Bx. N¢
MHOOPMALIMOHHO
@OEC AVKBAHE 30-00-357/12.12.2024
Codpua

IIpniaoxenne No 2
KBbM paMKoB gorosop Ne MC-117/09.10.2024 r.

3ASABKA o Pamkos gorosop Ne MC-117 ot 09.10.2024 1. M
(I10-16-3093/09.10.2024 r. Ha 1O AT)

3ASIBKA no Pamkos gorosop Ne MIC-117 ot 09.10.2024 . C1s
(aKTyaJau3upaHa)
ITo3HnHA 0T Nz no peo om
2.1
IIT-2024 r.: nr
OnucaHue HA 5
] Haonwodenue i ynpaenexie Ha UHGOPMAUOHHO-KOMYHUKAYUOHHA
el S ungpacmpykmypa (HKH) na AMC
ceriacHo IIT: i .
CPV kox 72700000-7
H3HCKBaHE 3a J0CTHI 10
KJIacHpHIHpPaHA HE
HHpopManHa
JA/HE

CTOHHOCT: (cmoiiHocmma credea oa
cvromeememea Ha anoxceHama e Inas-
epaguxa) 6e3 JOC, e m.u. pasouska Ha 1 065 000,00 ne. oe3 AC
cmotiHocmma 3a npoexmu Ha uacmu/ ¢
akpeoumue/ agancoeo

Ha yacmu, kaxmo cieoea:

e 3a nepuooa om 01.12.2024 oo 30.11.2025 .
cl1e0 noonuceawe Ha npuemo-npeoagamenet
npomoxkon hno 41 6 om  002080pd,
yoocmoeepagaly npueMaHe Ha U3ebPUIEHUINE
oetinocu no Habarooenue u ynpagnexue Ha
HUKH na AMC 3a cvomeemHua mpumeceyeq
nepuoo u gakmypa na cmotirocm 120 000 qe.

oe3 JUIC;
° - > 2202 20?2, S5
HAYTHE 32 WIAIARE: (COHOKPAMHO, HA 3a nepuc:;)a om 01.12.2025 oo 30.11.2026 e.
YaCIL, NEPUOAUNHO, ABAHCOBO 1TiE OP.) c1ed nooniceare Ha npuemo-npeoasamenet

npomoxon hno 41 6 om  002080pd,
yoocmoeepagauy npuemane Ha U3gbPUleHUME
oetinocmu no HabnrodeHue u ynpaeieHue HA
HKH Ha AMC 3a cvomeemHua mpumeceyex
nepuoo u gakmypa Ha cmotirocm 135 000 qe.
oe3 JIC;

e 3a nepuooa om 01.12.2026 oo 31.12.2026 2.
c1e0 noonuceawe Ha npuemo-npeoagamenet
npomoxo no 41. 6 om oozoeopa 0o 15.12.2026
2% yoocmogepagauly npuemare Ha
uzevpuienume oetiocmu no Habmooerue

! Ot6emns3Ba ce B ciIydaii de 3asBKaTa € aKTyalH3HpPaHA

3anvnyaBaHUATa B JOKYMEHTUTE Ca Ha OCHOBaHMe un. 4 ot O6wma pernameHT 1
OTHOCHO 3alumMTaTa Ha gaHHuTe - PernamenT (EC) 2016/679




ynpasnenue na UKHU na AMC 3a nepuoda u
¢axmypa na cmounocm 45 000 ns. 6e3 J[/IC.

Kwvm npuemo-npedasamennusi npomokon ce npunaza
MeAHCOUHEH OOKAA0 3d U3BbpuLeHume OetiHoCmu 3d
CbOmMEEmMHUs NEPUOO

Hﬂamaﬂe C AKpeAUTHB WX aBAHCOBO
JIA/HE

HE

I[OKyMeHTI/I 32 IJ1alaHe ¢ aKPpeAUTUHB UJIH
aBaHCOBO

HENpUiIoANcuUMo

Cpox Ha u3nbaHeHue: (om dama — 00 oama
unu @ Meceyu, ako He e 066vP3aH ¢
KOHKpemHa 0ama)

Ho 31.12.2026 .

TI'apanuuonen cpok: (om oama — do dama
uiu 68 Meceyu, aKo He e 068bP3aH ¢
KOHKpemHa 0ama)

Cwenacro usuckeanuama Ha Texnuueckume napamempu

OrtuuTane: (nepuoduuHo — nocousa ce
nepuoo, eOHOKPaAmHo, CPOK 3a omuumane,
omuemuu OOKyMeHmu)

Ha wacmu, xakmo creosa:

e 3a nepuooda om 01.12.2024 0o 30.11.2025 2. ¢
noonuceare Ha npuemo-npedasamenct
npomokonr no w1 6 om  002080pa,
yoocmosgepsagaw npuemMare Ha U3ebpuileHume
Oeunocmu no Habnioodenue u ynpasnenue Ha
UKW na AMC 3a cvomeemnusi mpumeceden

nepuoo;
e 3a nepuooa om 01.12.2025 0o 30.11.2026 2. ¢
noonuceane Ha npuemo-npedasamenet

npomokon no ui 6 om  0doeogopd,
yoocmosepsigauy npuemane Ha U3gbpuleHume
Oeunocmu no Habnwoodenue u ynpasnenue Ha
UKW na AMC 3a cvomeemnusi mpumeceuen
nepuoo;

e 3a nepuoda om 01.12.2026 oo 31.12.2026 2. ¢
noonuceate Ha npuemo-npeoasamenet
NPOMOKOL No Y. 6 om 002080pa 00 15.12.2026
2, yoocmosepsgauy npuemane Ha
uzevputenume Oetinocmu no Habniooenue u
ynpasnenue na UKH na AMC 3a nepuooa;

e 3a nepuoda om 16.12.2026 oo 31.12.2026 e.
cned noonuceame Ha npuemo-npeodasameneH
npomoxou no 4i. 6 om dozosopa 0o 10.01.2027
2, yoocmosepagauy npuemane Ha
uzsvputenume Oetinocmu no Habnioodenue u
ynpasnenue Ha MKW na AMC 3a nepuooa.

Kvm npuemo-npedasamennus npomokon ce npunaza
MeAHCOUHEH QOKAAO 3d U3BbpULeHume OetiHoCmu 3d
CbOMEEmHUs NEPUOO

Mpunoxenus: (nanp: mexnuuecku
napamempu, 06pasyu Ha OMYemHu
00Ky MeHmL)

Texnuyecka napamempu

Hacrosimara 3asiBKa /1a ce U3II'bJIHU NpH YCJIOBUATA HA MPUJIOKEHUTE Texuunuecku nmapamMeTrpu.




