MHOOPMALIMOHHG BX.Ne30-00-285/10.12.2025

OBCAYXBAHE

Codusa
Ipunoxkenne Ne 2 kbM
pamkoB gorosop ¢ per. Ne MEY-CU-II-
14/14.07.2025 r. na MEY (per. Ne P/1-20-
35/15.07.2025 r. na UA UEY u I10-16-
2241/14.07.2025 r. na 1O AN)

2241/14.07.2025 r. na 1O AJN)

3ASIBKA no Pamkos gorosop ¢ per. Ne MEY-CH-/1-14/14.07.2025 r. na O
MEY (per. Ne P/1-20-35/15.07.2025 r. na UA UEY u I10-16-

3ASIBKA no Pamkos norosop Ne P/I-20-35 ot 15.07.2025 1. x1!
(akTyaam3upana)
[Mo3uuus ot IIT-2025r.: o 10 ped om 10
[

Onucanue Ha nNpoeKT  |Pazeumue u Haoepaxcoare va IIEY (nopman na enexkmponuomo
cbraacuo IT': npasienue) uznoiazeatiku Open source mexHoui02uu
CPV kox 72260000
[Per. Homep Ha mucmo ot| MEV-11780/12.08.2025 e.
MEY 3a yrBbpAIaBaHe
Ha MPOEKTAa /CTAaHOBHIIE
MO MpoeKTa
thcxnane 3a 10CThI N0[HE
KJIacupuIupaHa
uHpopmanusa JA/HE

CroitHOCT: (crmotinocmma cieosa 0a
cbomeemcemea Ha 3anodicenama 6 Ilnan-
epagpura) 6e3 IAC, 6 m.u. pazbuska na
cmotnocmma 3a npoexkmu Ha yacmu/ ¢
akpeoumus/ asancogo

780 000,00 16. 6e3 JJIC

[Hauuu 3a nuamane: (€0HOKpammo, Ha
uacmu, nepuoOUYHO, ABaHCO80 UL Op.)

\Ha wacmu, kakmo cieosa:

o 20% cned noonuceame Ha NPUEMO-NpedasameileH,
npomoxon  (IIIIII) no ur. 6 om  0ocosopa,
yoocmosepagauy — npuemame — HA - U3GLPULEHUME
Oetinocmu no usnwvinenue na Jeinocm 1 u hakmypa na
cmotinocm 156 000,00 ns. 6e3 JI/IC;

o 50% cned noonuceame Ha NPUEMO-NPeOABamMeeH,
npomoxon  (IIIIII) no ur.6 om  0oeosopa,
yoocmogepsagauy — npuemame — HA  U3GbPULEHUME
oetinocmu no usnvinenue Ha Jletinocm 2 u hakmypa Ha
cmotunocm 390 000,00 ns. 6e3 JI/IC;

o 30% cned noonuceame Ha NPUEMO-NpedasameieH,
npomoxon  (IIIIII) no ur. 6 om  0ocosopa,
yoocmosepasaw — NpuemMaHe  Ha - U3BbPULeHUme|
OetiHocmuy no usnvinenue Ha Jletinocm 3 u ghakmypa Ha
cmotinocm 234 000,00 ns. 6e3 JI/IC;

B cryuail na He@b3ModICHOCI 3a usnwineHue Ha Jletnocm 2 U
V[eiicnocm 3 0o 10.12.2025 2. - asancoso nnaware npes M.
Oexemepu 2025 2., cpewyy npedocmagena om Hznvanumer
ecapanyus, obesneuasawa 100% cmotinocmma Ha aganco8omo
nnawane ¢ exa. JJ[C u uzoadena ghakmypa

JaumaHe ¢ aKkpeaAuTHB WK aBaAHCOBO

HE

1 Or6ensi3Ba ce B ciyuali ue 3asBKarta e akTyaln3upana



3anvMyaBaHuUATa B QOKYMEHTUTE ca Ha OCHOBaHMe un. 4 ot O6wma pernameHT
OTHOCHO 3alumMTaTa Ha gaHHuTe - PernamenT (EC) 2016/679

JIOKyMEHTH 3a IJIallaHe ¢ AKPeAUTHB
WJIH ABAHCOBO

HE

Cpoxk Ha u3nbJAHeHue: (om oama — 00
oama unu 6 meceyu, ako He e 0068bP3an ¢
KOHKpemHa 0ama)

om oamama Ha eév3nazane 0o 16.01.2026 2.

Capannuonen cpok: (om oama — 0o oamd,
U1 6 Meceyl, ako He e 006bP3aH ¢
KOHKpemHa oama)

3a cpox om 12 meceya, cuumano om oamama Ha 8HeOP8aHe
Ha cogpmyeprnomo pewteriue, yoocmosependa ¢ NOONUCEAHENO
Ha npuemo-npedasamenet nPOMoKON no ui. 6 om 002080pa

OTunTaHe: (NEPUOOUUHO — NOCOUBA Ce
nepuo0, eOHOKPAamHo, CPOK 3d Omuumare,
omuemHu OOKyMeHmu)

\Ha uacmu, kakmo cieosa:

C NOONUCBAHe HA NpUeMO-npedasameier NpomoKoJl
(IIIIIl) no un. 6 om 002080pa, YOOCMOBEPABALY,
npueMane Ha u3BbpULeHume 0eUHOCMY N0 U3NBIHEHUE
na Heuinocm 1;

C NOONUC8aHe HA NpueMo-npedasameier NpomoKoJl
(IIIIIl) no wun. 6 om 002080pa, YOOCMOBEPABALY,
npuemarie Ha U3BbpULeHUme OeuUHOCMU No U3NBIHEHUE|
Ha [eiinocm 2;

¢ NOOnuUceane HaA NpuemMo-npeoasamesner NpomoKoll
(IIIIIl) no un. 6 om 002080pa, YOOCMOBEPABALY,
npuemare Ha u3gbpuleHume OetHOCmU NO U3NBIHEHUE
na eunocm 3;

Ipunoxkenusi:(vanp: mexuuyecku
napamempu, 00payu Ha omuemHu

OOKYMeHmU)

Ipunoscenue 1 - Texnuuecku napamempu (T11)

Hacrosimara 3asiBka 1a ce H3'bJIHU NpH YCJI0BUATA HA NPUJIOKECHUTE Texnuuecku

napaMerpH.
3ASIBKATA e UBI'OTBEHA OT:
PbLKOBOIMTE HA POEKT MO 3asIBKATA Ioonuc:
ot ctpana Ha BEHEOUIIUEPA:
3ASABKATA e O1OBPEHA OT:
[KoopauHaTop Ha 10r0BOpa OT CTPaHa [ 1oonuc:
Ha Bb3JIOKUTEJIA:




KOBOJHTE/I HA IOr0BOPA OT CTPAaHA Ha Toonuc:
EHE®HUITNEPA:

3ASIBKATA e ME1A 3A n311b/JAHEHHWE :

Iloonuc:
[PeKOBOIMTE HA HPOEKT M0 3agBKATA
[PHKOBOIATEN 0 H3NbLIHEHHETO HA [Toonuc:
Torosopa ot ,, MEpopManmoHHO
o0cayKkBaHe“ AJl:

3aoenexcka: C eona 3aaeka mozam 0a ce evsiazam noeede om eoux npoexm no III, camo
Ko2amo me ca eOHOMUNHU U YNpagieHueno UM (8b3iazaxe, UsnviHeHle, om4unane) Moxice oa
ce u38bpuUIBa Cb2IACHO OMICAHUMe & Mmabauyama om 3a21agHama CMpaHuya Ha 3aieKxama
napamempu u auya. B mo3u cayyaii e mabauyama ce oobagam Heobxooumua époii peooee, 3a
onuceawre Ha cbomeemuume npoexmu. Kozamo npoexmume He ca eOHOMUNHU, Mme ce 8b3nazam
€ omoenHu 3a48Ku



TEXHUYECKHN
ITAPAMETPHA

3a

PasButue u Haarpaxaane Ha lloprana Ha
enekTpoHHoTO ynpasienue (I1IEY),
U3II0JI3BANKHA OpeN SOUrce TEXHOJIOTUU
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PEYHUK HA TEPMUHU, DEOUHULUU U CbKPALLLEHUA

H3nomn3BaHu AKPOHHMH

ANC ABTOoMaTH3HpaHa HH(OpPMAITHOHHA CHCTEMa

AMC AMHHHCTpAnHs Ha MUHHCTEPCKHS CHBET

AO AJIMHUHHUCTpaTHBEH OpraH

AOII AreH1us 0 00IMeCTBeHH TOPBUKH

AIIK AJIMHHHCTPaTHBHOIPOLIECyaleH KOJAeKC

BVJICTAT Perucrsp byncrar

MEY MHHHCTEPCTBO Ha €IIEKTPOHHOTO YIIPaBJIEHHE- - BB3II0XKHTEN

HA UEY W3mbaHuTeNHA areHus , JIHppacTpykTypa Ha e1eKTPOHHOTO yIIpaBJIeHHe" -
Benedumuep

3101 3aKOH 3a JIOCTHII 0 o0mecTBeHa HH(opMaIHs

EAY EneKTpoHHH aJIMHHUCTPATHBHH YCIyTH

EIIIEAY Enunen nopran 3a JOCTHII A0 €IeKTPOHHH aJMHHHCTPaTHBHH YCIIyTH

3EY 3aKO0H 3a eJIeKTPOHHOTO YIIPaBJIeHHE

urT HH}opMaHOHHH TEXHOIOTHH

KAO KoMILIeKkcHO aqMHHHCTPAaTHBHO O0CTyKBaHE

P TBProBCKH PErHCTHP

X410 JIbp:kaBeH XHOpH/IeH YacTeH 00l1aK

HAUC [TeHTpamM3HpaHa aBTOMAaTH3HpaHa HHPOPMAIIHOHHA CHCTEMa

SDK Software development kit

API Application programming interface/ITpHnoxHO porpaMeH HHTepdeiic




TeXHOTOTHYHH e HHHITHA

Bupryaana

KOMYHHKAIIHOHHA

HH(PPACTPYKTYpa

Hu@pacTpykTypa, KoATO Ha 6a3a ChIIeCTBYBaMa (hH3HIECKa CBBP3aHOCT,
npenocraBeHa oT MEVY, mpefocTaBs Bb3MOXKHOCT 3a H3TpaXk/aHe Ha
OT/IelTHH H 3allTHTeHH BHPTYATHH MPEJKH 3a BCSKA eJHa OT CTPYKTYPHTE B
CeKTOpa, IIPH rapaHTHPaHe Ha CHTYPeH H 3alIHTeH 0OMeH Ha HHpOpMaIHs

B TAX.

JbpKaBeH  XHOpHIeH

YacTeH 00J1aK

[TeHTpanH3HpaHa Ha HHBO JbpikaBa HH(OpMAaLHOHHA HHPPACTPYKTypa
(cBpBBPH, Cpe/cTBa 3a ChXpaHeHHe Ha HH(OpMaIHi, KOMyHHKAIIHOHHO
o0opyaBaHe, CBIBICTBAIO OOOpYABaHe, pas3lpelelleHH B HIKOIKO
JIOKALHH, B MIOMeINeHHs OTTOBapSAINH Ha KPHTEPHHTe 3a H3rpaX/aHe Ha
3alllHTeHH [IeHTPOBe 3a JAaHHH), KOATO IpeNocTaBs (QH3HYECKH H
BHPTYallHH PEeCYpPCH 3a IIOI3BaHEe H aJMHHHCTPHpPaHe OT CEKTOpHTe H
CTPYKTYpPHTE, KOHTO HMAT JOCTBII 10 TAX, B 3aBHCHMOCT OT HYKHTEe HM,
IIpH FapaHTHPaHe Ha BHCOKO HHUBO HAa CHI'YPHOCT, HAI&KAHOCT, H30/IallHA
Ha OTAeNHHTE IION3BaTelH H HEBB3MOXHOCT OT Hameca B
paboTocrioco0HOCTTa Ha HH)OpPMAIlHOHHHTE HM CHCTeMH HIH
HEOTOPH3HPaH JOCTBII 10 HHPOPMAIIHOHHHTE HM pecypcH. H3onamusra
Ha pecypCcHTe H MpEKHTe Ha OT/eHHTe CeKTOPHH IOI3BaTenH (e-
OO0mmHH, e-IIpaBochaue, e-31paBeona3BaHe, e-I10IHINA) ce rapaHTHPa ¢
MOIXOMAINM MepKH Ha JIOTHYecKOo HHBO ((opMHpaHe Ha OTHEIHH
KITbCTePH, BHPTYaTHH HH(OpMAllHOHHH LIEHTPOBE H MpeKH) H Ha

(u3HYecKo HUBO (KIETKH H MKadoBe ¢ KOHTPOII Ha JOCTHIIA).

Codryep ¢ 0TBOpPEH KOJ

KoMmmoTspHa nporpaMa, KOATO ce pa3lpoCTpaHsBa IIPH YCIOBHA, KOHTO

OCHI'ypsBaT Oe31uiaTeH JOCTBII A0 IIporpaMHHs KOI H ITO3BOJIABAT:

HM3non3BaHeTo Ha IporpaMara H IPOH3BOJHHTE Ha Hesd KOMIIOTHPHH
IporpamH, 6e3 orpaHHYeHHs B IIeNTa;
IIpoMeHH B MpOrpaMHHA KOJ H aJallTHPAaHETO HAa KOMIIIOTBPHATa

IIporpaMa 3a Hy’>KIHT€E Ha HEHUTe I0I3BaTeNH;

Pa3npocTpaHeHHeTO Ha IMPOH3BOJHHTE KOMIOTHPHH IIPOTPaMH IIpH

ChIIIUTE YCIIOBHA.




CnuceKk Ha CTAHJAPTHU  JIMUIEH3UOHHW  CIIOPa3yMEHHUs, KOUTO
NPEIOCTaBIT Te3W BB3MOXKHOCTH, KOWTO MOXe Ja ObJe HamMepeH B
MO/I3aKOHOBaTa HOpPMAaTHMBHA Yypenba KbM 3akoHa 3a eJeKTPOHHO

yrnpasieHue uim Ha: http://opensource.org/licenses.

MamnHHOYETHM

dopmart

dopmar Ha JaHHH, KOWTO € CTPYKTYpHUpaH Mo Ha4YMH, Mo KOHTO, 6e3 1a ce
npeoOpaszyBa B Apyr ¢opmar no3BoJisiBa COPTYEpHU MPUIOKEHUS Ja
UeHTUGULMpPAT, pPa3No3HaBaT M M3BIMYAT CHEUM(UYHU JIAHHH,

BKJIFOUMTEJIHO OT/EHH (PaKkTH U TAXHATA BbTPEIIHA CTPYKTYpa.

OtBopen ¢popmart

OznauaBa ¢opMar Ha JaHHM, KOWTO He Hajmara ymorpebaTa Ha
cneuupuyHa miathopMa WM crenuduueH codTyep 3a TMOBTOpHATa
ynorpeba Ha CbhbPKAHUETO U € MpPeJOCTaBeH Ha o0lecTBeHOCTTa Oe3
OrpaHUYeHUsl, KOUTO OMXa BB3NPENSTCTBAIM NOBTOPHOTO U3MOJI3BaHE HA

uHopmMaLus.

Mertaaanuu

JlaHHu, omucBallM CTpyKTypata Ha WH(opMauusTa, MNpeaMeT Ha

IMOBTOPHO M3I10JI3BAHEC.

Odunuajen oTBopeH

CTaHIapT

Cranpmapt, KOWTO € YCTaHOBEH B TMHCMeHa ¢opMa ¥  ONHUCBA
crneuMuKauMuTe 3a H3MCKBAHUSATA KaKk Ja ce OCUrypu codTyepHa

oneparuBHa CbBMECTUMOCT.

Cucrema 3a KOHTPOJI HA

BEPCHUTE

TexHoNoOTUsI, C KOATO C€ Ch3[aBa CIENUATHO MSCTO, HapeyeHo

“XpaHUIHIIE”, KbAETO € Bb3MOXHO JIa C€ CJE/SAT U ONMUCBAT MPOMEHHUTE

N0 JaJIeHO ChIbpiKaHue (TEKCT, MPOrpamMeH KO, JBOMYHU (Qaiijose).
Enna cucrema 3a KOHTpOJ Ha BepcHUTe TPsIOBa 12 MOXKe:

« Jla cbxpaHsiBa mbJiHA UCTOPHS - KO, KAKBO U KOTa € MPOMEHUJ 1O

CbJbPIKAHUETO B XPAHUIIUILETO, KAKTO U 3alL[0 CE MpaBU NPOMsHATA;

« Jlano3BoJisBa nperieskiaHe pa3IuKIUTe MeXIy BCEKU ABE CbXpaHEHH

BEPCHU B XpPaHUJIUILLIECTO,
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° I[a MO3BOJIsABA IMTPU HGOGXOI[I/IMOCT CbABPIKAHUCTO B XPAHUJIUILECTO Ja

MOXE J1a C€ BbPHEC KbM MNPCANLITHA CbXpaHCHA BEPCUS;

° I[a MO3BOJIsIBA HAJIMYUETO HAa MHOXKCECTBO KOIIUMA HAa XPaHUJIUIIETO U

CUHXPOHM3aUUsA MEKIY TAX.

[sanaTta nHGOpMAaLMs, HATMYHA B CUCTEMAaTa 3a KOHTPOJ Ha BEpCUUTE 3a
IJIAaBHOTO KOTMWE HA XPaHWIIMILETO, MPUETO 3a OPUTHHAIIEH U LIEHTpaJIeH
U3TOYHUK Ha ChAbp:KaHUETo, TpsiOBa Ja Moxke Jga ObAe I0CTbIIHA

nyGIMYHO, OHJIAlH, B peaHO BpEMe.

II'LpBUYEH perucTbp

Peructbp, KoliTo ce moaabpxka OT MbPBUYEH aJMUHUCTPATOP HA AAHHHU -
aJIMUHUCTPATUBEH OpraH, KOMTO Mo cujiaTta Ha 3aKOH chOMpa UM Ch3/1aBa
JaHHW 3a cyOekTu (rpaxJaHu WM OpraHu3aluu) Wid 3a 00eKTH
(IBMOKUMM M HEJIBMIKMMH) 3a MBPBU BT M M3MEHsS WM 3ajM4aBa TE3H
naHHu. Hanpumep TbproBCKHUSIT perucTbp € MbpPBUYEH PErHCTbp 3a
IOPUJMYECKUTE JIMLA CbC CTOMAaHCKa 1ed, MMOTHMAT peructep e

'bPBUYEH PETUCTDHP 3a HEABUKMMA COOCTBEHOCT.

Hanuunocr Ha

CucremaTa B IPOLEHTH

HpOL[eHT’bT Ha JOrOBOPCHUTE 4aCOBEC, 3a KOUTO KOMIIOHCHT HUJIK YyCJiyra €

JOCTBITHA 3a ONPCACI/ICH NEPHUO/ OT BpEME.

PadoTnu nuu

Ot [lonenennuk 1o [leTbk 6€3 HaUMOHANHUTE U OPUUMATHU NPA3HULM.

PadoTHH YacoBe

(PaGoTHO Bpeme)

08:00-17:30 Bceku paboTeH JeH

I/IHI_II/II[GHT € BCAKO HaMa/lsiIBaHC Ha Ka4CCTBOTO MJIM HECAOCTBIIHOCT Ha

Nuongent NpeoCcTaBsiHa yCiyra W/WiM HEMJaHWPaHOTO M TMPeKbCBaHE, KaKTO U
HEM3MPaBHOCT Ha elIeMEeHT OT UH(ppacTpyKTypHaTa KOH(UTrypauus
IIpoabxuTEIHO
[IpexbcBaHe Ha ycnyraTa 3a nosede ot yeTupu (4) paboTHHU yaca
NnpeKbCBaHe
Ilnanupana

HEAOCTBITHOCT

HHaHI/IpaHO MPEKbCBAHC Ha €/1Ha UJIK MOBEYC YCIIYTH.
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HecrnocoGHOCTTa Ha yCIIyTa HIIH YacT OT YCIyTa Ja OCHIYPH HOPMATHOTO

HexocTbOnHOCT _
o0cyKBaHe
Hennanupana HeouakBaHO IIpeKbCBaHE HA €JIHA HIIH IIOBede YCIYIH HIH 3HauHTelHa
HeJOCTHLIHOCT Jlerpajialiis Ha Ka4ecTBOTO Ha IpeJlaraHara yciayra.
TIpoGnem e CBBKYIIHOCT OT IIOBTapsAINH Ce HAEHTHUYHH CHOHTHSA HIH
HHIUIEHTH, KOUTO BOJAT 0 IIEPHOJHYHO BIIONIABAHE HA JaJieHa yClIyra,
IIpodaem

JIATICAaTa ¥ HWJIH HETOYHOCT B JajieHa npooeaypa HIH CI)YHKIIHOHI‘UIHO

3B€HO

,Z[e(pmmmm 3a HUBA Ha €JICKTPOHH3AIlHA Ha YCIIYTHTE

Hugo 1

Hupopmanus - mpefocTaBsHe HAa HHPOpPMAIHA 3a aIMHHHCTPATHBHH
YCIYTH 1O elNeKTPOHeH IThT, BKIIOYHTETHO 3a HAUHHH H MecTa 3a

3as5BjBAHE HA YCIIYTHTE, CDOKOBE H TaKCH.

Huso 2

EnHOCTpaHHAa KOMYHHKAIHA - HHQOpMAIHs CBIVIaCHO Je(HHHIIHATA 3a

Huo 1 H ocurypeH IyOnHuYeH OHIAHH JOCTBI [0 INA0IIOHH Ha

eNIeKTPOHHH (OPMYIISIPH.

Huso 3

JIBycTpaHHA KOMYHHKAIIHA - 3asBABaHE Ha YCIYTH H3IISUIO 110 eTeKTPOHEH
BT, BKTIOUHTETHO eNeKTPOHHO IIOJjaBaHe Ha JIaHHH H JIOKyMeHTH,
elleKTpPOHHA 06paboTKa Ha HOPMYIISIPH H elIeKTPOHHA HIeHTH(HKAIIHS Ha

nmpeﬁmemrre. OCBE€H aKO CBC 3aKOH C€ OITyCKa IPeaoCTaBAHE Ha

eNeKTPOHHA aMHHHCTPATHBHA yCIyTa 6e3 HIeHTH)HKAITHS: .

Huso 4

H3B’prIIBaHe Ha yCIIYTH OT HHBO 3,3a KOHTO e OCHI'Yp€Ha BE3MOXHOCT 3a
C€IIEKTPOHHO BPBUYBAHE H €IICKTPOHHO ILTAMIAHE, aKO 3a ITOJIYy4YaBaHETO Ha

CIIEKTPOHHA aAMHHHCTPATHBHA yCIyTa Ce AbJ/DKAT TaKCH.
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1. BLBEJIEHUE

2.1. Ilen na moKy™meHTa

LlenTa Ha HACTOSILIMS IOKYMEHT € Jia onuile cCOPTyepHUTE U3UCKBAHUS KbM U3IbJIHEHUETO
Ha MPOEKT ¢ NpeAMET: ,, Pazeumue u Haoepasicoane na llopmana Ha enexmpoHHOMO Ynpaegietue

(IIEY) uznonsseaiiku open source mexHono2uu *.

B HacTosms JOKYMCHT Ca ONMCaHHM W HU3UCKBAHHWATA KbM IPOCKTHATa OpraHusalus,

JOKYMCHTalUUATAa U OTYCTHOCTTA.

2.2. 3A BEHE®OUIHEPA — ®YHKIIUU U CTPYKTYPA

Wsnbnautenna  areHuus  ,,MHppacTpykTypa Ha  €JIEKTPOHHOTO  yrpaBieHue"
(MAUMEY/BEHE®UILIEPA/AreHuusita) € HOpUIMYECKO JMlEe Ha OKJUKeTHa H3JPbAKKA CbC

cenanuiie B rp. Codwus.

