA.

ImocjaeaHarTra eJHa

7.2.8.5. H3uckeanusa 3a npoaxmueHo uHgopmupane Ha nompeodumenume

Ormmcanne [TpHIOXKHMOCT 3abemnexka



NF109 3a BCHUKH ITyO/THYHH HHTEPHET 3aIb/IKHTETHO
CTpaHHIIH TpsAOBa 1a Ob1e
peamm3upaHa GYHKIIHOHATHOCT 32
myOJIHKyBaHe Ha BCAKO
MIePHOIHYHO OOHOBSIBAHO
ChIbp)KaHHe (HOBHHH, OOSIBIIEHHS,
oOmIecTBeHH MMOPBHUKH, OTBOPEHH
PabOTHH MO3HIIHH, HOPMATHBHH
JOKyMeHTH, oTroBopH 1o 3/[O1 u
ap.) B craigapteH gopmart (RSS
2.x, Atom HIH eKBHBAJIEHT), KAKTO
H IOJIBPKAHETO Ha MyOIHYHO
JTOCTBIIHH CTATHCTHKH 32
IocenIaeMoCTTa Ha CTpaHHIIaTa.

7.2.9. Cucmemer ycypran

Omnmcanne [TpHIOKHMOCT 3abenexka

NF110 AtpubytHTe, KOHTO TpsAOBa J1a ce 3a1BIDKHTETHO
3ama3Bar IIPH BCEKH 3alluc, TpAOBa 1a
BKJIFOYBAT KaTO MHHHMYM CJI€THHTE
JaHHH:

e jara/gac Ha JeHCTBHETO;

® MOy Ha cO)TyepHOTO
pemeHue, B KOHTO ce
H3BBPIIBA JEHCTBHETO;

® JIeHCTBHE;

e 00eKT, HaJ KOHTO e H3BHPIIEHO
JeHCTBHETO;

e JIONBIHHTeNTHA HH}opManus;

e [P anpec u Opay3sp Ha
noTpedHTENS.

NF111 TIlo Bpeme Ha paGoTa Ha 3aIBIDKHTETHO
CodtyepHOTO pemeHHe
NOTPeOHTENCKHAT JKypHAl TpsAOBa 1a
ce 3allHCBa B CIeIHATH3HPaH
KOMIIOHEHT, KOHTO IOJXbpPKa MHOI'O
OBp30 100aBsiHE Ha 3aIHCH; TO3H
IIOJIXOJ] ce Hajara, 3a Jia He ce 3a0aBs
m3mumHO paborata Ha CodryepHOTO
peleHue.

NF112 Croennansa ¢poHoOBa 3a1ada TpsOBa Ja = 3aXbDKHTETHO
aKyMyJIHpa 3allHCaHHTe JaHHH H J1a



NF113

NF114

T'H OPTaHH3HPa B OTJETHA CIEITHATHO
IpeIBH/IeHA 3a IelITa 0a3a JaHHH,
oTzeHa OT paboTHaTa 0a3a JaHHH Ha
Co¢TyepHOTO pemieHHe.

JlaHHHTe B clienHaIH3HpaHaTa 6a3a
JIaHHH TpsAOBa /1a ce apXHBHPAT H
H3YHCTBAT, KaTO B CIeI[HATH3HpaHAaTa
0a3a gaHHHU TpsaOBa da OBae JOCTHIIHA
HHpOpMAIIHA 3a He IIOBeYe OT 2
MeceIla Ha3a 1, IPH HEOOXOAHMOCT OT
HHpOpMAIIHA 32 IPeIHINEeH MEPHOT
agMHHHCTpATOphT Ha CodTyepHOTO
penieHHe TpsOBa MBPBO Ja
BH3CTAHOBH apXHBHHTE JJaHHH.

TpsabBa na Ove mpeoCTaBeH JOCTHIT
JI0 CHCTEMHHSI JKypPHAIl Ha OPTaHHTe
Ha pejia upe3 MOTPeOHTEICKH HIH
mporpaMeH HHTepdeiic; 3a JocThIA
TpsOBa Ja ce H3HCKBA eJIeKTPOHHA
HIeHTHOHKAITHA.

3aIbKHTEITHO

3aIbKHTETHO

7.2.10. Tuzaiir Ha 6asu OGHHU U 63AUMOOCICINGUE C NAX

Onucanue

H})II.TIO')KHMOCT

3abenexka

NF115 | /luzaiiHsT Ha cXemaTa Ha Oa3ara

TaHHH (aKO HMa TaKaBa) TpsIOBa Ja
OBJe ¢ MAaKCHMAaIHO HHBO Ha

HaBpPEeIHIO CEPHO3HO Ha
MOPOH3BOJAHUTEIIHOCTTA.

HOpMaIH3alHsi, OCBEH aKO TOBa HE on

3aabIKHTEITHO

NF116 | bazara ganau TpsOBa Ja MoOXe J1a

OIlepHpa B KITBCTHP; B ONpe/IeIeHH
ClIydaH cieqiBa Ja ObJe H3I0I3BaH
1.Hap. sharding.

3aaBDKHUTEITHO

NF117 | lImeHarta Ha TaOIHIIHTE H KOJIOHHTE

TpsiOBa Ja clteBaT YHH(HITHpPaHA
KOHBEHITHA.

3aIbIDKHTEIIHO

NF118

II0 OIIpE€NeIICHH KOJIOHH, TaKa 49€ Ja
C€ OIITHMH3HPAT Haii-uyecTo
H3II0JI3BAHHTE 3ajBKH, Ch31aBaHETO

TpsabBa na 6baaT CH3JaIeHH HHAEKCH | 3aIBbIDKHTEIHO




Omnucanue

H])IUIO')I\'IIJ\IOCT

3abenexka

Ha HHOCKC Tp}IGBa JAa € MOTHBHPAaHO
H IIOJKPEIICHO ChC 3aMEPBAaHHA

NF119

Bps3kuTe Mexay Tabmuiu TpsaOBa qa
ca nedurupanu upes foreign key;

3aaBIDKHTEIIHO

NF120

Ilepuoamano TpsiOBa Aa OB MpaBeH
aHATH3 Ha 3asBKHTE, BKIFOUHTETHO
gpe3 EXPLAIN (nmpu SQL 6a3u
JIlaHHH), H Ja ObJaT IpeaIpHeTH
MepKH 3a OIITHMH3HPaHe Ha OaBHHTe
TaKHBa.

3aIbIDKHTEIIHO

NF121

3aIBDKHTETHO TPAOBa 1a ce
H3II0/I3BAT TPAH3aKIHH, KaTO HUBOTO
Ha H30J1anus TpsoBa ga Obae
MOTHBHPAHO B IIpejajieHaTa
JIOKYMEHTAIHA.

3aIbIDKHTEIIHO

NF122

[Ipu oneparuu BEPXY MHOTO 3aIlHCH
(batch) cnenBa na ce H36arBaT
JIBITONPOABDKABAIIH TPAH3aKITHH.

3aIbIDKHTEIIHO

NF123

3asBKHTe TpsAOBa 1a ObaaT
OrpaHHYeHH B OpOsi 3aIHCH, KOHTO
BpBINAT.

3aaBIDKHTEITHO

NF124

IIpu m3nomBane Ha ORM miH Ha
JIPYT CIIOi Ha abCTpaKIHA MeXKIY
MIPHIIOKEeHHeTO H Oa3aTa JaHHH,
TpsiOBa Ja ce MUHHMH3Hpa OpoAT Ha
H3JIHITHATE 3asBKH (T.Hap. ntl
selects mpoGiem).

3aaBIDKHTEITHO

NF125

IIpu u3nmo3BaHe Ha HepelalHOHHA
0a3a 1aHHH TpSOBa Ja ce H3MOI3BAT
MO-0BP3H H KOMIIAKTHH MPOTOKOIH
3a KOMYHHKAIIH, aKO TaKHBa ca
JIOCTHITHH.

3aIbIDKHTEIIHO

7.2.11. H3uckeanusa no omnouieHue Ha Kubepcuzypnocm 6 cvomeemcmeue c 4. 12,

an. 1 om HMUHMHC

C 1en mocTHraHe Ha H3HCKBAHOTO HHBO HA CHI'YPHOCT Ha HH(bOpMaHHﬂTa, B MPEXHTE
H nmbopmaunomm’re CHCTEMH CJIeIBa Ja C€ NMPEABHIAT CIICIHHTE H3HCKBAHHA:



Onucanne Ipraoxumoct

NF126

NF127

NF128

NF129

NF130

Jla OBJaT BKIFOUEHH aJIeKBAaTHH H  3aJb/DKHTEIHO
KOMIUIEKCHH H3HCKBAHHSA 3

MpeJKoBa H HH(OpMaIrHOHHA

CHT'YPHOCT, OCHOBAHH Ha aHAIIH3 H

OIleHKa Ha PHCKa, ¢ [e Ja ce

rapaHTHpa, 9e H3HCKBAaHOTO HHBO

Ha CHTYPHOCT Ha HH(OpPMAITHATA,

MpEeXHTe H HH(OpPMAaIHOHHHTE

CHCTEMH € 3aJI0JKEHO OIIle B eTarna

Ha pa3paboTKa U BHeJIpSIBaHe.

Jla ce mpeicTaBAT aHAIH3 H 3aabIDKHTETHO
OIleHKa Ha PHCKa, KOHTO J1a

IIOCITy’KaT KaTo OCHOBA 3a

BKJIFOUBAHETO Ha aJleKBaTHH H

KOMILTEKCHH H3HCKBaHHA 3a

MpeKoBa H HHpOpMAaITHOHHA

CHTYPHOCT.

HenyxHuTe nopToBe 1o 3abIDKHTETHO
nporokomH TCP u User Datagram

Protocol (UDP) ga 6baar

3a0bpaHeHH 4pe3 aJIeKBaTHO

KOH(HTypHpaHe Ha H3MOT3BaHHTE

coTyepHH peleHHs, Xap{yepHH

ycTpoiicTBa H 00Opy/BaHe 3a

3aIIHTa H KOHTPOJ Ha TpadHKa.

Jla ce H3Mm0I3Ba OT/IeNIHA, 3agbIDKHTETHO
H30JIHpaHa OT JAPYTHTe
HH(}OPMAITHOHHH H
KOMYHHKAITHOHHH CHCTEMH H OT
HHTepHeT, HOIXOSAMIO 3aiTHTeHa
cpena (Mpeka, cucrema, codryep
H Ip.) 3a IeJIHTe Ha
aJMHHHCTPHpPaHe Ha
HH(}OPMAIIHOHHHTE H
KOMYHHKAITHOHHHTE CHCTEMH H
TeXHHTe KOMIIOHeHTH. Ta3H cpesia
Tps0Ba Ja He ce H3II0II3Ba 3a
JOPYTH LeTH

Jla ce BamHAHpPAT BCHUKH BXOJHH 3aIbBIDKHUTEIIHO
JIaHHH, IIOCTHIIBAIIH OT KJIHEHTA,

BKJIFOUHTETHO CHIBPKAHHETO,

IpeOCTaBeHO OT MOTpeOHTeIs H

CBHIBPIKAHHETO Ha Opay3bpa, KaTo

3abeexKa



Onucanne Ipraoxumoct

NF131

NF132

NF133

NF134

NF135

NF136

NF137

headers Ha nmpenpamanus u
MOTPeOHTENICKH areHT

Bcenukn 1aHHu 1a 0b1aT KOTHPaHH = 3aJb/DKHTEIHO
¢ HTML, u3npamaHu oT KIHeHTa
H IIOKa3BaHH B ye0 cTpaHHIIA

Jla ce orpaHHYaBAaT 3asgBKHTE H IIO- 3aJbIDKHTEIHO
CIIEITHAITHO 10 MaKCHMAaJIHa

IBDKHHA Ha ChIBbPIKaHHETO,

MaKCHMaTHa Jh/DKHHA Ha 3asBKaTa

H MaKCHMAaJIHA Jb/DKHHA Ha

3agBkara mo URL

Jla ce KOHQHUTYpHPa THITET H 3aab/DKHTETHO
pa3MepsT Ha headers, koHuTo yed
CHPBBPBT IIe IPHEMe.

Jla ce orpaHHYaBa BpeMeTpaeHeTO  3aJBbIDKHTETHO
Ha Bpb3Kara (connection Timeout)

- BpeMeTO, 3a KOETO CHPBBPBT

H3uakBa BcHukH headers Ha

3asBKaTa, IIPe/IH J1a 5 IPeKbCHe,

KaKTO H MHHHMAITHHAT Opoit

OaifToBe B ceKyH/1a IpH

H3MpaniaHe Ha OTTOBOP Ha 3asBKa.

Jla ce BpBe/le OTpaHHYEHHE Ha 3ab/DKHTETHO
Opos HeyCIeIIHH OIIHTH 3a
BIIH3aHe B COTYEepPHOTO pelIeHHe.