3ASBKATA e H3STOTBEHA H CBIVIACYBAHA OT:

KoopIHHATOP IO 3aABKATA: IToonuc:
CrpI1acyBaJ 3a CbOTBETCTBHE HA 3a8BKATA Hoonuc: |
cIIl’

IToonuc:
PBKOBOIHTEI HA NPOEKT/JeHHOCT 1O
3asiBKATA (Hamp: IpeJCTaBHTEN HA
JIHpEKIHATa — 3agBHTE):

3ASIBKATA e OJOBPEHA OT:

IToonuc:
PBKOBOIHTET HA T0r0BOPA OT CTPAHA HA
Bb3JIOKHUTEJISA:

3ASIBKATA e IIPHETA 3A H3IIBJIHEHHE OT U3ITbJIHHUTEJIA:

IHoonuc:
Koopaunarop ot ,, HHpOpMALHOHHO
obcayxBaHe® Al mo 3asiBKaTa

|

IHoonuc:
PBKOBOIHTET HA POEKT/IeHHOCT 1O
3a8BKAaTAa

I
IToonuc:

PBHKOBOIHTE.I IO H3NBJIHEHHETO HA
Jdorosopa ot ,, HHpOpMALTHOHHO
odcay:xBaHe® AJl




TEXHUYECKU TAPAMETPU
3A

HABJIIOAEHUME U YITPABJIEHUE HA UHO®OOPMAILINOHHO-
KOMYHUKALIMOHHA UHOPACTPYKTYPA (MKHN)

I. IEJ

Heiinocrra mo HaOmronenue wu  ympaBieHue Ha HH(GOPMAIMOHHO-KOMYHHKAIIHOHHA
un¢ppactpykrypa (MKWN) (,,Ycayrata®) ce uzpassiBa B ocurypsiBane Ha pabOTOCIOCOOHOCTTA,
HaOJIOZeHHe, MOHMUTOPUHI M YOpaBlIeHME Ha  MHPOPMALMOHHO-KOMYHHMKAllMOHHATA
ungppactpykrypa Ha BB3JIOXXUTEJIS ¢ nen nocturane Ha MmakcumanHa €(eKTUBHOCT, 3alluTa
u uHpopmanmonHa curypHoct Ha BB3JIOKUTEJIA. Venyrara no Habntonenue u ynpasieHue

"Ha UKW BxIrouBa:

e JleiiHocTH, CBBpP3aHU C OCUTYpsiBaHE PabdOTOCHOCOOHOCTTa HAa ChHIIECTBYBAILO H
HOBOJIOCTaBEHO MH(OPMAIMOHHO W KOMYHHMKAIlMOHHO oOopy/BaHe (HOJAbpIKallu
CUCTEMHM, CTPYKTypHa KaOelHa CHUCTeMa, MPEKOBO, KOMyHHKAIIMOHHO O0OpYJIBaHE,
CbPBBPHOTO O0OpYyJBaHE, AMCKOBH MAacHBH, CUCTEMH 3a pe3epBUpaHE Ha JAHHU U
pabotHu craniuu) B nyoauunata MKW na Bb3JIOXKUTEJLA;

e JleliHOCTH, CBBP3aHU C OCUI'ypsiBaHE Ha pabOTOCIIOCOOHOCTTA Ha 0a30BM CHUCTEMHHU
¢ynkuuun B mydanunata UKW na Bb3JIOXUTEJIA;

e HaOmonenue B pexxum 24/7 Ha xapayepa, MpekoBaTa cpena, MOILEHCKaTa yCiyra,
AxtuBHara qupekropus u agpyru UT axtusu Ha BB3JIOXKUTEJIA;

e ApXuBHpaHE M BB3CTAHOBSIBAHE OT apXUB - CJIEJ] OCUTYPSBAHE HA HEOOXOAUMUTE
pecypecu ot BB3JIOXKUTEJIA;

e [Ipenocrassine Ha npenopbku 3a nogoOpenust B UKW na Bb3JIOXKUTEJIA;

e EkcneprHa nomou ¥ peakuiys Ipy HHUUACHTH;

e [lpoBepku 3a HaJMYME HA JJAHHU OTHOCHO JECTPYKTUBHHU BB3ICHCTBHS U OIUTH 3a

HeparjaMeHTUPaH J0CTHI 10 HHPOPMALMOHHO-KOMYHUKALMOHHATa HHPPACTPYKTYpa

Ha BB3JIOXKUTEJIA.



HO—JIOJ'Iy B HACTOAIUTC TCXHUYCCKU IAPAMCTPH Ca OIMHCAHU ﬂeTaﬁHHO BCHYKH HGﬁHOCTH B

oOxBara Ha yciyrarta 1 HauuHa Ha IIPEA0CTaBAHCTO UM.

II. OBXBAT U UBUCKBAHUSA KbM U3ITBJIHEHUETO
Upe3 ycnyrara mno HabGmiogenue wu ympasinenue nHa WKW ,MHOOPMALIMOHHO

OBCJIY)XXBAHE" A/l ocurypssa:

° OxkasBaHe Ha cpacicTBre U Texanuecka oMol Ha T exkuna va Bb3JIOXUTEJLS
IIpU IpUIaraHe Ha IMOJUTUKU IO CUTYPHOCT B KOMYHHUKAllMOHHaTa MHQPACTPYKTypa Ha
BB3JIOKUTEJILA.

. Oxka3BaHe Ha TexHu4ecka U cucteMHa nomoi Ha UT ekuna na Bb3JIOXKUTEJIA
pu HEOOXOAMMOCT OT M3MEHEHHUS W/WIM W3rpaxkaaHe Ha HOBH VPN BpB3KM KbM JOpyru
OpraHu3aliH.

o MOHUTOPHHT U aHAINU3 B p&KUM 24/7 Ha OCHOBHUTE KOMIIOHEHTH Ha U3rpajieHara
HeHTpaJIM3UpaHa  WHPOPMALMOHHA W  KOMYHHMKAallMOHHAa  WHQPACTPyKTypa  Ha
BB3JIOKUTEJILA.

o JleiHOCTH, CBBpP3aHU C OCUTYpsBaHE pabOTOCHOCOOHOCTTa Ha ChIIECTBYBAILO U
HOBOJIOCTaBEHO MH(OPMAIIMOHHO U KOMYHHUKAIIMOHHO 00Opy/BaHe (MOAIBPKALIU CUCTEMH,
CTPYKTypHa Ka0elHa CHUCTeMa, MpPEXKOBO, KOMYHHMKALIMOHHO OOOpyABaHE, CbPBBPHOTO
o0opy/iBaHe, TMCKOBU MACHBM, CUCTEMH 3a pe3epBHpaHEe Ha JaHHU U pabOTHHU CTAHIIUU) B
nyoianunata MKW va BB3JIOXKUTEJIA.