Cbo0pa3HO YCTpOWCTBEHHS CH MpaBWIHMK, M3mbanuTenna arenuus ,,MHdpacTpykTypa
Ha enekTpoHHOTO ynpasienue (MAUEY) numa 3anbixenue na:

(1.) CvbnroiaBa HUBOTO Ha KayecTBOTO Ha OOC/YyXKBaHe Ha CBbP3aHU C €JIEKTPOHHOTO
yIpaBJieHUE LIEHTPATHU KOMIIOHEHTH Ha €JIEKTPOHHOTO YIpaBJICHHUE;

(2.) HM3nbaHsBa AEMHOCTM MO MpWJIaraHETO Ha MPOUEAYpU 3a OOCIy»KBaHE Ha
MoTpeduTeNnn, YMpaBjieHWe Ha WHIMACHTH W TpoOJeMH, CBbpP3aHU C LEHTPATU3UPAHO
MpeoCTaBsiHE Ha EJEKTPOHHU AJMUHMCTPATUBHU YCIYT'd W/WIW €JEeKTPOHHMU YCIYTH, Karo
OCBIIIECTBSIBA ONIEpaTUBHO HAOJIOIeHHE Ha KOMYHUKAIIMOHHO-UH()OPMAIIMOHHU CUCTEMU;

(3.) M3BbpLIBa aHAAM3U W U3TOTBS TOKJIAM 33 CbCTOSIHUETO HAa HAOII01aBaHUTE PECYPCH;

(4.) VYBenomsiBa OTrOBOPHMTE JIMIIA TPU MPEKbCBAHE HA YCIYrM M Ha HOPMAJIHOTO
(hyHKIMOHMpAHE HA OT/IEIHA KOMIOHEHTH U CUCTEMU;

(5.) Inanupa u ympaBisiBa HENPEKbCHATO W KOOpAuHUpaHO mnpejoctaBsiHe Ha MKT

YCIYT'H Ha €JIEKTPOHHOTO yNpaBJIEHUE.

[Tpu w3nbaHenue Ha cBonte QyHkimn MAWEY ce Boam oT 3akoHa 3a eleKTPOHHOTO
ynpasnenue (3EY), 3akona 3a enexkrtpoHHara uaentudukauus (3EN), 3akoHa 3a eneKTpoHHUTE

crobienus (3EC), npyru 3aKoHU U MOJ3aKOHOBU HOPMAaTUBHU aKTOBE.

Crpykrypata Ha /A HEY e npencrapeHa BbB @urypa 1:
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Hamenuurenes aupexrop
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@wurypa 1. Ctpykrypa Ha A HEY

2.3. 3ampoekTa

B pamKHTe Ha IpOeKTa e ce OCHTYPH OChBpeMeHsBaHe Ha MOpTalHATa IuardpopMma H
HaIrpagiaT (QYHKIHOHATHOCTHTe Ha IlopTana Ha elNeKTPOHHOTO YIpaBleHHe (HapHYaH IO
HATaTHK B HACTOAINHTE TeXHHYECKH IapaMeTpH — [TopTana), KakTo H Ha (elepHpaHHTe ITOPTATH

(yeOcaiiToBe) Ha aIMHHHCTPALHH.

ITomoGpeHHATa e JOMPHHECAT 3a YCTOHUHBO H3ITBIHEHHE Ha 3a/10KeHHTe HHIHKATOPH B
HanmoHanHara ©IBTHA KapTa 3a JHTHTATHA TpaHc(opMamms, HammoHamHHA IUIaH 3a
BB3CTaHOBSBaHE H YCTOHUHBOCT H [T1aHa 3a MH(PPOBa CBBP3aHOCT.

OcbBpeMeHeHHAT [lopTan Imie yIeCHH TPAaHCTPAHHYHOTO IPeIOCTaBsHe Ha eleKTPOHHH
YCIYTH H IIe CIIOMOTHe 3a IOBHINaBaHe Ha MO3HIMMATA Ha beiarapus B MHekca 3a JUIHTATHA

HKOHOMHKA H o0mecTBo (DESI).

ITomoGpeHHATa me Ch3JaJaT HeOOXOJHMHTe IIPEANOCTAaBKH 3a IIO-TeceH OOMeH Ha
HHPOPMAITHS, KAKTO MeKITy XOPH30HTAIHHTE CHCTEMH Ha elIeKTPOHHOTO yIIPaBJIeHHe, TaKa H ChC
CHCTEMH Ha HAIHOHATHO H TPAHCTPAHHYHO HHBO, KOETO Iie JOBele A0 MOoxoOpsBaHE Ha
KauecTBOTO H OBp30/efiCTBHETO NpPH INpPeJOCTaBIHETO HA AJMHHHCTPAaTHBHH YCIyTH Ha

(1)H3I/I‘16CKKI'C H IOPHIHYIECKHTE JIHIIA.
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2.4. HopmaruBHa pamKa

HpOGKT’bT CC OCbLIECTBABA B CHOTBETCTBHUEC C U3WCKBAHUATA, PCrIaMCHTUPAHHU CbHC CICOHUTE

HOPMATUBHH AKTOBE U CTPATETUYCCKU JOKYMCHTHU:

3aKoH 3a eJIeKTpOHHOTO ynpasieHue (3EY);

3akoH 3a kudepcurypHoct (3K);

3akoH 3a agMuHucTpanusTa (3A);

3aKoH 3a ejiekTpoHHaTa uaeHTudukauus (3EN);

Hapen6a 3a oOmuTe W3MCKBaHMS KbM HMH(MOPMALMOHHUTE CHCTEMH, DPErHCTpH U
enekTpoHHu agmuHuctpatueHu yeayru (HOMMCPEAY);

Hapenba 3a MuHMManHMTE W3MCKBaHMs 3a MpekoBa M HMH(OpPMALMOHHA CUTYPHOCT
(HMHUMMUC);

3akoHa 3a J0cThIl A0 obwecTBeHa uHpopmauus (3A0N);

3aKoHa 3a JOCTBI A0 MPOCTPAHCTBEHM JAHHU M IMOJ3aKOHOBaTa HOpMaTHBHA 0a3a KbM
TAX;

3aKoH 3a 3aluTa Ha JM4HuTe 1aHHu (33J110);

3aKOH 3a eNEeKTPOHHUS IOKYMEHT M eJIeKTpOHHUTE yaocToBepuTesinu yenyru (BEJIEVYY);
Pernament (EC) Ne 910/2014 na EBponeiickust napnament u Ha CbhBeta ot 23 tonu 2014
ro/IMHAa OTHOCHO €JIEKTPOHHATa WAECHTU(UKALMS W YJOCTOBEPUTEIHUTE YCIYrd MpU
€JIEKTPOHHM TPAHCAKIMK HA BbTPELIHUA Na3zap U 3a oTMsiHa Ha J{upextusa 1999/93/EO;
Hapen0a 3a oOMeHa Ha jokyMeHTH B anMuHucTpauusita (HOA);

Hapen6a 3a AIMUHUCTPAaTUBHUS PETUCTBP;

Hapen6a 3a anMuHUCTpaTUBHOTO 00CITYKBaHE;

Hupektua (EC) 2016/2102 0THOCHO JOCTBIHOCTTa Ha yeOcaliToBeTe U MOOWJIHUTE
NPUJI0KEHUS Ha OpraHu3alMuTe OT OOLIECTBEHUS CEKTOD;

Pernament 3a w3nbanenue (EC) 2015/1501 na Komucusta ot 8 centemBpu 2015 r.
OTHOCHO pamKaTa 3a onepaTMBHAa CbBMECTUMOCT CbIJlacHO 4. 12, maparpag 8 ot
Pernament (EC) 910/2014 wna Esponeiickus napnameHT ¥ Ha CbBeTa OTHOCHO
eNIeKTPOHHATA WAEGHTU(UKALMS W YAOCTOBEPUTEIHUTE YCIYTM TMpU €JEKTPOHHU
TpaHCaKUMK Ha BbTPELIHUS Na3ap;

Pernament 3a uznwvanenue (EC) 2015/1502 na Komucusita ot 8 centempu 2015 ronnna
3a OMnpeJeNisiHe Ha MUHUMAJTHU TEXHUYECKH crieuuduKaluyd U MpoLeIypH 3a HUBaTa Ha
OCUTYPEHOCT 3a Cpe/ICTBaTa 3a €JIEKTPOHHA WACHTU(UKALMS ChIJIaCHO YiieH 8, nmaparpad

3 ot Pernament (EC) Ne 910/2014 na EBponelickusi napnameHT U Ha CbhbBeTa OTHOCHO
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eNeKTpOHHaTa WACHTU(DUKALMUS U YJAOCTOBEPUTEIHUTE YCIYrd TMpU EJIEKTPOHHU
TpaHCaKIMK HA BbTPEIIHUS Na3ap;

e Pernament (EC)2016/679 (General Data Protection Regulation - GDPR) Ha EBponetickus
napnameHT 1 Ha CbBeta oT 27 anpui 2016 roarHa, OTHOCHO 3aliMTaTa Ha (u3nYecKuTe
JM11a BbB Bpb3Ka ¢ 00paboTBAHETO HA JIMUHU JIAHHU U OTHOCHO CBOOOAHOTO JIBU’KEHUE Ha
TakuMBa JaHHU U 3a OTMsiHa Ha J{upekTura 95/46/EO (OO0u1 perjaMeHT OTHOCHO 3aliuTaTa
Ha JaHHUTE);

e Pernament (EC) 2018/1724 na eBporielickusi napJaMeHT 1 Ha ChBeTa OT 2 OKTOMBpH 2018
rojiMHa 3a Ch3/laBaHe Ha eAuMHHa nudpoBa raThopMa 3a MpenocTaBsHe Ha AOCTHIT 10
uHOpMalMs, 0 MPOLEAYpd U JO YCIYrd 3a OKa3BaHe Ha TOMOIIl UM pellaBaHe Ha
npoOsemu 1 3a usmeHenue Ha Pernament (EC) Ne 1024/2012;

e FEnuHen wmojen 3a 3asBsiBaHe, 3ariailaHe W MPEJIOCTaBsiHE Ha  eNeKTPOHHHU

aMUHUCTPATUBHU yCIyru: https://www.e-gov.bg/bg/139.

2. IIEJIM, OBXBAT M OYAKBAHHU PE3YJTATH OT H3IbJIHEHHE HA
ITPOEKTA

3.1.  O6wu u cneunduyHY LENM HA IPOEKTA

[IpoekTbT € HacOueH KbM Ocbepemenssane Ha NOPMannama niam@opma, u Haopaxrcoate
na Ilopmana u ¢edepupanume nopmanu (yeocaiimoge) Ha AOMUHUCIIPAMUGHU OP2AHU C HOBU

DYHKYUOHATHOCIU.
[TocTuranero Ha obuiara uen e ObJe peau3upaHo Ype3 CAeTHUTE CelUPUIHH LeTH:

e [loBumaBaHe Ha KauecTBOTO M Obp3oaeiicTBUeTO Ha [TopTana upe3 ochbBpeMeHsIBaHE Ha
noprayiHara rnjaatdopMa 1 HaarpaxaaHe Ha QyHKIHMOHATHOCTUTE MY;

e [lonoOpsBaHe Ha eduKACHOCTTA HA WHCTPYMEHTHUTE 3a W3rpa)KJaHe, YNpaBjeHHUE Ha
ChIbpKaHue U afiMUHKUCTpUpane Ha [lopTana u denepupannte nopranu (yebcaidToBe) Ha
a/IMUHUCTPATUBHUTE OPTaHM;

e [lonoGpsBaHe Ha MOTPEOUTENCKOTO U3KUBSABAHE, KAKTO 3a KpailHUTE MOTpeOUuTeNu, Taka
¥ 32 MEHUJDKbPHUTE Ha ChIbpiKaHUE, Ype3 nofaodbpeHue Ha uHTepdeiica, HaBUrauusaTa u
MHCTPYMEHTUTE 3a TbpceHe Ha [lopTana, pabOTHHMTE TPOCTpaHCTBA M CIIy:KEOHHTE

MOJYJIH;
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e OcurypsiBaHe Ha HaIeXKJHOCT, CUTYPHOCT M HEMPEKbCBaeMOCT Ha jieiiHocTTa Ha [loprana
ype3 OOHOBSBaHE Ha TEXHOJOIMYHATa CpejAa, TMO3BONsBALIA MPEAOCTaBIHETO Ha
CbBPEMEHHH €JIEKTPOHHH YCITYTH;

e [lpernen u mpeasoXeHUE 3a ONTUMHU3MpaHE Ha KaTajora Ha yclayruTe C e YJeCHEeH

JOCTBIT 10 YCIIYyI'U.

W3nbnHeHneTo Ha 1eluTe Ha NpOoeKTa Iie JOBeJe [0 MOBUIABAHE yIOBIECTBOPEHOCTTa Ha
noTpeduTenuTe upe3 nopoopsiBaHe Ha eeKTUBHOCTTa M erKacHOCTTa Ha paboTata ¢ [loprana

u penepupanute nopranu (yebcaiiToBe) Ha aIMUHUCTPATUBHUTE OPTraHH.

3.2.  OO6xBar Ha npoeKTa

Omnucanute B T. 3.1 e ce OCBIISCTBABAT C W3MNBIHEHUETO Ha CJIEIHUTE OCHOBHU

JEeMHOCTH, KOMTO (popMHpaT 00XBaTa Ha MPOEKTa:

e Jleiinoct 1 Amnamm3z Ha Iloprama wu denepupanure mnoprtanu (yeOcaiiToBe) Ha
aJIMUHHUCTpALIUU

e JleiiHocT 2 OchbBpeMeHsiBaHe Ha MopTajiHata miuatgopma u HaarpaxkiaaHe Ha [IEY u
(henepupanute nopranu (yeocaiTone)

e Jletinoct 3 Murpamus Ha [IEY, nmotpebutenckute mnpoduiam u KoHPUTYpaliu U

(denepupanute nmopranu (yeGcaiiTore) OT MpOLyKTHBHA cpeia

3.3. lLleneBu rpynu

]_[eJ'IeBI/ITe rpynu, KbM KOUTO € HACOYCH MMPOCKTHT, O6XBaH.IaTI

* MMWHUCTEPCTBO HA  €JEKTPOHHOTO  ynpaBieHue W M3mbiHuTenHa — areHuus
~AH]pacTpykTypa Ha e€IeKTpOHHOTO YIMpaBjieHue“ B KayeCTBOTO Ha OTrOBOPHH
MHCTUTYLMH 3a U3rpaxkJaHe U pazsutue Ha [lopTana Ha eIeKTPOHHOTO yIpaBJIeHUE;

» Jluua no wi.l ot 3EY, B kauecTBOTO MM Ha moTpeOuTeNnn Ha QemepupaHu MopTain
(yebcaiitoBe);

= Jlupa no un.l ot 3EY, B KauecTBOTO UM Ha JocTaBuMid Ha EAY;

* @Qu3nyecku U IOPUIMYECKU JMLA, B KAYECTBOTO UM Ha MoTpeduTenu Ha UHpopmauus,
npeaocTaBsiHa OT EqMHHUA nopTan 3a 10CTbI1 10 €NEKTPOHHU aAIMUHUCTPATUBHU YCIYTH;

= Du3nuecky U IOPUANYECKH JIMIA, B KAUECTBOTO MM Ha 3asBUTENH/Moay4yaTenu Ha EAY,

upe3 EquHuus mojen.
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3.4. Ouaksanu pesysratu

OuakBaHUTe pe3yaTaTtu OT U3I'bJIHCHUCTO Ha HACTOALUUA MMPOCKT Ca:

e OcbBpeMeHeHa noprajiHa niaardopma;

e Haarpagenu c¢ HoBu (yHkuMoHanHocTH [lopTanm Ha eNeKTPOHHOTO YIMpaBlieHHE W
(enepupanu noptanu (yebcaiiToBe) Ha aIMUHUCTPATUBHUTE OPraHi;

e TloaoGpeHo kavecTBO U Obp30ciicTBHe Ha [lopTana;

e JlonoOpeHa eukacHOCT HAa HHCTPYMEHTUTE 3a M3rpakAaHe, ypaBleHUe Ha ChAbpKAHUE
u anmuHuctpupane Ha Iloprana u denepupanute mnopranu (yeOcaiiToBe) Ha
a/IMUHUCTPATUBHUTE OpPTraHM;

e OcurypeHa Ha/ie)KJHOCT, CUTYPHOCT M HENpPEeKbCBaeMOCT Ha pabortara Ha [Toprana upes
00OHOBsIBaHE Ha TEXHOJIOrMYHATA CpeJla;

e [lonoOpeHo mnoOTpeOUTENCKO W3KMBSIBAHE upe3 Mojao0psBaHe Ha uHTepdeiica u
HaBuranusra Ha [loprana;

e  OnTUMU3MpPaHM ThPCAUYKU 1 ObP3M BPB3KH 32 YJIECHEHO HAMUPaHEe Ha yCIIyTH;

e OcurypeH MexaHU3bM 3a TpocielsiBaHe Ha MOTPeOMTENCKOTO B3aUMOJCHCTBUE WU
CTaTHCTHYECKH aHAJIM3 3a ONTUMH3ALUS Ha YCITYTUTE;

e [lonoGpeHa npou3BOAMTENHOCT HA MIaTopMara U BpEMETO 3a 3apeKaaHe Ha NopTaauTe
1 ye0 CTpaHULNTE;

e Haparpagena cucrema 3a ynpaBiieHMe Ha MpodMIM Ha MopTaina 10 LEHTpaTu3vpaHa
cucTeMa 3a ynpaJieHue Ha NpoQuiM 32 BCHUKU XOPU30HTAIHU CUCTEMM;

e  MurpupaHu noTpeOUTENCKH MPopHiid U KOHPUTYpaLuu, KakTo U (eaepupaHu nopraiu
(yeOcaiiToBe) OT MpOAYKTHBHA Cpeia B HopTajHara miatdopma;

e BnbBegeH MexaHW3bM 3a apXMBUpPAaHE M Bb3CTAHOBSBAaHE, OCHUTYpEHa T'bBKABOCT MpPHU
Bb3CTAHOBSIBAHE HAa MHAMBUAYaTHU CAUTOBE B Clly4yail Ha TEXHUYECKH MpoOiemMH;

e srpageHa wuHTerpanus ¢ JApPYTM CHCTEMH M PErvMCTpU Ha JpYrM WHCTUTYLMH 3a
yJIECHSIBaHE Ha aJIMUHUCTPATUBHUTE MPOLIECH;

e Pa3paGoTeHu mbiiHa TEXHUYECKA JJOKYMEHTALMsI MU PbKOBOJICTBA 3@ €KCIJI0aTaLus;

e [lpoBesneHu oOy4eHus Ha MOTPEOUTENH U AIMUHUCTPATOPH;

e OcurypeHa rapaHlUMOHHa MOJAPBKKA Ha HaiarpaaeHus U ocbBpeMmeHeH [lopTan wu

(henepupanute nopranu (yeobcaiToBe) Ha aAMUHUCTPATUBHUTE OPraHH.

3.5. TIlepuoa Ha M3NBJIHEHHE

HCpI/IO,I['bT Ha M3I'BJIHCHUE € KaKTO CJICaBa:
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e JleiinocT 1 AHanu3 Ha nopTanHa rmiardopma u deneprupannTe nopranu (yedcaiToe) Ha
aZMUHUCTpaLuu - 10 30 KajeHJapHU JHU OT CTapTHpaHe Ha U3MbJIHEHUETO Ha 3asiBKaTa;

e JleiiHocT 2 OcbBpeMeHsiBaHEe Ha TopTanHarta miuatgopma u HaarpaxgaHe Ha [IEY u
(denepupanute mopranu (yebcaiitoBe) - a0 90 KaneHAapHW AHW Clied TIpUEMaHe Ha
u3MbJHEeHUeTo Ha JlelHocT 1;

e Jletinoct 3 Murpamus Ha [IEY, motpebutenckute mnpodunu U KOHPUTYyparyu U
¢denepupanute nopranu (yedbcaidToBe) OT MPOAYKTUBHA Cpefa - CiieJ] MPUKIIOYBaHEe Ha

etan ,,BHenpsBane* Ha JleiiHOCT 2, HO He MO-KbcHO OT 16.01.2026 T.

3. TEKYIIO CbCTOSIHUE

CobraacHo ui. 12 oT 3akoHa 3a eNeKTPOHHO ynpaBjieHue MUHUCTBPBT Ha €JIEKTPOHHOTO
ylpaBlieHUe M3rpakia W MoAaAbpKa nopTai Ha eneKTpoHHOTO yrpasienue ([loprana), koiito e
peanu3upaH KaTo eiMHHa TOYKa 3a JJOCTHIT 10 €JeKTPOHHHU aIMUHUCTPATUBHU YCITyTH HA BCUUKU
aJJMUHUCTPALMK, E€JIEKTPOHHU YCIYTd MPEAOCTaBSIHU OT JIMIA, OCHIIECTBSIBAIIM MyOJUUHN
(GYHKIMH, ¥ HA OpraHU3alMKTe, TPEIOCTABAIIN OOIIECTBEHN YCIyTH.

[lopTanbT Ha eNeKTPOHHOTO YyIMpaBjieHUE € pa3paboTeH B paMKUTE€ Ha MPOEKT
,2Haarpaxaane Ha XOPU30OHTAJIHUTE U LEHTPAJHU CUCTEMHU Ha €JEKTPOHHOTO YIpaBJE€HUE BbB
Bpb3ka ¢ EauHHMS Moaen 3a 3asgBsBaHe, 3alJlalllaHe W TPEJIOCTaBIHE Ha €JIeKTPOHHHU
aIMUHUCTPATUBHU yciyru®, ¢uHaHcupaH no OnepatuBHa mnporpama ,,J[oOpo ynpaBneHue™,
chuHaHcHpaHa oT EBpornelickus cbio3 upe3 EBporneiickus conmaneH GhoH/I.

[TopTanbT € neHTpanm3upana miardopma 3a J0CThI 0 eJNEKTPOHHU aIMHUHUCTPATUBHU
yenyru, 6a3upana Ha web-unTepgeiic, J0CTbIeH upe3 cTaHaapTeH Opay3bp OT NOTpeOUTENCKUTE
ycTpoiicTra. [TopTamsT mpenocTaBa Bb3MOKHOCT 3a 3asBSIBaHE, TUIAIlaHE U MoslyvyaBaHe Ha EAY
OT (U3MYECKU W IOPUJMYECKM JIMIA, BKJIIOYMTENIHO 4Ype3 MEepCOHATM3UPAHO MPOCTPAHCTBO

»IMOETO MPOCTPaHCTBO,

3.1.0Onucanue Ha nopranHara niaardopma

[Moptanbt pabotu BbpXy codTyepeH makeT ¢ ThproBcko HaumeHoBaHue HCL Digital
Experience 9.5 (momobpenue Ha IBM Websphere Portal), koiito npesacrabisiBa HaOop OT
WHCTPYMEHTHU 3a Cb3JlaBaHe M yMpaBjcHWe Ha yeO NpUJIOKeHWs, TOpTalHu caliToBe, yed
CTPaHUIIH, TAXHOTO ChbPXKAHUE U CTPYKTYpa.

[TopTanbT € uHTErpupaHa TEXHOJOTMYHA Cpe/a, KOITO KOOoNeprupa U ChBMeCTsIBa Habop

OT NPOrpaMHU U TEXHOJOTMYHU CPEJICTBA B KOMIUIEKCHO pewieHue. [loptanbT e usrpajieH Bbpxy
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o6ma rargopma, Ha 6azata Ha IBM WebSphere komnonentn — Websphere Application Server

(Network deployment edition) u npunoxensne WebSphere Portal Server.

(—Node 1 =
Websphere Portal
Websphere Application
Server
S J
/_ 4
E Webserver with
! Network Load RDBMS LDAP Server
= — Balancer
Workstation
(—Node 2 ~
Websphere Portal
‘Websphere Application
Server
e A

Queypa 2 - Obwa cxema Ha cucmemuama apxumexmypa Ha EIIJJEAY

Kondurypamusara Ha IToprana e ,KTbCTepHA™ H yNpPaBIiBa Bb3IHTe (nodes) B CHHXPOH.
VnpaBieHHeTO Ha KIbCTepa ce H3BbpIIBaA 0T Management/Search manmna. IIpn oTmagaHe Ha
Management Bb3ella, OCTAHAIHTe BB3IH NPOABDKABAT Ja pabOTAT C IOCIENHO 3ajajieHara
KOH(HTypamus B KrbcTepa. I10 TO3H HauMH ce IOCTHIa OTKA30yCTOHYHBOCT Ha PelIeHHeTO.
KoMIIOHeHTET OT HH}pacTpyKTypaTa ,,Web cbpBEp™ HIpae poisiTa Ha Iocpeniani 3asBKHTe H
pa3npeensam HaToBapBaHeTo. [IpH oTIajaHe Ha HAKOH OT CHPBBPHTE 3a MPHIOKEHHETO, TO3H
KOMITOHEHT IIle H3IIpalia 3asgBKHTe CaMO KbM paboTelus.
e Webserver with Network Load Balance - IBM HTTP(S) cspBsp ¢ WebSphere plug-in —
nonydaBa HTTP 3asgBkuTe Ha KIHeHTHTe H TH IPeHAcOoYBa KbM OIpe/ie/leHa HHCTAHITHA
Ha WebSphere Application Server u IToprana;

e TlopramHo ye0 mpunoxkenne (Web Application) — Java web application container, KOHTO
BKII0OUBa MoyaHTe Ha IBM WebSphere Portal;

e TIIpunoxen CopBbp (Application Server) — J2EE Server — IBM WebSphere Application
Server;

e CVBJ-DB2, nmpencraser kato RDBMS Ha nuarpamara;

e lHTerpamys ¢ BHHIIHH CHCTEMH — HHTeTrpalHsi 3a IpeJ0oCcTaBsiHe Ha CIeJHHTe YCIyTH:
PKI Services, LDAP Services H ap. Ha quarpamara e npezcraBeH karo LDAP cepBBpa.