Jla He ce IOMyCKa H3BEKIAaHETO HA = 3aJBIDKHTETHO
CIHCEK Ha ye0 JHpeKTOpHHTe

Bucksutkure (cookies) 3aTb/DKHTETHO
3ab/DKHTEITHO J1a HMAT:

e ¢mar 3a 3ammTa (security
flag), KoiiTo HHCTPYKTHpa
Opay3wpa, de ,,OMCKBHTKaTa™
MoOJKe /1a Ob/le 1OCTHITHA CaMO
ype3 3amuTeHH SSL kaHaTH;

e ¢mar HTTP only, koiito
HHCTPYKTHpa Opay3bpa, ge
,,OHCKBHTKATA* MOJXKeE J1a
OBbJie TOCTHITHA CaMO OT
CBPBEPA, a HE OT

3abeexKa



Onucanne Ipraoxumoct

NF138

NF139

CKPHIITOBETE, OT CTpaHa Ha

KJIHEeHTa
Jla ce mpeIBHIAT H NpeAnpHeMaT  3agb/DKHTETHO
MepKH 3a 3amuTta Ha DNS, karo

3a/IBDKHTEIHO Ce IpHIara
DNSSEC (Domain Name System
Security Extensions);

ITo oTHOIIEHHE HA CHCTEMHHTE 3aIbDKHTETHO
3amucH (Logs) na 6p1at

INpeaABHIACHH CIICTHHTE
BB3MOXHOCTH:

® B CEPBBPH 3a IIPHIOKEHHS,
KOHTO MOAIbPKAT KPHTHIHH
IeHHOCTH, CHPBBPH OT
CHCTeMHaTa HHPPACTPYKTYpa,
CBPBBPH OT MpeKOBaTa
HHPPACTPYKTYpa, OXPaHHTETHH
CHOPBIKEHHS, CTAaHITHH 32
HH)KEHEePHHT H NOJIPHKKA Ha
HHIYCTPHAIIHH CHCTEMH,
MpeKOBO 000OpyABaHe H
paboTHH MecTa Ha
aJIMHHHCTPATOPH ce
PETHCTPHPAT AaBTOMAaTHYHO
BCHYKH CHOHTHS, KOHTO ca
CBBP3aHHU HAH-MAaJIKO C
aBTEeHTHKAIHS HA
MOTpeOHTENHTE, YIIPaBJIeHHE Ha
npodHIHTe, IpaBaTa Ha JOCTHII,
IIPOMEHH B IIPAaBHIIATA 3a
CHTYPHOCT H ()YHKITHOHHpaHe
Ha HHOOPMAITHOHHHTE H
KOMYHHKAITHOHHHTE CHCTEMH,

® 32 BCAKO OT T€3H CHLOHTHA B
3aIlHCHTE Ce OTOeII3Ba C
ACTPOHOMHYECKOTO BpEME,
KOraTo € HaCThIIHIIO C'BGHTHCTO;

e 1a ObJe IpeIBHACHA
BB3MOJKHOCT 32
CHHXPOHH3HpPaHe Ha
JacOBHHIIHTE Ha KOMIIOHEHTH

3abeexKa



Onucanune IIpuaoxumoct 3abenexka

Ha HHOOPMAITHOHHHTE H
KOMYHHKAITHOHHHTE CHCTEMH,
KaTo ce H3MOI3Ba IPOTOKOI
NTP V4 (Network Time
Protocol, Bepcus 4.0 u
ciensaniH), ocHoBaH Ha RFC
5905 ga IETF ot 2010 r., xaTo
ce OCHI'ypsiBa XpPOHOMETPHYHA
JeTepMHHAIHS C BpeMeBaTa
ckana Ha UTC (Coordinated
Universal Time), wm
aHAIIOTHYEH,

e J1a ce MpeIBHIH KaK
uHpopManHiTa me Obae
apXHBHpaHa 3a CPOK He I0-
KpaThBK OT JIBaHa/ieceT Mecela

8. UIBSUCKBAHUA KbM UBITHJIHEHUETO HA
JIEMHOCTUTE 11O ITPOEKTA

8.1./leiinocT 1 Peasim3upane Ha coTyepHO pellieHHE 32 NEeHTPATH3HPAHO
H3rpakiaHe H NOMIbpPKAHe HAa  PEerHcTpH, BOAEeHH OT
aJIMHHHCTPATHBHHTE OPraHH, B CbOTBETCTBHE ¢ H3HCKBAHUATA HA Y.
S52a ot 3aKkoHa 3a eJICKTPOHHO yIIpaBJIeHHeE

8.1.1. Onucanue Ha oetitnocmma

B pamkuTe Ha fefiHOCTTa ciefiBa Ja OBbJe H3BBPIIEHO IEHTPAIH3HPAHO H3rpaxjaHe H
OOJIbp)KaHe HAa PErHCTpPH, BOJEHH OT AaJMHHHCTPDAaTHBHHTE OpPraHH, B CHOTBETCTBHE C
H3HCKBaHHATA Ha WI. 52a oT 3aKOHa 3a eleKTpoHHO ynpasieHHe H [loctanoBieHne Ne 232 ot
20 HoemBpH 2023 r. 3a mpHeMaHe Ha TIpadHK 3a IpHBEXKJaHe Ha pPETHCTPHTE HAa
aJIMHHHCTPAaTHBHHTE OPTaHH B CHOTBETCTBHE ChC 3aKOHA 3a €IeKTPOHHOTO yIpaBJIeHHe dpe3
H3MOM3BaHeT0 Ha HHQopMamHOHHaTa cHCTeMa 3a IIEHTPAIH3HPAaHO H3TpakJAaHe H
NOJUThpKaHe Ha PerHcTpH. L[sI0cTHOTO codTyepHOTO peleHHe H PerHCTpPHTe, H3rPajileHH H
IOJTHPIKAHH B HETO, TpsAOBa Ja ce HHCTAIHpa H KOHQHTYpHpa B HHpacTpykTypaTta Ha MEY
H J1a

IIPHTEJKaBa CIIeJHHTE XapaKTepPHCTHKH:
- Hammana B Web-6a3npana Bepcus;



[To3BossIBa OCHINECTBSIBAHE HA OTJANIEYEH U OTOPU3HMPAH JIOCTHI B PEalHO BpemMe
0  JaHHWUTE,  TPWIOXKHH,  aJIMUHUCTPATHBHH H  KOH(PUTYpaIllHOHHH
(YHKITHOHATTHOCTH;

OcwurypsiBa MHOTONOTpPEOUTENCKA aBTEHTU(UKANUs, BKIIOYHTEIIHO W  4Ype3
HMHTETpallMs ChC cUcTeMaTa 3a €ABTeHTHKAIMS, ToAabpkana oT MEY;

[Ipennmara ycmyru 3a HHTErpUpaHe ChC CHCTEMH IOCPEJICTBOM pa3paboTka,
yIpaBlieHUE W HACTpoiBaHe Ha YaCTHH U oTBOpeHu APIL;

Busyanmsupamust uatepdetic cieasa na e “device responsive”;

Ja mogabpka (YHKIIMOHATHU BH3MOXKHOCTH 3a Ch3JaBaHe Ha MOTPEOUTEIICKU
uaTepdeiicn u popmu 3a crOUpaHe U 00padOTKa Ha HHPOPMAITHS C HEOOXOTUMHUS
WHCTPYMEHTApUYM, KaTO TEKCTOBU MOJIETA, CIUCHIIN, TAOIUIU, CEKIIMH U JAp. C
BB3MOXHOCT 3a BaJMIUpaHe HA BBBEXKJaHATa HH(OpMAIWS, YIpaBleHHE Ha
CBHOUTHS, CBBP3BaHE C M3TOYHHIIM Ha JITAaHHW, ChXpaHeHHWE Ha WH(pOpMAIHsITa B
CTaHIAPTHH, TIPEJIBAPUTEITHO JePUHUPAHNA CTPYKTYPH OT JaHHH ¥ MOCIEIBAIIOTO
YM U3II0JI3BaHe, YIIPaBIIeHUE Ha ChOUTHS U JIp. €3 HE0OX0IUMOCT OT Ch3/[aBaHe Ha
poTpaMeH KOJI oT pa3paboTunka Ha nHTepdeiica mwim dpopmara;

Jla moambpxka coOcTBeHa ©Oa3a JaHHW W/WIM WHTETPAIMS ChC CHCTEMH 3a
yIpaBieHue Ha 0a3u JaHHU, 3a kKouto MEY mpurteskaBa quIieH3n Uiy ca ¢ mpaga 3a
KonkpeTHara cuctema/u 3a yrnpasjieHrne Ha 0a3u JaHHH 1€ ce YTOUHU Tpe3 eTam "
,,/I3TOTBsIHE Ha JieTaliTHa TeXHUYECKa U (GyHKITMOHATHA crienndukanms;

Jla moarbpika Bb3MOXKHOCT 3@ MHTETpaIUsl ¢ BHHIIHA CUCTEMU 3a yIpaBleHUe Ha
0a3u JaHHU MO HAJIOXKWIIK C€ MHIyCTPUAIHU CTaHIaPTH,

bazara ganHu cienBa na moaIbpika Bb3MOXKHOCT 32 “in memory*;

Jla momnbpxka, upe3 rpadpuuHu UHTepdeichu (YHKIIMOHATHH BB3MOXKHOCTH 3a
JOCTBII IO PA3IMYHU W3TOYHUIIA HA JIAHHH, Upe3 CTaHAapTHH HHTep(deHcH, KaKTo
U TpaHc(opMaIus 1 MoCIe[BAII0 H3IIO0I3BaHe Ha TAHHHTE;

Jla mpemocTaBst BB3MOXKHOCT 3a MOCIIEABAINO MIpUarane Ha cpeacTna, kato Bl, Al
u ML 3a nenure Ha aHaIU3 HA IAHHU;

Jla rapanTHpa CUTYpHOCTTa HA JOCTHIIA Ype3 BrPaJieHu YCIYTH IO CUTYPHOCTTA B
KoMOMHaImsi ¢ uHTerpanus cbe Cucremara 3a eJeKTpOHHA aBTEHTHKAIHS,
noaabpxkana ot MEY;

Jla paszmonara cbc cobcTBeHa cpefa 3a pa3paboTka choOpa3eHa C OTBOPEHUTE
CTaHJapTH.

CodtyepHoTo perenne TpsiOBa Ja IMa KaTO MUHUMYM CJIETHUTE (YHKIIHH:

BB3MoXHOCT 3a W3MBJIHEHWE HA IMKBI Ha TMPOIAYKTUBU3WUpaHEe, Oa3WpaH Ha
KOHTeWHepru3npana NHPpacTpyKTypa;

Bb3morkHOCT 3a mHCTaIMpaHe Ha coOcTBeHa nH(ppacTpykTypa (Private Cloud);

Jla pa3nonara ceC cpena 3a MojielTupaHe Ha OU3HeC 00CKTH;

Jla pa3nonara chC cpelcTBa 3a MOJeIMpane Ha OM3HeC MPOIeCH B ChIATa cpejia
KaTo OOEKTHUTE;

Jla pasnonara ¢ BUCOKO MPOAYKTUBHU HHCTPYMEHTH 3a pa3paboTKa;

Jla e moxxonsima 3a UW3MOJN3BaHE OT MoTpeOutenu, Oe3 ekcmepTu3a B
pa3paboTBaHeTO Ha coTyep;



- Jla mpemoctaBsi BB3MOXHOCT 3a JOOaBsHE Ha ceNU(PUUHN pa3IIUPEHHs B poiieca
Ha pa3paboTKa;

- Jla ocurypsiBa CHCTEMHH JTHEBHUIH ¢ MH(POPMAITMOHHH JIOTOBE 32 BCHUKHA CHOUTHS
B CHUCTEMATa;

- Jla ocurypsiBa Bb3AMOXKHOCT 3a U3BBPIIBAHE Ha CIIPaBKU 3a MPOU3BOIHO M30paHU
MEPUOIH U M0 Pa3IUYHU KPUTEPUU;

- Jla uMa BB3MOKHOCT 3a €KCIOPT Ha JIaHHU B pa3nuyHu ¢popmatH, kato: .pdf, .xIsx,
.CSV;

- Jla ©Ma BB3MOXKHOCT 3a M3BEXKJaHE Ha CTaTUCTHYEeCKa MHpOpMaIus CBbp3aHa ¢
JJaHHU OT PErucTpuTe B OIpejesieHa MpeMeTHa 00JIacT C IieJl U3BbpIIBaHE Ha
aHAJIM3M 3a MMOJIIIOMarale B3¢MaHeTO Ha pellieHne OT aIMUHUCTPATUBEH OpraH;

- Kpaiiaure nmotpeburenu ciiesia ga T0CThIBAT (HYHKIMOHATHOCTATE HA CUCTEMATa
upe3 Web-0azupano mpuiiokeHHe, KOeTO cie/iBa J1a ObjJe TOCTHIIHO OT BCUYKHU
ITUPOKOPA3NPOCTPAHEHN  Opay3bpH, TMOMJIbPKAHU OT IPOU3BOJIUTEINS, C
BB3MOXHOCT 32 MHOTOMOTPEOUTEIICKH JOCThII HE3aBHUCHMMO OT KpalHOTO
YCTPOWCTBO.