o IIpoBepka 3a akTyanu3aluu, KakTO M HHCTAJIMPaHU KPUTUYHHU I1a4OBE CJIE]
notebpxaeHue or Bb3JIOXKUTEJIA.

o JluarHocTuka W MNPENoOpbKH 3a aKTyalu3alus HAa OCHOBHUTE KOMIIOHEHTH Ha
u3rpajeHara MHGoOpMaIoHHa U KOMyHHKallMoHHa HHppacTpykrypa Ha B b3JIOXKUTEJIA.

o TexHuuecka KOHCYJITAlUs MO ONTUMHU3ALUSA M Pa3BUTHUE Ha KOMYHUKAllMOHHATa
uHdpactpykrypa Ha BB3JIOXKUTEJIA.

J AkTyanuzaimuss Ha  (u3uueckatra M Joruyeckara HMHQPOpPMAlMOHHA U
KOMYHHUKaIMoHHa uHppacTpykTypa Ha BB3JIOXKUTEJIA.

J ApXuBHUpaHE U Bb3CTAHOBSBAHE OT apXUB - CIIE/l OCUTYPSIBaHE Ha HEOOXOIUMHTE

pecypeu ot BB3JIOXKXUTEJILA.



o [IpoBepku 3a HamU4Ke HA JAHHU OTHOCHO JI€CTPYKTUBHM Bb3JCUCTBUS U OMHUTH 3a
HEpariIaMeHTUPaH JOCTHI 10 HMH()OPMAIMOHHO-KOMYHHKAIMOHHATA HH(pPACTpyKTypa Ha
BB3JIOKUTEJIA.

. [Ipenocrapsine Ha npenopbku 3a mogodpenus B MKW na Bb3JIOXKUTEJIA.

[Tpu m3nbanenne Ha yenyrara ekunsbT Ha “UHOOPMALIMOHHO OBCJIYKBAHE A/l
uHpopmupa HezabaBHo exuna Ha Bb3JIOXKUTEJIS 3a ornanane Ha HAKOH OT OMMCAHUTE TO-
noay B HactosioTo uznoxenue enementu B UKW na BB3JIOXXKUTEJIA ¢ uen npennpuemane
Ha nocneaaiu necteud npu Bb3JIOKUTEIIA. Exkunst Ha BB3JIOKWUTEJIA nma goctbn
no Bcuuku HuBa Ha MKW na B'B3JIOKUTEJIS, kakto M mpuiaraHeTo Ha MPOMEHUTE U
koHpurypanuure B 1su1ata KU ce uzpbpiBar cbriaacysano ¢ exkurna Ha Bb3JIOXKUTEIISA u

CJIC TAXHO IMOTBBPIKAABAHC.

3a u3NBJIHEHME Ha Yyciyrara B AJMHMHUCTpanusTa Ha MMHUCTEPCKUS CBBET
“UHOOPMALIMOHHO OBCIIYXBAHE” AJ[ ocurypsBa 2 (AaBama) MpEXOBU

crenuanucTi/cucTeMan aaMuauctpatopu B odpuc Ha Bh3JIOXUTEJIIA.

Ycnyrara mo Habmionenue u ympanenue Ha WKW ce u3mbiHsABa B /BE OCHOBHU

HaIlpaBJICHUA:

(1) peryispHU JEHHOCTU MO YIpaBJICHHWE M eKCIUIoaTalus Ha WHGOpMalMOHHATA U
koMmyHukanonna unpacrpykrypa (MKW) na BB3JIOXKUTEJIIA, Bka. u 24/7 MOHUTOPUHT
Ha UKW na BB3JIOKUTEJIA.
(2)  neitHocTH npu Bh3HUKBaHe Ha uHIMAeHTH B UKW Ha BB3JIOXKUTEJIA.
[Ipy wusnbaHEeHMe Ha JAelHOocTUTE 1O yhpasieHue U ekcruioatauus Ha MWKU nHa
BB3JIOXKUTEJIA cnenBa na ce ocurypu moJapbikKa, C KOSITO ce rapantupa 6e3oTka3zHa padbota

Ha KOMIIOHEHTHUTE Ha M3rpajieHaTa WHGOPMAIIMOHHA U KOMYHUKAIMOHHA MHPPACTPYyKTypa Ha

BB3JIOKUTEJIA.

IIpu wm3mbanenne Ha ycayrara, BB3JIOKUTEIT un “UHOOPMAILIMOHHO

OBCJIY)XXBAHE®* A/l , onpeaensT OTTOBOPHU JIUIa/eKuIu cbriiacHo [lpunoxenue 1.

IIpu ynpasnenue u excrutoatanus Ha MKW na Bb3JIOXKUTEJIA, Bkil. 1 pu BE3HUKBAHE HA
MHUUACHT B KOMIIOHEHTUTE Ha M3rpajJieHata HMHPOpPMAIMOHHA U KOMYHHKallMOHHA
unppactpykrypa Ha Bb3JIOXKUTEJIA ce cna3Ba ciaeaHOTO pasnpeaeieHrue Ha OTTOBOPHOCTHUTE

mexnay exunure Ha BB3JIOKUTEJIA u ,MHOOPMAILIMOHHO OBCIIY)XXBAHE®“ AJl 3a



Bcnuku cTpyktypu Ha B'B3JIOXUTEILIA (I1Y, tepuropmanHu CTpYKTYpH, oducH, U3HECCHH
paboTHH MecTa) U 1s1aTa uHppactpykrypa Ha Bh3JIOXUTEJLA.