OGocobeHH ca TpH Cpeu:

20



e npoayktuBHa (live), KOSTO JOCTHLNBAT 3asBUTENNTE aJIMUHUCTPATUBHU YCIYTH;

e [OAroTBUTENHA (Stage), B KOSITO C€ M3roTBs, Mperyexaa u oa00psiBa ChbabpKaHue 3a

ny0JIMKyBaHe;

e TecTtoBa cpeda (test), upe3 KOATO BCHUYKHM, KOUTO TpsiOBa Ja Ce WHTErpupar KbM
Cucremara, mMorar ja TecTBaT MHTerpauusTa cu, Oe3 jAa 3acTpaiiaBar paboTara Ha

MPOAYKUMOHHATA cpena.
[MopTanHOTO pemieHue SICHO ce ONpees KaTo TPUCIOWHA apXUTEKTypa:

L4 Hpe3eHTaHI/IOHeH CJIOW — OCHOBHHUTE nopTajlHu KOMIIOHCHTHM 3a MU3rpaxjaaHe Ha

norpeduTtesnckus naTepdeiic: mopraern, HTML dbopmu, JSP cTpanuum u ap.

e busHec cnoii — 6ubnmoreku ot Java knacose u Java Bean komnonenT padoreuu B J2EE

Server cpesa u yciyru.

e baza JaHHU — UMIIIEMCHTHpPA CbXpPaHABAHCTO W U3BJIMYAHCTO HA JAHHHWUTE, HE3aBUCUMO

ot koHkpeTHata CYB]] u apxurektypa Ha JaHHUTE.

[NopranHoTo npunoxkenue, uzrpaaeHo, ypes IBM WebSphere Portal 9.5. npencrasnsisa Java
ye0 KoHTeliHep, KOHTO BKJIOuBa Java ye®d KOMIOHEHTH. ApPXUTEKTypa Ha (DyHKLHMOHAJHUTE

komrnoHeHTH Ha WebSphere Portal e cnefnara:

Page / Content Porilel Container and Services
Aggregation

Clioni
Sidae
Aggrogation

Web Content Management

AUTHORIZATION

== Porial Dotabasels)
| 1—_,|] User profile DB
K " LOAF Directorie]si

Queypa 3 - YHKYUOHATHU KOMNOHEHMU HA NOPMATIHOMO peutetue
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Page aggregation Portlet container and services J2EE
| p—
Desktop == JOEE Java
and mobile A mm— % Jn?ie;'(?:s Transcoding e Connector | Messaging
browsers S Architecture | Service
S e Fo—— (JCA) (JMS)
£ Web clipper
3 JSPtag || rranglation MBS Web
< library S JDBC
Search Document
Remote manager Servlet
portlet - I Portlet - EJB orv.
request = dala Administration
3 o Security Gachin
Authorization Collaboration Creder;!ial ’
vault

é é é Portlet Single
proxy signon I |
XML access Portal LDAP User profile —
database database _'T :

Enterprise data, Process
applicationsand  choreographer
Internet content

Queypa 4 - Cogpmyepri KOMHOHEHMU HA NOPMATHONIO PeuleHle

PazmuanTe Opay3bpH HIH KpailHH yCTpOHCTBAa (MOOHIHH H CTAllHOHAPHH) JOCTHIBAT
noprtana ype3 HTTP(s) mporokona. 3asBKHTe HM ce 00paboTBaT OT IPHIOKEH yel ChPBEP, KOHTO
TH HAco4YBa KbM CBpBIIETH, IOPTJIETH H APYIH CBPBBPHH KOMIIOHeHTH. Websphere Portal
CBPBIIETH, IIOPTJIETH H NPHCIOCOOIeHH H3IPakKIaT BCAKA elHA yeO CTpaHHIIa, 9pe3 arperupaHe
Ha HHpoOpMalmuiTa OT NOPTATHH KOHQHIYPAllHH H/HIH BPB3KH Ype3 IPHIOXKEH IporpaMeH
uHTepdeiic. M3rpagenara yed crpaHHma ce mpegocraBs obparHo mo HTTP(s) mo kpaiiHuA

KJIHeHT/yCTPOHCTRBO.

3.2.H1Hrerpamys ¢ HHYOPMAITHOHHH CHCTeMH

Peamn3upaHH ca clieJHHTe HHTerPallHH:
e XOpH30HTATHHTE CHCTEMH Ha eJIeKTPOHHOTO yIIpaBlIeHHe, upe3 HHTerpanHoHHa IIHHA 3a
JOoCTHI H yipasieHHe Ha IT yciayru u 1aHHH, peamm3npaHa ype3 IBM Data Power u IBM
APP Connect:
o Cucrema 3a yrpaBlIeHHe Ha elIeKTpOHHH (opMH (eDopMH):
o CHcreMa 3a elleKTpOHHO IUTamase (el lnamane);
o Cucrema 3a eleKTPOHHO BphuBaHe (eBpbuBaHe).
e (CHcTeMa 3a elleKTPOHHA aBTeHTHKAIHA (€ABT);
e AMHHHCTPaTHBEH PperHCThp upe3 IHTerpHpaHa HH(OpMAallHOHHA CHCTeMa Ha
JbpkaBHaTa aqMuHHCTpard (UCJIA) 3a:

22



O OCUIYpsIBaHE Ha aKTYaJHOCT Ha CbAbPKAHUETO, OMMCBALLO WMHCTUTYLUUTE —
JIOCTaBYMUM HA AIMUHUCTPATUBHU YCIYTH U TEXHUTE CTPYKTYPH.
O OCHTypsIBaHE Ha aKTyaJHOCT Ha ChIbPIKAHUETO, OMKMCBAILO aJIMUHUCTPATUBHUTE
YCIYTH, KOUTO TOCTaBUULUTE HA aIMUHUCTPATUBHU YCIYTH NPEAOCTABAT ;
Cpena 3a MmexaypeructpoB oomMeH — RegiX, 3a 10cThI 10 CIIpaBKU OT:
o TPPIOJIHLY BYJICTAT;

o Peructbp Ha Hacenenueto, Hanponanna 6a3a nannu ,,HaceneHue*

3.3.Bpb3ku KbM HHHOPMAILIMOHHH CUCTEMHU

B paGotHOTO mpocTpaHCcTBO Ha MOTpeOUTENUTE (AAMUHUCTPATUBHU OpraHu, OpraHu3auuu u

rpam;[aHH) Ca MPUJIOIKCHHN XUIICPBPB3KHU KbM CIICAHUTE PECYPCU:

HNudopmannonHa cucreMa 3a oOMEH CrnpaBOYHAa M YJOCTOBEpHUTENHA WH(pOpManus
(RegiX);

Enunna cuctema 3a ynpapiieHHMe Ha YOBELIKMTE PECYPCH B IbpKaBHATa aAMUHUCTPALUS;
IlenTpanm3npana aBToMaTH3MpaHa WHQOpMalMoHHa cuctema ,,ChaebeH craryc” Ha
MWUHHCTEPCTBO HA MPABOCHAUETO;

WNudopmanmonHa cuctemMa Ha ATEHIMS Ha XOpaTa ¢ YBPEKAaHus;

EnuuuusT 31paBHOMH(OpMALIMOHEH MOpTa;

lapanumonnusT ¢oHg - mpoBepka 3a HaTMUME Ha 3acTpaxoBka I 'paxiaHcka
otroBopHoct* Ha MIIC;

bI' TOJI — npoBepka 3a BanMIHOCT HA BUHETKA WJIM 3aKyIyBaHE HA BUHETKA OHJIalH;
[lopran 3a eNeKTpOHHM aIMUHUCTPATUBHU YCIYrd Ha MUHHUCTEPCTBO Ha BBTPELLIHUTE
padotn - IlpoBepka Ha 3aabkeHuss no CYMIIC (mwodbopcka KHUXKKA) WM
OUII/AYAH/HIT ¢ Bb3MOXKHOCT 32 U3BBPILIBAHE HA MJIalllaHe;

Peructbpa Ha GaHKOBUTE CMETKH U ceiidose;

LleHTpasiH1s KpEAUTEH PErUCTBD;

3a yciyeume, npedocmaeﬂHu om ac)MuHucmpamusHume opednu, pasnojiazauju CovC cobcmeena

UH(Z)OPMGUUOHHG cucmema, covuwiama ce oocmvnea upes Xunepepv3kd 6 onucanuemo Hd

cvomeenitdama yciyed.
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3.4.Veb ycnyru 3a unterpauus ¢ [loprana Ha eJeKTPOHHOTO ynpaBiieHue

[IEY npenocrass peauna yed yciayr 3a MHTErpalusl, Kacaellly ChIbpKaHUETO 3a eJIeKTPOHHUTE

aIMUHUCTPATUBHU YCIIyTH, oAabpxkanu B [IEY, koeTo Moxe fa ce u3non3Ba MoBTOPHO:

e [IpeacrassiHe Ha CIUCHK OT YCIIyrH, PEJOCTaBAHU OT aAMUHUCTPALIUATA;

e [lpenocraBsHe Ha ChbpKaHKE 32 YHU(HUIMPaHA aAMUHUCTPATHBHA yCIIyTa;

e [lpenocraBsiHe Ha ChAbp:KaHWE 3a JIPYTW JAHHU 3a NPEIOCTABSIHETO Ha YHU(HLMpaHa
a/IMMHUCTPATUBHA YCIIyra OT KOHKpPETHA aIMUHUCTpaLMs;

e [lpenocraBsHe Ha ChabpKaHKUE 3a MPEJOCTABTHETO HAa YHU(DHULIMPAHA aJMUHUCTPATUBHA

yclyra OT KOHKpeTHa aMUHUCTPaLUS.

3.5.0cHOBHU (DYHKIIMOHATHOCTH Ha MopTaa

[TopranbT e peanusupan cbc copTyepHa apXUTEKTypa, OPUEHTHpaHa KbM YCIyru — Service
Oriented Architecture (SOA).

B3aumoneiictBusta Mexay OTHeNHUTE Moaynu B [loprama M WHTErpaquuTe C BBHIIHU
UH(OpPMALIMOHHU CUCTEMH Ca peajd3upaHu ¥ onucaHu noj ¢popmara Ha yed YCIyru, JOCThIHU
3a MOJI3BaHe OT JIPYTU CHCTEMH B AbpKaBHATa aMUHUCTpAIIUS, a 3a ONPEJeSIeHN YCIyTu — U 3a

rpaxaaHure 1 OusHeca.

3.5.1. Karanor na yciyru

Pazpaboten e Kartasior Ha ycayrure, BKJIIOUYBALL MPOLIEAYPa U METOJ0JI0T U 32 aKTyalu3aLusl.

KaranorsT Ha ycnyrute e cboOpa3eH ¢ o0l MOJe/l Ha AaHHM 3a OMMCBaHE Ha OOLIECTBEHUTE
yCIIyTH, Ipejiaraiy oT aiMuHucTpanuute, HapeueH Core Public Service Vocabulary Application
Profile (CPSV-AP), koeTo ynecHsiBa JOCTBIIBT Ha FpakJaHUTE U OU3HEca 10 OOLIECTBEHH YCIIyTH

He caMo OT bbirapus , HO U OT cTpaHuTe uieHku Ha EC.

e Hsrpanena takconomust o CPSV-AP Mozen 3a 0o0111ecTBEHUTE YCIIyTH;

e B1b3MOXKHOCT 3a KaTeropuzauusi 1o KUTeCcKU U Ou3Hec chOUTHS;

e VHuGUUMPAHU ¥ UHAUBUIYAIN3UPAHN OMUCAHUS HA YCIyTH.
Peanusupann ca MeTomo/orMsi MU MEXaHM3MM 3a YNPABICHUE W MOAAbPIKAHE B AKTYaJHO
CbCTOSIHME Ha WH(OpMaLMATa 33 YCIYTMT€ W TEXHUTE JOCTaBUMLM, BKIIOUMTETHO M 4pe3
UHTErpauus ¢ AIMUHUCTPATUBHUS PETUCTBD.

Ch3IazieH € MEXaHU3bM 3a THPCCHE Ha YCJIYT'd 11O UME, 110 KaTCropusd UJn 1o JOCTaBUHK.
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3.5.2. Vmpaenenue Ha uHpopmauuaTa, MyOIMKyBaHa 3a MHCTUTYLIUH
[Ty6nukyBaHe Ha uH(pOpMaLMs 3a JOCTaBUMLMTE HA €NEeKTPOHHHU YCIYTW - LEHTpPaJHHU,
TEPUTOPHUATIHU U IPYTU aJIMUHUCTPALIUY;

[Ib1Ha uHTErpauus ¢ AAMUHUCTPATUBHUS PETUCTDP;

AxTyanusupaHe Ha WHPOpPMAlUMATA 3a aAMUHHUCTPALMUTE TP TpoMsHaTa W B
aJIMUHUCTPATUBHUS PETUCTHP;

PpuHO BBBEK1aHE HA 1OCTABUMLIM HA aIMUHUCTPATUBHU YCIIyTH — JMua 1o wi. 1, an. 2;

ABTOMaTU3MpPaHU MPOLIECHU 32 Ch3JaBaHe, AKTyaJIM3aLusl U 1€aKTUBUPAHE.

3.5.3. Ymnpapnenue Ha uHpOpMaIMATa, MyOJIMKyBaHa Ha mopTaja
[lyOnukyBaHe Ha HOBM €JEKTPOHHHM YCIYTM M aKTyalu3alus Ha Beue MyOIMKyBaHH,
NpeJ0CTaBsIHUA OT aJIMUHUCTPATUBHU OPTaHu;
[lybnukyBaHe Ha HOBM EJIEKTPOHHHU YCIyrd M aKTyaju3allus Ha Beue MyOJIMKYyBaHH,
Mpea0CTaBsIHU, MPEJOCTAaBsIHU OT Jula no wi. 1, an. 2 ot 3EY;
AKTyanu3npaHe Ha HHPOpPMaIMATA 3a YCIYruTe MpU MPOMsIHATa M B aIMUHUCTPATUBHUS
perucTup;
Enuzonu oT XKBOTA;
Baiata EBpona - npaBa, npou3Tuiauiy oT ObArapckoTo 3aKOHOAATEICTRO;
EnextponHu ycinyru u undopmaiys 3a rpakJaHuTe U OusHeca — TAaKCOHOMMUS;

Haii-uecto n3nosn3BaHu yciayru.

3.5.4. llenTpanusupana cucteMa 3a yrnpanjieHHUe Ha TPOPUiIn

PazpaboteHa e cuctema 3a CbXpaHeHHE W yrpaBiieHHe Ha MOTPEOUTENCKUTE MPOPUIN U POJIUTE

Ha notpebutenure B [IEY. C pons ,,AnmMuHuCTpaTOp® ce yrpapisBaT OCHOBHUTE JIaHHU 3a

npoduadTe Ha IOPUAMYECKM JIMIIA W MpaBaTa Ha acoUMMpaHUTe MNOTpeduTenure B

XOpHU30HTaJIHUTE cucTteMu U [loprana.

OyHKIMOHUPAT CIIEAHUTE BUI0BE MPOPHIIHN Ha:

(uznvecko nuie;

FOPUIMYECKO JIULIE;

aJMMHHUCTPATUBEH opraH (fnoctaBuuk 1o ui. 1, an. 1 ot 3EY);

JMLa, OCBIIECTBABAIM MyONWYHM (YHKUMH, MU HA OpraHu3aluuTe, MPeJOCTaBsLIN

0o0LIeCTBeHU yCIyru (aocTtaBuuk no wi. 1, an. 2 ot 3EY).

I/I3rpaz[eHI/1 ca CJICJHHUTC (bYHKL[I/IOHaJ'[HOCTI/II
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AJIMMHUCTpPATHBEH NaHes 3a yNpaBlieHUe Ha POJIM U MpaBa 3a JI0CTbI1 Ha BCSAKa rpyna, B
3aBUCHUMOCT OT ycTaHoBeHU oT MEY nonutuku;

BBb3MokHOCT 3a akTyanu3anus Ha JaHHU B poduil Ha moTpeduTen upes Bpb3ka kbM HBJ]
»Hacenenue u TPPIOJIHLY BYJICTAT;

[lonabpxane, no6aBsHE M peAakTUpaHe HA WMHGOpPMALMs OT MOTpeduTeNs, KOITO e
CBBbpP3aHa ¢ HEro WM C HETOBH JKEJIaHUsl, MpaBa U 3abJIKCHHUS;

BB3MokHOCT 3a ympaBieHHWEe Ha JOCTbNA, HACTPOWKM M JE€aKTUBMpaHe Ha mpodwui,
MCTOpHS Ha aKTUBHOCTTA;

HOHHpTﬂKKa Ha UCTOPUA U aKTUBHOCT Ha HOTpCGI/ITeHH.

3.5.5. MoeTo mpocTpaHCTBO

qpe3 HUHTCrpauurs ¢bC CUCTEMATa 3a eABTeHTI/IKaHI/Iﬂ, KpaﬁHHTe HOTpe6I/ITeJ'[I/I Ha HopTa.Ha

Morat Ja M3MnoJi3aBaT HOpMAaTUBHO YCTAHOBEHU CPEACTBaA 3a I/IZ[CHTI/I(I)I/IKB.HI/IH, 3a Ja JOCThIIBaAT

(GYHKLMOHATHOCTUTE Ha nopTaia. [lepcoHanu3mpaHoTo 3a noTpeduTelss paboTHO MPOCTPAHCTBO

B [loprasna, criopes KauecTBOTO B KOETO JIMLIETO IO AOCTHIIBA, c€ Hapuya ,,M0oeTo MpocTpaHcTBO®

3

niu ,,PaboTHO MpocTpaHCTBO™.

[Totpebutenure nonayuaBat aocTsn ciea peructpauust B [loprana. Murerpanusita Ha

HOTpe6I/ITeHCKI/IH HHTep(beﬁC C XOPHU3OHTAJIHUTE CUCTEMU H XUIICPBPBH3KUTC KbM BBHUIIHU

pecypcu mnpeaoctaBs AOCTbI J0 Pa3iudHM (PYHKUMOHATHOCTUM B 3aBUCUMOCT OT BUJA Ha

NOTPeOUTENCKUS MPOpUII U CPEICTBOTO 32 UAEHTU(PUKALIUS.

PaboTtHOo npocTpaHcTBO ,,MOETO NPOCTPAHCTBO € NMepCcoHAM3UpaHa 30Ha 3a MOTPeOUTeNnTe

n300p Ha yciyra;

NoJ1a/IeHH 3asiBIICHMUS;

MOJIyYeHU ChOOIICHUS;

XWMEPBPB3KA KbM YCIYTH, MPENOCTaBIHM OT aJMUHUCTPATUBHU OpraHu W JUIa,
OCBILECTBSIBALLM MyOAMYHU (PYHKIMH, U HA OpraHU3alMUTe, MPEe0CTaBAIM O0IIECTBEHU
YCIIyTH;

UCTOpHS Ha JOCTHIIA.

Pa6oTHO MPOCTPAaHCTBO 3a KOPUAUYICCKH JINLA:

JlocTbn Ha MOTpEOUTENNUTE Clle] perucTpalus/oTopusaliys;

[lorpeGutencku uHTepdeiic, upe3 KOWTO Ja Ce OChLIECTBABA AOCTbI [0 YCIAYIH U
uHpopMauuMsi MO 3asBsABaHe, 3aljallaHe W NpPeJOoCTaBsHE Ha  eJEKTPOHHU
a/IMUHUCTPATUBHU YCIIYTH;

WuTerpauus Ha NOoTpeOUTENCKUAT UHTEPdENC ¢ XOPU3OHTATHUTE CUCTEMMU;
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VYnpapnenue Ha npoduanTe Ha NOTPEOUTENH, PETUCTPUPAHU 32 JOCTBI 10 pabOTHOTO
NPOCTPAHCTBO.

PaGoTHo nmpocTpaHCTBO 32 aAIMUHUCTpALIMUTE U Junara o ui. 1, an. 2 ot 3EY

JlocTb Ha NOTpeOUTEaUTE ClIe/l PErMCTPaLUs/0OTOpU3aLMs;

[TotpeOutencku uHTepdeiic, upe3 KOWTO Ja ce OChLIECTBABA AOCTBI [0 YCIYIH U
uHpopMauuMsi 1O 3asBsABaHe, 3amjallaHe W OpeJOoCTaBsHE Ha  eJEKTPOHHU
aJIMMHUCTPATUBHU YCIIYTH.

HuTerpauus Ha NoTpeOUTENCKUAT UHTEP(dENC ¢ XOPU3OHTATHUTE CUCTEMHU;

Ipernen u ynpaBieHue Ha 3asiBEHU YCIYTH;

BbBexknane u akTyanusauus Ha nyOnukyBaHa MHGopmauus 3a aJIMUHUCTpaLMsATa U
€JIEKTPOHHUTE YCIIyTH, KOUTO MPeI0CTaBs;

VYnpasieHnue Ha 10cTha 40 Npodua Ha aIMUHUCTPALUITA;

BbBexkaHe Ha MeTalaHHU 3a €IEKTPOHHU yCIYyTH;

Nznpaiane Ha 3asBKa ¢ MCKaHe Ha 3arulallaHe Ha 3asBeHa eJIeKTPOHHA ycllyra.

3.5.6. JlombaHUTENHU MO N
WNHcTpymMeHTH 3a yJ0BAETBOPEHOCT Ha MOTPEOUTENUTE (AHKETH);
FAQ, baza 3nanue 3a pabora ¢ ¢enepupanute nopranu (yeOcaiitose);
[Tonapbkka Ha MHOTO€3MYHOCT;
CraTUCTUKA U aHAJIMTUYHU CIIPABKH.

3.5.7. AJIMWHHCTpPaTUBEH MOAYJ

HopTanHaTa HJ'IaTCI)OpMa ocurypsaBa TI'bBKaBU HWHCTPYMEHTU 3a QaAAMHUHUCTPpUPAHE Ha

HOTpGGI/ITeHCKI/I paBa 1 poJik 3a JOCTDBII, YPE3 KOUTO CC ONPCALIIA U yIIpaBJisiBa JOCTbhIIA HA

HOTpCGHTCJ’[HTe J0 KOHKPETHH CTpaHWUL, KOMIIOHCHTHU, MHCTPYMCHTHU 3a YIPABJICHUC U

KOHKPETHH HAOOpHU OT (PYHKLMOHATIHOCTH Ha cUCTeMaTa.

Jlo anmuHucTpaTHBHUSA Moayn Ha [loprtana u ¢enepupanute nopramu (yeOcailTore) umar

AOCTBIT aAIMUHUCTPATOPU CHC CIICAHUTE POJIN:

I'moGaneH anMUHHUCTpaTOp — HMa MbJEH AOCTBI JO YNpPaBJI€HHWE Ha BCHUYKH
(P)YHKLMOHAJIHOCTH U ChIbpPKaHUS B KOHTEKCTA Ha MopTaiHara njargopma, B TOBa YMCJI0
ynpaBjeHue Ha mpaBa MU poiau 3a Aocten a0 lloprana u ¢enepupanure nopranu
(yeOcaiiToBe);

Menukbp Ha Genepupanu nopraiu (yebcallToBe) — Cb3/AaBa HOBU NOPTaJM, YIpaBIisiBa
CTPYKTYypara UM U MPeJOCTaBs MpaBa U poJid Ha MEHUUKbPUTE HA ChAbPKAHUE;
MeHuKbp Ha ChbpiKaHWe — Ch3/aBa U YNpaBisiBa ChAbp:kaHue Ha [loprana wim Ha
(denepupan noprai;

Anmunuctparop Ha [Toprana — ynpasnsBa LlenTpanusupanaTa cuctema 3a ynpasjieHHe
Ha npo¢pum (LICVYII), ch3nara u ynpasnsBa cbabpkanue Ha [loprana.
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3a anmuHucTpUpane Ha [loprana B aAMUHUCTPATUBHUS MO/LYJ1 Ca HAIMLIE HHCTPYMEHTUTE 3a:
e VrpapieHue Ha aAMUHUCTPATUBHU CTPYKTYPH;
e VnpapjeHue Ha aIMUHUCTPATUBHU YCITYTH;
e Vnpasnenue Ha [Ipodunm;
e (OO0OpaTHa BpB3Ka;
e Kypnanupase (7ior) Ha cbOUTHS, OTHOCHO JEHCTBHUSTA CBBP3aHU C MOTPEOUTEIICKH
npodul — perucTpauus, JeperucTpanms, peaakiys, akTHBHOCT.
BHenpeHoTO pellieHue ocurypsBa MpocieIMMOoCT Ha JIEHCTBUSITA Ha BCEKU noTpeduten (0auT),
KaKTO M BepcUsl Ha MPEAUIIHOTO ChbCTOSHUE HA JaHHUTE/ChAbPKAHUATA, KOUTO TOM € MPOMEHHI

B pe3yJITaT Ha CBOUTE JCHCTBUS (CUCTEMEH XKypHal).

