MHOOPMALIMOHHO Bx.N2 30-00-193/17.10.2025
OBCAYKBAHE Codun

IMpuaoxenue Ne 2
KbM paMkoB jgoroop Ne P/[-02-29-19/09.07.2025 r

3ASBKA no Pamkos gorosop Ne P/[-02-29-19/09.07.2025 r X
(I1O-16-2225/09.07.2025 r. na 1O AJl)

3ASBKA no Pamkos gorosop Ne P/[-02-29-19/09.07.2025 r (e
(ITO-16-2225/09.07.2025 r. na 1O A/l) (akTyasmm3upaHa)

Ho3unms ot Ne no peo om 5

MI'-2025 r.: 1r

Onucanne Ha NPoeKT | Habniooenue u ynpasieHue Ha UHGOPMAYUOHHO-KOMYHUKAYUOHHA
corimacuo I ungppacmpyxkmypa (UKH) na MUP

CPV kon 72250000-2

Per. HoMep Ha nEcMO

or MEY 3a

YTBBPK/IAaBaHe HA Pee Ne MEY-15136/17.10.2025 2.
NMpoeKTAa /cTAaHOBHIIE
10 NIPOEKTAa
HN3uckBane 3a
AOCTBII 10
KJIacH(puIupana HE
uHpopManus
JAA/HE

166 750.00 ne. 6e3 [{/]C, om xotimo
sa Jleunocm 1: 58 435.00 ne. o6e3 JJIC 3a
moHumopurne Ha HKH no omuowenue Ha

Croiinoct: (cmotunocmma cneosa oa
CbOMBEMCcmMed HA 3AN0HCeHamd 8
I1nan-epagpuxa) 6e3 J1AC, 6 m.u.

pazdoueka Ha cmouHocmma 3d NpoeKmu Kubep ceyp Hocm'ma

Ha wacmu/ ¢ axpedumus/ asancoso sa Jleimocm 2: 108 315.00 ns. 6e3z JJIC 3a
ynpaenenue na HKH
Eonokpammno:

3a nepuooa om 17.10.2025 oo 31.12.2026 2., crneo
NoOnuUceane Ha npuemo-npeoaéamesier NPOMoKo. no
un. 6 om 002060pa, YOOCMOBEPBALY OCULYPABAHE HA
yeayeume no oeunocm 1 u oeilnocm 2 u uzoaoena
¢hakmypa 3a nepuooa

Ha4un 3a niiamase: (eOHoKkpamHo, Ha
yacmu, NepuoOUdHo, A6aHCOB0 UIU

op.)

Ilnamane ¢ akpeaAUTUB WJIN

aBaHCOBO HE

JA/HE

JokyMeHTH 32 IIAIaHe ¢ HE

aKpeIUTHB WJIH ABAHCOBO

Cpok Ha m3nbJHeHHe: (om oama — Om 17.10.2025 200 31.12.2026 2

' Or6ens3Ba ce B ciyyail ue 3asBKaTa € akTyaan3upaHa

3anvyaBaHUATa B QOKYMEHTUTE ca Ha OCHOBaHWMe uj. 4 ot O6wma pernameHT OTHOCHO
3awmTaTa Ha gaHHuTe - Pernament (EC) 2016/679




00 0ama uiu 8 Meceyu, axko He e
008bP3AH ¢ KOHKpemHa 0ama)

Tlapanmuonen cpok: (om dama — 00
oama unu 6 meceyu, axko He e 008bP3aH
¢ KOHKpemHa oama)

HEIPUHIIO’ZKHMO

OTuHnTaHe: (nepuoduUYHO — NOCO48a ce
nepuoo, eOHOKPAmHO, CPOK 3d
omuumane, OMYemHu OOKYMeHmu)

Ha yacmu,:

* 3a nepuooa om 17.10.2025 oo 31.12.2026 2., Ha
mpumeceyue, ¢  noonuceame  Hd  NPUEMO-
npeoasameied NPOMOKOL U OOKLAO 3d U38bPULCHUME
yeayeu no oetinocm 1 u oetinocm 2 3a cbomeemuus
mpumeceyer nepuoo

Hpunoxenus: (Hanp: mexHuvecKku
napamempu, 0opazyu Ha OmyemHu
OOKYMeHmMU)

Texnuyecku napamempu

HaCTOfllllaTa 3adBKa 1a €€ U3IIbJIHU IIPH YCJIOBUATA HA TIPUJIOKEHUTE TexHnueckn

napaMeTpH.

3ASIBKATA e U3I'OTBEHA OT:

PbkoBoauTE HA MPOEKT MO
3asiBKATAa OT CTPaHa Ha
BEHE®UIIUEPA (nanp:
MpeACTaBUTEN Ha TUPEKITUATA —
3asBUTEN ):

Toonuc:

3ASBKATA ¢ O1OBPEHA OT:

Koopaunarop Ha qorosopa ot
crpana Ha Bb3JIOKUTEJIA:

PbxoBoauTen Ha 10roBopa ot
crpana Ha BEHE®UIIUEPA:

Toonuc:

Tloonuc:




3ASBKATA e ITPUETA 3A U3ITBbJIHEHUE OT U3ITBJIHUTEJIA:

Toonuc:

PbkoBoaMTEI HA TIPOEKT 1O
3asiBKaTa

Toonuc:

PbkoBoauTe1 M0 H3TbJIHEHHETO HA
Horosopa ot ,,Mudopmanmonso
oocay:xkBane* AJl

3abenesxncka: C eona 3asexa mozam 0a ce 8vsiazam nogeve om eour npoekm no 111, camo
K02amo me ca eOHOMUNHU U YNpagienuemo um (6v3nazane, UsnviHenue, Omuumare) moxice od
ce U3BbPULBA CH2IACHO ONUCAHUmMe 8 mabauyama om 3a21a6HAmMa CMpaHuyd Ha 3asa6Kama
napamempu u 1uya. B mosu ciyyail 6 mabnuyama ce 006aeam HeodOxooumus 6poil pedose, 3a

onuceawne na cbomeemuume npoekmu. Koeamo npoexmume He ca eOHOMUNKYU, Me ce 8b31A2aAm C
OmOoeNIHU 3a596KU.