Omnucanure IMO-rope HanpapJICHUA CC IpuJjiaraT mo OTHOMICHUEC Ha CIICAHUTC 00J1acTH OT

KU va BB3JIOJKUTEJIA:

v' Mpe:koBO H KOMYHHKAIIHOHHO 000py/IBaHe

(1) Perynspuurte 1elHOCTH IO NOAJIPHKKA U IIPUJIAraHe HA IPOMEHU, ChbXPAaHEHHUE Ha
KOH(MUTYpallMOHHU (ailioBe, ymnpaBieHHe HAa KOH(PUTIYpallMOHHH MPOMEHH, HaOJIO/ICHUE,
MOHHUTOPUHI M aHaJU3 Ha CHOUTHSTA, Kacaelld Mpekara M MpEeXKOBOTO 00OpyABaHE Ha
BB3JIOKUTEJIA ca ortroBoproct Ha BB3JIOXKUTEJIS, chbBMECTHO ¢ ekuIla Ha €KuIla Ha
“UHOOPMAILIMOHHO  OBCIIYKBAHE*“ AJl. AHraxuMeHT Ha €KuUIDa Ha
BB3JIOXKUTEJISA ca peitHocTH Mo MojaBaHe Ha 3asBKU 3a OTKPUBAHE HAa HOBU TOYKHU, 32
agmuHuctpupane Ha Mpexara Ha BB3JIOXKUTEJIA wiu npomMsHa Ha ChIIECTBYBAIU
koHurypamuu. [IpemocraBsHeTo Ha MHPOpPMALUATA CE OCHIIECTBSIBA Ype3 CHUCTEMaTa 3a
ynpasienue Ha 3asBku (CY3) na “UHO®OPMALMOHHO OBCIIY)XXBAHE® AJ. Ilpu
M0/IaBaHe Ha 3asBKa 3a MPOMSIHA, ChI[aTa € ChIIPOBOJICHA C MOMbJIHEHA JopMa 3a ChOTBETHATA
npomsiHa (Ilpunooicenue 2).

2) [Ipyn BB3HMKBaHE Ha MHUUJCHTH Pa3NPEICICHUETO HA OTTOBOPHOCTUTE MEXKIY
EKHIIUTE €, KAKTO CJIE/BA:

° 3a BB3JIOKUTEJIA — uHuMaeHTu ¢ HUCHK npuopuTeT: WHUUMAEGHTUTE C HUCHK
npuopurer ce Bb3naraT Ha “MHOOPMALMOHHO OBCIIY)XXBAHE®* AJl na mscto mnpu
BB3JIOKUTEJLA.

° 3a,, JHOOPMAILIMOHHO OBCIIY)XXBAHE® AJl - cpeaeH 1 BUCOK IPUOPUTET HA
WHLUJICHTU
v' CbpBbp 32 €JIeKTPOHHA MOINA

(1) Perynsipaure neiiHOCTH MO MOJAPHKKA U IPUIIAraHe Ha MPOMEHH, apXUBHUPAHE Ha
JAaHHW Ha MEWJI yciyrara, yrpaBieHHe Ha KOH()HUTypallmOHHH MMPOMEHU Ca OTTOBOPHOCT Ha
BB3JIOXKUTEJIA, cwmBMectHO ¢ exkmna Ha ekmna Ha “MHOOPMAILIMOHHO
OBCJIY)XXBAHE®* AJl. Perynsipuute neHHOCTH 3a €KEIHEBHH IpErjeau, akTyaau3aluu U
MOAJIPBHKKA HA MOIIEHCKUTE KyTUH, IIPUJIaraHe Ha MOJUTHKU U IpaBa ca OTTOBOPHOCT - Ha
ekuna Ha BB3JIOKUTEJIA. Ilpu HeoOXOAMMOCT AEHHOCTUTE Ce MoeMaT OT EKMI Ha

“UHOOPMAILIMOHHO OBCJIY>XXBAHE® AJI Ha msacto npu BB3JIOKUTEJIA.



2) [Ipy BB3HMKBAHE HA WHIMACHTU PA3INPEICICHUETO HA OTTOBOPHOCTUTE MEKIY
EKUIIUTE € KaKTO CJIE/IBA:

o 3a BB3JIOXKUTEJIA — uHumMaeHT! ¢ HUChK npuoputeT. MHIUAEHTUTE ¢ HUCHK
npuoputeT ce Bb3aaraT Ha “MMHOOPMAILIMOHHO OBCIIY)XXBAHE® AJl na mscro npu
BB3JIOKUTEJIA.

o 3a,,MHOOPMALIMOHHO OBCIJIYKBAHE® A/l - cpeneH 1 BUCOK IPUOPUTET Ha
MHIUACHTU

v AKTHBHA IUPEKTOPHS, BKJIIYUTETHO H CbPBbPHHU ONEPALIMOHHH CHCTEMH HA
BB3JIOKUTEJISI, kouTo He BKJIYBAT YNpPaBJieHWEe M MeEHaKMpPaHe Ha
AIUTHKANM S/ TIPUJIOKEH .

(1) Perynsipaure neifHOCTH 1O MOAAPBKKA U IPUIIAraHE HA POMEHH, apXUBUPAHE Ha
0azara naHHH, yIpaBleHHE Ha KOH(PUTypallMOHHH NMPOMEHH Ca OTTOBOPHOCT HA €KHIIAa Ha
BB3JIOXKUTEJISA, ceBmecto ¢ exkuna Ha “UHOOPMAIIMOHHO OBCIIY)XXBAHE® A/l.
Perynspuute qeiiHOCTH 3a €KE€ITHEBHU MPEIJIEIN, aKTYaIU3alU1 U IPUJIAraHe Ha MOJUTUKH U
IpaBa B aKTUBHATa JUPEKTOpHs ca oTroBopHOCT Ha ekuna Ha BB3JIOXKUTEJIA, ceBmMecTHO
¢ ekuna Ha “MHOOPMALIMOHHO OBCIIY)XBAHE®. AnraxuMeHT Ha €KuIla Ha
BB3JIOXKUTEJISA ca peitHocTH mo MojaBaHe Ha 3asiBKHU 3a OTKPUBAHE HAa HOBU TOYKHU, 32
agmuHuctpupane wmpexara Ha BDB3JIOXKUTEJISI wnu npomMsHa Ha ChILECTBYBAIIH
koHpurypamuu. IlpenocrapsHero Ha MHpOpMalMATa C€ OCHIIECTBABA Ype3 CHCTEMara 3a
ynpasienue Ha 3asBku Ha “MTHOOPMALIMOHHO OBCIIYKBAHE*“ A/I. Ilpu nonaBane Ha
3asBKa 3a MPOMSHA, ChIlaTa € ChIPOBOJCHA C MOI'bJIHEHA (pOopMa 3a ChbOTBETHATa MPOMSHA
(npunoosicenue 2)

2) [Ipyn BB3HMKBaHE Ha WMHUUJEHTH Pa3NpPEICICHUETO HA OTTOBOPHOCTUTE MEXKIY
EKHIIUTE €, KAKTO CJIE/[BA:

o 3a BB3JIOJKUTEJIA — HUCHK U cpelieH NPUOPUTET UHIMAECHTU. MHInaeHTuTe ¢
HACBK M CpEIEeH IPUOPUTET ce mnoemar ot ekun Ha “HMHOOPMAILIMOHHO
OBCJIYXXBAHE® A/l Ha msacto ipu BB3JIOXKUTEJIA.