3.5.8. Usrpaxxnane Ha ¢eaepupanu noptanu (yeOcaiiToBe) W ympapjieHUE Ha

CbABPIKAHUE B TAX

PazpaGorenu ca 6 (imect) mabnoHa 3a W3rpaxkjaHe Ha CalTOBE Ha aJMMHHUCTpALIWH,
choOpa3HO  pa3nuyHUTe CcrneuduKd Ha  aJMUHUCTpAIMUTE, JOCTBIIHM Ha  ajpec:

https://unifiedmodel.egov.bg/wps/portal/unified-model/for-administrations/federirani-

portali/federirani-portali

PazpaGorenute wabnonn ca cboOpaseHH ¢ oOL] MOJeN Ha JaHHM 3a OMNKMCBAaHE Ha
OOLIECTBEHUTE YCIYTH, MpeajaraHd oT ajMuHucTpauuute, HapeueH Core Public Service
Vocabulary Application Profile (CPSV-AP). IllaGnonute m03BOJISIBAT OTHOCHTENHA
nepcoHanM3alus Ha o0JIMKa Ha caiiTa, HO 3ama3BaT CTPYKTypara ¢ 1eJl yJeCHeHUe Ha KpaliHus
notpeduTen M Ch3AaBaHe Ha €IMHHA BU3yalHa OHJANH MICHTUYHOCT Ha IbpIKaBHUTE

HMHCTUTYLUH.

HzrpagenuTe, KbM MOMEHTa Ha W3rOTBSHE Ha TEXHUYECKUTE MapameTpu, QenepupaHu
nopranu (yebcailiToBe) Ha agMUHKUCTpaluuTe B cpeaara Ha [IEY ca oOuo 196 B staging cpena.
Ot 1ax 102 ca B npoayKunMoHHa cpefa, 94 ca B mpoliec Ha U3rpaxaaHe u OT aAMUHUCTpaLUUTE
ca MoJaJIeHy Ollle TP 3asBIEHUS 32 U3rpaxiaHe, KOUTO ca B mpolec Ha obpaboTka. Cpeanus
Opoit yebcTpanuuy Ha euH deaepupan noprain e ~125 6p. O6musT 6poii cTpanuiy, 6e3 noprana

Ha HATI, Mutauiu u [1EVY B staging cpena e ~ 24 500 0Op., a B npoaykTuBHa cpeaa ~12 750 Op.
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4. UBUCKBAHMSI KbM U3IIbJIHEHUE HA TIPOEKTA

5.1. OOGwu u3KCKBaHKS KbM U3IBIHEHHETO HA IPOEKTa

[IpoeKThbT ce U3NbIHABA B paMKUTE Ha MPOEKT ,,Pa3BuTrie U Haarpaxaane Ha [loprana Ha
enektponHoto ynpasnenue (I[1EY), uznon3eaiiku open source TeXHOJOTMU™, (PMHAHCHUpPAH OT
oomxera Ha MAWUEY. M3nbaHutensT cieBa Ja cra3Ba BCUYKHM MPUJIOKUMU CTaHIAPTH 1O
OTHOLUEHHE HAa EJEKTPOHHOTO YymnpasieHue B PemnyOauka benrapus um cBbp3aHOTO ¢ TOBa

HOPMATUBHH U3BUCKBAHUA.

5.2. OOGwy opraHu3alMOHHN NPUHLIUITHA

3a1bJKUTENIHO M3MCKBAHE € J1a CE€ CHasfiT YTBbPACHUTE XOPU3OHTAIHU M BEPTUKAIHU
NPUHUMIIM HAa OpraHu3alys Ha M3NbJIHEHUETO Ha MpeAMEeTa Ha IpOoeKTa 3a rapaHTUpPaHo
MOCTUTaHE HA JKEJIAHUTE PEe3yJITaTH, TaKa Ye Jia ce MOKPUE MBJIHUAT HA0Op OT KOMNETEHUUH U
HOY-Xay, a ChLIO TaKa Ja ce rapaHThpa U J0CTaTbUHO HUBO HAa aHTAXKUPAHOCT C U3ITBJIIHEHUETO U

npobjaeMuTe Ha NPOEKTa:

o XOpU3OHTAJHUAT NPUHLMI MPEANoJiara aHra)KupaHe Ha CeLMaaIuCTH OT Pa3IMuHU
3BEHa, Taka 4€ Ja Ce MOKpPHE MBJIHMUAT HAOOp OT KOMIIETEHLIMU M HOYy-Xay [0
npeJMeTa Ha MPOEKTa U ChLIEBPEMEHHO €KUITbT Aa YCBOM HOBHUTE pa3pabOTKU Ha
JIOCTaTh4YHO PaHEH eTall, Taka 4ye J1a € B ChbCTOSHUE MbJIHOLIEHHO Jia T'M U3M0J13Ba U

pa3BUBa M Clie]] IPUKIIIOYBAHE HA MPOEKTA;

e BepTuKanHMAT NPUHLMI BKJIIOYBA YYacCTHUE HA €KCNEPTU W MPEICTABUTENU Ha
pas3IMYHUTE YNPABICHCKU HMBA, Taka 4e YNPaBJICHCKUAT €KUI J1a MOKPUBA KAKTO
eKCNepTHUTE 00J1aCTH, HEOOXOAMMHU 32 MPABUIHOTO U KAYECTBEHO M3MbJIHEHHE Ha
NpPOEKTa, Taka W YNPABJICHCKM M OpPraHU3allMOHHM YMEHMS M BB3MOMKHOCTH 3a
OCBILECTBSIBAHE Ha IMOJIMTUKATa BbB BPb3Ka C M3MBJIHEHUETO Ha mpoekra. Ypes
yuyacTve Ha pPbKOBOJMTENM Ha 3BE€HATa — [10JI3BaTe/IM Ha pe3yJITaTa OT MPOeKTa, e
ce rapaHTUMpa AOCTaTbYHO HUBO HA AaHTAKUPAHOCT HA MHCTUTYLIMATA C MpobsieMuTe

Ha MPOEeKTa.

5.3. VYnpaenenue Ha npoekra

ManenauTenat TpabBa Aa NMPWIOKM METOJOJOTHMS 3a YINpaBlieHHME Ha TPOEKTa, Karo
OpraHu3upa M3MbJIHEHUETO Ha AEHHOCTUTE CH ChIVIACHO MPUHLMIUTE Ha M30paHa OT HEro

MeTtononorus 3a ynpasienue Ha UT npoekTu.
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J1o6poTo ynpasieHue Ha MPOeKTa TPsiOBa J1a OCUTYpH:

® KOOpJMHHUpaAHE HA YCUIIMATA HAa EKCIIepTUTe OT cTpaHa Ha M3nbanutens u benedpunmepa
Y OCUTypsiIBaHE Ha BUCOKA CTENEH Ha B3aUMOAECHCTBHE MEXK/Ly UJEHOBETE Ha MPOEKTHHS €KHUIT;

® ONTHUMAJTHO U3MOJI3BaHE HA PECYPCUTE;

® TEKYL KOHTPOJI 110 U3IIbJIHEHUETO HA MPOEKTHUTE AECHHOCTH;

® pa3npocTpaHsBaHe HaBpeMe Ha HeoOXoauMmara MHGpoOpMalus 10 BCHMUYKM yYacTHULM B
MPOEKTA;

e MICHTU(ULMPAHE HA IPOMEHU U OCUTYpsIBaHE Ha TEXHUTE aHaIN3 U KOOPIMHALMS;

® OCUTYpsIBaHE Ha KauyeCTBOTO M MOJaraHe Ha YCWJIMS 3a HEMPEKbCHATO MoA0oOpsIBaHE Ha

paboTaTa 3a y10BJETBOPSIBAHE HA U3UCKBAHUATA HA YYACTHULIMTE B MIPOEKTA.

5.4. Yupaenenue Ha pucka

M3nbaHUTENST cieABa Aa NpaBM OLIGHKA Ha PUCKOBETE, KaTo MAEHTU(HULMpPAa OCHOBHHUTE
pPUCKOBE, KOMTO MOraT Ja BBb3IPENATCTBAT KAYECTBEHOTO M3MbJIHEHUE Ha MPOEKTa.
Wpentuduumpanute puckoBe ce OLEHABAT U aHAJIM3UPAT, KATO CBOEBPEMEHHO ce MpeanpuemMar
MEPKH 3a TAXHOTO MUHUMM3MpaHe. B Xxo1a Ha U3MBJIHEHUETO Ha npoekTa, M3mbIHUTEnAT cnenu
pHUCKOBETE, KaTro TIM OLEHsBa, aHaluM3upa M HJEHTU(ULMpa (€BEHTYalHO) HOBM PHUCKOBE
U3BbpLIBA MPUOPUTUMPAHE HA PUCKOBETE Ha MPOEKTa, ¢ MPEABUKIaHE HA MEPKU 3a TIXHOTO
MUHMMU3UpaHe. [Ipy HacTbIBaHE HA KPUTUYHU PUCKOBE U JIPYT'M PUCKOBE, KOUTO Aa BOJAT A0
OTKJIOHEHME CIPSMO bPBOHAYATIHO OYAKBAHUTE PE3YJITATH U U3MTBJIIHEHUE, CHLIMTE CE JOKa/1BAT

CBOEBPEMEHHO T10 eJIeKTPOHHA rolia Ha beHeduimepa v ce BKIIOUBAT B OTYETHUTE JJOKYMEHTH.

= [Ipy M3MbJIHEHWE HA MPOEKTa MOraT jia ce B3eMarT MPEBM/]] CJEeIHUTE PUCKOBE U Ja ce
no6aBsT Apyru, cnopen crnenudukara Ha noprana: [IpomsHa B HOpMaTHBHATa ypeada, Bojela
JI0 IPOMSsIHA Ha KJIIOYOBM KOMITOHEHTH Ha PELIEHUETO — MpeIMET Ha pa3paboTKa Ha HACTOALIMS
TIPOEKT;

» 3aTpyHEeHa KOMYHHMKaLUs Mex1y ekunute Ha beneduuuepa u M3mbanurens no speme

Ha aHAJIMTUYHUTEC €Tallk Ha MPOCKTA;
u HeHaBpCMCHHO M3I'BJIHEHHUE Ha BCAKO OT 3abJDKCHUATA OT CTpaHa Ha H?;H’IJJ'IHI/ITCJUI;

» HenpaBuiaHO ¥ HeeeKTHBHO paslpe/iesiiHe Ha pPECypcuTe M OTTOBOPHOCTUTE TpU

H3II'bJIHEHHUETO Ha MPOCKTA,
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= 3a0aBsHe [pU U3II'BJIHCHUEC HA IPOCKTHUTE JIEMHOCTH, OMACHOCT OT HECIMAa3BaHE Ha CpoOKa

32 U3N'bJIHEHUE HA HACTOSILLMS MTPOEKT;
= ['pewiku mpu pazpadboTBaHe Ha (PYHKIIMOHATHOCTUTE HA CUCTEMATa;

= HCI[OCTaT’b‘-IHa ACHOTA 110 IMpaBHaTa paMKa u/unm MMpoMEHsILa CC MpaBHA paMKa 110 BpeMe

Ha U3II'bJIHCHUEC Ha IPOCKTA,

® Jlunca Ha 3aABaA00YEHOCT npyu MU3CJIEABAHETO U ONMCAHUECTO Ha OusHec NpouecuTe u

JAaHHUTC,

» Henndopmupane Ha benepuimepa 3a BCUUKM MOTEHUMATHU MPOOIEeMHU, KOUTO Ouxa

MOI'JIM J1a Bb3HUKHAT B XO/Jia Ha U3IIbJIHCHUEC Ha HCﬁHOCTHTC;

® PUck 3a aJIMAHHWCTPUpaAHE Ha MOpTajia CleJl M3THYaHE Ha MepuoJa Ha rapaHUMOHHA
NOAAPBIKKA,
IIpyn wu3BBpIIBaHE HA OLEHKATAa 3a BCEKM PUCK MOOTIAEIHO CE€ M3IMOJI3BAT CIIEJHUTE
KPUTEPUU 3a U3BBPILIBAHE HA OLICHKATa Ha:
® BDB3JCHUCTBUETO — HUCKO WUJIM BUCOKO;
® BEpPOSITHOCTTA — MAJIKa UJIA rOJIAMa;

e kareropusita — 1/2/3/4 (kateropusita € pe3yjraTa OT YMHOKEHHUETO Ha Bb3JICHCTBUETO
M0 BEPOSITHOCTTA);

e C(CreneHTa Ha KPUTUYHOCT - KPUTUYEH, BUCOK, CPENIEH, HUCHK.

5. ETAIIM HA U3ITbJIHEHUE HA ITPOEKTA

6.1 [npunoscumo 3a /leiinocm 1] AHanu3 Ha JTaHHUTE U H3UCKBAHUSATA

AHanIM3 Ha TEKYIIOTO ChCTOSHUE, HEOOXOIUMUTE UHCTPYMEHTH 3a M3rpakaaHe, yrpaBieHUe
Ha ChIbpkaHue W anmuHucTpupane Ha IIEY u denepupanute mopranm (yeOcaiiToBe) Ha
a/IMUHUCTPATUBHUTE Opranu, faHuute B [loprana u genepupanute nopTaiu Lie ce U3BbPLIM M0
Hetinoct 1.

Texcmoseme om odpazeya 00 Kpas HA HACMOAWAMA MOYKA CA HENPUTONHCUMU, HIbIl
Kamo 6 pamkume HA NPOEKMA He ce NPeosul coam HAOZPpax)@codme uiu pa3padomka Ha
e/1eKMPOHHU AOMUHUCMPAMUBHU YCITY2U:

» [Henpunosxcumo] B npoiieca Ha Ou3Hec aHamu3 Aa ObJaT U3ciieJBaHa ChBMECTUMOCTTA Ha
OuzHec mpolecute Ha Bb3noxutens ¢ Bedye 000peHN ONTUMU3UPAHU peepeHTHU MOJeNu 3a

npeaocTtaBsAHe Ha YyCJIyrd U HOPMATUBHM HM3UCKBaHUA Ha basucen mozen 3a KoMILIEKCHO

aJIMUHUCTPATUBHO OOCIYKBaHE B AbpXXaBHATa aAMUHUCTpaLUA. HpI/I HaJIMYKUC Ha pa3pa60TeHH
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MOJIeNIM 3a MpeIoCTaBsiHe Ha yciyru no ,,Enuzonu ot xxuBota“ u ,,ChOUTHS OT OM3Heca™, KOUTO
BKJIIOUBAT YCJIYIM, NpPEAOCTaBIHU OT Bwb3noxkutens, na ObAaar cboOpaseHW HYKAUTE OT
MomuUKaMu B pedepeHTHUTE MOJENH, 3a Ja Ce TMOCTHUTHE TOoJA00psBaHEe Ha BpPEMETO W
HamajlsBaHe Ha aJMUHUCTpAaTUBHATA TEXKECT TMPU KOMIUIEKCHO OOCTyXBaHe, CHpsIMO

npeaoCTaBAHETO HA OTACIIHUTC YCIIYT'H NOCAUHUYHO,

® [nenpunosxcumo] B ciyuaii, ue ce kacae 3a aIMUHUCTPATUBHU YCIYTH, Te TpsiOBa 1a Obaat
pasrpaHuieHy Ha 0azara Ha pa3fuKu B OM3HEC MPOLECUTE U Ja He ObJaT reHepaiu3upanu u/uim
o6o0uiaBaHM Ha 0a3aTta Ha Tumna Ha JAeicTBUe (Harpumep, ako Cucremara u3aBa HIKOJIKO
pasiMuHM BHJA YJAOCTOBEPEHMs, C KOMUTO C€ YJOCTOBEpsIBaT pa3iMyHM OOCTOSITENCTBA,

aIMUHUCTPATUBHUTE yCIIyru TpsiOBa aa ObJIaT perucTpupaiu OTJENHO);

® [nenpunosxcumo] YIOCTOBEPUTEIHUTE aJMUHUCTPATUBHU YCiyru TpsOBa na Obaar
perucTprupaHu v KaTo BbTPEIIHU aAMUHUCTPATUBHY YCIYTH U 1a ObJie peanu3upaHa Bb3MOKHOCT
3a MPEOCTaBIHETO Ha TE3U YCIYrd KAaTO BBTPEUIHU EJIEKTPOHHO aJMUHUCTPATUBHU YCIIyTH 3a

HY’KJJMTE HAa KOMITJIEKCHOTO aJMUHICTPATUBHO 00CITy KBaHe upe3 CllyxKeOeH OHaiiH nHTepdeiic.

6.1.1. [Henpunoxcumo] Cneyupuunu U3UCKEAHUA KbM emanume HA OU3HeC AHAIU3a npu
pazpadomka, HA0Zpa)3coane uiu 6HeOPABaAHe HaA UHPOPMAUUOHHA cUCmeMa
WManbanutensat TpsbBa na ciena MeTo/10/10rusTa 38 YCbBBPIIEHCTBAHE HA PAOOTHUTE

MPOLIECH 3a IMpEeAoCTaBsiHE Ha aAMWUHUCTPATUBHU Vvciayrd U HappuHuka 3a npuiarade Ha
meTojoorusTa, npuera ¢ Pewenue Ne 578 na Munucrepckus cbeet ot 30 centemspu 2013 r.;

» TpsaGBa na Obae npeasuaeHa (aza Ha MpoyuBaHe, MO BpeMe, Ha KOSITO Jia ce aeduHupar
NOTPeOUTENCKUTE HYXXIM, Ja Ce MpoBeaT MpeABapUTEeHU TECTOBE C MOTPEOMTENM U Ja ce
n3paboTH TIIaH, MO KOWTO Ja ce aapecupat uaeHTUGUIMpaHUTE HYK]IH;

= HeoOxoaumo e fa Ob/ie HalpaBeH aHaJIu3 Ha TEKYIOTO ChbCTOSIHUE HA JAHHUTE, KOUTO L1
ce 00paboTBart, MO OTHOLIEHUE HA TAXHATA U3YEePNaTEeIHOCT, MbJHOTA U KaYeCTBO, /1a CE HarnpaBu
OlICHKa Ha Bb3MOXKHOCTTa 3a BbBEXKJAHE Ha JIaHHW W OOCTOSITENICTBA B PErMCTPU, ChIIACHO
M3KMCKBaHUSITA HA HOpMaTUBHaTa ypeaoa. Jla ce npeayioxku Mojiea Ha J]aHHUTE,  ChbpKalll
onucaHre Ha OCHOBHUTE TaOJMIIM U CXEMATHYHO MPEACTABSIHE HA BPB3KUTE MEXKAY TSIX;

* B npoueca Ha aHani3a TpsiOBa Ja ce pasrieqa Bb3MOKHOCTTa OOMEHBT Ha JJaHHU Jia ce
OCHOBaBa Ha OOIIM CTaHIApTH, T.e. YCIOBMsS 3a M3MOJ3BaHe, (JopMaT Ha JaHHWTE, MAIIMHHA
4EeTUMOCT, METa/IaHHH, CIIOJICNICHN PEYHULIM/TAKCOHOMMH, YECTOTA, I€TAUIHOCT U 3abJKUTEHI
aTprOyTH. 3aAbKUTEIHOTO MpujiaraHe OM rapaHTHpano M3MBJIHEHWETO Ha W3MCKBAHUATA 3a
MOBTOPHU MOTPEOUTENN U AOCTABUMIIM HA IaHHH.

u TprGBa Ja 6’[))16 HalpaBCH aHaJIn3, OLCHKAa U OIMMCAaHUC Ha paGOTHI/ITe npouecu, 3aj10KCHA
B HOpMaTuBHaTa ypeu6a, Ja 6’[»,[[6 NnpeayIoKCeHa OpraHu3allMOHHA ApXHUTCKTYypa Ha 6a3aTa, Ha
KOATO Ja 6’bI[aT pa3pa60TeHH W ONITUMU3UPAHU OCHOBHUTEC (I)yHKLII/IOHaJ'[HOCTI/I Ha Cucremara.

* TpsOBa na ObJaT NpeABUAEHH MEPUOAMYHM MPOAYKTOBM TECTBAaHHMs MO BpeMe Ha
pa3paboTkaTa W BHeapsBaHeTo Ha Cuctemarta, ¢ u3Baaka (¢okyc-rpyna) ot Obaeniure
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notpedutenu Ha Cucremara, 4pe3 KOMTO A3 C€ U3MUTA U OLIEHH U3I0JI3BAEMOCTTa Ha YCIYTUTE U
noTpeOuTeNCKUTE HHTepdeiicu, KakTo U 3a Aa ObJIaT OTCTPAHEHU 3aTPyAHEHUS U HECHOTBETCTBUS
Che crieunpuKauusTa;

» TpsaOBa na ce cna3BaT HOPMATUBHUTE U3UCKBAHMA 3a €JHOKPATHO chOMpaHe U MOBTOPHA
ynotpeba Ha 1aHHU B IbpkaBHaTa anMuHucTpauus (cbraacHo ALK u 3EY) u B pa3zpaborenure
OM3HEC MPOLECH /1a HE CE U3UCKBAT AaHHU 3a 3asBUTEJIS U/WIIM 3a NIOJTyYaTelis Ha yclyrara, KOMTo
MOrar Jia ce U3BJIeKaT aBTOMAaTUYHO B MpoLeca Ha eleKTpOoHHa uaeHTuukauus upes Llentbpa 3a
enektpoHHa uaeHTHukanus win Ha 6a3a Ha EI'H ot KEIL. I1pn HeoOX0AMMOCT M3MBIHUTENSAT
TpsibBa fa npeayoxu Ha beneduuepa anekBaTHU MPOMEHH B HOpMaTUBHATa ypeada, KOUTO jia
XapMOHU3UpAT ChOTBETHUTE CEKTOPHU HOPMATHBHM H3HMCKBaHWS C OOLIMTE pa3nopeadu Ha
AIMAHUCTPATUBHOINPOLECYAIHUSI KOJEKC, 3aKOHA 3a EJIEKTPOHHO YIpaBJIEHUE, 3aKoHa 3a
€JIEKTPOHHUS TOKYMEHT M €JIEKTPOHHMS MOANUC U MPUJIOKUMUTE MOJ3aKOHOBU AKTOBE, AKO
JieficTBalllaTa HOpMaTUBHA ypea0a U3UCKBa:

O M3PUYHO MOIThJIBaHE HA TUTIOB CTPYKTYpUPaH eNeKTPOHEH (popMyJIsip, BPXY KOWTO
notpebutenute TpsiOBa Ja ce MOAMMUIIAT COOCTBEHOPBYHO W/WMIM KOWUTO [a
MPUJIOXKAT KAaTO HW3HCKyeM JOKYMEHT TIpUM 3asBABAHETO Ha eJEeKTPOHHA
aJJMUHKUCTpATUBHA YCIIyTa;

O M3pPUYHO JIeK/IapupaHe Wiu o0siBsIBaHE Ha OOCTOSITEJCTBA WM AAaHHU, KOUTO ce
aJIMUHUCTPUpAT W/UIKM yJIOCTOBEpSBAT OT APYIM AbPXKABHU OpraHd M Morar ja
ObJaT MONyuYeHH MO CiayxeOeH MbT, BKIIOYUTETHO M aBTOMATHU3MPAHO Mpe3
ChOTBETHH UHTETPALMIOHHU UHTEepdeiicH;

O JpPYrM HOPMATHMBHU HW3UCKBaHWs, KOMTO BOJASAT JO HEONTUMAJIHU WM HEHY>KHO
OIOpPOKpaTUYHM TpOLeCH, KOUTO Ouxa Moriu jAa ObJaT ONTUMHU3UpPAHW [pU
3asBsIBAHE U MPEJIOCTaBsIHE HA €IeKTPOHHU aIMMHUCTPATUBHU YCIIYTH;

6.1.2 [Henpunosicumo] Cneuupuunu U3UCKBAHUA NPU ONMUMUZUPAHE HA NpOYecume

no 3aA656aHe HA e1eKMPOHHU YCIY2U U e1eKMPOHHU AOMUHUCMpamugHu ycayeu (cvel. §1,
m.2 om 3EY) ¢ 3asucumocm om 3asaeume.s

® [IpenBuaenute 3a pa3paboTKa W BHEJpPSBAHE €JIEKTPOHHU aJMUHHUCTPATUBHMU YCIYyrd
Tpa6Ba nAa ObJaT perucTpupaHd MpeaBapuTesHo B Peructbpa Ha ycayrure KbM
AJMUHUCTPATUBHUS PerucTbp (cbriiacHo 4. 61 or 3akoHa 3a agMUHUCTpauusiTa). Y CIyrure,
KouTo e ObAar HaArpajeHd, M HOBOpa3paboTeHUTe yciyrn TpsiOBa Ja OTroBapsT Ha
M3MCKBAHUATA 3a €JIEKTPOHHHU YCIIyTH ¢ MUHUMaIHO HUBO 4, KBIETO € MPUII0AKHUMO (T.€. yemyrarta
M3MCKBA 3aIUlallaHe Ha Takca), niv Huo 3, B ciyyaunTte, B KOMTO 3a PEAOCTABSIHE HA yciyraTta
HE ce M3MCKBa 3aruiallade Ha Takca; [lepuHuumuTe 3a HMBaTa Ha €JIEKTPOHM3ALMsl Ha
aJMUHUCTPATUBHUTE YCIIyTH ca persiameHTupanu B Hapen6ara 3a aAMUHUCTPATUBHUS PETUCTBP
KbM 3aKOHa 33 aIMUHUCTPALMITA;

* [Ipu pa3zpaboTkara Ha MHQOpPMALIMOHHA CUCTEMA, Upe3 KoATO ce npeaocTaBat EAY, na ce
IPEABUAN U3LUI0 aBTOMATU3MPAHOTO UM MPEJOCTABSIHE, KATO CE ONPEAEIN 3aIbJKUTEIHOTO
MUHUMMAJHO HUBO Ha enekTpoHusauuss Ha EAY, cermacHo 1. 1.3 0oT TexHuuyeckara
cneurdukanus, KAKTO U HUBOTO HA OCUT'YPEHOCT Ha CPe/ICTBATA 3a €J1€KTPOHHA UACHTU(PUKALIUS
npu 3aspsiBaHe Ha EAY, onpeneneHo ceriacHo MeTojuka 3a onpejiesHe oT JuuaTa no uji. 1,
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an. 1 u 2 or 3EY Ha cpeiacTBaTa 3a €J1eKTPOHHA WASHTUUKALMS, KOUTO CE M3II0J3BaT MPU

3agBsgBaHe HAa EAY U TIXHOTO HUBO Ha OCUT'YPEHOCT, WU MOJIydaBaHC Ha pe3yJiTaTa OT HE4.