IIponiechT 1o wm3rpaxiaHe Ha pErucTbp CTapTHpa ¢ IOJAaBaHE Ha 3asiBKa OT
aJMUHUCTpAIMsITA, KOSTO IIe ChABpKA ONpeaeseH HaOOp OT JaHHMU, HEOOXOIUMH 3a
aBTOMaTU3upaHo cb3naBaHe Ha peructbp. MCIUIIP aBromatmsupano renepupa
HeoO0XoauMuUTe yeO YCIIyTH 3a B3auMO/ICHCTBHE C BRHIIIHU CUCTEMH, BKIIFOUUTENHO RegiX.

Heo6xonumata 3a ch3aBaHeTO Ha CTPYKTYPU OT JIaHHU, (DYHKIIMOHATTHOCTH, €JI€KTPOHHHU
JIOKyMEHTH U MHTep(eiic nHPopMaIys MoKe Jla ce IPEU3I0I3Ba OT IbPBUYHH PETHCTPU HIIH
KOHKpETHATa aIMIHHUCTpAIHS 11 TH JeduHupa.

Cucremara TpsiOBa /1a H3IIBJIHIBA KATO MEHUMYM CIIEIHATE (DYHKIIMOHATHOCTH:

- W3NBJIHEHHE HA IPEIBApUTENHO Me(pUHUpPAHWTE MPOIECH IO BIHMCBAHE, NPOMSIHA H
yJIOCTOBepsiBaHE Ha 0OCTOSITEICTBA, NPEU3II0I3BAHETO HA CHOTBETHUTE MOJEIN HA JAHHU U
JOKYMEHTH 33 KOHKPETHHS IIPOIIEC;

- MHTErpanus ¢ MHTErpalfoHHaTa IIMHA 32 OOMEH Ha YIOCTOBEPHUTEIHA U CIIpaBOYHA
uHOPMAIHS 3a TTOJTydaBaHe U IPEIOCTaBsIHE HA JaHHHU OT M KbM JPYTH CHCTEMH;

- TOATbp)KAaHE Ha TpenBapuTeaHo AepuHUpaHn WHTEpEWCH 3a IMpeIoCTaBsSHE Ha
CIpaBOYHA U yJIOCTOBEpUTETHA HH(POpMAIHs, CielU(UIHA 3a BCEKH PETUCTHD;

- BB3MOXKHOCT 3a 00sIBSIBaHE Ha BIIMCaHU (DaKTH M 0OCTOSITEICTBA, KOUTO ciie/(Ba 1a Obaatr
yOJIMYHO JIOCTBHIIHY;

- BB3MOXKHOCTH 3a IIPOBEPKA Ha JOCTOBEPHOCTTA, CUTYpHOCTTAa M AKTyaJHOCTTa Ha
JTaHHUTE;

- ICEBJOHMMM3AlMg IPU HEOOXOJUMOCT Ha ChXPaHSBAaHUTE JIMYHM JAHHU KaTo ce
3allUTaBa MHTEIPUTETA U HEIIPUKOCHOBEHOCTTA Ha CHIIUTE;

- BB3MOXKHOCT 3 IIPEJJOCTABSHE Ha JAHHHU B OTBOPEH (OpPMAT, BKIIOUUTETHO U B PEATHO
BpeMe, upe3 CTaHAApTU3UPaHU M MYOJIWYHO JOCTBHIIHU MPUIIOKHU MPOrpaMHHU HHTepdeiicu
(API);



- pa3paboTBaHe Ha CTAaHIAPTHHM CPEACTBA, MOJIOMAraiid MHUrpanusTa Ha JaHHU OT
ChINECTBYBAIHU 0a3W JaHHU KbM HOBOU3TPAICHUTE PETUCTPH;

- CIeTMAJIeH alTOPUTHM 3a JeQUHHUpaHe HAa CTPYKTYpH OT JaHHH, (PYHKIMOHAITHOCTH,
€JICKTPOHHH JIOKYMEHTH U HHTepQeiic mHpopMarius

- MEXaHW3bM 3a MOJIbpKaHe Ha MHOTOE3UYHOCT Ha TOTPEOUTENCKUS TrpadudcH
uHTepQeiic Ha cucTemMara;

- MEXaHU3bM 32 MOAIbpPKaHE HA MHOTO€3UYHOCT Ha (paKTUTE U 00CTOSTEICTBATA, KOUTO Ce
BIIUCBAT B PETUCTPUTE, BKIIOYUTEIHO HOMEHKJIaTypu u JAp. TpsOBa ma ce wu3rpaist
CHOTBETHUTE METOIN/CHPBUCH 3a MHTETpallds HAa TO3H MEXaHU3bM ChC CHEIHATU3UpPAHUTE
WH(POPMAIIMOHHN CUCTEMH Ha a/IMUHUCTPAIIAUTE,

- BB3MOYKHOCT 3a JIOCTBII JI0 MOTpeOuTeNickuTe MHTepdelich 1 upe3 MOOUITHH eJIeKTPOHHU
ycTpoiictBa (cMapTdoH, Tabner u ap.);

- IOJThp>KaHe Ha OJTUTHA CJe/1a Ha BCSIKA OTIepaIiist OT HUCKO HUBO JIOKAJTHO ¥ MHTETPAITHsI
C TICHTpAIM3UPAHUS KYpHAT Ha CHOUTHS, TOAIbpkaH oT MEY.

3a BCEKM peTHCTHp TPsAOBa Ja MoraT jJa ObJaaT KOHPUTYpHUPaHH, aBTOMATH3UPAHO HITH
ype3 rpaduyueH noTpeduTecku uaTepdeiic:

- o0cTosiTeNCTBATA M IOKYMEHTHUTE, KOMTO TIOJIJIeXKaT Ha BIIMCBAHE, 3a€JHO C TIPABHUTE UM
OCHOBaHHUS;

- perucTpupaHe Ha ChOUTHS KbM BIIHCAH OOEKT WK CyOeKT;

- OM3Hec-mpollecy IO BIMCBAHE U 3aJINYaBaHe;

- TOCTBITBT 32 CITY’KUTENH, BKII. HA HSIKOJIKO Pa3JInYHU HUBA (POJIH);

- BB3MOXKHOCT 3a BIMCBaHE W 3ajMYaBaHe uYpe3 IMOTPeOUTENICKH WHTepdeiic wuim
aBTOMATU3MPAHO Ha 0OCTOSITENCTBA, KOUTO ca B 00XBaTa Ha PETUCTHPA;

- BB3MOXKHOCT 32 M3BBPIIIBAHE Ha YJOCTOBEPSIBAaHE HA BIUCAHHU (PAKTH U OOCTOSTEIICTBA
reHepupaHe Ha CIPaBKH OT CTpaHa Ha 3asIBUTENI Ha YCIIYTH;

- BB3MOXKHOCT 3a JAudepeHIpan J0CThII caMoO J0 BOMCAHU (AKTH U OOCTOSITENICTBA OT
CTpaHa Ha aJMUHHUCTpaIus, 3a Kouto chimata e [TAJ] (Hamp. mo o6iacTHU aMUHUCTPAIUH, B
CIIydaii 4e ce W3IO0JI3Ba IIEHTPATN3UPaH PETUCTHP 3a 00JACTHU aJJMUHUCTPAIIIH).

CodTryepHOTO peleHne 3a NMEeHTPATU3UPAHO W3TPaXKIaHe W TMOJIbpPXKAHE HA PETHCTPH
TpsOBa Jla rapaHTHpa W3MBJIHEHUETO HA HOpMAaTHBHATA ypeada B cdepaTa HA eIeKTPOHHOTO
yIpaBlieHUE, B T.4. JIa PEJOCTaBS:

e  BXOJISINAa HHTETPAIHS C JPYTH PETUCTPH;

® ¢IHOBPEMEHHO BOJICHE OT HSIKOJIKO JUTHXXHOCTHH JINTIA;

e wuHTepdeicH 3a CBbp3aHN OTBOPEHH JIaHHU;

® HCTOpHUS Ha BIIUCBAHUSATA U 3A/INYABAHUITA,

e aKTyaJIHH JIaHHHM 3a JIaJIeH CyOeKT Wi 00EKT KbM MHHAJ WK ObJIeI] MOMEHT;

e OJHWTHA CJiejla 3a BCSKa OIeparys, KOSTO He MOXe Ja ObJe MpOMEHSHA WA

MU3TpUBaHa;

® aBTOMATHUYHHU PE3EPBHH KOIUS;

e KOXEpEHTEH Kelll Ha JJaHHHWTE.

3a mOBUINIABaHE Ha TrapaHIUUTE IO OTHOIICHHE Ha 3alluTaTa Ha JIMYHU JaHHU, B
pamkute Ha CodTyepHOTO pemieHue TpsOBa Jaa ce M3rpagd  MOAYJI, 4Ype3 KOWTO
UICHTHPUKATOPHT HA (PU3UUECKO JTUIE BHB BCEKU OT MOJAbPKAHUTE PETUCTPH Ja € YHUKAJICH



CHPSMO UACHTH(PHUKATOPA, U3IIOJI3BaH B OCTAHAINTE PETUCTPH, TaKa 4e J1a He Ce U3I0JI3Ba KaTo
taksB EI'H/JIHY u np. obmonpuern.

Peructpure, cp3nanenn upe3 CodryepHOTO pemmenne, HIMa Ja ChIbp)KaT TyOmuparna
uH(popMaIMs OT APYTH IbPBUYHH PETUCTPH, & CaMO UJCHTU(UKATOP 3a BPH3Ka C TX.

TpsioBa na Obme mpemocTaBeHa M CrpaBoYHA (YHKIIMOHAITHOCT, ¢ BB3MOYKHOCT 3a
¢duntpupaHe Mo BCUYKH IOJIETA, y4acTBAIM B JAJICHUSI PETHCThD W/WIM CBHP3aHU C HETO
PETUCTPH, KaKTO ¥ IIBIHOTEKCTOBO ThPCEHE.

CodryepHoro pemeHue na ObJe I'bBKaBa W pa3lIdpseMa, Taka de Jla IO03BOJISIBA
Ch3/1aBaHEe HA MOJYJIM, C KOMTO IPH HYXXJa Jla ce pa3mupsiBa (YHKIIMOHAIHOCTTA Ha JaJICH
pEerucTHp

CodryepHoTo pemenue TpsioBa 1a UMa (PYHKIIMOHATIHHU BH3MOKHOCTH 32 MHTEIpaIlUs C
Jpyru peructpu u 6a3u ganuu B ToBa uncio EKATTE, Haunonanuna 6a3a nanuu ,,Hacenenue®,
Harmmonanen xnmacudukarop Ha Hactosmute W noctosHauTe aapecu (HKHITA), Exwnen
peructbp Ha uyxacHIUTe (AVC EPY), ThproBcku perucThp U perUCThP HA IOPUINYECKHUTE
muna ¢ Hectomancka 1en, Peructep BYJICTAT, Hmorten peructsp, Kamactpamno-
aJMUHUCTpaTHBHAa WH(pOpPMAIMOHHA cHucTeMa, Peructsp ,.bbarapcku 1ToKymMeHTH 3a
camonmuHoct”’, Peructep Ha MIIC (KAT). Cnen wmsrpaxnane Ha [HAUC ,I'paxnancka
perucTpanms’, cie u3rpaxIaHeTo U MycKaHeTo B ekciutoaTtanusi Ha CopTyepHOTO peleHue
o HacTosimara TexHudyecka crenuuKkays 1o BpeMe Ha rapaHI[oHHaTa MOJIPbKKa, TpsiOBa
Jla ce MpelBUIM NpPOMsSHA B MHTerpanusra Ha jgaHHuTe oT Hamnmonanna Oaza naHHU
»,Hacenenune* u Hanuonanen xnacupuKkaTop Ha HACTOSIIMTE U IOCTOSHHUTE aJIpecu
(HKHITA). TpsOBa ma Obae mnpeABuieHa BBH3MOXKHOCT 3a IOCHEBAIla WHTETpaius ¢
Hammonannata cucrema 3a e-Mnentudukanus, cien HEHHOTO W3rpaXkaaHe, IO BpeMe Ha
rapaHIMoOHHATa MOoIphxkKa Ha COPTyepHOTO perneHwue,

OKOHYATETTHHSIT CIUCHK C ITEPBUYHUTE PETUCTPH, KOUTO TPSOBA /1a Ob/IaT MHTETPUPAHT
cbe CodTyepHOTO perneHme TpsOBa Ja ObJie W3rOTBEH IO BpeMme Ha erain ,,M3roTBsHE Ha
Jletaiinna TexHuvecka u (PyHKIMOHATHA crienu(uKaIms‘.

[Tpu BrimcBane, 00paboTKa U yIOCTOBEPSIBAHE HA OOCTOSITENICTBA, U TIPU HEOOXOAMMOCT
OT BIIMCBaHe Ha WH(OpMAIHs, 3a KosATO peructhpa He e [TA]l, TpsOBa a ce M3moi3Ba camo
uaeHTH(QHUKATOpa OT CHOTBETHHS perucTbp Ha [IAJ], karo mpw HEOOXOJUMOCT OT
BU3YyalTU3aIs upe3 3asBKa KbM peructbpa Ha [TA]] mo nnentndukaropa TpssOBa 1a ce moxyqn
HeoOxomuMaTa HH(OpMAIIHsL.