[Tpunoxenune Nel

TEXHUYECKU ITAPAMETPH
3A

HABJJIIOAEHUE U YITPABJIEHUE HA UHOOPMAILIMOHHO-
KOMYHHUKAIIMOHHA NTHO®PACTPYKTYPA (MKHN)

EJ

JleitHocTra 1O  HabOmomenwe W ympaBieHHWe Ha  WH(QOPMAIMOHHO-KOMYHHKAITHOHHA
nappactpykrypa (MKW) (,,Yenyrara™) ce m3pas3siBa B OCHTypsiBAaHE Ha PabOTOCTIOCOOHOCTTA,
HaOMIOZIeHWe, MOHUTOPUHT M yHOpaBleHWe Ha  HUHPOPMAIMOHHO-KOMYHHUKAIlMOHHATA
nHppactpykrypa Ha BEHED®UIIMEPA ¢ nien nocturane Ha MakcuMajHa e(peKTHBHOCT, 3aIliuTa |
uHpopmanumonna curypaoct Ha BEHEOUILIMEPA. Yenyrara mo Habnronenue u ynpaBieHne Ha
MKMW Bxurousa:

e JleiiHOCTH, CBBp3aHH C OCHTypsiBaHE pPaOOTOCIIOCOOHOCTTA Ha CHINECTBYBAIIO H
HOBOJIOCTaBEHO HH()OPMAIMOHHO W KOMYHHUKAIMOHHO OO0OpyABaHEe (MOIIbpKAIIN
CUCTEMH, CTPYKTypHa KaOeJlHa CHCTeMa, MPEKOBO, KOMYHHKAIIMOHHO O0OpYyIBaHE,
CBPBBPHOTO 00OpYyIBaHE, JUCKOBH MACHBH, CUCTEMH 3a pe3epBUpaHe Ha JaHHU U
pabotuu crannun) B myonmuuHata MKW na BEHEOUIIEPA;

e JleitHOCTH, CBBP3aHU C OCUTYpsIBaHE Ha pabOTOCTOCOOHOCTTAa HA OA30BH CHUCTEMHU
¢ynkuuu B myonuunara UKW na BEHEOUIIUEPA;

e HaGmonenue B pexum 24/7 Ha Xapayepa, MpexoBara cpena, MOIIEHCKaTa yciyra,
AxtuBHara gupekropus u apyru UT aktusun Ha BEHEOUIIMEPA;

e ApxuBUpaHE M BBH3CTAHOBSIBAHE OT apXUB - CJI€J| OCUTYypsiBaHE HAa HEOOXOIUMUTE
pecypcu ot BEHEOUIIMEPA;

e [IpenocrapsHe Ha npenopbku 3a nogooperus: B UK na BEHEOUIINEPA;
e EkcrepTHa MOMOII U peakius Py UHIUICHTH;

e JlpoBepku 3a HanMuuMe HA JAHHU OTHOCHO JE€CTPYKTHBHM BB3ICHCTBHS U ONUTH 3a
HeperTaMeHTHpaH JIOCTHII 0 WHPOPMAIMOHHO-KOMY HIKAIIMOHHATa HH(PACTPyKTypa
na bBEHEOUIIMEPA.

[lo-nony B HacTOSIIUTE TEXHUYECKH MapaMEeTpH ca ONUCAHU JIETAMJIHO BCUUKU JEHMHOCTH B
o0xBara Ha yciyrara u HauMHa Ha IPEJOCTABSIHETO UM.

OBXBAT U U3UCKBAHUSA KbM U3ITBJIHEHUETO



Upe3 ycmyrara mno HabGmonenwme wu ympamenne ©wHa WKW ,MHOOPMAIIMOHHO
OBCIIYKBAHE® A]Jl ocurypsiBa:

e (Oxa3BaHe Ha chaelicTBuEe U TexHuuYecka nomoin Ha VT exuna na BEHEOUIIMEPA npu
npujaraHe Ha TOJUTHKU T0 CUTYPHOCT B KOMYHHMKAllMOHHATa WHQPACTPYKTypa Ha
BEHEOUIIMEPA.

e Oka3Bane Ha TexHmdecka u cucrema nomoin Ha WT ekuna va BEHEOUIIEPA npu
HEOOXOJMMOCT OT M3MEHEHMsI W/WIU W3rpaxaaHe Ha HOBH VPN BpB3KH KbM JpyTH
OpraHu3aIuy.

e MoOHUTOPUHT M aHamu3 B pekuM 24/7 Ha OCHOBHUTE KOMIIOHEHTH Ha H3rpajieHara
IeHTpaIn3upaHa WHQPOPMAIMOHHA W KOMyHHKAallMOHHAa  WHQpACTpyKTypa Ha
BEHEOUIIMEPA.

e JleiiHOCTH, CBBpP3aHH C OCHrypsiBaHe paOOTOCIOCOOHOCTTAa Ha CBHINECTBYBAIIO H
HOBOJIOCTaBEHO WH(MOPMAMOHHO W KOMYHHUKAIIMOHHO oOopynBaHe (TIOMIbpIKaIIH
CUCTEMHM, CTPYKTypHa KaOelHa cHCTeéMa, MpPEKOBO, KOMYHHKAI[MIOHHO OOOpyABaHE,
CBPBBPHOTO 00OpYABaHE, TUCKOBH MAacHUBU, CHCTEMU 32 pe3epBUpaHe Ha JIaHHU U pPabOTHU
cranuun) B myonuunara MKW na BEHE®UIIEPA.

e [IpoBepka 3a akTyanu3amuu, KakTo 1 UHCTAIMPAHU KPUTHYHH [1a90BE CIIE] IOTBBPKICHHE
or BEHEOUIINEPA.