° 3a , ,JMHOOPMALMOHHO OBCIIY)KBAHE®“ AJl - BHCOK MpUOpUTET Ha
UHIUACHTU

v SAN KOMYTATOpPH, ITMCKOBH MACUBH U CHCTEMH 32 APXUBHH KONHS

(1) Perynsipaure neiiHOCTH 10 MOIAPBKKA U IPUIIaraHe Ha MPOMEHH, YIIPABJICHUE Ha

KOH(UTypalMoHHU POMEHU ca oTroBopHocT Ha exkuna Ha BB3JIOXUTEJIIA , ceBMecTHO ¢



ekuna Ha “MHOOPMAILMOHHO OBCIYXBAHE®“ AJl. Perynsgpuute neiiHoCTH 3a
©KEJHEBHU TMperjeld, AaHajlu3d Ha JUCKOBO IPOCTPAHCTBO U  (DYHKIMOHAIHOCTH,
IIPEIOCTaBsHE Ha HEOOXOJUMH JUCKOBM NPOCTPAHCTBA, IpUJIAraHe Ha MOJMTUKH ca
orroBopHocT Ha ekuna Ha BB3JIOXKUTEJIA , cbBMecTHO ¢ ekuma Ha
“UHOOPMALIMOHHO OBCIIYXBAHE*“ A/l. Ilepnoanyna npoBepka U Bb3CTaHOBSIBAHE OT
apXMBHO KOIME Ce€ M3BBpIIBa ChBMecTHO, Karo ekun Ha BB3JIOXKUTEJIA Bepudumupa
HOpMasiHaTa paboTa Ha Bb3CTAaHOBEHATA OT apXUB CUCTEMA.

2) [Ipyn BB3HMKBaHE Ha MHUUJCHTU PA3NPEICICHUETO HA OTITOBOPHOCTUTE MEKIY
EKUIINTE €, KAKTO CJIEe/BA:

° 3a BB3JIOXKUTEJIA — Huchk NpHOpUTET UHIIMACHTH, KaToO MoJaBa ChOTBETHATA
3asiBKa B cucTemara 3a yrnpasieHue Ha 3asiBku Ha “UHOOPMAILITMOHHO OBCIIY)KBAHE
Al

o 3a,,MHOOPMAILIMOHHO OBCIIY>KBAHE® A/l - cpeneH 1 BUCOK IPUOPUTET Ha
VUHIUACHTH.

v Bupryasna cpeaa

(1) Perynsipaure neiiHOCTH MO MOJAPBAKKA U IPUIIAraHE HA POMEHH, YIIPaBJICHHUE Ha
KOH(UIypallMOHHU MIPOMEHH, HAOII0JeHNEe, MOHUTOPUHI U aHAJIM3 Ha CbOUTHATA, Kacaellu
BuptyanHara cpega Ha Bb3JIOJKUTEJIA ca orroBopHoct Ha ekuna Ha BB3JIOXKUTEJIA ,
cbBMecTHO ¢ ekuna Ha “MHOOPMAILIMOHHO OBCIIY)XXBAHE® AJ. Perynspaure
NEMHOCTH 3a €KEJHEBHU Iperjeay, aHajlu3u Ha BHUpTyajHaTa cpela U ONTHUMH3UPAHETO,
IIpWJIaraHe Ha IOJIMTUKH, CBBP3aHU C €KEJHEBHUTE NEHHOCTU HAa BHUpTyalHaTa cpeja U
paborocniocobHocTTa Ha chpBbpuUTe Ha BB3JIOXKUTEJIA ca OTroBOpHOCT Ha €KuIla Ha
BB3JIOKUTEJIA , ceBmectHO ¢ exuna Ha “UHOOPMALIMOHHO OBCJIYXXBAHE® AJl.
Anraxxumedt Ha exuna Ha BDB3JIOXUTEJIS ca peliHocTh mo IomaBaHe Ha 3asiBKU 3a
aAMMHHMCTpUpaHe Ha BupTyanHata cpega Ha BDB3JIOXKHUTEJIS wim npomsHa Ha
chlecTByBalllM KoHpuUrypauu. [IpenocraBsHeTo Ha MHPOpPMALKATA CE OCHIIECTBSIBA Upe3
cucrtemara 3a yrnpasienue Ha 3as1B8ku Ha “UHOOPMAILIMOHHO OBCIIYKBAHE* A/l [1pu
[10/1aBaHe Ha 3asBKa 3a MPOMSIHA, ChLIaTa € ChIIPOBOJIEHA C MTOMbJIHEHA (popMa 3a ChbOTBETHATA
npoMsiHa (npunodicerue 2)

) IIpy BB3HMKBaHE Ha MHUUACHTU PA3NPEACIECHUETO HA OTITOBOPHOCTHTE MEXKIY
EKHUIIUTE €, KAKTO CJIe/IBa:

. 3a BB3JIOKUTEJIA — HUCBK IPUOPUTET UHIUACHTH



. 3a,,JMHOOPMAIIMOHHO OBCIJIY)XXBAHE A/l - cpeaieH 1 BUCOK MPUOPUTET Ha
WHIUJICHTH

v IpuiI0KHU CHPBLPH

(1) Perynspuute 1eliHOCTH 1O NOAAPBKKA U IIPHIIAraHE HA IPOMEHU, YIIPABICHUE HA
KOH(HUTypallMOHHH ITPOMEHHU ca OTTOBOpHOCT Ha ekuna Ha B b3JIOXKUTEJIA.

2) [Ipyn BB3HMKBaHE Ha MHUUJEHTU PA3IPEICICHUETO HA OTTOBOPHOCTUTE MEKIY
EKUIIUTE €, KAKTO CJIE/BA:

° 3a Bb3JIOXKUWUTEJIA — HUCBK U cpelieH TPUOPUTET UHITUJECHTH

o 3a ,,MHOOPMAIIMOHHO OBCJIIYKBAHE* AJl - BHCOK NpUOpPUTET Ha
WHLWJIEHTU

v OnepanuoHHu CHCTEMH

(1) Perynsipaure neiiHOCTH MO MOAAPBKKA U IPUIIAraHE HA IPOMEHH, YIIPABICHUE HA
KOH(PUTYpAIIMOHHN TMPOMEHU ca oTroBopHocT Ha  ekuna Ha BB3JIOXKUTEIIA. Ilpu
HEOOXOAMMOCT JeHHOcTHTe ce Tmoemar u oT ekun Ha “MHOOPMALMOHHO
OBCIIYXXBAHE* A/l na msicro npu Bb3JIOXXUTEJIA

2) [Ipyn BB3HMKBaHE Ha MHUUJCHTH Pa3NPEICICHUETO HA OTTOBOPHOCTUTE MEXKIY
EKUIIUTE €, KAKTO CJIe/IBa:

o 3a BDB3JIOXKUTEJISI — Hucbk u cpeneH mnpuopureT HHUUACHTH. [lpu
HeoOxoaumocT aeiHoctute ce moemar ot exun Ha “UHOOPMAIIMMOHHO OBCIIY X XBAHE
A/l na macro npu Bb3JIOXKUTEJIA.