HoctsrsT 10 CohTyepHOTO pelieHre oT BHIIHU MOTpeOuTeNn TpsOBa 1a ce M3BhPINBa
ype3 Cucremara 3a eIeKTpOHHA aBTeHTHKaIws, Toyrbpkana oT MEY. CodtyepHoTO pemenue
clelBa Ja MOAIbpP)KA MEXAaHU3bM 3a OCUTYpsIBaHE Ha JOCTBI HA IOTPEOUTENINTE 10
CHOTBETHUTE (DYHKIIMOHATHOCTH B 3aBUCHMOCT OT U3IOJI3BAHOTO CPEJICTBO 32 UACHTU(DUKAIIHS
1 HUBOTO MY Ha OCUTYPEHOCT.

Tps6Ba ma Obie W3TpaseH WHCTPYMEHT, Ype3 KOMTO BCEKH PETHCTHDP Ja TMOJIbpiKa
myOIMYHA, CBOOOHU W O€3IUIaTHU WHTep(eicH 3a CBbp3aHW OTBOPEHH JAHHH 10 peja Ha
3aKoHa 3a JOCTBII JI0 00IecTBeHa HHpOpMaLIUs.

[Ipu m3rpaxxnanero Ha CohTyepHOTO pelIeHre clie/iBa J1a ce 0TYEeTaT U3UCKBAaHUATA Ha
wr. 6, wr. 10 mw . 17 or HOUUCPEAY 3a nneHTrdummpaneTo Ha perucTpuTe.



CodTyepHOTO pelieHue ciie/iBa ja OTroBaps Ha ChBPEMEHHUTE U3UCKBAHUS 32 KAUeCTBO
U CUTYPHOCT, KaTo 10 TO3W HAYUH Jla C€ OCUTYPU CUTYPHOCT, YCTOMUMBOCT U BHCOKA CTETEH
Ha MPO3PavyHOCT.

Upe3 Web-6a3upano mpriokeHue, (pyHKIIMOHATHUTE BH3MOKHOCTH Ha M3TPATICHOTO
CodryepHo pelneHwe cieaBa Ja ObAaT MyOJIWMYHO JOCTBIIHH 3a HEOTPAaHWYCH Opoit
notpeburenu (pasmoiaraiy chC CPEJICTBO 3a HISHTU(UKAIUS C OMpPEIeICeHOTO HUBO Ha
CUTYPHOCT) OT MEPCOHATHU KOMITIOTPHU WM Mpe3 MOOWIIHU yCTPOUCTBA, Upe3 MOTPEOUTEICKI
U CUCTeMHH UHTepdeiicu.

[Ipenu u3rpaxknaneTo u BHeApsiBaHEeTO Ha caMoTo CodTyepHOTO pellieHue cie/Ba Obaat
pa3paboTeHn MpaBuja U MPOLEAYPH 3a LEHTPATM3UPAHO HM3rpa)aaHe U IHOJIbpKaHE Ha
PETUCTpH, BKIIOYUTEITHO W HW3TOTBSIHE Ha TPEJIOKEHHS HAa HOPMATUBHU IMPOMEHHU, MPHU
HEOOXO0IUMOCT.

TpsiOBa na ObJe U3roTBEHA IbJIHA TEXHUYECKA M €KCIUIOATallMOHHA JOKyMEHTAallus Ha
CodTyepHOTO perieHne, B T.9. PhKOBOCTBO Ha MOTPEOUTEIS, MATEPHAITH 32 CaMOOOYUCHHE 3a
paboTa che cucTemara.

TpsibBa nma OBmat mpoBedeHW OOydeHHs 3a paboTa ChC CHCTEMara Ha MHUHUMYM 8
ciayxutenn Ha MEY — moTpeOuTenu u a AIMUHUCTPATOPH.

8.1.2. H3uckeanusa Kom uznwvjiHenue Ha OeiHocmma

B mporeca Ha m3nbiHEeHHE TpsOBa na ObAAT peaan3vpaHd BCUYKUA OCHOBHH €Tald,
CBBP3aHU C M3MBJIHEHUETO HA MPOeKTa — ,,AHAIN3 Ha JJaHHUTE U U3NCKBaHUITA", ,,I3rOTBsIHE
Ha JieTaiiTHa TeXHUYecka U (pyHKInoHamHa cnerudukanus ™, ,,PazpadotBane Ha cohTyepHOTO
pemenue®, TectBane®, ,,Buenpssane” u ,,00yuenne.

B JleraiinHara TexHudecka u (pyHKITMOHATHA crienudukanmst M3 mbIHATEST TpsOBa 1a
BKJIIOUYM ONMCAHME Ha CIIEJHUTE ACNEKTH, OTHOCUMU KbM IpeaMeTa, 00XBaTa, OCHOBHUTE U
crenupUIHNUTE IIeJId Ha MPOEKTa, ChOTHOCUMU KbM KOHKpeTHKaTa Ha oOxBara Ha Jlefinoct 1:

- Omnmcanne Ha KOHKPETHO M3I0JI3BAHUTE TEXHOJOTHYHY CPEJICTBA 3a peasln3alus Ha
CodTyepHOTO peleHue;

- Omnucanne Ha apxutekrypa Ha Co(TyepHOTO pelieHHe (BPB3KH, YIPaBICHHE W
KOMITOHEHTH);

- Omnucanve Ha HEOOXOJUMHTE KOMYHHKAIIMOHHH, XapJyepHH W CHIIBTCTBAIIH
copryepan pecypcn m WUT yciyrm 3a (QyHKIMOHHpPAHETO HA CHCTeMara, KaKTO M Kak
MPUJIOKEHUTE TEXHOJOTMYHH CPEJICTBA I JONPHHECAT ONTHMH3HpAHEe W CHIDKaBaHE Ha
pa3xojmTe 3a MoIpHKKa pH Obaemara ekcruioatanus Ha CopTyepHOTO pelieHue;

- lomxon m wHaumH Ha wHTerpanus Ha CodTyepHOTO peIleHHe ¢ XOPU30HTATHUTE
cuctemu, npegoctaBsiau ot MEVY;

- Tloaxon u HauuH Ha unTerpanus Ha CoTyepHOTO peleHHe ¢ BbHIIHU 3a MEY
AH()OPMAIIMOHHYN CHCTEMU;

- Konuenuwus, cranmaptd, uHTepdelcH M CTHIKH 3a OBJCHIO pa3lIUPEHUE U
Haarpaxaane Ha CopTyepHOTO peleHue;



- I'padmyna KOHIETIINSA HA eKpaHHUTE (HOPMH 3a TOTPEOMTEIICKATE HHTEepQeiicH Ha
CodryepHOTO pelieHue;

- KoHmenmwmst 3a onTUMalHO W3IMON3BaHE Ha WHQPPACTPYKTYPHUTE pPECypcH Ha
XuOpuaHUS yacTeH obsnak Ha MEY;

Cucrtemata 3a LEHTpaIU3MpaHO M3rpaxkaaHe U noaabpxkane Ha peructpu (MCLIAIIP)
TpsiOBa Ja IPENOCTaBsl YHUBEPCAJIEH MOJIEN 34 CTPYKTypUpaHE U YIPAaBJICHUE HA JIaHHU 3a
HYKAUTE Ha JIbpXKaBHaTa aiMuHucTpanus B Peny6nuka beiarapus upes codryepHo pelenue,
BKJIIOUBAII0O W YIpaBJIIEHWE HAa PErUcTpUTe, KOETO Ja JaBa BB3MOKHOCT 3a OBp30,
YHH(HUIIEPAHO ¥ ONIPOCTEHO OOpaBeHe C MACHUBH OT JIAHHH B €JIEKTpOHEH popmat. M3rpameHust
MOJIe]I cie/iBa Aa 00XBaHe BCUYKU PErHCTpH, NOIbpAKAHU OT KOSITO U Ja € aJJMUHUCTpaIus,
3a KOUTO HSIMa U3PUYHO 3aKOHOBO U3HUCKBaHE, KOETO J1a HE MT03BOJIIBA MHTETPUPAHETO UM, UITH
3a KOUTO MMa CTeHATM3HPaHT HHPOPMAITHOHHHA CHCTEMH HJTH TTPOIIECH.

CodtyepHoro pemienue TpsiOBa a MOXKE Ja c€ aJAMHHUCTPUPA IEHTPAIM3UPAHO OT
MuHuCTepCcTBO Ha E€JIEKTPOHHOTO YIpaBlIeHHE, KAaTO BCEKU €IUH PErucThbp, U3TPAJCH B
paMKHUTE Ha TPOEKTa, J1a MOXKe Ja ObJe M3MOJI3BaH W YIPAaBISIBAH HAITBIHO aBTOHOMHO OT
n30pana agmuaucTpanms. Upez CodryepHOTO perneHne TpsiOBa Ja MMa BB3MOXKHOCT 3a
W3rpaXJIaHe Ha HEOTPAaHWYEeH Opod perucTpu Tpe3 ClHenualn3upaH WHTepdeiic, 0e3
HEOOXOMMOCT OT POMSIHA B CHCTEMHHUSI KOJT Ha COYTYEPHOTO PeIleHHe, KaTO BCEKH OT/IEIICH
perucThp TpsiOBa Ja O'bJie acOIMHpaH C ONpeIeieHa aIMIHUCTPAIUS U CTPYKTYpa, KOUTO TI0
3aKOH OTTOBApSIT WM YIPABIISABAT JAHHUTE B CHOTBETHUTE PETUCTPH.

[Ipu ch3maBaHeTo W MHTETPUpPAHETO HA HOB perucThp B CodTyepHOTO pelieHue 1a ce
IIpeMHUHAaBa Mpe3 CJIEIHUSI HHTETrpalliOHEH MPOIIEC:

1. Ananmu3 Ha CTpyKTypara Ha JaHHUTE B PETUCTbpa — ONpPEAENST ce KaKBU JaHHHU Ce
ChABPKAT B PETUCTHPA, IPYNHPAT C€ U CE OINpeNEesST CBOMCTBA 3a BCSIKO €HO Moje —
TUI Ha JAaHHUTE, 3aBUCUMOCTH, BAJIUAALUU U JIP.

2. Cucrematu3upane Ha MHpOpMAIUATA U U3TPAKIaHEe HA PElAllMOHHH BPH3KU C Bede
CBHINECTBYBAIIA PETUCTPH B CUCTEMATA UJIH C JaHHU, TOCTHIHU B RegiX.

3. Jle¢pmHupaHe Ha HEOOXOAMMH HOMEHKJIATYPH.

4. TlpenBmxnaHe Ha Bb3MOKHOCT 3a MUTpAIMs HA TAHHMU.

CodtyepHOTO pelieHue 3a IEHTPATU3UPAHO W3TPKIAHE W MOIIbpXKaHE HA PETUCTPH

TpsIOBa J]a MPEIOCTaBS:

1. Touka 3a emuHHO yrpasienne: CopTyepHOTO peleHre TpsSOBa 1a € Taka H3rpajieHo, ue
Jla TIPeJOCTaBsI IEHTPATU3UPAHO MOJIEpUpaHe M YIpaBIICHHNE Ha BCHYKUA PETUCTPH B
HeitHust oOxBat. ToBa BKITIOUBA rpaduyveH crienuain3upad nHTepeiic 3a ch3JaBaHeTo
Ha HOBH PETHCTPH, YIIPABICHHETO Ha CHIIECTBYBAIH, KAKTO W MOJYJI 32 MOHUTOPHHT
W aHaJ W3 Ha JIaHHWTE W TPEIIKATe B Tpolreca Ha paborta. EnxwHHata Todka 3a
yIpaBlieHHEe J1a CIIYKH 3a JOCTHII 10 CTPYKTypaTa U mapaMeTpuTe Ha PETUCTPUTE, a HE
Ha JaHHWUTE, KOUTO C€ ChbXpaHsIBaT B TsIX, KaTO TPsOBa Ja MpeA0CTaBs HHCTPYMEHTH 3a
MPEeCTPYKTYpHUpaHE U Ch3/IaBaHe TUPEKTHO Mpe3 rpaduueH noTpeOuTeNncKu nHTepdeiic.

2. llentpanna ©6a3a nannu: Cucremara TpsiOBa na Obae u3rpajgeHa ¢ eIUHHA
HeHTpalu3upana Oa3a IaHHHW, KBIETO Ja Ce€ ChbXpaHSBAT BCHYKHA PETUCTPH H



10.

unpopmanus. ToBa BKIIOUBA JaHHM 3a TpakKIaHW, (UPMH, OOEKTH, JHUIICH3UH,
pa3peluTeTH U APYTU aIMUHUCTPATUBHY JTaHHHU.

VYupapnenne Ha JocThIa: 3a Ja rapaHThpa curypHoctTa Ha nanaute, CodryepHOTO
pereHue TpsiOBa J1a pasmoiiara ¢ nHTep(eiic 3a yrnpaBiieHHe Ha TOCThIIA C Pa3IHIHI
HUBa Ha IIPpaBa, KaKTO U POJIH 3a Pa3JInYHU AEUCTBHUS, KOUTO Jja MOTaT Jia C€ U3BbPIIIBAT.
CrnyxuTenure Ha aJMUHHCTpAIUsATa TpsiOBa Ja MOTaT Jia Mojay4yaBaT JOCTHII caMo JI0
pPETUCTpPUTE W JAaHHUTE, KOUTO Ca MM HEOOXOJMMHU 3a U3MBIHCHHE Ha TEXHUTE
CIykeOHU 3aJbJDKEHHUs, KaTO JOCTHIIUTE BUHATH Ja C€ OCBIIECTBSIBAT MOCPEICTBOM
MOJIyJIa 3a eJIeKTPOHHA aBTeHTUKAIHS (€-ABTECHTHKAIIHS ).