= [Ipu ananuza TpsOBa na ce uma npeasu/, ako AO npenocrass EAY ot HMBO 4, n3nckBaiia
Takca 3a TUIalaHe, TS € ¢ HamajieHa TaKca CIpsIMO TakcaTa 3a MPUCHCTBEHO 3asBsBaHE M
npefoCcTaBsiHe, aKo MPH MPHUIAraHeTo Ha METOJIMKaTa 3a OMpeiesisHe Ha pa3XoJ0O0pHEeHTHPaH
pa3Mep Ha TaKCUTE MO 4. 7a Ha 3aKOHa 3a OrpaHWYaBaHe Ha aJIMMHUCTPATUBHOTO PEryjupaHe u
aJIMUHUCTPATUBHUSA KOHTPOJ BbPXY CTOMAHCKaTa AEWHOCT Ce YCTaHOBM pas3fiMueH pa3Mmep Ha
pasxoauTe, cbriacHo ui.10a, an 2 ot 3EVY.

=  Tpsbea na ce pa3paboTAT MHGOPMATUBHU TEKCTOBE 3a BCSKA yClIyra, KOUTO BKJIIOYBAT
KaTo MUHUMYM:

O YCIIOBHS 3a MPEJIOCTaBsIHE Ha YCIIyrara,;
O CpOKOBE 3a MPEeJ0CTaBsIHE Ha yCiIyraTa;

O TaKcH 3a 3asBsiBaHE U ChOTBETHO TMPEJOCTaBSIHE HA yCiyrara;
O Ha4YMHM 3a ToJTly4yaBaHe Ha yCiIyraTa;

O pe3yiTaT OT MpeIOCTaBsHE Ha yClyrara,

O OTKa3 OT MpeI0CTaBsHEe Ha yclyrara.

* UHdopmaTuBHUTE TEKCTOBE 3a BCsiKa yciyra TpsOBa jJa ObAaT JOCTBIIHU 3a
NOTpeOUTENUTE OLIE KaTo MbpBa CThIKA OT 3asBSIBAHETO HA yCIyra;

» Tapudupaneto Ha ychnyrure TpsOBa na Oble peanm3upaHo Taka, ye Cucremara naa
ChbXpaHsBa BCUYKHM BEPCUM Ha TapuduTe 3a yciayru (0T AaTa A0 JaTa) v ja npujara CboTBeTHaTa
Tapuda, B 3aBUCUMOCT OT MOMEHTA, B KOMTO € 3as1BeHa Ja/IeHa yCIlyra,

u Tpr6Ba Ja GLI[C ONTUMHU3UPAH HOTpe6I/ITeJ'[CKI/I$[T BT OT BJIM3AHE HA caiTa 10 3asBSIBAHE
MU TMoJiydaBaHC Ha YycCJyra W IMIbTAT OT pEerucrpanusa Ha HOB HOTpe6I/ITeH J0 3asBsABAaHC U
noJjiydyaBaHe Ha ycCJiyra;

® [Ipy onTumu3aLMATa Ha MOTPEOUTENCKHUS BT TPAOBA Aa CE OTYMTA BCSAKO JEHCTBUE OT
CTpaHa Ha noTpeduTes (HaTucKkaHe Ha OyTOH, BbBEXK/aHe Ha AaHHU, IPOYMTAHE HA TEKCT U Mp.),
KOETO MOXKE /1a CE€ CHECTH.

= CpbIJIaCHO JeiicTBallaTa HOpMaTMBHA ypeada JOMYCTUMUTE 3asBUTENU Ha €lEeKTPOHHU
aJIMUHUCTPATUBHU YCIYrM Morar ga ObAar pas3jieieHd B HAKOJKO TpyMH, KaTo MpPOLIECUTE MO
3asBiBaHe Ha EAY M HeoOXoJuMHTE MpOLIECH MO YCTAaHOBSBAaHE Ha JOMYCTUMOCTTAa Ha
3asBJICHUETO 3aBUCAT OT MHOXKecTBO (paktopu. TpsiOBa na 6b1e 00BpHATO CrIEIIMATHO BHUMaHNE
Ha crneuu(pUKUTE B NPOLIECUTE B 3aBUCUMOCT OT KAUe€CTBOTO, B KOETO JIefiCTBa 3asBUTEJIAT, 3a J1a
ce MOCTMIHE MaKCHMallHa ONTUMM3alMs Ha Mpoleca, KaTo CbLIEBPEMEHHO C€ 3aluTh
CUTYpPHOCTTA Ha ThPrOBCKUS U TPasKAAHCKUSI 000POT.

= [IpenoctaBsinero Ha EAY OT aAMMHHCTPAaTUBHUTE OPraHy Ha rpakJaHuTe U Ou3Heca J1a
ce u3BbpiIBa npe3 [lopTasia Ha eEKTPOHHOTO YIpPaBIEHUE Ype3 XOPU3OHTAIHATa CUCTEMA 3 €-
dbopmu, KaTo ce u3nos3Ba EnuHHMS Mojen 3a 3asBsBaHe, 3amiallaHe u npeaoctaBsHe Ha EAY.

B npunokenata auarpama ca MokasaHu Bb3MOXXHU pa3jiMKu B OW3HeC NpolecUTe B
3aBHCHUMOCT OT Ka4eCTBOTO, B KOETO JielicTBa 3asBuTe] Ha EAVY:
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IIpouec nmo zasBABaHEe ,,B JHYHO Ka49eCTBO :

~ Hawmsa Ha Ilpernen n
3asBHTEN »| OGcToATENCTRBA — P - > ILnamane
noayvaBaHe 3aABABAHE
Hponec IO 3afBABaHEe Ha YCIyra KaTo 3aKOHEH nNpeacTaBHTe I HA HPDHIHYECKO JHIIe:
2 Haumn HA Ilpernen u
3aABHTET OOcToATENCTBA ¥ | P > Ilnamanme
noIay9daBaHe 3aABABAHE
AspTOoMaTETHA
nposepxa 3a
npeacrasETeTHA
Bract 8 TP mum
BYJICTAT
Hponec IO 3afBABaHEe Ha yCJyra KatTo nbJIHOMOIIIHHK Ha (l)ﬂ}ﬂ"lé('l\'o HJIH WpHIHYeCKO
JHIOe:
IIpanoxeHHE Hawnna Ha Ilpernen m
3agBHTEN > p OOGcToATEICTRBA [ > D -~ > ILnamanme
AOKYMEHTH noayvdaBaHe 3asBABAHE
Bapna.-'rn 32 OOTHMHEIANES H ABTOMATHI AU
1) Per HaA ITE xEM nnpodm Ha P (=ocH ce Ha rume
= ce npHEava KsM npodmr ¢ aara OT / O,
Tpozepxa ma 2) Per =a xEM 3 Ha - EAV.
TBETHOMOIIHO
B Gex-odmca IIpH KOATO P = masa oT per D
HA APy xaro B Gex-od: A ce IpaBM PHYHA Op pKa B
PermcTEp Ha ““, Dpem: Oa ce aKTHEHPA)
BAJKHO: [a ce T " e TH 32
ocHTY =a GeH JOCTHI X0 PermcTLPA HA Ob
OT HOTApHAJHATA KaMapal
Hp onec no zafgsBABaHEe Ha YOIYra KaTo JJBXKHOCTHO JHIE:
IIpanoxeHH ™ Hawna Ha Ilpernen m
3agBHTET > P OOGcToATencTBa —» > P > IInamanme
AOKYMEHTH IIOIYy4aBaHE 3adBABAHE
B 32 OOTEMEIANNES H ABTOMATHS AL
IIposepxa Ha 1) Y9CH/ OCH P o memno mro
P mo c KEIT, nex e e BEpHO C OPHIHHATA
2) B np , JAama PenoBHO
Zeno B Gex- permcrprpax YCH / [ICH = permcTepa Ha KamMapaTa
odmca BAJKHO: [a ce aEATHIHPAT OPABHATE H TEXHHYECKHTE BBIMOKHOCTH 3a

ocHry

Ha cay

JOCTHI X0 PErECTHEPA HA Ik,

oT HO

B IIpHIIOXE€HaTa Ta0mmma ca IIpeaCTaBCHH cneumpmm're H pa3MKHTE B Om3Hec
IIPOOECHTE B 3aBHCHMOCT OT Ka4eCTBOTO, B KOETO JieiicTBa 3asgBUTell HA EAY, KOHTO Ipaﬁna Jaa

ObIaT OTpa3eHH IIPH pealu3anudara Ha CHucremara:

Bup 3asaBure1 OcobeHOCTH

DH3HIECKO 3asesaBa EAY 3a IHYHH HYXIH
JIMIe 3a oT cBoe uMe. ToBa e Haii-
COOCTBeHH MIPOCTHAT 3a pealH3upaHe
HYH cirydaii

3aKoHeH 3asgBaBa EAY. 3a na o6cmyxu
NpeACTABHTE]  HYXKIH Ha IOPHIHYECKO JIHIE, Ha
HA IOPHAHYECKO KOETO € 3aKOHEH Ipe/ICTaBHTeN
JHne (T.e. 3asBHTEIAT € BIIHCAH KaTo

Ipe/ICTaB/IIBAIl IOPHAHIECKOTO
JIHIIe B CHOTBETeH PETHCTHP)

CrnenuduuHH IpoIecH

Veayrata Moke a ObJie IIpeIoCTaBeHa, clief
KaTo ca M3IbIIHEHH HYXKIUTe 3a
HIeHTH(HKAIHS, aKO HMa TaKHBa -
e/IeKTPOHHA HIeHTH(HKAIIHA 10 CMHCBIIA HA
3EUW umu ETH, u3Bneueno ot KEII B
MIpeXOHHS IIePHO, KaKTO U TPH HMEHA HIH
AHOHHMHO.

Vceiyrara Moxe a Ob/ie IpelocTaBeHa, Cllel]
KAaTo ca H3ITbJIHeHH HYKIHTe 3a
HIeHTH(HKAIHA - eIeKTPOHHA
HAeHTH(HKAIHA 0 cMHCEIa Ha 3EW wm
ET'H, u3Bneueno or KEII B mpexoaHus
MepHO/I, KaKTO H aBTOMaTHYHA IIPOBepKa 3a
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banomomuauk  3aseiaBa EAY, 3a na o0cnyxu

Ha OJI nim HYKI1 Ha pU3HYECKO UITH

10J1 IOPUIMYECKO JIMLE, KOETO IO €
YI'BJIHOMOUIUJIIO (T.€. 3asiBUTEIIST
TpsiOBa Jia pasnosara ¢
MI'BJIHOMOIIHO, KOETO MY JaBa
HeoOxoauMusa 00eM 1 00XBaT Ha
npeJcTaBUTE/HA BIACT, 3a
3asiBSIBAHE W/WJIM TIOJTy4aBaHe Ha
CBhOTBETHATA yCJIyra)

JANbKHOCTHO 3agsaa EAYVY, 3a 1a u3nbiHu

JIHIe ornpesie/ieH! CBOU 3a/IbJIKEHUs

Hucnu/jacn KaTo JJIbKHOCTHO JIMIE CHPSIMO

Ipyro GU3NYecKo Uiu
IOPUINYECKO JIHLE, 32 KOETO
clieqBa 1a UMa CbOTBETEH
npaBeH UHTEepec.

npenacrasutenna Biact B TP/ BYJICTAT/
LIPFOJIHLI.

Venyrata mosxe 1a Ob/ie NpeaoCTaBeHa caMo
clie]] MpoBepKa Ha MpeICTaBUTENHATA BJacT B
Peructbpa ¢ neaHoMoHu Ha Hotapuannara
Kamapa, upe3 nposepka B Perucrbpa Ha
OBJIACTsIBaHMsATA MO cMuchia Ha 3EU wnm nipu
Ch3/1a/IeHa Bb3MOXKHOCT 32 PErMCTPUPAHE Ha
M'bJHOMOILHU KbM Npouna Ha noTpeduTesns
WY 32 3asBSIBAHE Ha yCJlyraTa.
[Ib1HOMOLIHUK MOe 12 ObJie U MOCPEAHUK
3a npepoctaesine Ha EAY no pena Ha 3EY, B
T.4. LleHTpoBe 3a KOMIIJIEKCHO
aJIMUHUCTPATUBHO OOCIY>KBaHe.

Vceayrara moxe aa Objie npeocTaBeHa camo
cjie/l IpoBepKa Ha JUTbXHOCTHOTO JIMLE B
cvotBeTHUs peructbp (UCH/ JICH) u Ha
MpaBHUSI UHTEPEC Uupe3

M3HMCKBAHE 3a JIEKJIapUpPaHeTo My Ype3
u3puuHa aexkaapauus, nognucana ¢ KEIT, u
MpujiaraHe Ha KOMUe OT pPelleHue Mo
W3MBJIHUTETHO AEIO0.

6.1.3 [uenpunoosicumo] H3uckeanus 3a onmumusupane Ha npoyecume no nOOAGAHe HA

Oexnapayuu, U3UCKyemu 8 CbOmeemcmeue ¢ HOpmamueHama ypeooa u

svmpewiHume npasujia

= Cuctemara TpsibBa Ja MOAAbPKA HOMEHKJIATypa C pelakTUpyeMu 11a0JIoHM Ha
JeKJapanuu, KOMTo Ja ObJar AOCTBIIHY 3a aKTyalu3alus 3a aJlMUHUCcTpaTtopute Ha Cucremara;
TpsabBa na ce moaabpika UCTOpHsI Ha BEpCUMMTE Ha LIAOJOHUTE W Ja HsMa Bb3MOXKHOCT 3a
MepPMaHEeHTHO MpeMaxBaHe/U3TprBaHe Ha WalJoHH, a caMO CMsIHA Ha CTaTyca UM U MmyOJMKyBaHe
Ha HOBa BEpCHS;

= AKO JaJieH OM3HEC Mpolec U3MCKBA MOIaBaHe Ha JeKlapallis OT CTpaHa Ha 3asBUTEN Ha
yciyra, Npy IOCTUraHe Ha ChOTBETHATa CThIIKA OT nporeca Cuctemara TpsiOBa:

O Ja NombJIBa aBTOMATUYHO BCUYKK MEPCOHAJIHM JaHHU Ha 3asABUTENIS B €JICKTPOHHA
¢dopma, reHepupana Ha 6a3a Ha CbOTBETHUS IA0JIOH Ha JIeKJapalus;

O Jla JaBa Bb3MOXKHOCT Ha MOTpeOuTens 3a u300p Ha CHOTBETHUTE OOCTOSITENICTBA,
KOMTO MOXe Ja Jeknapupa (ako MmabloOHBT Ha JAeKjIapauusta MpeaBHiKIa
Bb3MOXKHOCT 3a JIeKJlapupaHe Ha OMlMOHaneH Habop oT mnpeaeduHupann

00CTOATENICTBA);

O Jia U3UCKBaA INOTBbPIKACHUC Ha obcTosTEACTBATA OT CTpaHa Ha HOTpe6I/ITeJ'I$[;
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O B cnyllaﬁ 4e ACKjIapauuaTa Tpfl6Ba Jia C€ NOM'bJIHU OT JIMLUE, pa3JIMYHO OT 3asBUTCIIA,
Td Aa MOKE da C€ IMpUKadh KaTo CJCKTPOHHO IMOANWCAH OJOKYMCEHT HWJIK 110
CJICKTPOHCH BT Oa 6LI[C OTIpaBAHa IMOKaHa KbM JCKJiapaTopa 3a €JICKTPOHHO
noAnrcCBaHe.

= Becsika MoOMbJHEHA €JEKTPOHHA JieKapalusi TpsbBa Ja ce MpUKayud aBTOMAaTUYHO OT
Cucremara KbM 3as1BJEHHETO U J1a ObJIe MOANKCAHA 3a€/THO C HEr0 OT MOTPEOUTEIs C eIEKTPOHEH
MOJIMKMC, OCBEH B ClydauTe, KOTaTo 3asBUTENAT M ACKJIApaTopbT ca pa3iuyHu Juia |
JeKapanusTa e moAnucana OTesIHO OT JeKJapaTopa.

6.1.4 [nenpunoscumo] H3uckeanus Kom pecucmpume u Hpe0oCmMassiHemo Ha
AOMUHUCMPAMUGHUME YCTY2U
= Besika y10cTOBEpUTENHA aJIMUHUCTpAaTUBHA yciyra B o0xBara Ha Cucremara TpsiOBa ja
ObJe AOCTbIIHA KAaTO BbTPELIHOAJAMUHUCTPATUBHA €IEKTPOHHA yciyra upe3 yeb-yciyra, KaTo
KOMYHHUKalMsTa ce MOAMUCBA C €IEKTPOHEH MeyaT Ha MHCTUTYLIMSTA U C €JIEKTPOHEH BpeMEBU
reyat 1o cMuchia Ha Permament (EC) 910/2014;

= Beska ycjyra, 3a KOATO €€ A0IyCKa NpeACTaBUTE/IHA BJIACT, TpHGBa Ja 6’bI[e HUHTCIrprpaHa
C PeFI/ICT’bpa Ha OBJIAaCTSIBAHUSATA M0 CMUCHJIA Ha 3aKOHa 3a CJICKTPOHHATa I/I,Z[GHTI/ICI)I/IKEILII/IH;

= Cucremara He TpaOBa Ja CbXpaHsBa JaHHM, Ha KOUTO beHepuuuepbT He € MbpBUUYEH
aZMUHUCTPATOP, B Cllyyail ye JaHHUTE Morart a ObaaT U3BJIMYAHU B PEAJTHO BPEME OT PETUCTHP
Ha ChOTBETHMS IMbPBUYEH aAMUHUCTPATOP MPU BB3MOKHOCT UPE3 HWHTErpalvOHHAaTa IIMHA 3a
0OMEH Ha CTIpaBOYHa M y/I0CTOBEPUTETHA MH(OPMALHSL.

* BcUyky €1eKTPOHHU aJIMUHUCTPATUBHU YCIYTH, NPEJOCTaBsIHA OT aAMUHUCTPATUBHUTE
opraHu Ha rpaxnaHure v OusHeca TpsaOGBa aa ce 3asBsaBaT mnpe3 [lopran 3a eneKTpoHHO
ynpaBJieHUE.

= [Ipu npenocraBsuero Ha EAY e HeoOxoaumo M3NbIHUTENSAT A2 OCHUIECTBY UHTErpalvs
C XOpPU3OHTAJIHUTE CUCTEMH Ha €NIEKTPOHHOTO YITPaBJICHHE.

6.2 [npunoscumo 3a /leitnocm 1] I3roTBsiHe HA CHCTEMEH MPOEKT

M3nbaautensat TpsOBa ga u3rotBu CucrtemeH mpoekT. CHCTEMHMS TMPOEKT TMOAJEKH Ha
onobpenue ot beneduiimepa. B Hero TpsiGBa 1a ca pa3nuvicaHyd BCUUKU U3UCKBAHUS U crienupuka,
HEOOXO/MMM 3a pealM3UpPaHeTO Ha INPOEKTa CbIVIACHO M3MCKBaHMsTA Ha pazjgen 8.1. or

HaCTOALI WA Z[OKyMCHT.H?J‘OTBHHGTO Ha CUCTEMHUA MPOCKT BKJIKOYBA CJICAHHUTC OCHOBHHU 3a/1avu:

» OnpezensHe Ha TEXHOJIOTMYHA paMKa 3a Ch3/jaBaHe Ha malJiioH 3a genepupan yedcair,

KOATO IIO3BOJIABA [[O6aB}IH€ Ha HOBH (I)YHKI_II/IOHEU'[HOCTI/I;

» JlepuHupaHe Ha [JeTailIHM W3MCKBaHWS M OM3HEC MpoOLeCH, KOMTO TpsibBa naa ce

peanusupart B [loprana u penepupanure nopranu (yeobcaiiToBe) Ha aAMUHUCTPALIMUTE;
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® OnucaHa CcHUCTeMHaTa APXUTCKTYpa (J'[OFI/I'-ICCKa u (I)I/I3I/I'-ICCKa) Ha CHCTEMATa U

HE00X0AMMUTE UH(PPACTPYKTYpPHH yCIyTH;
= OnucaHa MeX/IyCUCTEMHA UHTErpalys U MHTErpaLus ¢ Ipyry, BbHIIHU CUCTEMU;

= JlehuHupanu U3MCKBaHUS, MOJIEN U OMKCaHKWE Ha paOOTHHU MPOLIECH, KOUTO TPpsiOBa Ja ce

peanu3upaT B CUCTEMATA;
= [IpeacraBeH Mo/ien M ONMCAHUE Ha CllyyauTe Ha ynoTpeoa;
= OnpezensiHe Ha MOTpeOUTENCKUS UHTepdeiic;

u OnpeaenﬂHe Ha HEOOXOIUMUTE 3a I/IsrpamaHe/ HaArpaxiaaHe peCypCu, opasMepsaBaHE Ha

CpeaAUTE, BKIIIOUYHUTECIIHO U HCO6XOZ[I/IMI/I CO(I)TyepHI/I JIMLCH3HU.
= JI3roTBsiHe Ha IJIaH 3a TEXHUYEeCKa peainszauus;

M3nbaHeHneTo Ha 3a/1aunTe U3MCKBa Ae(DUHMpPaHe Ha MOJIETM Ha OM3HEC MPOLIeCH, MOIENN
Ha CTaHJApTHM CIpPAaBKU U aHAIW3M, NOJMTUKA 332 CUTYPHOCT W 3alllUTa HA JAHHUTE, OCHOBHU
uarpaxjaiiyd OJ0OKOBe, TpaH3aKUMM, TEXHOJOrMs Ha B3aUMOJCHCTBUE, MOHMTOPUHI Ha
cucremata, crneudukanus Ha HOMEHKJATypuTe, poJii B cuctemara W Japyru. llpu
JOKYMEHTUPAHETO Ha W3UCKBAHMSITA, C LeJl MOCTUraHe Ha SCHOTa M CTaHJapTU3alus Ha

JOKYMCHTHUTE, € HeoOXO0AMMO J1a Ce U3IOI3Ba CTaHAApPTCH €3UK 3a OIMMCAHHUC Ha Ou3HeC npouecu.

B cucremHus mpoekT TpsOBa aa ca pasnMcaHd BCHYKM M3MCKBaHUs W crnenuduka,
HEOOXOZMMH 3a peaJM3UpaHeTO ChIVIACHO M3UCKBAHUATa Ha paszfaen 8.1. OoT HacTosluTe

TCXHHUYCCKU MMapaMCTpH.

CHCTEeMHUSAT MPOEKT MOJUIekH Ha ofoOpeHune oT beHeduuuepa B cpok 10 5 paboTHU THU
cieq npenoctaBsiHe oT M3nbianuTens. B ciydail Ha 3a0enexKu, KOPeKUMH WM JOMbJIHEHUs OT
cTpaHa Ha beneduuuepa M3nbAHUTENAT € JUIBKEH a T OTpa3u B CUCTEMHMS MPOEKT B CPOK He

MO-KbCHO OT 5 [neT] paboTHU AHU.