e JluarHocTHka W NPENOPBKH 32 AKTYyaJH3alHs HA OCHOBHHTE KOMIIOHEHTH Ha
u3rpazeHata  MHQOpPMAlMOHHA M KOMYHUKAIMOHHAa  HMHQPACTpyKTypa  Ha
BEHEOUIIMEPA.

e TexHuuecka KOHCYJNTAIMs [0 ONTHMH3AIUS W Pa3BUTHE HA KOMYHHKAIMOHHATA
unppactpykrypa Ha BEHEOUIIMEPA.

e Axryanu3anusi Ha (U3MUecKara W JIorMyeckara WH(POpPMAIIMOHHA W KOMYHHUKAIMOHHA
unppactpykrypa Ha BEHEOUIIMEPA.

e ApxuBHUpaHE U Bb3CTAHOBSBAHE OT apXUB - CJI€Jl OCUTypsIBaHE HAa HEOOXOIUMHUTE PECypcU
or BEHEOUIIEPA.

e JlpoBepku 3a HanuMuMe HA JIAHHU OTHOCHO JECTPYKTHBHM BbB3IECHCTBUS U ONUTH 3a
HeperaMeHTHpaH JOCTHII J0 MH(POpMAIMOHHO-KOMYHHUKAIIMOHHATA UH(PPACTPYKTypa Ha
BEHEOUIIMEPA.

e [IpenocrapsHe Ha npenopbku 3a mogooperuss B UKW na BEHEOUIIUEPA.

[Ipu wusnbinenune Ha ycayrara ekunsT Ha “MHOOPMAIIMOHHO OBCIIYXXBAHE® AJ]
nHpopmupa HezabaBHO ekuria Ha BEHEDOUIIMEPA 3a otnamgane Ha HAKOM OT OITUCAHUTE T10-I0JTy
B HactosamoTo uzioxeHue einementu B MKMW na BEHEOUIIMEPA ¢ uen mpeanpuemane Ha



nocnensamu aeiicteus npu bBEHEOUIIUMEPA. Exunst Ha BEHEOUIIMEPA uma pgoctsn 1o
Bcnukn HMBa Ha MKW na BEHE®OUIIMEPA, kxakto M npwiaraneto Ha IPOMEHUTE U
koHurypanuute B 1sutata MKW ce u3BbpimBar cbritacyBano ¢ ekuna Ha BEHEOUIINEPA u cnient
TSIXHO TIOTBBPIKIaBaHe.

VYenyrara no Habmonenue u ynpasinenne Ha UKU ce n3nbiaHsiBa B IB€ OCHOBHU HAIIPABIICHUS:

(1) perynsipun neMHOCTH 1O YIpaBlieHHME M eKcIUloaTalusi Ha WH(pOpMaIMOHHATa U
komyHuKaimonHa wuHppactpykrypa (MKW) na BEHEOUIIMEPA, Bxi. u 24/7
mouutopur Ha UK na BEHEOUIUEPA.

(2) netinocty nipu Bh3HUKBaHe Ha wHIMACHTH B IKM Ha BEHEOUI{UEPA.

[Ipu u3nbiIHEHNE Ha feliHOCTHUTE 110 yrpaBieHue u excrutoatanus Ha UKW na BEHE®@UIINEPA
CJIe/IBa J1a c€ OCUTYPH OIIPHIKKA, ¢ KOSITO ce rapaHTHpa 6e30TKa3zHa paboTa Ha KOMIIOHEHTHTE Ha
n3rpajieHaTa vH(GpopManroHHa U KOMyHHUKaInoHHa HHppacTpykTypa Ha BEHEDOUIIMEPA.

[Tpu m3mbmaenue Ha yeayrata, BEHEOUIIUEPHT u “UHOOPMAITMOHHO OBCIIYKBAHE
A]Jl, ompesieniaT OTTOBOPHU JIMIIa/€KUTH chriacHo [Ipunoxenne 1.

ITpu ynpasnenue n excruioaranus Ha UKW nva BEHE®UIIUEPA, BkiI. ¥ 1pu Bb3HMKBaHE Ha
WHOWZACHT B KOMIIOHEHTHTE Ha W3rpajeHara WHQOpMannoHHA W  KOMYHHKalMOHHA
undpactpykrypa Ha BEHEOUIIMEPA ce cnia3Ba cieHOTO pasmpesesieHie Ha OTTOBOPHOCTHUTE
mexay exkunure Ha BB3JIOXKUTEIA u ,,MHOOPMAILIMOHHO OBCIIYXKBAHE® AJl 3a
Bcnuku cTpykrypu Ha BEHE®UIIMEPA (LY, TeputopmaiHu CTPYKTYpH, O(QHUCH, U3HECECHHU
paboTHu MecTa) U 1s1ata uHppacTpykrypa Ha BEHEOUIIMEPA.

OnucannTe Mo-rope HalpaBJICHUsI Ce TpUIaraT Mo oTHoIIeHne Ha cieauute obnactu ot MKW na
BEHEOUIIVEPA:

v" MpekoBO i KOMYHUKAIHOHHO 000py/IBaHe

(1) Perynsipuute aelHOCTH MO MOAJPHKKA U MpHUIAraHe Ha MPOMEHH, ChbXpaHEHUE Ha
KOHQUTYpallMOHHN  (QailyioBe, yIpaBiIcHHEe HAa KOHPUTYPAIIMOHHU IIPOMCHH,
HaOJII0/IeHre, MOHUTOPUHT ¥ aHAJIM3 HAa ChOMTHUATA, Kacaellld MpekaTa U MpexKOBOTO
obopynBane nHa BEHEOUIIMEPA ca  otroBopHocT Ha  eKdma Ha
“NHOOPMALIMOHHO OBCIIYKBAHE® AJl. AHraxuMeHT Ha €Kuna Ha
BEHE®UIINEPA ca aeitHocTu 10 nojgaBaHe Ha 3asiBKU 32 OTKPUBAHE HA HOBU TOUYKH,
3a anmuHucTpupane mpexxara Ha BEHEOUIIMEPA nnu npoMsiHa Ha ChIIECTBY Ballll
koH(purypauuu. IlpenocraBsHeTro Ha uHpopManusATa ce€ OCHIIECTBSIBA UpeE3
cuctemara 3a ympasienue Ha 3asBku (CY3) na “MHOOPMAIIMOHHO
OBCJIVKBAHE® AJI. IIpu nonaBane Ha 3as1BKa 3a IpOMsiHa, ChIIIaTa € ChIIPOBOJIEHA
¢ nombiiHeHa popma 3a cCboTBeTHATa IpoMsiHa (/Ipunodicenue 2).