Enexktponno BbBekmane Ha naHHu: CoQTyepHOTO peleHHne TpsOBa Ja IO3BOJISIBA
BBBEXKJaHE Ha JJAaHHW B PETUCTPUTE B €JEKTPOHEH BUJ. ToBa cieqBa Jla ce U3BHPIIBa
mpe3 ye0 wuHTepdeiicu, crernuanm3upand (HOpMYyIISIpU W/UIH HHTETpallds ¢ JIPyTH
CUCTEMH 3a aBTOMATUYHO MOII'bJIBAHE Ha JaHHM, KaTO 3a IieJTa TpsiOBa Ja ce u3rpajau
crangaptusupano APl 3a oOMmen m paboTa ¢ JaHHHW OT PETUCTPHUTE C EJIECKTPOHHO
MOJANUCAHU CHOOIEHUs, KOUTO CHABPKAT H3UCKYEMUTE aTpuOyTH MO JaJeHUs
pEerucTHp.

Toepcene n u3Bnruane Ha nHPpopManus: CoPpTyepHOTO perieHne TpsOBa J1a T03BOJISIBA
ThpceHe U (punTpupane Ha HHPOPMAIHSITA B PETUCTPUTE KATO BKIIFOYBA HHCTPYMEHTH
3a ThpCeHE, KOUTO TO3BOJISBAT OBP30 HAMUpPAaHE Ha KOHKPETHU 3aMUCH WA TPYMH OT
3amucu. [la 6b1e peaBueHa Bh3MOKHOCTTA 32 U3BBPINBAHE HA CIIPABKU U MMPOBEPKU
Jla cTaBa TUCTAHIIMOHHO, KaTO (PMITPUTE U ThPCEHETO Jia ca YyacT KaKTo OT rpaduaHuUs
notpedbutencku uatepdeiic, Taka u ot APl komyHUKaIusATa 32 OOMEH Ha JaHHH.
['enepupane Ha noxnanu: Beska eqHa anMuHUCTpanus TpsOBa Aa MOXe Ja reHepupa
pa3IMYHM JTOKJIAJHM U CTATUCTHKH, Oa3upaHu Ha WH(POPMAIIHATA OT PETUCTPHUTE, KOUTO
ynpasiisiBa. ToBa TpsiOBa Ja BKJIIOYBA KAKTO OTYETHOCT 3a NEPUOAM U aKTUBHOCT, TaKa
Y MOHMTOPHHT Ha pa3jMyHU apaMeTpu, TEHJACHIIUU, aHOMAIUHN U FPELIKH.
[Ipocneaumoct: CodryepHoTO perienue TpssOBa Aa JaBa Bb3MOKHOCT 32 JOCTBII Upe3
00oco6eH yeb untepdeiic, mpe3 KOWTO BCEKH €IUH IPasKJIaHIH J]a MOXKe Ja Mperiex/ia
3alycH OT BCEKU €JIMH OT LIEHTPAM3UPAHUTE PETUCTPH, 32 KOUTO TOW € BIIMCAH KaTo
TUTYJSIp, 3aBUTE] WJIM OCHOBHO JIMIE IO 3alKca, KakTO M BB3MOXKHOCT 3a
mpociie/isiBaHe Ha CTAaTyC Ha 3asBIIEHHE, CBbP3aHO C BIHMCBAaHE, NPOMSIHA Ha
o0CTOSITeNICTBA WM 3ajM4aBaHe OT JaJIeH IEHTpalu3upaH peructwvp. Te3um maHHU
TpsiOBa J1a ca 3abJDKUTEIHO JAOCTHIIHM, 0€3 3HaUCHHUE JaIH JAJeHOTO JIUIE € T0/all0
CBOWTE JaHHU KbM aIMUHUCTPAIIUATA TI0 €ICKTPOHEH BT WU HA XapTUEH HOCUTEN.
[Ipo3paunoct: Beuuku gaHHM B LEHTPaIU3UpPAHUTE PETHCTPH, KOMTO MO 3aKOH ca
myoIMyHU, TpsOBa Ja ca CBOOOJHO JOCTBITHU Tpe3 M3rpajJeH KbM cUcTemaTa yed
uHTEepQeiic, mopran 3a OTBOPEHH JaHHHW WU Tpe3 CIENHaTHO 000COOEH 3a IenTa
nyonmuen AP

Wurerpanusi ¢ XOpU30HTATHUTE CUCTEMH U WHTEIPAIMOHHHUS CJIOW Ha €JIEKTPOHHOTO
yIpaBlieHHE.

ApxuBupane u curypHoct Ha ganHute: CoTyepHOTO peleHue TpsOBa Ja mpenasara
BB3MOYKHOCTH 32 apXHMBHpPAHE M PE3ECPBHO KOMHMpaHe HA JaHHUTE, 3a Ja Ce rapantupa
TSIXHATa pE3epBUPYEMOCT, 3ala3BaHe M CUTYPHOCT. 3aIb/DKUTEIHO € Ja Obaar
MIPWJIOKEHU CTaH/IapTUTE U 3aKOHOJATEIHUTE U3UCKBAHUS, CBbP3aHU ChC 3alllUTaTa Ha



JTAHHUTE, KUOEPCUTYPHOCT M KOHQHUIACHIMATHOCT. Bcsika aKTUBHOCT B pPETrUCTpUTE
cJieliBa J1a OCcTaBsl cliefa, KaTO BCEKH 3aIlUC B PETUCTPUTE J1a UMa BEPCH S, KOSITO Jla MOXKe
na ObJie mpocIie/isiBaHa MpH IperJie]] Ha JaHHUTE — TOECT 3a BCEKHU 3allkC Jla ¢€ BIXKAA
KaKBU U3MEHEHUS ca IPaBeHH, OT KOTo U Kora.

11. Kontpon Ha Bepcumte: Beekw 3amuc B NEHTpaIM3UpaHUTE PETUCTpPH TpsiOBa Ja
MOJUTbp>kKa BE3MOKHOCT 32 yIIpaBJIeHUE U IPociie/isiBaHe Ha BEPCUH, KaTo C IyOJIMYHUTE
uHTepQeiicu BUHAru /1a ce U3BeXk/1aT caMo MOCIEeTHUTE TeKYIO BIIMCAHU 3aIIUCH.

12. UnTerpupane Ha enekTpoHHU yciayru: Cuctemara TpsOBa Ja MpeiBUXkK/Ia CBbP3BaHe C
€JIEKTPOHHU a/IMUHUCTPATUBHHU U BBTPEIIHO aIMUHUCTPATUBHU YCIIYTH, IPEAOCTABIHU
OT aJIMUHUCTpanusdTa. ToBa BKJIIOYBA OHJIAlH MMOATOTBSIHE HA YEPHOBA U 10/IaBaHE HA
3asBJICHUS U €JEKTPOHHH JIOKYMEHTH, IUIalllaHus, IPOMSHA HAa JaHHH, IpOBEpKa U
IpocieIsBaHe Ha CTaTyC, JOCTBII JI0 UCTOPHUS C NMPEIXOIHO NOJABAHU 3asBICHUS U
JIpyru JeHHOCTH, KOWTO Ja oOJeKyaT B3aUMOJICHCTBHETO MEXKIY TIpakIaHUTEe U
aIMUHHUCTPAIUSATA.

13. ®opmar Ha nmanauTe: Beceku 3ammc B perHCTpUTE 3aIbJDKATETHO TpsiOBa na Oble
€JIeKTPOHHO TOJIMCAaH, Ja ChIbP’Ka 3aBEpPEH Iedar 3a YJIOCTOBEpsIBAaHE Ha BpeMe
(timestamp) ¢ ToueH MOMEHT Ha BB3HUKBAaHE Ha CHOWTHETO, KAKTO W JIETAHIHU JaHHU
3a MoTpeOuTess, KOUTO MpaBU BIMCBAHETO WM MPOMsHATA, B TOBA YUCIIO JaHHU 3a
uHTepdeiica, Koito n3nomsBa, IP agpec, naeHTH(UKATOPH U KOHTEKCT Ha 3asBKAaTa.

Karo wact oT wu3rpaxmaHero Ha IEHTPaJIM3UPAHUTE PEruCTpU C€ NpeIBHXKIA U

BBHBEXKJAHETO Ha yHUBepcalieH uaeHTudukatop (YM) unn nHomep Ha oOekt/3anuc (Koiito 1a ce
n3noi13Ba Kato Ne Ha y/10CTOBEpEHHE 3a BIIMCBAaHE, KOraTo UMa TaKoBa), KOMTO Jja ce U3I10J13Ba
32 BCUUKH €JIEKTpOHHU peructpu. llenta e na ce yHuduumpa MoaenbT, 0 KOUTO ce BOAST
perucTpuTe, Karo TpsoBa 3abJKUTENIHO JIa C€ U3IIBIHSAT CIEAHUTE 3a/IbJDKUTEIIHU IpaBUia;

VHHUKaJIHOCT ¥ HEIOBTOPUMOCT Ha HOMEpaTa Ha 3allUCUTe/00€KTUTE B OTJECITHU
PErucTpy, KaKTO ¥ B OTJICJIHU aIMUHUCTPALINY;

BB3M0KHOCT 3a MpOBEpKa HA BaJIMIHOCT HA HOMEPATa;

Bp3MokHOCT 3a mpociaeaguMocT W uaeHTH(dUKanus Ha JaJeH Homep, Oe3
HEOOXOMMOCTTA OT M3MOJI3BAHETO HA CIICIHAIM3NPAH COPTYEp WM CIpaBKa B
cucremMara — TOECT 0 HOMepa Ja MOXKe IpH IMPOYUT OT YOBEK Jia ce
uAeHTHQUIIPA OT KOW PETHCTHD €, KbM KOsl aIMUHHUCTPAIHS € W KaKBH ca My
OCHOBHHTE CBOMCTBA;

3ammra oT JI0IMyCKaHe Ha MeXaHMYHH IPELIKH B U3IIMCBAHETO Ha HOMEpaTa;
Vuauduxanus Ha popmarta Ha HOMepaTa.

C men mpuUeMCTBEHOCT, BCHUKH €JEKTPOHHHU PErHCTPU 3abJDKUTENHO TpsiOBa Ja MMaT
MpeIBUACHO T0Jie B 0a3ara JaHHM 3a ChXpaHsSBaHe Ha cTapuTe (JOCeralHuTe) HoMmepa, 110
KOHUTO Jla MOe Jia ce Thpcu U uaeHTuumpa. [pomnechT no cr3aBane Ha HOB IEHTPAIM3UPAH
perucTbp TpsiOBa Ja BKJIIOYBA I€HEPUpPAHETO Ha HOoMepa (YHMKaJTHU HJISHTU(UKATOpH) Ha
BCUYKH 3amucu B 0a3ara JaHHHM, B TOBAa YHCIO Ha CTapuTe 3alHMCU IpU JAUTHTAIM3AlMsATa
(Murpanus ¥ UMIOpPTUPaHE Ha JAaHHUTE), KAKTO U TeHEPUPAHETO Ha TaKbB HOMEP B MOMEHTA
Ha BIIMCBaHE Ha JaJeH 3aliC B perucrbpa (MiIM HpOMsiHA Ha 0OCTOsITE]CTBATa, KOSITO
Ipejrosara IpereHepupaHeTo Ha HoMepa cropes] HopmatuBHaTa ypenoa). [Ipu cb3naBanero
Ha YEpPHOBM B IIpolleca Ha AJMUHHUCTPATUBHH U BBTPEIIHO AJAMHUHUCTPATUBHU YCIIyIH,
CBBp3aHU C JAJECH PErucThp, HE TpsAOBa Jja ce reHepupa HOMep, a /1a ce OOpaBU C BPEMEHHU



HOMeEpa, JI0 MOMEHTa Ha (paKTHUECKOTO BIIMCBAHE B PErHCThpa. 3aIMYaBAHETO HA 3allUCH OT
JlaJIeH PETUCTHP He cliefBa 1a 0CBOOOKIaBa MIIM H3TPHBA HOMEPA B PETUCTHPA, KATO HOMepara
He TpsiOBa HUKOTA Jla Ce MPEU3N0I3Bar.