6.3 [npunoxncumo 3a [eiinocm 2] PazpaborBane Ha copTyepHOTO pelieHHe

B pamkuTe Ha erama ce OCbhBpeMEHsBa NopTrajiHara IaTgopmMa M ce pa3paboTea
coTyepHOTO pelleHue 3a Haarpaxaane Ha [loprana u gpenepupanute nopranu (yedcaiitope) Ha
aJIMUHUCTpallMM B ChOTBETCTBME ¢ u3rotBeHus CucremeH mnpoekT. PaspabGorBar ce
(YHKIMOHATHOCTUTE, MOAYyIUTe Ha [loprania, U3MBJIHIBAT CE MEKAYCUCTEMHU UHTErpaluu M
MHTErpaluu ¢ BbHUIHK cucTeMu. KOMIJIEKTYBAT ce CpeiuTe U Ce OCUIYpsIBaT JIMLECH3U (aKo ca

HeoOxonumu). B pamkure Ha pazpaboTkarta ce W3MBJIHABAT JEHHOCTH, CBbpP3aHU C
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HUMIIVICMCHTHUPAHEC Ha OI[OGpeHI/IH CUCTCMCH IPOCKT, 3a CJIYyHauTC B KOUTO € IPUJTOKUMO, CbI'JIACHO

cneuudukara Ha AeiHOCTUTE.

Hactpolikute 1 KoH(pUTrypauuuTe ce U3BbPIIBAT IBPBO B TECTOBA, a CJIE/ MPUKIIOYBAHE

Ha eTan TecTBaHe — 1 B MPOJlyKTUBHA CpeAA.
PazpaboTBa ce qoKkyMeHTalusl, U3UCKBAHUATA KbM KOSTO ca MOoJpoOHO OMKCaHu B T. 8.2.
EranbT Ha pa3zpaboTka BKJIIOYBA U3MBIHEHUETO HA CAEAHUTE 3a7a4u:

= Pa3pa0oTka Ha MPOTOTHM, KOWTO TpsiOBa na Obae onoOpeH oT beneduuuepa u Bb3
OCHOBa Ha KOWTO TpAOBa 1a ce Haarpaau Iloprana;

» Haarpaxxaane Ha MmoayiuTe Ha [loprana chrilacHO M3MCKBAaHMATA HA HACTOSILLUTE
TEXHUYECKHU MapaMeTpu U CUCTEMHUS MPOEKT;

®  Pa3paboTka Ha MPOTOTUNM Ha LWAOJIOHM, KOUTO TpsiOBa Aa ObJAT 0J00peHH OT
beneduuuepa u Bb3 ocHOBa Ha KOMTO TpsiOBa Aa ce OCHBpEMEHAT (eaepupanure
nopranu (yebcaitTose);

» PazpaboTka Ha mabJioH 3a denepupanu mopTanu (yeOcaiToBe), MO3BOJISIBALIH
no0aBsiHe HA HOBU (hyHKLIMOHATHOCTH;

» J[lpoBexxaaHe Ha BbTpellHu TectoBe Ha [loprana u wabnona 3a Qenepupanu
nopranu (yeOcaiiTose);

=  Hzroresine Ha [Inan 3a TecTBaHe U TECTOBHU CLIEHApUU 3a eTar ,, [ ecTBaHe™,

Paspa6orBanero Ha codTyepHOTO pelieHHe W crienuUIHUTE W3UCKBaHHMS KbM HEro ca

OIMMCaHU B T. & HA HACTOALMTE TEXHUYCCKHU MMapaMETpH.

6.4 [npunoscumo 3a /leitnocm 2] TecTtBane

W3nbanuTensat TpsOBa aa mpoBele TeCTBaHE Ha COPTYEpHOTO pelleHHe B Ch3JaJieHa 3a
LesiTa TECTOBA Cpesla, 3a Ja JEMOHCTPUPA, Y€ M3MCKBAHUATA ca M3MbJIHEHU. M3nmbaHuTensat
Tpa0Ba Aa NPEeAI0KH U OMULLE METO0JIOT U 3a TECTBAHE, KOSITO LLE U3MO0JI3BA B I1J1aH 3a TECTBAHE
C onucaHue Ha OOXBaTa Ha TECTBAHETO, BUJ W CreUM(UKaLMs Ha TECTOBETE, yNpaBlieHHEe Ha
JaeeKTuTe, perpecuoHHa MOJIMTUKA, WHCTPYMEHTH, JIOTUCTUYHO OCUTypsiBaHE U ApPYrd

napameTpu Ha npoueca.

[lpuemHuTe uW3NHUTAHUS c€ TMPOBEXKIAAT, CBIJACHO MPEIBAPUTENHO [OATOTBEH OT
Wznbnautens n onobpen ot benedunuepa [1nan 3a TecTBaHe u TeCTOBU clieHapuu. B TecToBus
MOJIeJI CE OMUCBAT TECTOBH CLIEHAPUHU, KOUTO MOrat Ja 00XBallar MpoBepka Ha (pyHKLMOHAIHOCT,

paboToCnocoOHOCT, UHTErpalus Ha uHTepdeiicu ¢ apyru cUCTEMH, MPOU3BOAUTENTHOCT U Jp.
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BeHe(I)I/I]_[I/Iep’bT MOJKE J1a MMOUCKA NMPOMEHHU W BKJIHOYBAHE HA JOM'BJIHHUTCIHU TECTOBU CLUCHAPUU,

KouTo M3mbaHUTENAT cliesiBa Ja pa3paboTH U mpeacTaBu 3a ojobpenue ot beneduuuepa.
WanbaHuTensT TpsaOBa Jia Mpesioxku 3a 0f00peHre TEeCTOB MOJIEN, BKITIOUBALLL:
* TUIaH 32 TeCTBaHE,
* TECTOBU MOJIEI;

* TECTOBU CLiEHapHii 3a MpoBepka Ha (YyHKIMOHAIHOCTTa M MPOU3BOJUTEITHOCTTA MpPH

OINpEe/IEIEH! HaTOBAPBaHMUSI.

Karo pe3yiaTaT OT €Talla Ha TECTBAHE, HManbauurtenar TpHGBa Ja nmpeaoCTaBu 3a 0)106peHI/I€

Ha beneduumepa MUHUMYM:

* JIOKYMEHT, ChAbpXKall pe3yJTaTuTe OT TECTOBETe, BKIIIOUMTEIHO TMpoBepka 3a

opa3mepsiBaHeto Ha [Toprana;

¢ IJIaH 3a BHCApABaHC B INMPOAYKLHWOHHA Cp€aa, BKJIOYBAlLl OLCHKAa Ha HeO6XOZ[I/IMI/ITe

pecypeu oT cTpana Ha beneduuuepa.

B pamkute Ha ETana, M3NBJIHATENAT MpoOBEXJa BETPEUIHU TECTOBE, B TECTOBA Cpela U

OTCTpaHsBa KOHCTATUPAHU TPELUKH, MPOMYCKN U HEAOCTATBLIH.

TectBaneTo oT npeacTtaBuTeny Ha beneduimepa ce n3BbpIIBa Bb3 OCHOBA HA U3/1ajieHa OT
MuHUCTbpa Ha EY 3anoBen 3a TecTBaHe, cbhriacHo wi. 7k, ai. 4 ot 3EY, B npucbeTBueTo (B T.4.
Y OHJIAMH) Ha aHTaKUPaHU C U3MBJIHEHUETO JIULA OT M3mbaHuTeNs no npeaBapuTeHO U3rOTBEH
ot M3meinuTens u npuet ot beneduumepa Inan 3a TecTBane v mpueMaHe, ChIbpiKalll KOHKPETHH
TECTOBU CLICHAPUU, U3FOTBEH U OJJOOPEH HE MO-KbCHO OT MeT pabOTHU JTHU MpeIyd Ha4aJloTo Ha

TECTBAHCTO.

TectBaHero ce OCBHIICCTBsABA MO CbrJlaCyBaH MCXKAY CTPAHUTC HAYUH KaToO CC OGXBaH_IaT

BCHUYKHU CJICMCHTHU, 00CKT Ha TeCTBaHE.

3a pesyntatute OT TecTBaHeTo, beHeduumepa mnpemoctaBs Ha M3nmbiaHuTens
KOHCTaTUPAHUTE HECHOTBETCTBUS U TPELLKM KATO ONMpeIesis MOAXOAALL CPOK 3a OTCTPAHSBAHETO

HUM.

OnucanuTe HECHOTBETCTBUS WIIH rpellku C€ OTCTpaHsgBaT OT HMamenaurens. Crnen

OTCTPAHABAHETO HA IPCIUKUTE U CBIJIACHO IJIaHa 3a TECTBAHC CC U3BHPLUBAT NOBTOPHU TCCTOBEC.

Cnen YCIICHWIHOTO MPUKIKOYBAHE Ha TCCTBAHCTO CC IOAINMKCBA HpOTOKOJ'[ OT NMPUEMHHU

M3MUTAHUS, C TPUIIOKEHH Pe3yJITaTH.
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HpOZ[’bJ'[)KI/ITeJ'[HOCTTa Ha TCECTOBUTC M3IIMUTAHUA HC TpﬂGBa Ja HaJAXBbpJid CPOKOBETEC,

CbIJIACHO 3asBKaTa U TEXHUYCCKUTE MapaMCTpu.

[Tpu KOHCTaTMpaHW CHIIECTBEHU HENOCTATBIM, KOMTO HE TMO3BOJIABAT BBBEKIAHETO B
peanHa ekcrioaTauus, beHeduuuepbT mnpeacTaBs ONMCAaHWE HAa HEAOCTAThLUUTE, KaTo
NPUJIOKEHNE KbM MPOTOKOJA OT TECTOBETE MO MpHeMaHe, KOMTO TpsibBa a ObJaT OTCTpaHEeHU
npeau npuemadeto. B To3u ciyuail beneuuuepbT Mma npaBo Mo cBOe YCMOTPEHHUE J1a MOUCKa

3aMsHa WM norpaBkKa Ha HEAOCTATbUUTE B ONPEACIICHU CPOKOBE.

[TpoGnemu, cBbp3aHM CbC ChBMECTHATA paboTa Ha BCUUKM KOMIOHEHTH Ha [lopTtana morat

7 JIOBeJIaT 10 HelipueMaHe OT cTpaHa Ha beneduiuepa Ha u3BbpieHarta padora.

3a ycremHo NMpeMUHaBaHe Ha TECTOBETE Ce CUYMTA YCIEIIHOTO M3MbIHEHHE Ha BCUYKU
TecToBU cleHapu. CLeHapusT € TIpeMUHAT YCHEelIHO, aKo BCSKA €HAa OT CTHIKUTE 3a
M3MbJHEHKUE, BKIIIOYEHH B HETO ca U3MbJIHEHH, KaTO ca MOCTUIHATH NPE/IBAPUTEIHO 3aJ10)KEHUTE
kputepun. [TogpoGHNUTE U3UCKBAHUS 3a MPOBEXKIAHETO Ha TECTOBETE, KAKTO M TIPHEMaHETO Ha

Aj10CTHaTa pa3pa60TKa CC YTOUHABAT B [Inana 3a TecTBaHe.

[To Bpeme Ha TecTOBETE MO MPUEMaHe OTKPUTHTE HEPETHOCTH U MPOOIEMH ce AOKIAABAT OT
benepuuuepa B Cucrtemata 3a ynpasieHue Ha 3asBka (CY3) na Msnbanurtens. octbn no
cucTemara lie UMaT OTOpU3MpaHu NoTpeduTenu Ha M3nbanurens u ciayxurtend Ha beneduuuepa,
C MpaBa 3a perucTpalus M ynpapjeHUEe Ha 3asiBKU 3a NpoOieMu W/ Ui JedeKTH, HACThIUIN B
CbOTBETHHUSI €Tan Ha HW3MbjJHeHHe. M3MBJIHUTENST OTCTpaHsBa pErucTpupaHuTe IedeKTH B
paMKuTe Ha OIpeseseH nepuoj, kato ro orpassisa B CY3 u npenasa HoBa Bepcust Ha [lopTana 3a

MpPOBEIK/AAaHEC HAa HOB UUKDBJI TCCTOBE 1O MMPUEMAHC.

3a ycnelHo NpeMUHaBaHe Ha TECTOBETE M0 PUEMAHE C€ CUMTA YCMEIIHO U3MbJAHEHUE Ha
BCUYKH TeCTOBH clieHapuu. CLIEHapUsT € MPEeMHHAT YCMEIIHO, ako BCsKa €1Ha OT CTBIIKUTE 3a
M3ITbJIHEHHE, BKJIIOYEHH B HETO, ca MPeMUHATH ycnelHo. Cre ycrneuHo npeMruHaTi TECTOBE M0
npuemMaHe, NpPOBEpKa 3a NBJIHOTA Ha MpeAajeHara JOKyMeHTaluus M IbieH Source-code,
BKJIFOYMTEIHO MHCTPYKUMH 32 KOMIMWJIMPaHE [0 M3MBbJIHUM KOJ Ha codTyepa (MHCTPYKUMH 3a

build Ha Source-code).

6.5 [npunoscumo 3a /leitnocm 2] BuenpsiBane

W3nbnautensat TpsOBa Aa BHeApU pa3pabOTEHOTO M YCMEIIHO TECTBaHO CO(TyepHO
peuienne B MH(popMalMOHHAaTa M KOMYHHMKAalMOHHa cpena Ha beneduumepa. ToBa BkIOUBa

UHCTaJMpaHe, KOHUIypupaHe M HacTpoiika Ha mnopranHata muargpopma, [loprana wu
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¢denepupanure nopramu (yeOcaiiToBe) B  yCJOBMATa Ha NPOAYKUMOHHA cpela B

uHppacTpykTypara Ha JIXYO.

benedpunuepbT MMa aHraXuMEHT Ja MNpPEJOCTaBH HEOOXOAMMUTE WH(PPACTPYKTYpHU

pecypcH, KakTo ¥ JOCTHIT IO TAX B ONpeAeNeHn (KpaTKu) CPOKOBE.

HpI/I BHCPsABAHC TpH6Ba Ja ¢a U3lI'bJIHCHU MUHUMYM CJICIHUTC CHCL[I/I(I)I/I'-IHI/I 3a ¢Trara Ha

,,BHEeApsABaHe NEWHOCTH, CBBP3aHHU C:

¢ MHCTAJIUpaHC Ha HeO6XO,I[I/IMI/ITe aKTyaJm3aluuu 1no onepaluoOHHU CUCTCMU, 6asu JaHHU,

MPUIIOKHU U YeO CbPBBPH U T.H. HA IPOAYKLIMOHHATA Cpe/ia;

* MHCTaJMpaHe U HaCTpOiKa Ha pUHATHY Bepcuy Ha pa3pabOTeHUTE B PAMKHUTE Ha MPOEKTa

copTyepHr MOJTYJIM U KOMITOHEHTH;
* HACTpOIiKa Ha MHTETPpalMOHHUTE UHTEpdelicy;

* CBIPOBOXK/JIaHe Ha mnopranHata miatdopma, [loprana u ¢enepupanure mopTaIU

(yebcaiiToBe) B peanHa eKcrijoaralus ciie/l BHEpsIBAHETO B MPOAYKIMOHHA cpejia.

HpI/I BHCAPABAHETO Cli€ABa [a CC I/IHCTaJ'[I/IpaT/ BHCAPAT B MPOAYKHHOHHaA Cpcla BCUYKH
4YacCTH Ha MMopTaJiHaTa nnaT(bopMa, HopTana. Hpe3 TO3U eTan M3mbJIHUTENIT cjieiBa ia npeajoxu

JEHHOCTHU U yCIIYTH 3a FapaHLIMOHHO 00C/Ty?KBaHe KaTo 4acT OT JOKYMEHTa.

Cnen nonnucan [IpoTokos 3a mpuUeMHM M3NUTaHUMS UM Bb3 OCHOBa Ha 3amnoBeja 3a
BHEJpsiBaHe, chriacyBaHo ¢ beneduuuepa, M3nbnaurenst u3BbpliBa BHEAPSBAHE B cpejaTa Ha

benedunuepa.

W3nbanutensT Tpsa6Ba Aa OCUTypH rapaHMOHHA MOAPHKKA HA BHEAPEHOTO COPTYEepHO
peleHde no npoekra. [‘apaHlMOHHATa MOJAPbKKA ce U3BbpILUBA chriaacHo CriopasyMeHue Ha

HUBOTO Ha yciyrara (SLA), ako e npuiiokumo u T. 6.7.4.

6.6 [npunoscumo 3a /leitnocm 3] Odyuenue

WanbaauTtensat TpsOBa Ja OpraHuM3upa M Jla MpOBEJE OHJIAWH WIIM MPUCHCTBEHW (TIpH
HEBB3MOKHOCT 3a MPOBEXK/IaHe HAa OHJIAliH) 00yueHus 3a BCKa eJHa OT MOTPEOUTENICKUTE IPYTIH.
benedpuunepsT onpeaens y4uacTHULMTE B 00yueHHATA.
3a npoBexaaHeTo Ha 00yueHussTa M3MbIHUTENAT € ATbKEH /1a OCUTYPH 3a CBOSI CMETKa!

e HeoOxonumus codryep;
e VYueOHU MaTepHasu;

e JlekTopu;
e OOyuuTenHa nporpama;
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e ['paduk;
e PbkoBojcTBa 3a pabora;
e MscTo ¥ HAaYKMH Ha TIPOBEXKJIAHE — ciie]] yTouHeHue ¢ 3nbanurens.

6.7 [npunoacumo 3a /leitnocm 2] 'apanuiuoHHa noaapbKKA

M3nbanuTensT TpssoBa 1a OCUTYpH 3a CBOSI CMETKA FrapaHMOHHA MOJAPHKKA 32 MEPUO.T OT
[12] mMecelia, CUNTAaHO OT JlaTaTa Ha BHEPSIBAHE HAa COPTYEPHOTO PELIEHHE ChIJIACHO OMMCAHOTO
B T. 6.5. oT HacTogmuTe TexHnuecku napameTpu. ['apaHIMOHHATA MOAAPHKKA CE U3BBPIIBA 32
rapaHTipaHe Ha pa0oTocnocoOHOCTTa M HOpManHoTO (yHKUMOHMpaHe Ha [loprana u
denepupanute mopranu (yeOcaiiToBe), Karo ce Tmpwiara chOoTBeTHaTa crneuuduka, B

CBOTBETCTBHE C T. 6.7.4.

[Tpu HeoOxoaMMOCT, 1O BpeMe Ha rapaHLIMOHHUS IepUoJ] TPsIOBa a ObIaT OCHILECTBBAHN
JEeWHOCTH MO OCUTypsiBaHE Ha €KCIUIOaTallMOHHATa TOJHOCT Ha codryepa n eheKTUBHOTO MY
U3I0JI3BaHe, B CJyyaid Y€ HACTBMAT SBHM OTKJIOHEHHsS OT HOpPMAaJIHUTE €KCIJoaTallMOHHU

XAPAKTCPUCTUKH, 3aJIOKCHHU B CUCTCMHMUS I[TPOCKT.

[TpuoputeTnTe Ha MpobaeMuTe ce onpenensart ot benedwuruepa B cboTBeTCTBHE C T. 6.7.4.
PenbT Ha oTcTpaHsBaHe Ha MpoOJEMHTE Ce OMpPEEIis B 3aBUCUMOCT OT TEXHHS IPUOPUTET.
6.7.1 Ooxeam na oeiinocmume no 2apaHyUOHHA ROOOPBIHCKA
[IpoekTbT ce uznmbiHsABa upe3 peructpupane B CY3 Ha 3as1BKa (TUKET) 3a ,,IOAAPBKKA™ - 3a
BCUYKM MEPUOJUYHO M3MBJIHABAHU JEMHOCTM OT MOAJAPBKKATA, CBBP3aHU ¢ oOe3rneyaBaHe Ha
Oe3npobiemMHaTa pabOTOCIOCOOHOCT Ha TMOpTana, YMETO M3MBJIHEHHE € ChoOpazeHo ¢

napamMeTpuTe Ha Ka4€CTBOTO,

[lpu nonaBane Ha 3asiBka B CVY3 3aIb/DKMTENHO c€ JaBa MOJPOOHO ONMUCaHUWE Ha
Bb3HUKHaNUS pobsiem / HeoOxoaumocT. Cren NpuiloKeHo pelieHue oT ekuna Ha M3nbanurens
Mo JajeHa 3asiBKa, 10 MeT JHM OT CMsHaTa Ha craryca M Ha ,,PeuieH’, 3asBUTeNT cileaBa aa
M3BBPIIN ACHCTBUSA MO HEWHOTO 3aTBApSHE WM OTBApPSHE HAHOBO. AKO TaKuBa JEHCTBUA HE
ObJlaT M3BBLPIIEHU, M3MBbIHUTENAT Ciy:KeOHO MpOMEHsi cTaTyca Ha 3asiBKara ot ,,PemeH” Ha

»3ATBOPEH"".

M3nbiHuTensaT ciensa ga NMpenocTaBss YCIYyruTe MO rapaHLMOHHA MNOAJAPBAKKA, KATo
NpeocTaBs 3a CBOSl CMETKa eIMHHA TOYKAa 3a JOCTBI 3a MpHeMaHe Ha TenedOoHHU M e-mail

CHOOLLIEHNUS.

I[eﬁHOCTHTe Mo rapaHuyMoOHHa MNOAAPBIKKaA Tp${6Ba Ja BKJIIOYBAT CJIACAHHUA MHWHHMAJICH

00XBar:
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o M3pbpluBaHe Ha AMArHOCTMKA C L€ OCUIYpsBaHE Ha MPaBUIHOTO M 0e3mpoleMHO

¢yukunonupane Ha [loprana u penepupanure nopranu (yeOcailToBe) Ha aAIMUHUCTPALIUUTE;
o Perucrpupane Ha uHIMaeHT B CUcTeMa 3a yrpaBjieHUe Ha 3asBKU;
o OrtcTpaHsBaHe Ha Ae(PEeKTUTE, OTKPUTH B COPTYEPHUTE MOYJIH;

o BuacraHoBsiBaHeTO Ha paboTocnocobHocTTa Ha [loprana u denepupanute mopranu

(yebOcaiiToBe) Ha aIMUHUCTPALIMUTE MTPU EBEHTYaJIEH CPUB;

o [lpenocraBsiHe Ha KOHCY/TALMK 33 UAECHTU(ULKMpPaHE HA MTPoOieMH B KOH(UrypauusTa Ha

UT cpenara (onepanuonHa cucrema, 0aza nanuu, middleware, xapayep u Mpexn);

o PerynsipeH MOHUTOPUHT Ha Hepa3pelleHUTe MHUUJICHTH, AeUHUpaHe Ha MPoOIeMH U
OLICHKA Ha e(eKTUTe BbPXY JOTOBOPEHHTE MapaMeTpu Ha KayeCTBOTO 3a HAIMYHOCT W

noctbrHocT Ha [TopTana n denepupanute nopranu (yeOcaiiToBe) Ha aAMUHUCTPAIMNTE;

o [IbAHO JOKyMEHTHMpaHe Ha pa3pelieHUTe WHUMACHTH, BKIIOUYUTEIHO MpPeANpUeTUTE
CTBIKM 3a pa3pellaBaHeTO WM, TOYHOTO MM Kiacupuuupane, obparHa Bpb3Ka CbC

3acerHaTuTe MoTpedUTeN OTHOCHO MPENIOKEHOTO PEIICHHUE;

o AKTyaJ'[I/I3a]_[I/I$I Ha JOKYMCHTaLUUWATa B ClIydauTe, B KOUTO Ca M3BHPLICHU JIeCTBUS O

OTCTpaHsiBaHE Ha Ae(EKTH U I'PEILKH, B PAMKMTE HA rapaHIMOHHATA MOIPBIKKA.