° 3a , ,MHOOPMALMOHHO OBCIIY)XBAHE®“ AJl - BHCOK MpUHOpUTET Ha
WHLUJICHTU

v Bas3u nannu

(1) Perynsipuu nedHOCTH MO MOIAPBAKKA W MPUTIAraHe HAa MPOMEHH, apXHUBUPAHE,
yIpaBlieHUuE Ha KOHPUTYpallMOHHU IPOMEHH ca 0TroBopHOCT Ha ekuna Ha Bb3JIOXKUTEJIA.

() IIpyn BB3HMKBaHE Ha MHUUACHTU PA3NPEACICHUETO HA OTIOBOPHOCTUTE MEXKIY
EKUIINTE € KaKTO CJIE/IBA:

. 3a BB3JIOKUTEJIS — HUCBK U CpelleH MPUOPUTET MHINUIECHTH

° 3a , ,JMHOOPMALMOHHO OBCIIY)XBAHE®“ AJl - BHCOK MpUHOpUTET Ha
MHIUACHTH.

v Tenedonna cucrema (IP resieponna nenrpasa)
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oT

(1) Perynsipuu nedHOCTH MO MOIJAPBAKKA U MpUJIaraHe Ha MPOMEHH, apXHUBUpPAHE,
yIpaBjeHUE Ha KOH(DHUTypallMOHHA TPOMEHH ca OTroBOpHOCT Ha ekumna Ha B b3JIOXKUTEJIA.

2) [Ipyn BB3HHMKBaHE Ha MHUUJEHTU PA3IPEICICHUETO HA OTTOBOPHOCTUTE MEKIY
EKUIIUTE € KaKTO CJIE/IBa:

) 3a Bb3JIOXKUTEJIA — HUCBK U cpelieH TPUOPUTET UHITUJECHTH

o 3a ,,JJHOOPMAILIMOHHO OBCIIYKBAHE®“ AJl - BHUCOK NpPUOPUTET Ha
UHIUACHTH.

v Cucremu 3a nHpopManumoHHa (KUOEp) CUTYPHOCT

(1) PerynspHurte 1eliHOCTH 1O NOAIPBKKA U MIPUIIAraHe HA IPOMEHU, YIPAaBICHUE Ha
KOH(UTYpaIllMOHHU TPOMEHH, HAOIIOCHHE, MOHUTOPUHT M aHaJN3 Ha ChOUTHTA, Kacaellu
BuptyanHara cpena Ha BB3JIOKUTEJIA ca orroBopHoct Ha exuna Ha BB3JIOKUTEJLA,
cpBMecTHO ¢ ekuna Ha “MHOOPMALIMOHHO OBCIIY)XBAHE® AJl. Perynspaure
JEMHOCTH 3a €XKETHEBHU Iperjeau, aHaJu3u Ha Bb3HUKHAIM CHOUTHS, ONTUMHUZUPAHETO U
MpHUJIaraHe Ha MOJUTUKH 32 HH()OPMALIMOHHA CUTYPHOCT, CBbP3aHU C €KEAHEBHUTE ACHHOCTH
Ha cucreMuTe 3a nHpopmannonna/kudep curypaoct Ha Bb3JIOXKUTEJIA ca otroBopHOCT Ha
ekunna Ha BDB3JIOKUTEIIA, cbBmectHo ¢ ekuna Ha “MHOOPMALMOHHO
OBCJIIYKBAHE®“ AJl. AnraxumenTt Ha ekuna Ha BB3JIOXUTEJIA ca npeitHoctn 1o
[oJlaBaHe Ha 3asBKUM 32 aJMUHUCTPHpPAHE HA CHUCTEMHTE 3a KHOEp CHUTYPHOCT Ha
BB3JIOKUTEJIA wnum mpomsiHa Ha chliecTByBan koHburypamuu. [IpenocraBsuero Ha
nH(popMaluaTa Cc€ OCbhIIECTBSIBA 4Ype3 CHCTeMara 3a yIpaBlIeHHWE Ha 3asBKU Ha
“UHOOPMALIMOHHO OBCIIY)XXKBAHE® AJl. Ilpu nonaBane Ha 3asiBKa 3a IPOMSIHA,
chlIjaTa € ChIPOBO/ICHA C MObJIHEHA (hopMa 3a ChOTBETHaTa npoMsiHa ([Ipunoscenue 2)

2) [Ipyn BB3HMKBaHE Ha WMHUUJEHTH Pa3NpPEICICHUETO HA OTTOBOPHOCTUTE MEXKIY
EKUITUTE € KaKTO CJIe/IBa:

o 3a Bb3JIOXKUTEJIA — neitHocTy 1o nofaBaHe Ha 3asBKM 3a aIMMHUCTPUPAHE Ha
CUCTEMHTE, KaKTO U ChOOIIaBaHE 3a Bb3HUKHAJ UHIIUJICHT.

o 3a ,,MIHOOPMAILIMOHHO OBCJIIYKBAHE* Al — 06pab0oTka Ha BCHYKHU BHIOBE
UHIUACHTH.
IIpu Bb3HUKBaHe HA HHIMCHT Ce ONpe/e/isi HeTOBUAT IPHOPHUTET, BIUSIHHE U CIICIHOCT

ekuna Ha BDbB3JIOKUTEJIAA. B ciyyail, 4e OTrOBOPHMSAT CIYKHTEI  OT

HSAHOPOPMAILIMOHHO OBCIIYXXBAHE®“ AJl, koiiTO € moen pemaBaHETO Ha WHIMACHTA,

MNpeucHu, 4€ NMpHUoOpUTCTa € 3aJaACH MOI'PCHIHO HIIN B’bS,Z[GI\/’ICTBI/IeTO € HOrpCuiHO MpPCHCHCHO,
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cayxurensat ot , JHOOPMAIMMOHHO OBCJIIVKBAHE® AJl e B mpaBoTO CH Ja IPOMEHH
IPHOPHTETA Ha HHIIHJeHTA. IIpHOpHTETHT Ha BCeKH HHIIHIEHT ONpezelsd BpeMeTo, 3a KOeTO TOH
crenBa aa Opae paspemeH. IIpHOpPHTETHT ce ompeners OT BIMSHHETO Ha HHIHEHTa BBHPXY

KpaﬁHHTe HOTPGGHTGJII/I H CIICOIHOCTTA, C KOATO CJIeaBa 1a 61,;:[e Pa3penicH.