[Ipr wm3rpaxxmaHeTo Ha yYHHWBEpCATHHTE HWICHTH(PHUKATOPU TpsOBa ce B3eMaT IPEIBU]T
CJIEJTHUTE MpaBUia:

1. Xenatenno e uneHTHdUKaTopuTe Aa OBAAT U3LISLIIO B M(poB dopmart, 3a 1a He ce
JIOMyCKAT TPEIIKK MPH M3UUTaHe OT CTpaHa Ha xopa (1a He ce ObpkarT OyKBH Ha
KUPHUJIMIIA U JIATHHUIIA, PEIIATAHe MKy OYKBHU U ITU(PH);
2. Wnentudukaropute na ObJAT HANpaBeHU 3a paboTa B €ICKTPOHHA Cpejia, HO Ja
Obaat BbB (hopMart, KOWTO Jia € JIeCeH 3a Bh3IpUEeMaHe M M3II0JI3BaHe OT XOpa — B
siceH IIU(POB CTPYKTYpHUpPaH BUJ, O€3 J1a HaJIBUIIIABAT JIUMHT OT HaJ 16 cUMBOJIA;
3. Jla BKJIIOYBAT KOHTPOJIHA CyMa, KOSTO Ja I03BOJIIBA HJICHTH()HUIIMPAHETO Ha
JIOIyCHATA I'PEIlKa B U3MHUCBAHETO HA HICHTU(PHUKATOPA.
[Ipomecht, mpe3 KOWTO TpsiOBa Ja TpeMHHABA BIHUCBAHETO HAa HOB 3allUC, HOBO
00CTOSITEJICTBO WJIM 3QJIMYABAHETO OT JaJICH IIEHTPAIM3UPAH PETUCThP, CIIe/IBa J1a IIPEeMUHABA
npe3 clieHUTe (has3u:

1. TlomaBane Ha 3asiBJIEHHE OT 3asBUTENs KbM OTIOBOpHATa aJMHHHUCTpAIMS, TPU
CIICHUTE XUIIOTE3H:

a. TO EeJEKTPOHEH IIBT Ipe3 yed HHTepdeiic ciel H3BBbpIICHA eIeKTPOHHA
aBTCHTHKAIUS;

b. Ha XapTHEH HOCHTEI B JIIOBOJICTBOTO Ha aJMUHHUCTpaIusiTa. B To3u ciydait
3asIBJICHUETO M BCUUKHU MPHUJICKAIIN IOKYMEHTH C€ CKaHUpAT U Ce Ch3/jaBa HOB
€JIeKTPOHEH 3aMuc OT MpeJICTaBUTEN Ha aIMUHHUCTPAIIHSITA,

2. llpuemane u BXOAMpaHE HA MOJIYUYEHOTO 3asBIICHUE B a[IMUHUCTPAIIUATA;

3. U3BbpiuBane Ha MialiaHe, KbAETO TOBA € MPUIOKUMO, IIPU CICTHUTE XUTIOTE3H:

a. Ilo enexTponen nuT mpe3 cuctemara 3a e-Ilnamane;

b. Ha xaca Ha ammMuHucTpanusara. B To3u cioyuail miaTeXHHIT JOKYMEHT ce
peruCcTpUpa KaTo U3BBPIICHO TUTANAHE 110 BXOUPAHOTO 3asBIICHUE;

4. W3pbpriBaHe HAa aBTOMATU3UPAHU TPOBEPKHU IO TOIAJICHOTO 3asiBICHUE, KBJIETO TOBA €
npmwiokuMo. ToBa BKITFOYBA IPOBEPKA HA JAHHHUTE Upe3 HHTETPAIIHS C XOPU3OHTATHUTE
CHUCTEeMH W HWHTETPAIIMOHHUS CJIOH Ha €NeKTPOHHOTO YIpaBJICHWE W BaTUAANHS TIO
MpeIBAPUTEITHO 3a]1aJICHU OW3HEeC MpaBuila;

5. W3BppmBane Ha HEOOXOAWMMHUTE TIPOBEPKH W JIEHCTBHS OT TIPEJCTABUTENl Ha
aIMUHUCTpAIUATA, W3UCKyeMH IO HOpPMaTHBHA ypeada TpH TPEIOCTaBSHETO Ha
yciyrara;

6. Bpblnane Ha cTaHOBHINE ¢ OOOCHOBKA OTHOCHO HMCKaHE 3a KOPEKIIUSI KbM 3asiBUTEIS,
aKo MMa HeOOXOIUMOCT, TIPH CJICTHUTE XUMIOTE3H:

a. llpu emekTpoHHO MOAANEHO 3asBICHUE CE€ H3Mpalla OOpaTHO IO CUTYPEH
€IIeKTPOHEH KaHall;

b. I[lpe3 nemoBOACTBOTO HAa aJIMHHHUCTpAIMATA, aKO € IMOJAJACHO Ha XapThs Ha
THIIIE;

7. ®uHaNU3upaHe Ha 3asIBJICHUETO, IPU CIETHUTE XUITOTE3H:

a. AKO MMa 0TKa3, TO TOM Ce pEeruCcTprpa B CUCTEMATA;



b. Axo mMa MOTBBPIKACHHE, TO C€ U3MpaIla KbM PErucThpa 3a BIUCBaHEe
8. Bpblma ce OTroBop Ha 3asBHUTENSI ¢ OOOCHOBKA W YHHKAJCH HICHTH(HKATOD, MpH
CJICJTHATE XUTIOTE3H:
a. [lpu enexTpoOHHO MO/IAJICHO 3asBJICHUE CE 3alncBa B Mpoduiia Ha MOTPeOUTEs
U ce M3Mpalla 9pe3 cucTeMara 3a curypHo enekrporaHo BpbuBane (CCEB);

b. Axo e nmogaJIcHO Ha XapTud Ha TIuHie - Ipe3 ACJIOBOACTBOTO Ha
a,[[MI/IHI/ICTpaI_II/ISITa, KaKTO U qpe3 CUcTeMarTa 3a CI/IprHO CJ'ICKTpOHHO Bp’B‘-IBaHe
(CCEB).

WzmbnauTesT TpH6Ba Ja U3roTBU TCXHHUYCCKATA U CKCIIOATAIMOHHA JOKYMCHTALIUs
Ha CO(bTyepHOTO peImieHUC, BKIIFOYUTEIITHO 06y‘II/ITCJ'IHI/I MaTrepuajii 3a pa60Ta C HCd, KOUTO a4
ca moaxoadaiuy ga €€ 1moJi3Bat U CaMOCTOATCIIHO.

8.1.3. Ouakeanu pezyimamu

- Peanmmsmpano codryepHo pemienne 3a IeHTPpaTN3uPaHo U3TPaXKIaHe U MO TbPIKaHEe
Ha PerucTpy, BOJEHU OT a/IMUHUCTPATUBHUTE OPraHU, B ChOTBETCTBHE C M3UCKBAHUATA HA WII.
52a ot 3aKOHa 3a EJIEKTPOHHO YIIPaBJICHHUE;

-PazpaboTenu nmpasmiia u nporenypu 3a HEHTPAIU3UPAHO U3TPAKIAHE U OIbpIKAHE
Ha PETUCTpPU;

-M3roTBeHa mbiHa TEXHUYECKA U €KCIIoaTallMoHHa JoKyMeHTalus Ha CodryepHOTO
peleHue, BKJI. MaTepHaliyu 3a caMmooOyueHue 3a padoTa ¢ Hero;

-O0yueHnn MmuHUMYM 8 ciykutend Ha MEY — norpeOutenu n aAMUHUCTPATOPHU 3a
pabota cec CopTyepHOTO pelieHue.

8.2./leiinocT 2 /lurntanusupaHe Ha perucTpu

B pamkute Ha geifHocTTa cienBa Ja Ob/e M3BBLPIIEHO MOETANMHO JAUTHUTAIM3MpPAHE Ha
peructpu upe3 m3rpajgeHoto o Jleitnoctr 1 CodryepHo pemenue, cbriacHo [loctanoBiieHne
Ne 232 or 20 mHoemBpu 2023 r. 3a mpueMaHe Ha TpaduK 3a IPHUBEKIAHE HA PETHCTPUTE Ha
aIMUHUCTPATUBHUTE OPTaHU B ChOTBETCTBUE CHC 3aKOHA 3a €JIEKTPOHHOTO YIIPABIEHUE Upe3
u3nomsBaHeTo Ha VMHopManmonHaTa cHucTeMa 3a  LEHTPAIM3MPAHO M3TpaXKAaHE U
MOJ/TbPKaHE Ha PETUCTPU KAaTo Ce MPEMUHE MPe3 CIETHUS ITPOIIEC:

® AHanu3 Ha CTPYKTypara Ha JJaHHUTE B PErHCThpa — OMPEAEIIST ce KaKBU JIaHHH Ce
ChABPKAT B PErUCThpa, TPYNUPAT Ce U C€ ONMPEIEIAT CBOHCTBA 3a BCAKO €HO MOJie — THI Ha
JTAHHUTE, 3aBUCUMOCTH, BaJIUIalliu 1 JIp.;

e (CucremaTu3upaHe Ha HHPOPMAIUATA U U3TPaXKIaHe Ha PENAllHOHHH BPH3KH C BeUe
CBINECTBYBAIIM PETUCTPU B CUCTEMATA WUJIH C JaHHU, TOCTHIHH B RegiX;

® Jledunupane Ha HEOOXOJUMHUTE HOMEHKIIATYPH 32 PETUCTPUTE;

® Peanu3upana Bb3MOKHOCT 32 MUT'PALIUS U/UIM UMIOPTUPAHE Ha JAaHHU Ha HAJIUYHU
B CHIIECTBYBAIIU PETUCTPU JAHHHU.



8.2.1. Onucanue na oeiinocmma

3a perucTpuTe, KOUTO TMOJIeKAT HA JUTHTAIH3UpaHe TpsOBa na ObJAaT W3IMBIHEHU
CIIEJHUTE JIEUHOCTH:

- Omnucanue Ha TMOCIEIOBATETHOCTTA OT JCHCTBUS/CTBIKH, KOUTO IMe OBbIaT
W3BBPIICHH NIPH U3MbJIHEHNE Ha JleiHOCT 2.

- Onucanue Ha TOJAXOJa W HAYMHA HA JUTHTATU3UpaHe (MUTpaIUs W/WiIu
UMIIOPTUPaHE Ha JaHHU) Ha peructpute B CohTyepHOTO pelieHue.

- AHayn3 3a BCEKH €/IMH OT PETUCTPUTE — JJaHHU B PETUCTHPA, OMMCAHNUE HA M0JIeTaTa
— THUI Ha JAHHWUTE, BPb3KU, BAIUJAIIMN U HOMEHKJIATYpH.

- Onucanue Ha U3MOI3BAaHUTE IPUIIOKUMU MOJIEIIU Ha JIaHHU, B T.Y. ChIIIECTBYBAILIUTE
MOJIeNT! Ha JaHHW, BIUCAHHU B Permcrpure 3a omepaTuBHA CHBMECTUMOCT W TPHUIIOKUAMH 32
paspabotkara; Mmojaenu Ha naHHW, neduaupanm B Core Vocabularies, paspaboreHu 1m0
nporpaMa ISA, ako e MpUIOKUMO; MOJETN Ha JaHHU, KOMUTO ca HOPMATUBHO pEryIHpaHu
MTOHSITHSI.

- JlebuHupane Ha HEOOXOMMH HOMEHKJIATYPH, aKO HE CHINECTBYBAT.

- Wsrpaxnane Ha penallMOHHU BPB3KU C BeUe CHINECTBYBAIIM PETUCTPH B CUCTEMATa
WJIH ¢ JaHHH, TocThIHYU B RegiX.

Peann3upana BB3MOXKHOCT 3a MHUTpaIUsi W/WUIM HMIIOPTHpPaHe Ha JaHHH — CbC
CBHACHCTBUETO HA EKCIIEPTH, ONPEACIICHH OT a/IMUHUCTPALIMUTE, COOCTBEHUIU HA JaHHHU.

8.2.2. MH3uckeanusa Kom uznwviHenue Ha 0eiHocmma

JlokyMeHTUpaHe Ha CHOTBETCTBHE Ha CTPYKTypara Ha H3XOAHHUS U U3rpaJIeHus
PETUCTBP.

[IbnHOTA HA TAHHUTE, KOUTO C€ ChAbPXKAT B U3TPAJACHUS PETUCTHP CHPSIMO U3XOTHUSI.
Bepudukanms Ha pe3yiaratuTte OT aIMIHUCTPATHBHUS OpTraH, COOCTBEHHUK Ha JIAHHUTE.

8.2.3. Ouakeanu pezyimamu

- M3roTBeH moJxo/ M HAUMH HA TUTHTATH3APAHE (MATPANNS W/ W UMITIOPTHPaHE
Ha JJaHHW) Ha peructpute B CoYTyepHOTO pelIcHNE;
- HMsrpagenu n qurutanusupaHu perucTpu B cboTBETCTBHE ¢ wi.52a 3EVY.

W3nbaHeHneTo Ha 1eHHOCTTa ce OTYUTA Ha OTYETHH MEPHOJIU B ChOTBETCTBUE C TUIAH-
rpaduk Ha mpoekTa u [TocranoBnenne Ne 232 ot 20 HoemBpr 2023 T. 3a mpuemMane Ha rpaduk
3a IPUBEXKJaHE HAa PETUCTPUTE Ha aIMUHUCTPATUBHUTE OPraHu B ChOTBETCTBHE ChC 3aKOHA 3a
€JIeKTPOHHOTO yIpaBlIeHHWE 4Ype3 u3Noia3BaHeTo Ha WH(popmarnmoHHaTta cucremMa 3a
HEHTpaINU3UPaHO U3rpax/iaHe U MoIbp)KaHe Ha PerucTpH.