(2) Ilpu BB3HWKBaHE HAa HMHIUIACHTH PA3MPEICICHUETO HAa OTTOBOPHOCTHUTE MEXKIY
EKUIIATE €, KaKTO CJIe/IBa:

e 3a bEHE®UIIMEPA — nHUMAEHTH ¢ HUCHK IIPUOPUTET;

e 3a ,MHOOPMAIIMOHHO OBCIIY>KBAHE®* AJl - cpeneH u BHCOK
IIPUOPUTET HA MHIUACHTH

v ChpBBp 32 €J1eKTPOHHA [0INA

(1) Perynspuure neiHOCTH MO MOJIPHKKA U MpHUJIAaraHe Ha MPOMEHHU, apXUBHUpaHe Ha
JaHHU Ha Mein ycnoyrata, ympapieHHe Ha KOH(UTYpallMOHHM TPOMEHH ca
orroBopHocT Ha exkuna Ha “UHOOPMAIIMOHHO OBCIIYXXBAHE® A]l.
Perynspuute neiiHOCTH 3a €XEJHEBHU IpEIVie I, aKTyalu3alud U MOAIPHKKA HA
MOIIEHCKUTE KyTUH, TpUJIaraHe Ha MOJUTUKY U IIpaBa ca OTTOBOPHOCT - HA €KUIa Ha
BEHEOUIIVEPA

(2) Ilpu BB3HWKBaAHE HAa HMHIUMIACHTH PA3NPEIAECICHUETO HAa OTTOBOPHOCTHUTE MEXKIY
EKUIIUTE € KAaKTO CJIe/Ba:

e 3a bEHE®UIIMEPA — nHIMIEHTH ¢ HUCHK IIPUOPUTET.

e 3a ,VMHOOPMAIIMOHHO OBCIIYXBAHE®“ AJl - cpemeH u BHCOK
MPUOPUTET HA MHITMICHTH

v’ AKTHBHA /MPEKTOPHS, BKJIIOYHTEJHO W ChPBBPHH ONEPAIMOHHH CHCTEMH HAa
BEHE®OUIIUEPA, kouTo He BKJ/JIIYBAT YyHpaB/jeHHe H MeHa)KHpaHe Ha
AIUTHKALM S/ TIPUJIOKEHHe.

(1) Perynspuure nefiHOCTH MO MOJJPHAKKA U MpUJIAraHe Ha MPOMEHHU, apXUBHUpaHE Ha
0a3aTa naHHU, yIpaBieHUEe Ha KOHPUTYPAIIMOHHU TPOMEHH Ca OTTOBOPHOCT HA €KUIIa
Ha “UHOOPMAIIMOHHO OBCIIYXXBAHE* AJl. Perynspaute neiiHocTtH 3a
€KeJTHEBHU Iperie/N, aKTyaTn3alliy U MpUiaraHe Ha MOJUTHKY U paBa B aKTHBHATA
nupekTopus ca orroBopHocT Ha ekuna Ha “MTHOOPMAIIMMOHHO OBCJIY )KBAHE
AJl. Anraxument Ha ekunia Ha BEHE®OUIIMEPA ca npeitHocTu mo mopaBaHe Ha
3asBKM 3a OTKpUBaHE Ha HOBH TOUKHM, 3a aJMHHHCTPUpAHE Mpekara Ha
BEHE®UIIVEPA wim nmpoMsiHa Ha ChIllecTBY Balu KoHGuUryparwn. [IpegocraBsaeTo
Ha uH(pOpMaNUATa ce OCBHIIECTBSABA Upe3 CUCTeMara 3a yIpaBlieHHE Ha 3asBKU Ha
“UHOOPMAIIMOHHO OBCIIYXXBAHE®* AJl. Ilpm mnomaBane Ha 3asiBKa 3a
MpPOMsIHA, ChIaTa € CHIPOBOJIEHA C TMOIBJIHEHa (opMma 3a CHOTBETHATa MPOMSHA
(npunooicenue 2)

(2) Ilpn BB3HUMKBaHE Ha MHIMJEHTH Pa3NpPEACICHUETO HA OTTOBOPHOCTHUTE MEX]Y
EKUIIUTE €, KAKTO CJIE/BA:



e 3a BEHE®OUIIMEPA — HUCBHK U cpeJieH TPHOPUTET UHITUICHTH.

e 3a, ,MHOOPMAIIMOHHO OBCIIYKBAHE® A/ - BUCOK IpPUOPUTET HA
MHUUJECHTH

v' SAN KOMYTaTOpHU, IUCKOBH MAaCUBHU U CUCTEMH 32 AaPXUBHU KOIIUHA

(1) Perynspuute nefiHOCTH MO MOAPHKKA U MpHIAraHe Ha MPOMEHU, yIpaBlIeHHE Ha
KOH(HUTYPAIMOHHHN TTPOMEHH ca OTroBOpHOCT Ha ekuia Ha “MHD®OPMAIIMOHHO
OBCIIYXKBAHE AJl. Perynsipaute IeiiHOCTH 3a €KETHEBHU MPETTIC/IN, aHATU3H Ha
JTUCKOBO TMPOCTPAHCTBO ¥ (DYHKIIMOHATHOCTH, MPENOCTAaBIHE HAa HEOOXOAUMHU
JUCKOBU TPOCTPAHCTBA, IMpHJIaraHe Ha IOJUTHKH ca OTTOBOPHOCT Ha €KUIla Ha
“NHOOPMAILIMOHHO OBCIIYKBAHE® AJl. Ilepmoguuna mpoBepka u
BB3CTAHOBSIBAHE OT apXWBHO KOMNHE C€ M3BBPIIBA CHBMECTHO, KaTO EKUIl Ha
BEHE®UIIEPA Bepuduimpa HopMalHaTta paboTa Ha Bb3CTaHOBEHATa OT apXWB
cucrema.