3a uenuTe Ha AeHHOCTTa € HeOOXOAUMO J1a ObAAT U3roTBEHU OT M3nbaHuTens u ogodbpeHu

1 noanucanu ot beneduumepa:

o Cropa3yMeHHE 3a HUBOTO Ha TMPEJOCTaBIHUTE YCIYrM KbM MNOTpPEOUTENUTE HaA
uHpopmaunmonHu pecypcu Ha AO (SLApm) , onucanu B T. 6.7.4. , MUHMMAaIHU U3UCKBAHMSI
KbM TapaMEeTpUTE Ha KauyeCTBOTO, B KOMTO ca OIpPEJAEJeHU MPUOPUTETUTE 3a CIELIHO
o0cily’)KBaHe, BKJIIOYMTENHO MapaMeTpuTe Ha KauyecTBO Ha oOciyxkBaHe Ha [loprana u
(denepupanute nopranu (yeGcaiiToBe) Ha aIMUHUCTPALIMUTE, CbOOPA3eHN ¢ MUHUMAJIHUTE

M3UCKBAHUA KbM MapaMeTpUTE Ha Ka4€CTBOTO,

6.7.2 Ynpaenenue na unuuoenmu (incident management)

C nen ocurypsiBaHe Ha padorocrnocoOHoctTa Ha lloprana u denepupanure mopramu
(yebcaiiToBe) Ha aAMMHMCTpAlMMTE W TMOBMILABAHE HA KAauyeCTBOTO Ha 0OCHy)KBaHE Ha
notrpeduTeNUTe M B €rana Ha HeiHara ekcruioatauus, M3mbianuTtensat TpsaOBa jaa pa3paboTu
npoteaypu 3a Obp30 U ePeKTUBHO PErUcCTprpaHe Ha BH3HUKHAIM WHIUICHTH U 0e3rmpoOiIeMHO
UM OTCTpaHsBaHe, onucaHu B T. 6.7.4. ,MuUHMMaliHM W3UCKBaHWs KbM MapaMeTpuTe Ha

Ka4ecTBOTO .
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HpOLIeC’bT o 3a ynpabBJICHUEC HAa MHUUACHTHU CC noaArnomMara U KOOpAWHHpa pa60TaTa Ha

BBBJICUECHUTE B Ta3u JACHHOCT (I)}’HKLII/IOHEU'IHI/I 3BC€HA, KOMTO M3I'bJIHABAT CJICAHUTC 3a4a4u:

1-60 Hu60 HA NOOOPBICKA — 32 U3TBIHEHUE HA Te3U AEHHOCTH ce c(hopMUpa ce eKUIT OT
excriepTy Ha benedunuepa. 3agaunTte Ha eKumna ca Jia U3BbpILIBA ASHHOCTH MO HaOIOAeHHE Ha
[Toprana u d¢enepupanute nopramu (yeOcaiiToBe) Ha aJAMUHUCTpAIMUTE, PETUCTPUpaHE,
onucaHue U 00CyKBaHEe Ha MHLIMCHTH C LieN YJIeCHsABaHe UAECHTU(ULIMPAHETO HA IPUYMHUTE 3a
BBb3HMKBaHE, MbPBOHAYANICH aHaIM3 U Kiacu(HULUMpaHe HAa MHLUUJICHTH, eCKAIUpaHe Ha 3asBKH

KbM [I-po HUBO MoaApBIKKa.

II-po nueo na nodopvrcka — eKUNbT ce chopMUpa OT eKCrepTH Ha M3nmbaHuTens uim ot
excniepti Ha beHeduuuepa u M3nbaHuTens, KOUTO pas3rjexaar, aHaau3UpaT U OTCTpaHSBAT
BCUYKW BB3HUMKHAIM MHUMACHTH NPU CNa3BaHE Ha Mpoueaypara. EKMI'bT W3MbIHSIBA CIAEIHUTE
3ajaum: o0Cy)KBaHe Ha eCKaaupaHuTe oT [-BO HMBO HA NOJAPBIKKA UHLIMIACHTH, aHAIU3UPaHE U
Kjacu(puuupaHe Ha MHIMICHTH, pa3cie/lBaHe U JMarHOCTHKa Ha MHLM/CHTA U YCTaHOBSIBAaHE Ha
CpeacTBaTa M KaHAJIMTE 3a pa3pellaBaHe, pa3pellaBaHe HA MHLMACHTA U Bb3CTAHOBSIBAHE Ha

ONEPaTUBHOCTTA HA BCUYKU 3aCCrHaTU KOMIIOHCHTHU,;

III-mo nueo na nodopvicKa — exunbT ce chopmupa OT ekcriepTd Ha M3mbJIHUTENS, KOUTO
paspellaBaT MHUMWJIEHT, €CKaJupaH OT ekuna Ha [I-po HMBO Ha moaapbKKa, OCUrypsBaT
oe3npobiemHoTo (yHkimonupane Ha [loprana u denepupanure nopramm (yebcaiiToBe) Ha
aJIMUHUCTPALMUTE, TPOAKTUBHO U3CIIEABAT MHLIMEHT C LI OTKPUBAHE HA KOHKPETHATA PUYMHA
32 BB3HMKBAHETO MYy, MPaBAT MNPEAJIOKEHHS 3a MPOMEHW B KOMIIOHEHTHTE, CBbpP3aHU C
peluaBaHeTo Ha perucTpupaHu NpodieMu, NpeAoCTaBAT UH(popMalMs 3a IpoLieca Mo ynpaBieHue
Ha npoOsnemute (Problem Management) OTHOCHO B3MMaHe Ha MEpPKM 3a MperoTBpaTsBaHe

MNOBTOPACMOCTTAa HA MHUUJACHTHUTC.

HpOL[eC’bT Ha ynpaBJICHUEC HA MHUHUJACHTU CC OCBHILICCTBABA YPE3 U3IIO0JI3BAHC HA Cucrema
3a ylpaBJICHUC Ha 3asBKH, COOCTBEHOCT Ha H3H’BJ’[HI/ITCJ'I$[, KOATO rapaHTHpa pa3sno3HaBaHETO UM,
TAXHATa MNPOCACAMMOCT W MNPUUYUHUTE 3a BB3HUKBAHCTO MM, I03BOJIABA JOKYMCHTHPAHE,
KOMYHUKHPAHE U 0)106peHI/Ie no I/IZ[GHTI/I(I)I/IK&L[I/IH, pasciiciBaHe U OTCTPaHABAHE HaA MPUYIHUHU 3a

BB3HUKBAHC HA UHIIMJACHTU U HpO6J’[eMI/I.

6.7.3 Ynpaenenue na kayecmeomo npu omcmpaunsaeane Ha unyuoenmu. Illapamempu
Ha Kauecmeomo.
Upe3 rapaHiMoHHaTa MOAAPHKKAa M3nbaHuTenaT TpsOBa Aa OCUTypu rapaHTHpaHe Ha
paboTocrnocobHOCTTa, 1a MOAbPIKa HEMTPEKbCHATOCT Ha paboTara Ha [Toprana u penepupanure
noptanu (yebcaiToBe) Ha aIMUHUCTPALIHTE.
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6.7.4 MunumMannu u3UCK6AHUA KbM napamempume Ha Ka1ecmeomo

IToprana u ¢QenepupanuTe nopramu (yeOGcalHToBe) Ha aJMHHHCTpAallHHTe TpsAOBa J1a

paGotaTr B pexuMm 7/24/365. KoOHKpeTHHTe IapaMeTpH, CBBbpP3aHH C JOCTHIaHeTO Ha

He0oOXO0JHMOTO HHBO Ha pab0TOCIIOCOOHOCT IIpe3 rapaHIIHOHHUS IIePHOJ, ca JajieHH B Tadmiu
or 1 mo 4.

Taoannma 1

Cucrema B pamkure Ha | MakcHuManHO  cyMapHO | M3BBH MakcHMaITHO CyMapHO
paGoTHHTe ornajgaHe Ha CHCTeMaTaB | paMKHTe Ha | OTIaJaHe Ha
JacoBe paboTHO BpeMme 3a efHa paOOTHHTE Cucremara B H3BBH
rOJHHA gacoBe paboTHO BpeMe 3a eHa
TOJIHHA
99.50% <15 gaca 98.00% <116 gaca
Tabdauna 2

HpOI['BJDKHT €IIHOCT Ha ILTaHHpaHa HeIOCTBITHOCT

< 14ac

ot 1 10 6 gaca

oT 6 1o 11 gaca

Ilo BCsKO Bpeme

W3BEH paboTHHTE YacoBe

MIPa3HHITH

B noYHBHH JHH WIH 110 BpEME Ha O(I)P[L[HaJIH}I

3a0esIeKKa:

(a) Axo IIaHHPAHOTO MPeKbCBaHe MOJKe /1a HAAXBHPIH 11 yaca TpsAGBa J1a ce pa3JeiH Ha JBe

(WH mOBeYe MPeKhCBAaHUA ), KOHTO He IpeBHIIaBaT 11 gaca.

(b) PaboTHuTe "acoBe ca cbriacHo TaGmuna ,,J{epuHuIm”.

(C) I_[HTPIpaHHTe B Ta0/IHIIaTa JaHHH H CHCTEMH Ca AKTya/IHH KbM [JaTaTa Ha H3rOTBAHE Ha

HaCTOAINHA TOKYMEHT. HpH HACTBIINIH IPOMEHH, CHCTEMHTE IIIe Opaar AKTyaIH3HpaHH.

BaxHo: OGsBsIBaHETO Ha ILTAHHPAHO MPeKbCBaHe CTaBa IOCPeICTBOM yBeJoMsIBaHe Ha beHeduimepa

MHHHMYM 7 pa0OTHH JHH IPeBapHTENHO. YBEIOMIBAHETO TPsAOBA Ja ChAbPKA:
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- 3acer”ara/H CHCTEMa/H;
- HayaJHa JaTa | Jac;
- KpaiiHa Jara H 4ac;

- IIpHYHHA.

Taoaunma 3

IIpuopater Bb3JelicTBHe BLPXY PA0OOTHHTE HPOIECH

1 Kputnuen @ KpHTHYHO BIHsHHE BBPXY pPaOOTHHTe IIpolecH. [3HCKBa He3adaBHO JeliCTBHe, KaTo

paﬁoTaTa IIpOoabJDKaBa 1O HETOBOTO OTCTPAaHABAHE.

e PHCK 32 ChIIECTBEHO IPeKbCBaHe HIIH H3IIH3aHe 0T CTpos Ha CucreMara;
e KpuTHYHA (YHKITHOHATHOCT He (P)YHKIIHOHHpPA HOPMATHO HIIH HMa KPHTHYHO H
HEraTHBHO OTPakKeHHE BBPXY OIepallHHTe Ha IOTpeOHTelIHTe HIH CHCTeMHAara
cpera BBB BeJOMCTBO Ha beHeduimiepa HWIH B HMHI)Ka Ha CBINOTO HIH €
BB3HHKHAIIO HeIUTAHHPAHO NPeyCTaHOBSABaHe HA JOCTBITHOCTTA.
2 BHCOK CHINECTBEHO BIHfAHHE BHPXYy paOOTHHTe IIponecH. I3ucKkBa aHraxupaHe Ha
HeOoOXOHMHTE PeCypPCH 3a OTCTPaHABaHETO Ha HHITH/IEHTa, KaTo paboTara IIpoIbKaBa

B HOpDMA/IHHUTE pa6onm YJacCoB€ N0 HETOBOTO OTCTPAHABAHE.

e BiomaBaHe Ha Ka4eCTBOTO Ha IpeJaraH€a yclIyra HIH JOCTBII J0 TakaBa, 0e3
IIBIIHO IIPEKBCBAHE:

e Cp3aBaHe HAa CEPHO3€H PHCK OT BB3HHKBAHE HAa HMHIHJIEHT C KpHTHYEH
IIPHOPHTET;

e KpuTHYHA (YHKIHOHATHOCT (PYHKIIHOHHpA HEIBIHOIEHHO HIH HMa CHIHO
HeOIarolpHATHO OTpakeHHe BBPXY paOOTHHTE IIPOIECH BCIEACTBHE Ha
HelpHeMIHBa IIPOH3BOIHTETHOCT HIH TeHepHpaHe Ha I'PelllHH 1aHHH.

3 Cpenen HecriiecTBeHO BIHsAHHE BBPXY paOOTHHTe HpoIecH. [3HCKBa aHTa)kHpaHe Ha

HEeOOXOJHMHTe PECYPCH 3a OTCTPaHsBAaHE HA HHITHICHTA.

b4 OrpammeHo BB3/IeHCTBHE BBPXY pa60TaTa Ha CHcTemaTa, KOeTO 3acsira HIH

Chb3/1aBa Heynoﬁcho 3a H3IIBJIHCHHEC Ha OTACIIHH (I)YHKIIHII, 0e3 1a uMa ISI0CTHO
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OTpakeHHe BBPXY (yHKIHHTe H. 3a0aBsHe Ha OTCTpPaHABAHETO My MOXe Ja

JOBeIE 10 BE3HHKBAHE HA HHITHJACHT OT IIO-BHCOKO HHBO.

L4 HopMaJmaTa IMPOH3BOIUTEIHOCT HA CucreMara WIH 9acT OT Hero € BIIOIIeHa, HO

IIO-TroJIsIMa 49acT OT (I)YHKIIHOHaJIHaTa MYy CIIOCOOHOCT € He3acerHara.

HE pelIaBaHeTO MY B OIIPpEICII€H CPOK KPHE ITOTEHITHAIEH PHCK OT BEb3HHKBAHE HA

CPeIHOCPOUHO IUTaHHpaHe. beHeHIHepET MOKe J1a H3HCKBA HH(POPMAITHI HITH

4 HuCeK Hsma mpsgko BIHgHHE BBPXY pabOTHHTE IPOLIECH B MOMEHTa HAa BB3HHKBAHETO MY.
M3ucKBa aHTa)KHPAHETO HA HEOOXOJHMHTE PECYPCH 3a OTCTPaHsABaHE Ha HHIIHJIEHTA.
e B MoMeHTa JHIICBA IIPAKO BIHAHHE BBPXY (yHKIIHOHHpaHeTO Ha CHCTeMara, HO
HHIHIEHT C II0-BHCOK IIPHOPHTET.
e OOHKHOBEHO Ce CBBp3Ba C IOAOOpsABaHe Ha (PYHKIHOHHPAHETO Ha YyCIyTa,
npenocTaBsgHa oT CHCTeMaTa HIH Pa3BHTHETO i.
e OrcTpaHsBaHeTO ce IUIaHHpa CBEBMeCTHO ¢ benepuumepa m e 00eKT Ha
IIOMOIII 110 BE3MOXKHHTE PeIleHHs.
Tabdauna 4

IIpuopurer Ha Bpeme 3a IInan

HHITH/IeHTa peakiui, max pemieHHe, max
1 30 MuHYTH 24

2 1 gac 44,

3 1 paGoteH neH 1 ceagmuia

4 1 paGoteH e 1 cenmmuma
3a0enexKH:

B cnenmanna BepcHs
B cmenmansa BepcHA
B cnenBama Bepcus

B ciienBamma Bepcus

e IIpropuTeTHTe Cce onpeseiT oT beHeduimepa, ceriacHo Tadnuna 3;

3a Hauwn Ha orcTpansaBane Cpok 3a

OTCTpaHABAHE Ha

HHIHJEHTA, max
6 Jaca

12 gaca

7 paboTHH HH

14 paGoTHH qHH

e 3a HHIUJICHTH OT | H 2 IPHOPHTET, aKo 3a BpeMeTO Ha OTCTpaHsABaHe Ha mpobiaeMa Objie HaMepeHO

BPEMEHHO pemIeHHe, C KOETO H3II0 Ce€ BB3CTaHOBABA pa(’)oTocnocot’)Hocrra Ha Cucremara,

BeHeq)mmepLT U V3IIBIHATEAT MOXKe Ja CHHKAT IPHOPHTETA HAa HHITH/ICHTA, 0e3 garo 3aKpHBaT.
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e Beuuku, nocoyeHu B Tabauuara, BpeMeHa 3aroyBaT Ja TeKaT OT MOMEHTa Ha PEerucTpupaHe B

Cucremara 3a ynpaBjieHHe Ha 3asBKH.

o [Ipn oOekTHBHA HEBB3MOKHOCT Jia OBbJIAT Cla3eHu CPOKOBeTe B TabiauuaTa, beneduunepbt Moxe

Jia TM MPOMEHU 3a KOHKPETEH MHUUACHT.

6.8 [npunoscumo 3a /leitnocm 3] Murpanus

W3nbanutensaT cneapa aa u3Bbpuin murpauus Ha [IEY, notpeburenckure npopunu u
KoHurypaumu u denepupanute mopranu (yebcaiiToBe) oT mpoayktuBHa cpena. C oryen
IlaHUpaHe Ha JeliHocTTa, M3nbanurensar ciespa 1a u3rotsu [lnan 3a Murpauus, KoWTo e ob1e

MpeA0CTaBeH KaTo YacT OT JOKYMEHT ,,CUCTEMEH MPOeKT*.

3a LHCJIMTE Ha MuUrpauusrta, BCHCCI)I/IL[I/Iep’bT npeaocraBsa Ha M3nbaHuTenss BCUYKU

HEOOXOMMHU IOCTBIM U JOKYMEHTALMS 3a U3'bJIHEHUE HA ICMHOCTTA.

C orjiel KOPpEKTHOTO MUTPHUPAHE HA JaHHHUTC, BeHe(l)I/ILII/ICp’bT cjiciBa aa OCUrypu
YIOBJIHOMOLICHN JIMLa, KOWTO Ja HU3BbpLIAaT MNPOBEPKa W Oa BepI/I(bI/ILII/IpaT MUI'PUPAHETO.

[IpoBepkara TpsiOBa 1a Objie 3aBbpilieHa OT COOCTBEHUKA HA JAHHUTE.

Murpaiusita ce OChbUIECTBsIBA ClIe]] MpUeMaHe Ha eTall ,,BHeapsBaHe*.

6. OB WM3NCKBAHHUSI 3A WH®OPMAIIMOHHM CHCTEMH B
bPKABHATA AIMUHUCTPALHS

Benuku nHpopMauMoHHU CUCTEMU U COPTYEPHUTE KOMIIOHEHTH B aIMUHUCTPALIMATA, B T.4U.
pPEerucTpu, WHTEPHET CTPAaHWLM, BBTPEIIHM HWH(MOPMALMOHHU CUCTEMH, TOTPEOUTEICKN
uHTepdeiich KbM CbIIECTBYBAllM CHCTEMM, CHUCTEMU 3a MPEJOCTaBsIHE Ha EJNeKTPOHHHU
aJIMUHUCTPATUBHU YCIYTM MU 3a €JIEKTPOHEH JOKYMEHTOOO0OpOT, TpsiOBa Ja OTroBapsT Ha
M3MCKBaHMsTA Ha 3aKOHA 3a €JEKTPOHHOTO yrnpaBiieHUe, 3aKOHa 3a KUOepCUrypHOCT, 3aKoHa 3a
JOCTBIT 10 OOllecTBeHa WHGopMalus M 3aKoHa 3a JOCTbI A0 MPOCTPAHCTBEHW AAaHHU W
MOJI3aKOHOBaTa HOpMaTHBHA 0a3a KbM TAX. HeusnmbiHeHHeTo Ha Te3M M3UCKBAHMS OT CTpaHa Ha
M3ITBJIHUTEIIMTE 10 TIPOeKTa 3a pa3paboTka W/ WM HaarpaxjaaHe Ha HH(POPMALIMOHHU CUCTEMU/
peructpu/ EAY e ocHoBaHMe 3a HEmpueMaHe Ha pa3paboTeHOTO COPTYEpHO pelIeHre OT CTpaHa

Ha benedunuepa.
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7.1.OyHKIIHOHATHH H3HCKBAHHSA KbM HHPOpMAITHOHHATa CHCTeMa
7.1.1. Humezpauus ¢ 6bHUHU UHPOPMAYUOHHU CUCMEMU

3a peamm3upaHe Ha OCHOBHH OH3Hec mporecH CHcTemara TpsOBa Ja IOIIBpKa
HHTETpalisi B PeaTHO BpeMe C XOPH30HTATHHTE H IeHTPATHHTe HH()OPMAIIHOHHH CHCTEMH Ha

@JIEKTPOHHOTO YIIpaBlIeHHe, KaKTO ClIe/IBa:
Hrmezpayua ¢ xopuszonmainnume cucmemu Ha EY

Ha ¢urypa 5 e mpexacraBeHa auarpamMa Ha B3aHMojeilicTBHe Mexay Iloprama c
XOPH30HTA/IHHTE CHCTEMH Ha €JIeKTPOHHOTO YIpaBleHHe, ChIVIACHO EJWMHHHA Moaen 3a

3ajBsABaHE, 3alllIalllaHE H ITPEeOCTaBsIHE Ha EAV 3a IpaxJaHH H OH3HeC.
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Queypa 5. [uazpama Ha e3aumooleiicmeue medxcoy Ilopmana ¢ ocmauaiume

XOPU3OHMATIHU cUCmeMU CbelaCHO Eounnuam mooen

HHTeI‘paI.[K&H’a Ha HOpTaJIa C XOPH3OHTAIHHUTE CHCTEMH 3a €JIEKTPOHHO YIIDABJIICHHE CE

OCBINIECTBABA Upe3 pa3paboTBaHe H BHeJpsBaHe Ha CiIykeOeH HHTepdefic 3a OOMeH Ha JIaHHH,

KaKTO ClIeBa:

HudopMaHoHHa CHCTeMa 3aqb/DKHTENHO, 10 BIH3aHE B I_[a onae
eIIeKTPOHHA aBTEHTHKAIHA BePCHA 2.0 ciwia Ha HanmoHanHata cXeMa OCBIIeCTBEHA
3a €IeKTPOHHA HHTerpanusl c
uneHTHuKama mo 3EN. aKTyanHaTa BepCHA
Ha XOPH3OHTA/IHATA
cHcTeMa Ha
@JIeKTPOHHOTO
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F2

F3

F4

HHpopMaIlHOHHA CHCTeMa 3a CHT'YPHO
eIIeKTPOHHO BpPhUBaHE

HudopmannoHHa CHCTEMa 3a
€IIeKTPOHHO ILUIallaHe
HupopmanHoHHA CcHCTeMa 3a

e1eKTPOHHH ()OPMH

HudopmanHOHHA
BaTHIAITHA

cucremMa 3a e€-

3aabIDKATEITHO, aKo e
MIPHIOKHMO.

3aaBIDKHUTEIIHO 3a
HH(POpPMAIIHOHHH CHCTEMH,

ype3 KOHTO C€ H3BBpIIBAT
IUIAIaHHUI Ha TakcH 3a EAVY ¢
HHBO Ha eJIeKTPOHH3alud 4 H

JPYTH 3a1bIDKEeHHA.
3aqBIDKUTEIHO, aKo e
MIPHIIOKHMO.
3aIbIDKHTEIHO, aKo e
IIPHIIOKHMO.

ylpaBIeHHe — e-
ABTeHTHKAITHA.

F7

HHTerpupanara HHpOpMAITHOHHA
CHCTeMa Ha IbpKaBHATA
aZIMHHHCTpAIHA (UHCHOA), B

YaCTHOCT Perncrepa Ha yCIyTHTE, B
KOHTO ce BIHCBAaT JOITyCTHMHTE
3afBHTETH H  TONyYaTeld  Ha
aIMHHHCTPaTHBHH yCIyTH -
HalpHMep: TPOBepKa Ha JOCTHIA IO
CHOTBETHHTE 00CTOATENCTBA,
IOCOYBaHEe Ha HISHTH(QHKATOP Ha
KOHKpeTHa aJIMHHHCTpaTHBHA YCIyTa,
3a KOSATO € Hy)KHO H3BIHYAHETO Ha
CBOTBETHHTE  OOCTOSTENCTBA  OT
PerucTpHTe;

Ilpn peamm3upaHe Ha CHCTEMH 3a
JIOKyMEHTO0000pOT Ha
aIMHHUCTPaTHBHUTE OpraHH, Kacaella
oOMeHa Ha eNeKTPOHHH JIOKYMEHTH,
HHTerpanusara Ja ce H3BBpIIBa
CBITIaCHO  TEXHHYECKH IIPOTOKOI,
KOHTO IO3BOJIABA

oobOMeH Ha
pa3IHYHH

JOKYMEHTH MeXIy
CHCTeMH 3a

3aaBIDKHUTEIIHO.

3aaBIDKHUTEIHO,
MIPHIIOKHMO.

aKo e

OcHrypsiBaHe
aKTyaIHOCT Ha
ChIbP/KAHHETO,
OITHCBAILIO
HHCTHTYLIHHTE -
JOCTaBUHITH Ha
aJIMHHHCTPAaTHBHH
YCIYTH H TeXHHTe
CTPYKTYPH.
OcurypsiBaHe Ha
aKTyalIHOCT Ha
ChIBP/KAHHETO,
OITHCBAILIO
aJIMHHHCTPAaTHBHHTE
YCIIyTH, KOHTO
JOCTAaBUHIINTE  HA
aJIMHHHCTPAaTHBHH
YCIIYTH IIPeJOCTaBAT

He e mnpumoxuMo,
TBH Karo He ce

IIpe/IBHIKIA
HHTerparusa CBhC
CHCTeMH 3a
JOKYMEHTO0000pOT
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JOKYMEHTOO00pOT B Pa3IHYHH
aTMHHHCTPAIIHH;

OIIpociiesiBaHEe Ha ABHKCHHETO Ha
JOKYMEHTa H eTama Ha
npooeaypara I1mo pasriexIaHeTo
HIIH CBCTaBAHETO MY.