8.3.JleiinocT 3 TexHuuyecka moMoul NpH IAUTHTAJU3HPAHE U NOAAbPKAHE
HA perucTpu

8.3.1 Onucanue na oeiinocmma

B pamxuTe Ha 1eiHOCTTA 1€ Ce MpeI0CTaBs TEXHUUECKa IOMOII U 00yUueHHe B IIpoleca Ha
JTUTUTATIU3UPAHE U OIbpIKaHe Ha PETUCTPUTE HA aIMUHUCTPATUBHUTE OPraHU, OTTOBOPHU 32
perucTpure.

B o0xBaTa Ha TexHudeckara moMolIi €€ BKJIr0OYBaT MUHUMYM:

e (Oxa3BaHe Ha ChACHCTBHE 3a OCHIIECTBIBAHE HA MUTPALUS U/UIM UMIOPTUPAHE HA
JTaHHU, B TOBA YMCJIO U3TOTBSIHE HA €IMHHU MIPABUIIA, METOIWKH U IMA0JIOHH;

° HpOBC)KI[aHC Ha 06yquHe B 3aBUCUMOCT OT HYXIUTEC Ha CbOTBETHUIA
AJIMUHUCTPATUBCH OpraH B IIPOLCCa HAa JUTUTAJIUZUPAHE U ITIOAABbPIKAHC HA PCTUCTPHU.

OOyueHusara morar Ja ca B MNPUChCTBEHA W/WJIM BUpTyaiHa Gopma W/WIM BUPTyalHa
npe3eHTalMoHHa GopMa W/WIIM BHIIEO-MaTeprav 3a caMoo0yUYeHHe.

8.3.1. MH3uckeanusa Kovm u3nwviHeHue HA OeiUHocCmma

Bp3naranero Ha TexHmdecka momoin crtaBa che 3asBka B CY3. B Hes ce cpriacyBar
npeaBapuTesHo ¢ VM3ObiaHUTENs U onucBar: 00XBaThT, 00EMbBT, CPOKOBETE 3a M3IbJIHEHUE,
HEOoOXOUMHUTE pecypcd (KaapoBW W (UHAHCOBW) W BCHYKH W3WCKBAHUS OTHOCHO
npenocrapsiHeTo . Crieft cbriacyBaHe Ha 3asiBkara B CY 3, ce mpeMuHaBa KbM U3ITbIHEHUE.

M3nbiHeHneTo Ha JAEWHOCTTa ce OTYMTa Ha OTYETHU IEPUOJU B CHOTBETCTBHUE C IUIAH-
rpaduk Ha npoekta u [ToctanoBnenue Ne 232 ot 20 HoemBpu 2023 r. 3a npreMane Ha rpapux
3a IPUBEXKJAaHE HAa PETUCTPUTE Ha aIMUHUCTPATUBHUTE OpPraHu B CbOTBETCTBUE ChC 3aKOHA 3a
€JIEKTPOHHOTO yIpaBJI€HUE upe3 u3MNo3BaHeTo Ha IHpopmanuoHHata cucrema 3a
LEHTPAIU3UPAHO U3IPAXKIAHE U IOJAbPIKAHE HA PETUCTPU.

8.3.2. Ouakeanu pesyimamu

OCI/IpreHa TCXHUYCCKA IMOMOLI IpHU JUTHTAJIU3UPAHC U HNOAAbPIKAHC Ha PErUCTpH ,
BKIIFOYUTCIITHO ITPOBCICHU 06y‘-IeHI/I$I Ha aAMUHUCTPATUBHUTE OpraHun

9. IOKYMEHTALUSA

9.1.U3ucKkBaHNsi KbM JOKYMEHTAUATA

L4 I_[smaTa JOKYMCHTAA U BCUYKH TEXHUYCCKHU OIMMCAaHUA, PBKOBOJCTBA 3a pa60Ta,
AJIMUHHUCTPpUPAHC U IOAAPBIKKA Ha CI/ICTeMaTa, BKJIIOUMTEIHO U Ha HEMHUTE ChCTaBHU qacTu,
Tpﬂ6Ba Ja 6T>I[aT HaJIMYHHU U Ha 6T;J'II‘3.pCKI/I C3UK;

® Bcuukd JOKYMEHTH TpsOBa Ja ObJaT TNPEJIOCTaBeHH OT V3OBIHUTEIST B
enekTporeH popmar (MS Word/PDF unu np.), mo3BosisiBall mbIHOTEKCTOBO ThpCeHe/ThpCeHe
0 KJIFOYOBHU JYMH U KOIIMPAHE HA YaCTH OT ChAbPIKAHUETO OT OPUTMHAIHUTE IOKYMEHTH BbB
BBHIIHM JOKYMEHTH, 32 BbTpeIlIHa yrnoTpeda Ha Br3noxurens;

® HaBcskb/e, KbJIETO B JOKYMEHTAIUSATA IMa BKIIIOUSHH JTHArpaMu WK rpaduku, Te
TpsiOBa 1a OBAAT BrpajieHu B IOKYMEHTHTE B OPUTHHAIHHS CH BEKTOPEH (opmar;



e JleraiiaHa TeXHUUYECKA JOKYMEHTAIIUS HA TIPOTpaMHUs MpriokeH nHtepgeiic (API),
BKJIIOUATEITHO 3a MOJIbpXKAHUTE YeO-yCIyrd, KOMaHI, CTPYKTypd OT JaHHU H JIp.
JlokymeHTanusaTa aa ObJe MPUIAPYKEHA W ¢ MPUMEPEH MpoTrpamMeH KOJ /Wi OUOIMOTEKH
(SDK) 3a peanm3upaHe Ha HHTETpAIUs ¢ BRHITHU CUCTEMH, pa3padoTeH(u) Ha Java umu .NET.
[IpumepHuUAT KO TpsIOBa J1a € HAITBJIHO pabOTOCIIOCOOCH U Jla IEMOHCTpHUPA Oa30BU UTEPAITUN
¢ API-to:

o Peructpupane Ha kpaiiHa Touka (end-point) 3a mojlyuyaBaHe Ha aKTyalu3allUd OT
Cucremara B peajtHO BpeMe;

o 3asBKH 3a noJyrydaBaHC Ha HOMCHKJIATYPHHU JIaHHU (CHI/IC’bI_II/I, TaKCOHOMI/II/I);

o 3asiBKM 3a aKTyaJu3UpaHe Ha HOMEHKJIATYPHHU JJaHHU (CIUCHIN, TAKCOHOMHUH );

O

Perucrpanus Ha norpeGuTen;

O

Wnentndukarus u oropu3aiys Ha IOTpeOUTeN Wi yedyciyra.

e JloxyMeHTanusiTa 3a MPHIOKHUS mporpameH untepderic (API) Tps6Ba ma Obae
yOJIMYHO TOCTHIIHA;

® Bcekn npenoctaBeH REST mpmimoxxHo-porpaMen wHTepdeic TpsiOBa ga Obie
nokymentapan upe3 API Blueprint (https:/github.com/apiaryio/api-blueprint), Swagger

(http://swagger.i0) WM Ype3 aHAIOTHYHA TEXHOJIOTHS. AHAJIOTUYHO TPEJICTaBsSIHE TPsOBa na
0b1e m3rorseHo u 3a SOAP uHTEpdeiicure.

9.2.11po3pa4HOCT H OTYETHOCT

® B o6xBara Ha NPOEKTa € BKIIOUEHO U3BbPIIBAHE Ha JIEHHOCTH 110 aHAJIU3 HA OU3HEC
mpolecu U HOpMaTHBHA ypeada, NMPOEKTHpaHe Ha CUCTEMHA M MPUIOXKHA apXUTEKTYpa,
pa3paboTBaHe HAa KOMIIOTHPHU MPOrpaMu U JIpYTH JEMHOCTH, CBbP3aHH C IPEJOCTaBsHE Ha
CIIeUaIN3UpaHy IPO()EeCHOHATHN YCIIyTH.

Joxymenranusra, npenoctaeHa or U3IIBJIHUTEJIAT na Be3noxurens, tpsOBa na
Obae:

® Ha OBJITAPCKU €3WK;

® caMO B CIeKTpOHeH QopMar, KaTo KOMUPAaHETO W peJaKTHpaHETO Ha
MPeI0CTaBEHHUTE JIOKYMEHTH CJie/[Ba Jia ObJIe JIECHO OCHIIECTBUMO.

MunumanHo W3UCKyeMara JOKyMEHTAIHsl M0 MPOeKTa BKIIOYBA JOTY W30pOeHUTE
JIOKYMEHTH.

9.3./leTaiiyiHa TeXHHYeCKA U PyHKLUHOHAJIHA crieuu(PUKALUS

WaneinauTensT TpsOBa na aeuHUpa B JeTaliln KOHKPETHUS 00XBaT Ha pean3aius Ha
copryepHara pa3paboTka W Ja JTOKYMEHTHpa HM3UCKBaHMITa KbM codryepa B Jleraitina



TEeXHUYecKa U (PyHKIMOHAIHA crenu(uKanus, KosTo e MOCIy>KH 3a Mpsika u3XxoaHa 6a3a 3a
pazpaboTka.

IIpu noKyMEHTHpaHETO Ha U3UCKBAHUSTA, C [1€J1 [IOCTUTaHEe Ha SICHOTA U CTaHapTU3aLMs
Ha JOKYMEHTHUTE, € He0OX0AUMO J1a ce U3I10J13Ba YTBBp/IeHa HOTAIlMs 3a OIIMCAaHNUEe Ha OM3HeC
Mojenu. V3roTBeHara JeraiiiHa TeXHUYECKa W (QyHKIMOHATHA CHeNU(UKANNS ce MPECTaBs
3a o00penue Ha Bb3noxurens. B ciayuail Ha 3a0eneXKd, KOPEKIIMU WU JOMBIHEHUS OT
ctpana Ha Be3noxurens USITBJIHUTEJIAT e nbxeH na ru oTpasu B JeTailliHaTa TEXHUYECKA
U QYHKIMOHATHA cielU(UKAIUS .

9.4.TexHn4ecKka JOKyMEHTALUA

Benukn IPOAYKTH, KOUTO HIC CC TOCTABAT, TpH6Ba Ja ca CbC CHCI_[I/I(l)I/IIIHa JOKYMCHTa A
3a UHCTAJIMPAHC W/VJIA TEXHUYECKA JOKYMCEHTalusd, B TOBa 4YUCJIO:

® PLKOBOJICTBO 32 aJIMUHUCTPATOPA, BKJIFOUBAIIO BCUUKH HEOOXOAUMU IPOLEAYPH U
CKpUNITOBE [0 WHCTAUpaHe, KOH(QUTYpHpaHEe, apXWUBUpaHE, BBH3CTAHOBSBAHE W JIPYTH,
HeoOX01uMU 3a agMuHUCTpupane Ha CopTyepHOTO peleHue;

e JlokymMeHTH 3a KpallHus TMoi3BaTesn — V3OBJIHUTENSIT TpsaOBa Ja HpelocTaBU
raBHOTO PBKOBOJCTBO Ha moi3BaTenute Ha codryepa. JIOKyMEHTHT € TpeqHa3Ha4YeH 3a
Kpaitaure mom3Barenn. Toil TpsOBa Ja oMucBa MUIOCTHATA (PYHKIIMOHAITHOCT HA TPUIIOKHUS
cotyep u CHOTBETHOTO MY M3IOJI3BaHE OT KpaifHH MOJI3BATEIH;

® JleraitlnHo onucaHue Ha OazaTa JaHHU,
® Onucanue Ha cOPTyEpPHUTE MOJTYIIH;

e (OmucaHue Ha HU3XO0HUS HpOTrpaMEH KOI.

9.5.IIporokosn

M3nbaHuTensT TpsOBa Aa U3rOTBs MpUEMO-TIPEIaBaTeIHU MPOTOKOIN OT U3MBIHEHHETO
Ha pa3JIMYHUTE €Taly U JEWHOCTH Ha MPOEKTA, ONKCaHu B T. 6 ,,ETanu Ha u3nbjiHeHne™ u T. 8
,»VI3UCKBaHUSI KbM H3IIBJIHEHHETO HAa JEWHOCTHTE HAa HACTOSIIIUS JOKYMEHT, 3a€JHO CbhC
CBHII'BTCTBAIIUTE I'M JOKYMEHTH — PE3YJITaTH OT UITbJIHEHUETO HA €TANTUTE U IEHHOCTUTE, KAKTO
cieBa:
[Ipuemo-nperaBaTeIHU TPOTOKOJIN 32 U3ITBIHEH €Tal:
= [IpueMo-nipeaBaTesieH MPOTOKOJ 3a U3IbJIHEHHE Ha eTar 1no T. 6.1 ,,AHanu3 Ha
JaHHUTE U U3UCKBAHMUATA' M eTal 1o T. 6.2 ,, MI3roTBsIHE Ha JAeTaiiIHa TeXHruYecKa
1 QyHKITMOHATHA crienuukanus (mpuiioxxumo 3a JleitHocr 1);
= [lpuemo-npenaBareneH NpOTOKOJ 3a M3MTBIHEHUE Ha eTall 110 T. 6.3 ,,PazpaboTBane
Ha coTyepHOTO pemenue’ (mpuioxxumo 3a Jletinocr 1);
= [Ipuemo-npenaBaTelieH MIPOTOKOJI 3a M3IBJIHEHUE Ha eTan 1o T. 6.4 ,, TecTBane*
(mpunoxwumo 3a Jlerinoct 1);
= [IpueMo-nipeaBaTesieH MpPOTOKOJI 3a U3IIbJIHEHHE Ha eTal 1o T. 6.5 ,,BHenpsBane*
(mpunoxxumo 3a Jletinoct 1);
= [Ipuemo-mpenaBaTesieH MPOTOKOJ 3a U3MBJIHEHUE Ha eTar 1o T. 6.6 ,,O00y4enne
(mpunoxumo 3a Jleitroct 1).
[Iporokosu 3a u3MbIHEHA AEHHOCT:



Cren mpuKiIOUBaHE Ha BCSKAa JIEHHOCT CTpaHUTE IMOAMMCBAT IpHEMO-TIpe/laBaTelieH
MIPOTOKOJI, KAaKTO CJIe/BA!