Bansinne Ha HHIMIEHT
CroiiHOoCT Bansinue Onucanue
1 Hucko IIpu BB37aeilicTBHE BEPXY €IHHHYHH IIOTPEOHTENH.
2 Cpeano IIpu BB3AeiicTBHE BEPXY OTAEN HIH JOKAITHA.
3 Bucoko VYenyrara He e HATHYHA 32 BCHUKH MOTPeOHTETH.

CremHOCT NPH HHOHJAEHT
Croiigoct | CmemHocT Onucanne

1 Hucka WHiuIeHT, IpH KOHTO He e 3acerHara () yHKIIHOHAITHOCT Ha
yciayrara.

2 Cpenna WHIuaeHT, IpH KOHTO He e 3acerHara OCHOBHA ()YHKITHOHATHOCT Ha
yciIyrara.

3 Bucoka WHIuaeHT, IpH KOHTO € 3acerHaTa OCHOBHA () YHKITHOHATHOCT Ha
yciIyrara.

[TpuopuTeTHT ce H3uHcsIBa o Gpopmynata: Ilpuopurer = Bansaue * CoemHocT,

KaKTO € ITIOKa3aHo II0-J0IIy:

Bausinue /
Hucko (1) Cpenso (2) Bucoxko (3)
ChoemHocT
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Hucka (1) 1 2 3

Cpeana (2) 2 4 6

Bucoka (3) 3 6 9
IIpuopurer Ha MHIUAEHT Croiinoct

1-2 Hucwbk (1)

3-6 Cpenen (2)

9 Bucox (3)

Bpeme 3a peaknusi npu uHIuAeHT U Bpeme 3a pa3pemaBane Ha HHIIMIEHT:

BpemeTto 3a peakuus npu MHIUAEGHT 00XBallla nepuoja OT JO0KJIaJBAHETO HA MHUIUAECHTA OT
BB3JIOKUTEJIAA no Momenta Ha HeroBoto mnpuemane ot “MHOOPMALMWOHHO

OBCJIIYKBAHE*“ AJl. JloknaaBaHeTo Ha MHIIMACHTA MOJKE J1a CTaBa 110 CJICIHUTE KaHAIM:

o ype3 pEerucTpupaHero My B CHCTeMara 3a yIpaBlIeHHE Ha 3asiBKU Ha
“UHOOPMALIMOHHO OBCJIY>XKBAHE* AJl;

J 10 €JIEKTPOHHA I0I1a A0 OTTOBOPHOTO JIMIIE MO JJOrOBOpa/3asiBKaTa OT CTpaHa Ha
“UHOOPMAILIMOHHO OBCIIYXXBAHE®“ AJl unu apyru onpaBOMOIIECHH JIUTIA;

J 1o TenaeoH — caMO IPU MHUUACHTH ¢ KpUTHUEH IPUOPUTET, KaTO TOBA HE OTMEHS
perucTpyUpaHeTo Ha UHUUAEGHTa B CHUCTeMara 3a yIpaBlIeHUWE Ha 3asiBKU Ha
“UHOOPMALIMOHHO OBCJIY>XXBAHE* AJl;

Bpemero 3a paspemaBaHe Ha MHIUAEGHT oOXBalla MepHOAa OT 3amoyHara pabora MO
nHuugenta ot cayxuren Ha “UHOOPMAILIMOHHO OBCIIYXBAHE®“ AJl no mMomeHTa Ha
BB3CTaHOBsIBaHE HOpMasiHaTa paboTa Ha yciyrara B Bb3JIOKUTEJISA. Bpemenata ca 00Bbp3aHu

ChC CTOMHOCTTA Ha napamMeTbpa NPUOPUTET HA UHIUICHTA, KaKTO € ITIOKa3aHO IO-10J1Y:

IIpuopurer Bpeme 3a peakuus Bpewme 3a paspemaBane
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Hucwk (1) o 4 gaca Jlo 5 pab. nam

Cpenen (2) Mo 2 gaca o 3 pab. nau

Bucoxk (3) o 45 munytn Ho 1 pab. nen

III. TIAPAMETPU HA YCJIIYI'ATA

3a ocurypsiBane nmapamerpurte Ha yciyrata “MMTHOOPMAILIMOHHO OBCIIYV)XBAHE® A/l
MOJITBPIKA CKHUITH OT CIICIIHATIUCTH 332 O0CITY>)KBaHE Ha MOTPEOUTEIINTE HA YCIIyraTa U HaOJII0ICHHE
Ha ycnyrara. JleliHOCTUTE, CBBbpP3aHH C MHCTAJMpPaHEe Ha HOBOJOCTaBeH codTyep, Xxapayep U
CBHIIPOBOKIAIIUTE TU WIM HOBU JIMIEH3M ca YacT OT JCHHOCTUTE, W3BBPIIBAHU OT
“UHOOPMAILIMOHHO OBCJIYKBAHE* A/l u He moanexaT Ha JOI'BIHUTEIHO 3ariallaHe B
CpOKa Ha J0roBopa/3asBkara. J[eWHOCTHTE, CBBP3aHU C aIMUHUCTPUpAHE U YIpaBICHHE Ha
nH(popMaMoHHUTE U KoMyHHKanuoHHUTe cuctemu Ha BB3JIOXKUTEJIA ce ocbuiecTBsBar
OTAQJICYCHO, YPE3 3alUTEH KpUnTUpaH kaHaia — VPN.

B cnywait Ha MHIUMIEHT ChC CUTYPHOCTTA, M3UCKBAINl TOCEIIEHWE Ha MSCTO, MSCTOTO Ha
m3meiaaenne ce mocousa oT Bbh3JIOXKUTEIIS.