(2) Ilpn BB3HMKBaHE Ha WMHIMJIEHTH PA3NpPEACICHUETO HA OTTOBOPHOCTHUTE MEX]TY
EKUIIUTE €, KAKTO CJIe/BA:

e 3a BEHE®UIIMEPA — HUCHK NMPUOPUTET MHIMICHTH, KaTO 10/1aBa
ChOTBETHATA 3asBKa B CHCTeMara 3a YIpaBlIeHHE Ha 3asBKU Ha
“UHOOPMAILIMOHHO OBCIIYKBAHE*“ A/I.

e 3a, MHOOPMAIIMOHHO OBCIIYKBAHE®“ AJ] - cpenen u BUCOK
MPUOPUTET HA UHIUJICHTH.

v' Bupryauna cpeaa

(1) Perynspuurte nefiHOCTU MO MOIPBHKKA U MpHUJIaraHe Ha MPOMEHHU, YIpaBJIEHUE Ha
KOH(UTYypallMOHHN MPOMEHU, HAOMIOJCHIEe, MOHUTOPUHT U aHAIIU3 HA CHOUTHSTA,
kacaeum BupryanHara cpega Ha bEHE®UIIMEPA ca otroBopHOCT Ha ekuma Ha
“NHOOPMAIIMOHHO OBCIIYXBAHE®* AJI. Perynspuute neiiHocTH 3a
€XKEJHEBHU INpEerIeNd, aHaJIW3M Ha BHUpTyajHaTa CcpeJa U ONTUMHU3HMPAHETO,
IpujlaraHe Ha MOJUTUKH, CBbP3aHU C €XKEIHEBHUTE JeMHOCTH Ha BUPTyalHaTa cpea
u paborocniocobHocTTa Ha chpBbpuTe Ha BEHEOUIIMEPA ca otroBopHocT Ha
exkuna Ha “NHOOPMAILIMOHHO OBCIJIYKBAHE® AJl. AHra)xuMeHT Ha eKuIa Ha
BEHE®UIINEPA ca neiiHOCTM MO IOAaBaHE Ha 3asBKM 3a aJIMUHHUCTPHUpPAHE Ha
Buptyannara Ha BEHEOUIIMEPA unu npoMsiHa Ha ChIecTBYBAIU KOH(UTYpaIUH.
[IpenocraBsHeTO HAa HHPOPMAIIHAATA CE OCHINECTBSIBA Upe3 CHCTEMAara 3a yIpaBlIieHUe
Ha 3asBku Ha “UHOOPMAIIMOHHO OBCIIYXBAHE®“ AJl. [lpu monaBane Ha
3asBKa 3a MPOMSsHA, Chll[aTa € ChIIPOBOJICHA C MOMbJIHEHA (opma 3a ChOTBETHATa
npoMsiHa (npunodxcerue 2)



(2) Ilpu BB3HWKBaHE HAa HMHIUIACHTH PA3MPEICICHUETO HAa OTTOBOPHOCTHUTE MEXKIY
EKUIIATE €, KaKTO CJIe/IBa:

e 3a BEHEOUIINEPA — HUCHK PHOPUTET UHIIUJIEHTH

e 3a, MHOOPMAIIMOHHO OBCIIYXXBAHE® A/l - cpenieH 1 BUCOK
IIPUOPUTET HA MHLIUACHTH

v TIpUjI0oKHH CHbPBHPH

(1) Perynspuure neiHOCTH MO MOJApPHKKA U MpUIIaraHe Ha MPOMEHH, yIpaBieHHe Ha
KOH(UTYpaIlMOHHH MPOMEHU ca oTroBopHOCT Ha exumna Ha BEHEOUIIUEPA.

(2) Ilpn BB3HMKBaHE Ha WHIMJIEHTH Pa3NpPEACIEHUETO HAa OTTOBOPHOCTUTE MEXK]TY
EKUIIUTE €, KAKTO CJIe/BA:

e 3a BEHEOUIINEPA — HUCHK U cpelieH MPHOPUTET WHITUICHTH

e 3a ,MHOOPMAIIMOHHO OBCIIY)XXBAHE®“ AJl - Bucok
IIPHOPUTET HA MHIMIECHTH

v OnepanHoHHH CHCTEMHU

(1) Perynspaute neiiHOCTH N0 MOJIPHKKA M MpUJIaraHe Ha IPOMEHHU, YIpaBiIeHUE Ha
KOH(UTYpaIlMOHHH MPOMEHU ca oTroBopHOCT Ha ekuna Ha BEHEOUINEPA.

(2) Ilpn BB3HMKBaHE Ha WMHIMJIEHTH Pa3NpPEACICHUETO HAa OTTOBOPHOCTUTE MEX]TY
EKUIIUTE €, KAKTO CJIe/BA:

e 3a bEHE®UIIMEPA — HUCBK U CpelieH IPUOPUTET UHIUJECHTH

e 3a ,JMHOOPMAIIMOHHO OBCIIY>KBAHE* AJl - Bucok
IIPUOPUTET HA UHIUACHTH

v Ba3u n1aHHH

(1) Perynspuu neiiHocTH MO MOAJPHKKA W IpUIIaraHe Ha IIPOMEHM, apXUBHpaHE,

ylnpaBleHUEe Ha KOH(QUIYpallMOHHUM IPOMEHM ca OTIOBOPHOCT HA €KHUIa Ha
BEHEOUIIVEPA.