= [IpueMo-mipeaBaTesieH MpoTOKOJI 3a M3NbIHeHNE Ha JleiHocT 1 ,,Peanu3upane Ha
coryepHO pemeHne 3a eHTpaTH3upaHo U3rpaXKIaHe U IOIbpXKaHe Ha PeTHCTPH,
BOJICHU OT aJMUHUCTPATUBHUTE OPraHd, B ChOTBETCTBHE C M3UCKBAHMSATA HA YJl.
52a oT 3aKoHa 3a eJEKTPOHHO yIpasieHue . [IpuemMo-npenaBaTeHUST IPOTOKOI
3a n3nbiIHeHue Ha JleliHocT | ce moanucBa ciiel] IpUKIIOYBaHe Ha eTany oT T. 6.1.
O T. 6.6.;

» [lpuemo-npenaBaresieH NpOTOKOI 3a u3lbiHeHue Jleitnoct 2 ,,Jlurutanusupane Ha
peructpu’;

= [lpuemo-npenaBareneH MpPOTOKOJN 3a M3mbiIHeHHe Ha JleftHocT 3 , Texnuuecka
TIOMOII] TIPY IUTUTAIM3UPAHE U MOAIbpPKAHE HA PETHCTPH .

9.6. KomyHukanus u 10KJIa1H

praBJ'IeHI/IeTO Ha KOMYHHUKausATa TpSI6Ba Jia BKJIFOYBaA U3TOTBAHEC HA MUHUMYM CJICIHUTC
JOKJIaay Py U3IIBIHECHUETO HA ITPOCKTAa:

9.6.1. Bcemvnumenen 0oknao

BerpnmrennusT qokinan TpsiOBa ma Obje MpeocTaBeH 10 €IMH Mecel] OT cTapTHpaHe Ha
U3MBJIHEHUETO Ha IIPOEKTA U JIa ChAbpPKA MUHUMYM:

® [lnan-rpaduk Ha MPOEKTa;
® HauyuHu HAa KOMYHUKaIUS;

® OTroBOpHHU JIUIIA U SKUIIH.
BerpnurenHusT nokiaa cueBa aa Obae 0100peH ot Be3noxurens.

9.6.2. Omuem 3a u3NvJIHEHU OCUHOCMU

OTtueruTe 3a U3NBJIHEHU JIEHHOCTU C€ U3TOTBSAT 3a BCEKU OTYETEH EPUOJ B ChOTBETCTBUE
¢ ma”-rpa¢uk Ha npoekta u [locranopnenne Ne 232 ot 20 HoemBpu 2023 1. 3a mpueMaHe Ha
rpaduK 3a MpUBEKIaHE HA PETUCTPUTE HA aMUHUCTPATHUBHUTE OPTraHU B CHOTBETCTBUE ChC
3akoHa 3a eJeKTPOHHOTO YIpaBlieHHEe upe3 u3Moa3BaHeTo Ha MHdopMannonHaTa cucrtema 3a
HEHTPAIN3UPAHO U3rpaxIaHe U MoIbp)KaHe Ha PerucTpH.

OtyeTnTe 3a M3MBIHEHW JIEWHOCTH TpsOBa jJa ObJAT MPEJICTABSIHW 3a BCEKH OTYETEH
MepuoJI o BpeMe Ha u3lbjiHeHue Ha JleitnocT 2 ,,Jlurutanusupane Ha peructpu‘ u Jlelinocr 3
,» | eXHUYecKa IIOMOII TPH AUTHTATIN3UPaHe U MOIbpKaHe Ha perucTpu’’. OT4eTHUTE NEPUOIN
3a m3nbiaHeHue Ha JleiiHocT 2 u JlefiHocT 3 ca chriacHo TuiaH-rpadka Ha IPOEKTa.

OTueTHTe 32 U3MBIHEHU IEHHOCTH TPsIOBA Ja ChIBpKAT HHPOPMALIUS 3!

® (OO mporpec Mo JeHHOCTUTE Mpe3 NepHo/Ia;
e [locTHrHAaTH NPOEKTHU PE3yJITaTH 3a MEPUOJIa;
e (pemHaTy MPoOIEMH, TPHYUHA U MEPKH, PEAIIPUETH 32 MPEOI0JISIBAHETO 1M,

® PuckoBe 3a W3MBJIHEHHE HAa CBBP3aHHM JIEHHOCTH W HA MPOEKTa KaTo IS0 H
MIPEIIPUETH MEPKH;



® AKTyalu3upaH IUIaH-TpaduK Ha IPOEeKTa, aKO UMa TaKbB.

® [IpoBeaeHun oOydeHHs Ha aIMUHICTPATUBHUTE OPTaHHU.
Bceku oTdeT 3a m3MbIHEHN JEHHOCTH CE TIPEJICTaBs 10 5 paOOTHHU JHH CJIe]l M3THYAaHE HA
CBOTBETHHS OTYETEH MEPHUOJI U ciie/IBa J1a Obae 000peH oT Bb3oxuTtens B S-THEBEH CPOK OT
MIPEACTABSHETO MY.

9.6.3. Toouwinu ooxnaou

r OJUIIHHUTE JOKJIaAu CC U3IOTBAT HA BCCKHU 12 Mecelld, CHATAHO OT CTapTUPAHC Ha Eran
,,FapaHI_II/IOHHa no,uz[pbcha“. r OJUIIHUTEC OJOKJIaau Tpﬁ6Ba Ja CbAbpiKaT I/IH(l)OpMaLII/ISI 3a
HU3BBPIHICHUTC JICHHOCTH 11O BpEMC Ha rapaHiiuoOHHaTa MoAJAPBbiKKa:

o l3BBbpmieHa JAWMArHOCTHKA HA JOKJIagBaH INPOOJIEeM C IeJl OCHIypsBaHe Ha
HPAaBIIIHOTO (DYHKIIMOHUPAHE Ha CHCTEMUTE U MOJTYJINTE;

e Perucrpupanu nanmuesta B CY3;

e Ortcrpanenn nedeKTH, OTKPUTH B CO(PTyepHHTE KOMIIOHEHTH pa3padOTeHH B
o0xBarta Ha MPOEKTa;

e Bwn3cranoBsBaHe Ha paboTOCTIOCOOHOCTTa HA CO(PTYEPHOTO PEIICHHE M JaHHHUTE
[IPY €BEHTYaJIEH CPUB, KAKTO ¥ KOPUTUPAHETO MM B CJIEJICTBUE HA TPEIIKH, B CIIydait
Yye € HACTBIIUIIO TaKOBa CHOUTHE;

e [IlpemocraBeHn  KOHCyNTalMW 3a WACGHTUQHUIMpaHe Ha  mpolieMu B
koHpurypanusra Ha T cpenata (oneparmonHa cucrema, 6as3a ganuau, middleware,
XapJyep U MpexXH);

o Uudopmamms 3a u3BBPHIEH perysIpeH MOHHUTOPUHI Ha HEpa3pelIeCHHUTE
WHIWACHTH, JAepuHMpaHe HAa n[poOlIeMHM M ONEHKa Ha e]eKTuTe BBPXY
JIOTOBOPEHUTE IIapaMeTpH Ha KadecTBOTO 3a HAJIMYHOCT M JOCTHIHOCT Ha
COPTYEpPHOTO peIIeHUE;

o IIpnHO HOKYyMEHTHpaHe HA pa3pelleHNTe HHIUACHTH, BKIFOUNTEIHO IPEIIPUCTHTE
CTBIIKU 3a pa3pellaBaHeTO My, TOYHOTO MYy KiIacu(uiupane, oOpaTHa Bpb3Ka ChC
3acerHaTUTe NOTPEONUTENN OTHOCHO MPEIOKEHOTO PEIICHHUE;

e AxTyammzanus Ha JOKYMEHTAIMATa HPH YCTAHOBEHHW SIBHH HECHOTBETCTBHUS C
(baxTHUYecKn peanu3upaHnTe QYHKIIMOHATHOCTH, KAKTO ¥ B CIy4auTe, B KOUTO ca
U3BBPIICHU JICHCTBHSI 1O OTCTpaHsBaHE Ha JIe(EKTU W TPEIIKH, B paMKUTE Ha
rapaHIMOHHATA TOIPBXKKA.

9.6.4. Okonuamenen 00K1a0

B kpas Ha mepwosma 3a wm3mbiHEHHE (ciel NMPHUKIIOUBaHe Ha JeinHoct 1, 2 u 3)
M3npiHuTensT TpsaOBa Ja ce mpeAcTaBu OKOHYATe e H 10K1a]. OKOHUATeTHUSIT T0KIa]] TpsOBa
Jla ChIbprKa OIMCAHUE HA N3IIBIHEHUETO U PE3yJITaTH.

9.6.5. IlIpeocmagane u 00o6penue Ha Ooknaoume

Joxmnanute ce u3mpamiaT 0 OTrOBOPHUS CIYXKUTel Ha Bb3noxutens. 3a Ta3u 1en
Bp3noxurensT e omnpeaend OTrOBOPHUS/OTTOBOPHUTE CIYXKUTeN/CayxuTenu. Bceuuku
JIOKJIQJIA C€ TPEACTaBAT Ha OBJTapCKH €3WK B €NEKTpOHeH (opMaT W H3mpamar oT
W3nbaHuTensaT mo JoroBopa 4ype3 cucTeMaTra 3a CUTYPHO €JIEKTPOHHO BpbUBaHe WM HaA



odurmannus e-meitn Ha Be3noxurens. Jloknaaute ce 0100psBaT OT OTTOBOPHUS/OTTOBOPHUTE
CITY>KUTEIT/CITY)KATENN B CPOK JI0 5 TTHH.

Bw3noxutensaT pasriexna MpelcTaBeHUTE TOKIAAW M yBeaoMsBa M3mbmHHUTEST 3a
npueManeTo WM 0Oe3 3a0esIeXKW WIM TH BpbIIa 3a MpepaboTBaHe, IONBJIBAHE H/WIA
OKOMIUIEKTOBAHE, aKO He OTrOBapsIT HA H3UCKBAHMATA, KATO YPe3 YIIBIIHOMOIIEHO B JOrOBOpa
JUIe JlaBa yKa3aHUsS M OMpeJeNsi CPOK 3a OTCTpaHsBaHE Ha KOHCTaTUPAHUTE HEJAOCTAThIU U
MIPOITYCKH.

10. PE3YJITATHU
OuakBaHUTE pe3yITaTH OT U3IBIHEHUETO HA HACTOSIINS IIPOEKT ca CIEIHUTE:
® Peammsupano codTyepHO perenue 3a MEeHTPATN3UPAaHO U3TPaKIaHe U MOTbpKaHe Ha
pErucTpy, BOJIEHH OT aAMUHUCTPATUBHUTE OPraHy, B CbOTBETCTBUE C U3UCKBAHMTA HA WI. 524 OT
3aKoHa 3a eJIeKTPOHHO YIIPABJIECHHUE;
e Pa3paGoTeHu ITpaBuIIa U MPOIEIYPHU 3a HEHTPAIUZUPAHO U3TPAKIAHE U HOIbpIKaHe
Ha PETUCTPU;
® |I3roTBeHa ITbJIHA TEXHUYECKA M €KCIIJI0ATallMOHHA JOKYMEHTAIHs Ha COPTYyepHOTO
peleHue, BKJI. MaTepualiy 3a caMooOyueHue 3a paboTa cbhC CHCTEMATA,
® OOyuenn MUHMMYM 8§ ciyxutean Ha MEY — norpeOutenu u aqMUHUACTPATOPH 3a
paboTa cbc COPTYEPHOTO PEIICHHE;

® JI3roTBeH MOJXO] M HAYMH HA TUTUTAIM3UpaHe (MATPAIUs U/IITH UMIIOPTUPaHEe Ha
naHHu) Ha perucTpute B CoPTyepHOTO peleHue;

® l3rpaneHu U JUTHTAIM3UPAHNA PETUCTPU B ChOTBeTCTBHE ¢ Wwi.52a 3EY;

e QOcurypeHa TexHuyecka oMol [py JUTUTATU3MpaHe U NOJAbpiKaHe Ha PEerucTpu
Ha Bb3noxutens M agMUHHCTPATUBHUTE OpPraHM, BKIIOYUTEHO MpOBEAeHU OOydeHHUs Ha
aJMUHUCTPATUBHUTE OpraHu.
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