Pexum Ha ycityrara e nepuosa, B KOMTO yciayraTa ce I10J13Ba U € HaJIMuHa MOJAPBKKa 3a Hesl.
Bewuku  xputnuau  yenyru  (Ipunoowcenue  3), nepunupanu ot BB3JIOXKUTEJIA wunm
uaeHtupunmpanu kato rakusa ot “MHOOPMALMOHHO OBCJIYKBAHE® A/l ca B pexum Ha
noJipkkka W HaOmoneHue 24x7x365. 3a onpeaensHe Ha HATUYHOCT Ha YCIyTHUTE,
“UHOOPMAILIMOHHO OBCJIYXBAHE®“ AJl wuncranupa cucTeMa 3a MOHUTOPHHT Ha
cucremure 1 ycayrute Ha BB3JIOKUTEJIA. HanuunocTTa Ha yciayruTe, onMcaHyu B 00XBaT Ha
nerinoctTa U otroBopHOCT Ha “UHOOPMAILIMOHHO OBCJIYKBAHE®* A/Jl, ce onpenenst Ha
0a3a oTueTeH NEepUoA, KaTo cpeaHara CTOMHOCT € MUHUMYM 99%. M3BbH pabOoTHOTO Bpeme
HEKpUTHUYHU yCIyruTe MoraT naa paloTsar, 06e3 Ja ca rapaHTHUpaHd HHBaTa WM OT
“UHOOPMAILIMOHHO OBCJIVKBAHE® A/l. TI'padpukbT Ha NpeKbCBAaHUATA pEriaMeHTUpA
YacoOBHsI MHTEPBAJI, B KOMTO yciyrata Moxe Ja ObJie IUIaHUPaHO NMpeKbCHATa 3a MPO(QUIAKTHKA
n/unn aktyanusauus. [Ipy ycraHoBeHa HEOOXOJMMOCT 3a TUIAHUPAHO NMPEeKbCBaHE Ha yCiIyrara,
koopauHaropa 1o 3askata oT “UHOOPMALMOHHO OBCIIYKBAHE® A/l unu oTroBOpHUK
3a u3mbiHeHWe Ha mpomsHara oT ekuna Ha “UHDOOPMAIMOHHO OBCIIYXBAHE® A/l
yBeaomsaBa BB3JIOXKUTEJIA. Hennanupanu npexkbcBaHus ce kiacuuuupar KaTo MHIMIEHT.
MaxkcuMaIHOTO BpeMe 3a IPEKbCBAHE PErVIAMEHTHPA BPEMETO, 32 KOETO ycayrara Moxe J1a Obje
IpeKbCHAaTa B pErjaMeHTHpPaHUs YaCOBH HWHTEPBAJ, ChIJIACHO Tpaduka Ha NPEKbCBAHUITA.
VYBeIOMIBaHETO MPH MPEKbCBAHE PErIaMEHTHpPa MUHUMAIIHOTO BpeMe, Ipean KOoeTo TpsioBa aa
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0bae nHpOpMHpaH KIMEHTa 3a MPECTOALI0TO PEKbCBaHe Ha ycayraTa. BpemeTo ce chriacysa ¢
BB3JIOXKUTEJIA u Bapupa B 3aBUCUMOCT OT KPUTHYHOCTTA HA U3MBJIHEHUE HA MPOMSHATA.

Ne | [TapameTnp CroiinocT 3abenexka

1. | I'paduk Ha nmpexbCcBaHE 22:00 - 06:00 B | Ilpu nnaHupaHu NPEKbCBAHUS.
paboOTHU AHH WU
10:00 — 08:00 B
HOYUBHH JTHU

[Ipy wu3BBHpPEOHM W  KPUTHYHH
CUTyallud, C 1LeJ 3ama3BaHe Ha
HaJIMYHOCTTa Ha  yciyrara, ce
JI0ITyCKa U3BBPIIBAHETO Ha
IUIAaHUPAHU  JIEHHOCTM B JApYT
BPEMEBU MHTEPBAJL, HO CJI€]l TUCMEHO

CBITIACYBaHE MEXIY
BB3JIOKUTEIA U
“UHOOPMALIMOHHO

OBCIIY)XXBAHE® AL.

IV. OTYHUTAHE HA JIEHHOCTTA

3a U3ITBJIHEHUETO Ha ﬂeﬁHOCTHTe I10 ycjiayrara €€ u3rorBd MCXXJIMHCH TPUMCECCUYCH AOKJIAd,
KOWUTO BKJIIOYBA BCUYKHU U3ITBIHCHU HeﬁHOCTH B IIcpruoaa. I[OKJ'IaZ[’bT CC MpeaoCTaBs KbM ITPHUEMO-

mpeaaBaTeJICH MPOTOKOJI ChINIACHO 3asBKaTa/ J0rosopa.
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1IPHJIO’KEHHE 1

CIINCBK HA OTTOBOPHUTE JIUIIA 11O 3ASIBKA

No.

HME

KOMITAHUA

E-
MEIILT

TEJE®OH

OTJIE.JI

OTTOBOPHOCTH
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1IPHJIO’KEHHE 2

CHANGE CONTROL REQUEST FORM

JIATA: 3ASIBUTEJI(H)
KJIAEHT IIPOEKT
AHIAJIEHT HCKAHE IIPHOPUTET
= 3A
IIPOMSTHA
TEMA

3ACEI'HATH CHUCTEMH / ITPHJIOKEHHUA

IIPHYIMNHA 3A 3ASIBKATA

IIOJI3H OT 3ASABKATA
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JETAMJIHO OIINCAHUE HA ITPOBJEMHUTE U IPHUUHUTE 3A HCKAHUTE

IITPOMEHHU
HNPHJIOZKEHH JTOKYMEHTH
No. | HME OIIMCAHHME

IIVTAH 3A U3BBPIIBAHE HA ITPOMEHH / OTCTPAHABAHE HA ITPOBJIEMHA

No.

JEVMCTBHUE

PUCK /
BIMAHHUE

N3ITBbJIHUTEJI

TTATA

/ KP.HAC

HAY.YAC

KPUTEPHUH 3A YCIIEIIIHO U3BHPIIBAHE HA ITPOMEHH / OTCTPAHSABAHE
HA ITPOBJIEMMHA

No.

KPUTEPUI

YCJ/IOBHE 3A
IIPUEMAHE

ITPOBEPABAIIL

JATA

HAY.YAC/
KP.YAC
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IL'TAH 3A BPBIITAHE B I'bPBOHAYAJ/IHO CbCTOSAHME ITPH HEYCIHEIITHO
HN3BBPHIBAHE HA ITPOMSIHA

No.

JTEUCTBHE

PUCK /
BJIMSIHUE

M3IBbJIHUTET | JATA

HAY.YAC

/ KP.YAC

CIIMCBK 3A CBI'TACYBAHE / O1ObPEHHUE / TIPHEMAHE

No.

HME

KOMITAHHA

E-
mail

CBIVIACYBAHE

O/IOBPEHUE | IPHEMAHE
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1IPHJIO’KEHHE 3

CIIHCBK HA KPUTUYHHUTE AKTHUBH HA Bb3JIOKHUTEJIA

No.

AKTHUB

CHCTEMA

INPHJIEKAINA
KOMIIOHEHT

P
AJIPEC

HAJIUYHOCT B

%
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