(2) Ilpy BB3HMKBAaHE HA HMHIUJACHTH PA3MPEJAECICHUETO HAa OTTOBOPHOCTHUTE MEKIY
EKUIIUTE € KaKTO CJIEeBa:

e 3a bEHE®UIIMEPA — HuCBK U CpelieH IPUOPUTET UHIUJEHTH

e 3a ,JMH®OPMAIIMOHHO OBCIIYKBAHE* AJl - Bucok
IIPUOPUTET HA UHIUICHTH.

v' CucreMH 3a HHPOPMANHOHHA (KHOEP) CHTYPHOCT



(1) Perynspaure nefiHOCTH MO MOIIPBHKKA U MpHIIaraHe Ha MPOMEHU, YIpaBJIEHUE Ha
KOH(UTYpallMOHHU TPOMEHM, HaONIOJeHNWEe, MOHUTOPHHT U aHAJIW3 Ha CHOMTHUSATA,
kacaemu BuptyasHara cpena Ha bBEHEOUIIMEPA ca oTroBopHOCT Ha €Kulia Ha
“NHOOPMAIIMOHHO OBCIIY)XXBAHE* AJl. Perynspuute neiHocTH 3a
€KEJHEBHU Tperiie/d, aHaJIW3M Ha BB3HUKHAIN CBHOUTHS, ONTUMHU3UPAHETO U
MpujaraHe Ha MOJIMTHKH 32 WHPOPMAIMOHHA CUTYPHOCT, CBBP3aHU C €KETHEBHUTE
JEMHOCTH Ha cucTeMuTe 3a nHpopmanronna/kudep curypaoct Ha BEHEOUIIMEPA
ca otroBopHoct Ha ekuna Ha “UHOOPMAIIMOHHO OBCIIYXBAHE® AJI.
Anraxunment Ha ekunia Ha BEHE®UIIMEPA ca aefiHOCTH 110 ITOJIaBaHe Ha 3asBKHU 3a
aJMUHUCTpUpaHe Ha cuctemure 3a kubep curypHoct Ha BEHEOUIIUEPA wnmm
MIPOMSIHA Ha ChINECTByBaIy KoHpuryparwn. [IpenocraBsHero Ha nHPOpManusITa ce
OCBHIIECTBSIBA Upe3 cucTeMara 3a ynpanienue Ha 3asBku Ha “UTHOOPMAIIMOHHO
OBCIIYXBAHE“ AJI. IIpu nmosaBane Ha 3asBKa 3a TPOMSIHA, ChIIIaTa € ChIIPOBOJICHA
C ToIBITHEHa (popMa 3a ChOTBEeTHATA TIpoMsiHa (IIpunoosicenue 2)

(2) Ilpn BB3HMKBaHE Ha WHIMJIEHTH Pa3NpPEACICHUETO HA OTTOBOPHOCTHUTE MEX]TY
EKUIIUTE € KAKTO CIIE]BA!

e 3a BEHE®UIIMEPA — nefiHocTm 1o TomaBaHe Ha 3asBKH 3a
aIMUHUCTpUPAHE HA CUCTEMHUTE, KAaKTO U ChOOIIIaBaHe 3a Bb3HUKHA
AHIUIEHT.

e 3a , MHOOPMAIIMOHHO OBCIIY)XXBAHE® A/l — oOpaboTka Ha
BCUYKH BUJIOBE MHIIUJICHTH.

IIpu Bb3HHKBaHe HA HHIM/IEHT ce Onpe/1e/isi HerOBHST MPUOPUTET, BIUSHHE H CHEITHOCT OT
exnna Ha bBEHEOUIIUEPA. B ciyuait, ue orropopuusr ciyxuten ot ,, MIHOOPMAIITMOHHO
OBCIIYKBAHE® AJl, KOHTO € TMOeN peliaBaHeTo Ha WHIMJCHTA, MPEIeHH, Ye MPUOPHUTETA €
3a/1aZicH TMOTPEIIHO WM BB3JEHCTBUETO € TMOTPEIIHO TPElEHEHO, CIYXKUTEIAT OT
LZAHOOPMAIITMOHHO OBCIIY)XXBAHE® AJl e B mpaBoTO cHM Ja IPOMEHH MPUOPHUTETa Ha
uHIuAeHTa. [IpHOpUTETHT HA BCEKU MHIIUEHT OIPEIEIisi BpEMETO, 3a KOETO TOH clie/iBa Ja Obie
paspemen. llpuopureThT ce ompenens OT BIUSHUETO HA WHIWJCHTA BBPXY KpalHUTE
MOTPEOUTEINN U CIEITHOCTTA, C KOSITO ClIe/iBa Jia ObJie pa3pelieH.

Biaunsinue Ha HHIOUACHT

CroiiHocT Bausnaue | Onucanme

1 Hucko [Ipu BB31elicTBUE BbPXY €AUHUYHU NOTPEOUTEIH.

2 Cpenno [Ipu Bb3aEHCTBIE BHPXY OTIEI UJIU JOKAIIHS.




3 Bucoko VYcnyrara He € HaTMYHA 32 BCUYKH TIOTPEOUTEIHN.

CrnemHocT Npy UHIHAEHT

Croiinoc | Cnemnoc | Onucanne

T T

1 Hucka WunuaenT, npyu KOWTO He € 3acerHara ()yHKIMOHAJIHOCT Ha yciIyrara.

2 Cpenna | MHUOMAEHT, Ipu KOHTO He € 3acerHara OCHOBHA (PyHKIIMOHAJIHOCT Ha
yciyrara.

3 Bucoka |MHmmaeHT, mpu KOWTO € 3acerHara OCHOBHA (YHKIIMOHAJIHOCT Ha
yciyrara.

[TpuoputersT ce m3umcasBa no Gpopmynara: [lpumopurer = Bansnane * CrmemHocT, KakTo €
IIOKAa3aHo I10-/10J1y:

Bausinme /
Hucko (1) Cpeano (2) Bucoxo (3)
CnemHoct
Hucka (1) 1 2 3
Cpeana (2) 2 4 6
Bucoxa (3) 3 6 9
IIpuopuTeT HA HHUMIEHT Croiinoct
1-2 Hucnk (1)
3-6 Cpenen (2)
9 Bucoxk (3)

Bpeme 3a peaknusi npu uHuaAeHT U Bpeme 3a paspemaBaHe Ha HHIIUIEHT:

Bpemero 3a peakuusi Ipu MHIUAEHT oOXBalla NepHoja OT JOK/IAJBAaHETO HA MHLIUICHTA OT
BEHEOUIIMEPA 1o wmomenta Ha HeroBoto npuemane ot “MHOOPMAIIMOHHO
OBCJIYXKBAHE® AJl. JloxagBaHeTO Ha MHITASHTA MOJKE JIa CTaBa IO CIICTHUTE KaHAIIH:



e Ype3 pETrUCTPUPAHETO My B CHCTeMara 3a yIpaBlIeHHWE Ha 3asBKH Ha
“UHO®OPMAIIMMOHHO OBCIIY>XXBAHE* A1,

® [0 eJIEKTPOHHA TOIIa JI0 OTTOBOPHOTO JIMIIE MO JIOTOBOpa/3asiBKara OT CTpaHa Ha
“NHOOPMAIIMOHHO OBCIIYXKBAHE*“ AJ[ unu apyru onpaBOMOILIEHH JIHUIIA;

e 110 TeneoH — caMO TIPY UHIMJICHTH C KPUTHYCH IPUOPHUTET, KaTO TOBA HE OTMEHSI
PETHCTPUPAHETO HA WHIMJEHTa B CHUCTEMaTa 3a YIpaBJICHUE Ha 3asiBKU Ha
“UHOOPMAILIMOHHO OBCIIV)XBAHE* A/l;

Bpemerto 3a paspemaBane Ha MHITUACHT 00XBaIla Iepruo/ia OT 3alovyHara padoTa 1Mo HHIHICHTA OT
cayxuren Ha “NHOOPMAIIMOHHO OBCIIYKBAHE® AJl 1o MOMEHTa Ha Bb3CTAaHOBSIBAHE
HopMasiHata pabora Ha yciryrara B BEHEOUIIUEPA. Bpemenara ca 00Bbp3aHu ChC CTOWHOCTTA
Ha TapaMeThpa MPHOPUTET HA HHIUAEHTA, KAaKTO € IMMOKa3aHO MO-J0JTy:

IMpuopurter Bpewme 3a peakuus Bpewme 3a pazpemanane
Hucnk (1) Jlo 4 gaca o 5 pal. qam

Cpenen (2) Jlo 2 gaca o 3 pal. qam

Bucox (3) Jlo 45 munyTHn o 1 pab. nen
ITAPAMETPHU HA YCJIYTATA

3a ocurypsBane napamerpute Ha yciayrata “MHOOPMAIIMOHHO OBCIIY>XKBAHE®
AJl mopabpka €KUIU OT CHEeIHAJIUCTH 3a OOCIyBaHe Ha MOTpeOUTeNIuTe Ha yciyrarta u
HaOmoZieHne Ha yciyrata. JlelHOCTHTe, CBbp3aHU ¢ MHCTAJIMpaHe HAa HOBOAOCTaBeH codryep,
XapZlyep U CHIPOBOXKAALIUTE 'M UM HOBU JIMLEH3U Ca 4YacT OT JIEHHOCTUTE, U3BbPIIBAHU OT
“NHOOPMAIIMOHHO OBCJIYKBAHE® AJl u He nojiexar Ha TON'BJIHUTENIHO 3aIllalllaHe B
CpOKa Ha J0roBopa/3asBkara. JlefiHOCTHTE, CBBp3aHU C aJMUHUCTpUpaHE U yIpaBjeHUE HA
nH(POPMAITMOHHUTE W KoMyHHUKarmoHHWTe cucremMu Ha BEHEOUIIMEPA ce ocwinecTBsBar
OTJAJICYEHO, Ype3 3alUTeH KpunTupad kaHaia — VPN.

B ciyyaif Ha MHIIMJIEHT ChC CUTYPHOCTTA, U3UCKBAIIl [TOCEIIEHUE HA MSCTO, MSICTOTO Ha
n3mbiiHeHne ce nocoura or BEHEOUIINEPA.

Pexum Ha ycityrara e nepuoja, B KOMTO ycilyrara ce 1oji3Ba U € HaJlu4Ha MMOAJIPHKKa 3a
Hes. Bewuku kputuunm ycnyru ([punoowenue 3), nepunupanum or BEHEOUIIMEPA wummn
uneHTudumupany karo tTakuea oT “MHOOPMAIIMOHHO OBCJIYKBAHE® A/l ca B pexxum Ha
noajpbkka u HaOmoneHue 24x7x365. 3a onpenensiHe Ha HAJIUYHOCT Ha YCIyTHTE,
“UNHOOPMAIIMOHHO OBCIIYXBAHE® AJl wuncTaimupa cucreMa 3a MOHUTOPHHT Ha
cucremute u ycayrure Ha BEHE®OUIIMEPA. HanmuunocTtra Ha yciayruTe, onucaHu B 0OXBaT Ha
nertnoctta U orroBopHocT Ha “MHOOPMAIIMOHHO OBCIIY2XXBAHE® AJl, ce onpenenss Ha



0a3a oT4eTeH MepHo, Karo cpejHara CTOUHOCT € MHUHUMYM 99%. M3BbH paboTHOTO Bpeme
HEKpPUTUYHU YCIYyTATe€ Morar ja paloTir, 0e3 Ja ca TrapaHTUpaHd HUBAaTa WM OT
“UNHOOPMAILIMOHHO OBCIIYXKBAHE® AJl. IpadpukbT Ha NpeKbCBaHUATA periIaMEHTHPA
4acoBHUSI MHTEPBAJ, B KOWTO yciIyrata MoKe Jia ObJie IJIaHWPAHO MPEKbhCHATA 33 MPOQHIAKTHKA
u/mn aktyanuzanus. [Ipu ycraHoBeHa HEOOXOIUMOCT 3a IUIaHMPAHO NPEeKbCBaHE Ha ycllyrara,
koopauHatopa 1o 3asBkara ot “UHO®OPMAIIMOHHO OBCIIYXBAHE®“ AJl unu oTTOBOpHUK
3a m3nbJHeHHe Ha npomsiHata oT ekuna Ha “MHOOPMAIIMOHHO OBCIIYXKBAHE® AJ]
yBenomsisa BEHE®UIIMEPA. Herranupanu mpekbCcBaHUS ce KIACH(PHUIIMPAT KaTo HHIIAJICHT.
MaxkcumanHoTO BpeMe 3a MpeKbCBaHEe pErIaMeHTUPa BPEMETO, 3a KOETO yclyrata Moxe aa Objie
MpeKbCHATa B pErJIaMEHTHUPAHHS YAaCOBH HWHTEpPBAJ, CBHITIACHO rpaduKka Ha TPEeKbCBAHUATA.
VYBeoMsIBaHETO MPH MPEKbCBAHE pErlaMeHTHpa MUHUMAIHOTO BpeMe, Mpeau KOeTo TpsioBa jaa
Obae nHGOPMUpaH KIMEHTA 3a MPEICTOSIIOTO PEeKbCBaHE Ha yciyrara. BpemeTo ce chriacyBa ¢
BEHE®UIINEPA u Bapupa B 3aBUCUMOCT OT KPUTUYHOCTTA HA U3MTBJIHEHUE HA ITPOMSIHATA.

Ne | IlapameTnbp CroiiHoCT 3abese:KkKa

1. | I'paduk Ha MpeKbCBaHE 22:00 - 06:00 B | IIpu mianupanu NpeKbCBAHMUS.
paboOTHH JHU WITH
10:00 — 08:00 B
MTOYUBHU JHU

[Ipn  u3BBHpPEOTHM U  KPUTUYHU
CUTyalli¥, C [ 3ala3BaHe Ha
HaJUYHOCTTAa Ha  yclyrara, ce
JIOTTy CKa U3BBPIIBAHETO Ha
IUTAHUPAaHU ~ JeHHOCTH B JpyT
BpEMEBU UHTEPBAJI, HO CJIe]l TUCMEHO

chIJIacyBaHe MEKITY
BEHEOUIIMEPA u
“UHOOPMAILIMOHHO

OBCJIYXXBAHE* A/l

OTUUTAHE HA JIEMHOCTTA

3a U3IBJIIHEHUETO Ha IEHHOCTHUTE IO yCIIyrara ce U3TOTBsI MEKIMHEH TPUMECEUEH JI0KIa I, KOMTO
BKJIIOYBA BCHYKH H3IBJIHEHH JCWHOCTH B mepuoja. JIoKIaabT ce IpeaocTaBss KbM IMPHEMO-
npejiaBaTelieH MPOTOKOJI ChITIACHO 3asBKaTa/I0ToBOPA.



IIPHJIOJKEHHE 1

CIINCBK HA OTT'OBOPHUTE JIUIIA 110 3AS5IBKA

No. | HME | KOMIIAHHA

E- TEJIE®OH
MELT

OT/AEJ OTI'OBOPHOCTH

ITIPHJIO’KEHHE 2

CHANGE CONTROL REQUEST FORM

3ASIBUTEJI(H)

K/IMEHT IIPOEKT
HHIUIEHT HNCKAHE IIPHOPHUTET
# 3A
ITPOMSIHA
TEMA

3ACETHATH CUCTEMH / TIPHJIOKEHUA

IIPUTYHHA 3A 3ASABKATA




IHOJI3H OT 3A5ABKATA

JETAHJIHO OIIMCAHUE HA IMPOBJIEMUTE W MPUYUHUTE 3A HCKAHHUTE

ITPOMEHH
INPHJIOXKEHH JOKYMEHTH
No. | HME OIIMCAHHME

II'TAH 3A U3BBbPHIBAHE HA ITPOMEHH / OTCTPAHABAHE HA ITPOBJIEMHA

No.

JTENCTBHE

PHUCK
B/IMAHHE

/

H3IIbJIHUTE

TTATA

HAY.YAC
/ KP.YHAC




KPUTEPHH 3A YCIIEIIIHO U3BbPIIIBAHE HA ITIPOMEHH / OTCTPAHSBAHE HA
ITPOBJIEMH

No.

KPUTEPUI

YCJIOBHE
IIPHEMAHE

3A | HIPOBEPABAIIL

TTATA

HAY.YAC /
KP.YAC

II'TAH 3A BPBIIIAHE B II'IbPBOHAYA/IHO CBCTOSHHE IIPH HEYCIIEHIHO
HN3BbPIHIBAHE HA ITPOMSHA

No.

HME

KOMITAHUA

mail

No. | JEHCTBHE PHUCK /| ABI'BJIHUTEJI | JATA | HAY.YAC
BJINAHUE / KP.YAC

CIHIMCBK 3A CBITTACYBAHE / ONOBPEHHE / IPUEMAHE
E- CBITTACYBAHE | ONOBPEHHE | IPUEMAHE

ITIPHJIO’KEHHE 3

CIIHCBK HA KPUTHYHHUTE AKTUBHU HA BEHE®HITUEPA

No.

AKTHUB

CHCTEMA

INPHJIEZKAINA
KOMIIOHEHT

IP
AJIPEC

HAJIMYHOCT B
%