F8 HHTerpanuure c BBHINHH = 3aIBIDKHTEIHO
HH(POPMAITHOHHH CHCTEMH H PErHCTPH
TpsabBa Ja ce pealmH3Hpa 4pe3s
CTaHJapTeH HHTerpallioHeH CIIOH,
CBITIaCHO JIeHCTBAIIHTe H3HCKBAHHA 3a
oIllepaTHBHA CHBMECTHMOCT

MNHPOPMAUMOHHAE cucTema 1

Norpeburenm

‘//'Mmbocmwnomu cucrema 2

=
°

S

— e
NHdopmaumoHHa cucrema 3
_

Perncrep 6asa paHHmn NHPopmaumorHHa cucrema 4

7.1.2. . H3nonseane Ha UHMEZPAYUOHHUA CI01 HA eIeKMPOHHOMO Yynpasierue
Hurerparmua Ha CHcTeMara 4pe3 H3II0I3BAHE HA HHTEIPAllHOHHHA CclIod Ha EV,

BKJIFOYBAIII:

F9  HHrerpanHoHHa INHHA 3a OOMeH Ha 3aJb/DKHTETHO
CIIpaBOYHA H YIOCTOBEpHTETHA
uHpopmanus (RegiX):

- B cmyuaii, ye Cucremara ce fgBsBa
IIbPBHYEH PETrHCTHP Ha JaHHH, C
el NIPHCHEIHHABAHE KbM
HHTEIpAallHOHHATAa INHHA H B
IOCTIEICTBHE  H3ION3BAaHETO Ha
ITEPBHYHHUTE JaHHH OT JpyrH AO, e
HeoOXOHMO Ja ce IIpeJBHIH
pa3paboTkaTa Ha ajanrep, KOHTO J1a
Ce pealH3Hpa CBITIaCHO CTaHJapTa,

myoimukyBan Ha Iloprama 3a
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F10

F11

F12

F13

F14

€JIGKTPOHHO yTpaBJieHUe, B pa3zes
»Pa3padoTuuLu;

- Ilpu ycnoBue, uye Cucremara
n3non3ea qanHu ot [TA ]I, TpsGBa na
Oble TpenBUIICHA MHTETpalus C
MBPBUYHU perucTpu qpe3
CTaHAApTeH MEXAMHEH CJION Wu
ype3 HalMOHajlHaTa cxema 3a
eJIeKTpOHHA  uJeHTUUKALUST ——
KOHKpETHaTa peanusaius Tpsosa jaa
Obae omobpeHa ot beHedunmepa
clel MPUKIIOYBAHE Ha eTana Ha
Ou3Hec-aHamu3.

WuTerpaumonHa wuHa 3a OOMEH Ha
€JIEKTPOHHU JJOKYMEHTH

WHTerpauMoHHa I1MHA 3a  JOCTBO U
ynpasienue Ha WUT ycnyru v jnaHHu Ha
MEY

HNudopmanmonna cucrema 3a
LEHTPaIU3UPAHO MOIbPIKaHe Ha PErUCTPU

Jla ce peanusupa ciyxebeH unrepdeiic 3a
aBTOMAaTH3MpaH OHJIaliH OOMEH Ha JIaHHU U
MpPeJOCTaBsIHE Ha BBTPEUIHU €JICKTPOHHU
aJIMUHUCTPATUBHU YCIIyTH.

TpsioBa na Obae pa3zpaboTeH W BHeApEeH
ciny)keOeH — OHJaiH — uHTepdeiic  3a
aBTOMATH3MPAHO MAIIMHHO TIOMCKBAaHE |
npeJaBaHe Ha UCTOPUS Ha M3MbJIHEHUTE
TpaH3aKLMK [0 MalllMHEH OOMEH Ha JIaHHH,
MPEJOCTABEHUTE €JEKTPOHHU YCIYTd U
HAUMCIIEHU TaKCH, KbM HH(OPMALMOHHU
CHCTEMHU Ha JIpyTu MyONMYHU MHCTUTYLIUU
M JIOCTAaBUMIIM Ha OOLIECTBEHW YCIYTH, C
ornen mpenoctaBsHe Ha KAO, cwriacHo

33[[’BJ'I)KI/IT6J'IHO, Korato

ce OOMEHSIT
€JIEKTPOHHU
JOKYMEHTH ypes
JIOKYMEHTOOOOPOTHHU
CHCTEMHU.

3aBIKUTEIHO, aKo €
HEOOXOUMO

3abJKUTEIHO, KOraTo
ce u3rpaxKaaT
perucTpu, KOMTO ca
OWJIM BOJICHU HA XapTus
M He ca BKIIIOYEHH B
rpaduka 3a
NpUBEKIaHE Ha
peructpure Ha AO B
choTBETCTBUE Che 3EY
upe3 UCLIAIIP (ITMC
232/20.11.2023 r)

3aaBIDKUTEITHO

3abJDKATEIHO, aKo ¢
NPUITOKUMO.
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JIeHiCTBAIIUTe H3HCKBAHHSA 3a OInepaTHBHAa
CBBMECTHMOCT.

7.1.3. Texnuuecku U3UCK6AHUA KbM UHmepgeiicume

CayxeOHHTe OHJIAMH HHTep(eiicH 3aIbDKUTEIHO
TpsgOBa Ja ce IIPeJOCTaBiAT Karo yeo-

yciayrH (web-services) H Ja OCHIypsBaT

JIOCTaTh4YHA MarmabHpyeMoCT H
IIPOM3BOJUTEIHOCT 3a OOCIy)XBaHe Ha

CHHXPOHHH 3asiBKH (sync pull) B peamHo

BpeMe, C MAKCHMAIHO BpeMe 3a OTTOBOp Ha

3as4BKH 101 1 ceKyH/1a 3a 95% 0T 3asBKHTE,

KOHTO He BKIIOYBAT 3allHTBAaHHA [0

PETHCTPH H BHHIIHH CHCTEMH.

F16 HeobxomuMo e na Obae pa3paboTeH H  3aIbIDKHTEIHO
BHeJIpeH cIykeOeH OHIaiH HHTepdeiic 3a
ABTOMAaTH3HPAHO H3IIpalna”e Ha
TPAaH3aKI[HOHHA HCTOPHA KBM CHCTeMara
3a eJIeKTPOHHA HISHTH(HKAIHA, CBITIaCHO
JlefiCTBaIllUTe H3HCKBAHHA 3a OllepaTHBHA
CBBMECTHMOCT.

F17 TpabBa na Objae pa3paboTeH H BHeJpeH 3aJb/DKHTEIHO 32
cayxkeGeH  OHHIAfH  HHTepdelic  3a HH(OPMALMOHHH
eIIeKTPOHHH pasIulamanug upe3 CHCTEMH, UYpe3 KOHTO
uHTerpamnus ¢ [{enrpanen supryanes [IOC  ce H3BBPIIBAT
TepMHHAJI, IIO3BO/IIBAIll 3alUlallaHe Ha IUIAIaHHA HAa TaKCH
TakcH 3a EAV u ipyru no ennekTpoHeH 06T 3a EAY ¢ HHBO Ha
0e3 JBDKHMH TpPeBOJHH TAaKCH H eJIeKTPOHH3aIHd 4 H
KOMHCHOHH. IPYTH 3aIb/DKEHUA

F18 Bcuuky IyOIHYHH H CIyKeOHH OHJIANH AKO e IIPHIOKHMO

uHTepdeiicu Tps0Ba Ia Obaar
peanu3HpaHH C MOIIPBXKKA HAa PEeXKHMH
“push” u ,pull”, B acHHXpOHeH H
CHHXPOHEH BapHaHT — IIPAKTHYECKOTO
IpHIarage Ha BCJAKa OT KOMOHHAIIHHTE
TpsaOBa 1a OBpAe OIpefeleHO Ha erall
Om3Hec-aHaMH3 H Ja OBpAaT CcboOpa3eHH
peanHHTe Ka3ycH (use cases), KOHTO BCEKH
uHTep(eiic o6cIyKBa.

F19 Tpabra na ce peanusupa HHTETPHPaHe HA 3aJbIDKHTEIHO
MOJYJ 3a paslpefelleH KOXepeHTeH Kell
(Distributed Caching) Ha ,ropemmure
JaHHH®, KoHTOo CHCTeMara IIOITydaBa
H/HIH KOHTO ce 0OMeHAT Ipe3 CIIyKeOHHTe
OHJIAiH HHTep(delicH, Karo JOrHkKara Ha
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Cucremara Tps0Ba rapaHTHpa
KoxepeHTHOCT (Cache Coherency) Mexay
KelIHpaHHTe  JaHHH H  JIaHHHTE,
CHXpaHsBaHH B Oa3HTe JaHHH.

F20 Jla Obxe IpeaBHIEHO CBH31aBaHETO H 3aIBIDKHTEIHO

IOJIbPKAaHETO Ha  TecToBa  cpefa,
JOCTHIIHA 33 H3MO/I3BaHe H H3BEPIIBAaHE Ha
HHTETPallHOHHH TEeCTOBE OT Pa3pabOTUYHIH
Ha HH()OpPMALHOHHH CHCTEMH,
BKIIOUHTEIHO TaKHBA, H3IBIHABALIH
JIEHHOCTH 3a JAPYTH aJIMHHHCTPALHH HIH
3a OH3Heca, C el IO-JIECHO H YCTOHYHBO
HHTETPDHPaHE Ha CBINECTBYBAIIUTE H
ObaelH HHYOPMALHOHHH CHCTEMH.

7.1.4. Enekxmponna udeHmugpukayus Ha nompeoumenume

F21 EnextpoHHaTa HAeHTH(QHKAIHA HAa BCHUKH 3aJbDKHTETHO
noTpeOHTeH TpsAOBa Aa Ob/le pealH3HpaHa
B CHOTBETCTBHE C H3HCKBaHHATA Ha
Pernament EC 910/2014 u 3EI.

F22  JloBIH3aHe B CHJIa Ha HallTHOHATHATA cXeMa 3aqb/DKHTEIIHO Jla OBge OCHINeCTBEHA
3a eleKTpoHHA HAeHTH(HKaus o 3EU B HHTErpalys ¢ aKTyalHaTa BepPCHs
CucreMara Tps0Ba Ja ObJle OCBHIIECTBEHA Ha XOpH30OHTaIHAaTa CHCTeMa Ha
HHTerpalys ¢ XOpH30HTATHATa CHCTeMAa Ha €JIeKTPOHHOTO YIIpaBIeHHe — e-
eJIeKTPOHHOTO yIIpaBlIeHHEe - e- aBTEHTHKAITHA.

aBTeHTHKaHg V2.0, KOATO IOJIbpKa
HHTerpalls C BBHIIHH JOCTABYHIH Ha
HIEHTHYHOCT, CBITIAacHO §5 oT IIpexoaHu H
3aK/IIOYHTEIHH pa3IopeaOH Ha

HOUMCPEAY.  Peammsamudra Ha
HHTerpanusiaTa TpsOBa Ja Oobae
OCBINECTBEHA II0 CTAaHAApPTeH IIPOTOKONI
OpenID Connect. ("OpenID Connect Core
1.0" specification).

F23 Cucremara TpsabBa pga mnoxmepxka H  IlpenopbunTenHo

CTaHJAapTeH IIOJXOJ 3a Pperucrpanus Ha
MOTpeOHTeH C IOTPeOHTEIICKO HMEe H
mapojia - 3a HOTpeOHTelIH, KOHTO HIMaT
H3JaJICHH YIOCTOBEPEHHS 3a €IeKTPOHHA
HIEHTHYHOCT, H 3a IOTPEOHTENH, KOHTO
XKemagT Ja IpoOABIDKAT Ja H3I0I3Bar
€IeKTPOHHH aJMHHHCTPAaTHBHH YCIYTH C
KEIL
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F24 Jla ce IpedoCTaBH BB3MOXKHOCT 3a 3aIbIDKHTEIHO
BH3yalH3HpaHe Ha HHQOPMAIHi OTHOCHO
CTBIIKHTE 10 PerHcTpanHsd H HH(popMalusa
BEB BpPB3Ka C IIpoIeca 3a MOTBBPXK/IaBaHe
Ha perucTpanuiaTra H AaKTHBHpaHe Ha
norpedutenckud npodun. CeBeTH KBM
MoTpeOHTeIHTe 3a IIpOBepKa Ha
HACTPOHKHTE Ha HMEHI  KIHEHTHTE,
CBBP3aHH C OIOKHpaHe Ha CIaM, H ChBETH
3a  BKIIOYBaHE Ha  JOMefiHa Ha

Benedmummepa B "Os1 CHHCBHK .

F25 Jla uma BB3MOXHOCT 3a H300p Ha IlpenoprunrenHo
MOTPEOHTENICKO HME C  KOHTEKCTHA
BaTHJAIHA Ha rmoseTara (in-line validation),
BKJIIOYHTETHO H 3a H30paHOTO
MOTPeOUTENICKO HMe H BH3YyalH3HpaHe Ha
CIIO)KHOCTTa Ha Iapoiara karo "cimaba",
"HOpManHa" ¥ "CHIHA".

F26 [Jla ce peammupa (yHKIIHOHATHOCT 3a 3aIb/DKHTETHO
NOTBBPKJCHHE H  aKTHBHpPaHe  Ha
perucTpanudra 49pe3 H3lpaliaHe Ha
ChOOIIEHHE 10 PETrHCTPHPAHHA HMEHT
azgpec Ha IOTpeOHTEId, C €JHOKpPaTHO
TeHepHpaH TOKBH C OrpaHHuYeHa BpeMeBa
BAIMIHOCT  3a  IOTBBPXKJEHHE  Ha
perucTpanusra. BB3MOXKHOCT 3a
IOCTIeIBAIO IIpernpamiaHe Ha HMeina 3a
NOTBBPKICHHe, B CIy4ad dYe e OHI
OIIOKHpaH OT CHCTeMAaTa Ha OTpeOHTelI.

F27  Ilpu peamsupaHe Ha BXoJA B CHcTeMara ¢ = 3aqbIDKHTEIHO
YAOCTOBEpEHHE 3a elIeKTPOHHA
HJIEHTHYHOCT, 10 HanHoHanHara cxeMa 3a
eleKTpoHHa HAeHTHQHKamua 1o 3EH,
Cucremara  TpgOBa  Ja  H3IOI3Ba
NOTPeOHTENCKHA NPOdHIL, Ch3/alleH B Hed,
gpe3 HHTepdeiicH H 1O IPOTOKOIH
CBIVIACHO  IIO/I3aKOHOBAaTa HOPMAaTHBHA
ypendba KbM 3aKkoHa 3a eJIeKTpOHHATa
HAeHTHQHKaHA. B cioydaii 4e pgajgeH
IoTpeOHTeN HMa PerucTpHpaH
norpedutencku mnpodun B CuHcreMara,
KOHTO € CBh3/1aJieH NpeH BBBEeXJIaHeTO Ha
HallHOHATHaTa CXeMa 3a eJIeKTPOHHa
uaeHTHQuKamuA, Cucremara TpsGBa Ja
Ipejulara Ha NoTpedHTeIsd BE3MOXKHOCT 3a
"cHuBaHe" Ha MPO(QHIHTE H acOITHHpaHe Ha
JIOKATHHS IPO(HII C TO3H OT HAIlHOHATHATA
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F28

CHCTeMa 3a elIeKTPOHHA HJIeHTH(HKAIH.
JlonmyctuMo e CHcTeMara Ja TMOATbPXKA H
JONBIHHTETHH JAaHHH H MeTaJaHHH 3a
NOTpeOHTeIHTe, HO CaMO TaKHBA, KOHTO He
ca BKIIOYeHH KaTO PpeKBH3HTH B
LEeHTPATH3HPaHU] IPO(HI Ha NOTpeOHTenst

B CHCTeMaTa 3a elleKTPOHHA
HISHTHQHKAITHS.

Cucremara TpsAOBa Ja ce choOpa3siBa C
MpeAlOYHTAHHATa HAa IMOTpeOHTeNIHTe,
JepuHHpaHH B NOTPeOHTENCKHTE HM
npopHIH B CHCTeMara 3a eJIeKTPOHHA
HACHTH(QHKAIHA, IO OTHOIIeHHe Ha
IIpe/IIOYHTAHHTe KOMYHHKAI[HOHHH

KaHaTH H KaHald 3a I[odyJaBaHe Ha
HOTH()HKAITHH.

7.1.5. Omeoperu oantu

3aabIDKUTEIIHO

F29

F30

F31

TpssOBa pa Obae pa3paboTeH H BHeJpeH
aBTOMAaTH3HpaH HHTep(eiic 3a ocHrypsBaHe Ha
cBoOO/IeH IMyO/IHYeH aBTOMATH3HPaH JOCTHII 10
JNOKyMeHTHTe, HH(popMaluiATa H J[JaHHHTE B
Cucremara (HapHYaHH 3aeHO ,,JJaHHHTE ).
HuTepdeiickT TpsOBa Aa OCHIYpsABA AOCTHII 10
JaHHHTe B MAIIHHHOYETHM, OTBOpPeH (opMar,
CBITIAaCHO BCHUKH H3HCKBaHHSA Ha JIHpeKTHBa
2013/37/EC  3a moBTOpHa ymorpeba Ha
HHpopMalHATa B OOIIEeCTBEHHs CeKTOp H Ha
3aKoHa 3a JIOCTHII 10 00IIecTBeHa HH(pOpMaIIHs.

TpsOra 1a Objie pa3paboTeH H BHeJAPeH OHIIaHH
HHTep(eiic 3a IIpeIoCTaBsHe Ha
IIPOCTPAHCTBEHH JaHHH, B MAlIHHHOYETHM,
OTBOpeH (opMaT H HHTerpamnusi ¢ HaruoHatHHA
IOpTal 3a JOCTHII J0 IPOCTPAHCTBEHH JaHHH,
CBITIACHO BCHYKH HM3HCKBaHHMA Ha JlMpexTHBa
2007/2/EO u 3akoHa 3a JOCTBI 10
IIPOCTPAHCTBEHH JaHHH. TpsAGBa [1a ce
MOJUTBPIKAT BCHYKH HAOOpH OT JIaHHH, KOHTO ca
H3ucKyeMH 1o JlupektuBa 2007/2/EO u 3a
KOHTO beHeduumepsT ce sBsgBa IIbpBHYEH
aJIMHHHCTPATOp HA JaHHHUTE.

Jla Opae IpeaBHjeHa pa3paboTkaTta H
BHEJIpBAaHETO Ha OTBOpPEHH OHJIAIH
HHTep(eficH U MPaKTHIEeCKH MeXaHH3MH, KOHTO
Ja yIeCHAT THPCEHeTO H JOCThIIa 10 JaHHH,
KOHTO Ca Ha pa3MoloKeHHe 3a IIOBTOPHA

3aaB/DKHTETHO
CHCTEMH, KOHTO
MIPeIOCTABAT JaHHH 10
3101

3agpmxuTenHo 3a 1UC,

KOHTO oOpaboTBar
IIPOCTPAHCTBEHH
JaHHH

3aaBDKHTETHO 3a

CHCTEMH, KOHTO
HpeJIOCTaBXT JAaHHH I10
3JTO1
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F32

F33

yrnorpe6a, KaTo HallpHMep CHHCBHIH C OCHOBHH
JOKYMEHTH H  CBOTBETHHTe  MeTaJaHHH,
JOCTHITHH OHJIAIH H B MAaTHHHOUYETHM (opMar,
KakTo H HHTerpamus c¢ Iloprama 3a OTBOpeHH
naHHH https://data.egov.bg/, KOHTO CBIBpKa
BPE3KH H MeTaJaHHH 3a CIHCBHIHTE C
MaTepHaTH, ChITIACHO H3HCKBAHHUATA HAa 3aKOHA
3a JOCTBI J0 oOmecTBeHa HH(oOpMaIHsI
(31001).

TpsabBa na ce pa3paboTH H Ja ce HOILIBpXKA
aKTyalTHO IIyOIHYHO OIHCAHHE Ha BCHYKH
CIykeOHH H OTBOpeHH  HHTepdeiicH,
OTBOpeHHTe (opMaTH 3a JaHHH, 3aelHO C
HCTOPHATA Ha IPOMEHHTE B TAX, B CTPYKTYPHpPaH

MAaIlHHHOYETHM (OopMaT.

TpabBa na ce pa3paboTAT IpoOLECH IO
IpeJIoCTaBsHe HAa JIaHHH B OTBOpEH,
MAaIlIHHHOYEeTHM (opmar 3ae/IHO ChC
CHOTBETHHTe  MeTajaHHH. @opMmaTure H

MeTaJaHHHTE ClIeJBa Ja CHOTBETCTBAT Ha
o(HIHATHHTE OTBOPEHH CTaHJapTH.

7.1.6. Popmupare Ha us2neou

3aaBDKUTETHO

3aaBDKATETHO

Ilorpeburemure Ha CHcTemara TpsAOBa Ja 3aqbDKHTETHO

F34

NONTy4aBaT pa3pe3H Ha HHQPOpMAIHATA

ype3 (QuITpHpaHe, TIIpeHapeXJaHe H
arperHpaHe Ha JIaHHHTe. Pe3ynTaTeT ce

IIpe/ICTaBs 9pe3:
= Bu3yanu3upaHe Ha TaOIHIH;
* ['paduyHa BH3yaIH3alHs Ha eKpaH:

= EKCIOPT Ha JaHHH B €JHH HIH B
HAKOJKO OT H30poeHure ¢popmatu — ODF,
Excel, PDF, HTML, TXT, XML, CSV u
3aIHC BBPXY e/IeKTPOHeH HOCHTeIL

7.1.7. Aomunucmpupare na Cucmemama

F35

Cucremara  Tpsa6Ba  Ja
aIMHHHCTPHpaHe Ha IOTpeOHTeINHTe H
IpaBaTa 3a JOCTHII Upe3 aJIMHHHCTPaTHBEH
[aHel, C KOHTO aJMHHHCTPaTOpHTe Ha
CHCTeMaTa Ja Cb3JaBaT  NpodHIH,
yIIpaBIIABaT, Ha3HA4YaBaT, OTHEMAT POIH H
IIpaBa Ha MIOTPeOHTeIHTe.

OCHTYpsiBa 3aIb/DKHTEITHO
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7.2.He(yHKIIHOHATHH H3HCKBAHHA KbM HHQOpMAIIHOHHATA CHCTeMa

7.2.1. Aemopcku npaea u u3xoo0ex Koo

BCHYKH KOMITIOTBPHH IPOTPaMH, KOHTO ce
pa3paGoTBaT  3a  pealH3HpaHe  Ha
Cucremara, Tps0Ba Ja OTroBapsAT Ha
KPHTepHHTe H H3HCKBAHHATA 3a codTyep ¢
OTBOpEH KOJI.

BCHYKH aBTOPCKH H CPOJHH IIpaBa BHEPXY
IpoH3Be/leHHs, O0eKT Ha 3aKpHwia Ha
3aKoHa 3a aBTOPCKOTO IIPABO H CPOJIHHTE
My IIpaBa, BKIIOUHTEIHO, HO HE CaMo,
KOMIIIOTBPHHTE  NPOIPaMH,  TeXHHAT
H3XOJIeH IIporpaMeH KoJ, CTpPYKTypara H
Iu3aifHeT Ha HHTepdeiicuTe u Gaszure
JaHHH, YHeTOo pa3paboTBaHe e BKIIOUEHO B
mpeaMeTa Ha IIPOeKTa, BB3HHKBAT 3a
Benepummepa B mblIeH o0em 0Oe3
OrpaHHYEHHA B H3II0II3BAHETO,
H3MEHEHHETO H Pa3NpPOCTPaHEHHETO HM H
IIpe/ICTaB/IABAT IIPON3BECHHS, Ch3/1a/IeHH
mo nmopruka Ha beHeduimepa chIlIacHO
ul. 42, an. 1 or 3aKoHa 3a aBTOPCKOTO

IPaBO H CPOIHHTE MY IPaBa.

TTpHIOKHMHTE H JOIMYCTHMH JHIIEH3H 32
coTyep c OTBOpeH Ko ca:

e GPL (General Public License) 3.0:

e LGPL (Lesser General Public
License);

e AGPL (Affero General Public

License);

Apache License 2.0;

New BSD license;

MIT License:

Mozilla Public License 2.0

EUPL (European Union Public

License).

M3xomauar  kox  (Source  Code),

pa3paboTBaH IO MPOEKTa, KaKTO H Iara

TEeXHHYeCKa JOKyMeHTalHsi TpsA0Ba Ja

ObJaT IMyOJIMYHO JOCTHIIHH OHIIAHH KaTo

codTyep C OTBOpPeH KOJ OT ITbPBHA JIeH Ha

pa3paboTka 4pe3 H3MOI3BaHe Ha CHCTeMa

3a KOHTPOJI Ha BePCHHTE H XPaHWIHIIETO

10 I7aBa mecra, pazaen IV , Xpanummume

3a H3xoeH Kox™“ or HOMMCPEAY.

3aaBIDKUTETHO

3aaBIDKUTETHO

3aabIDKHTEIHO

3aaBIDKHTETHO
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NF5

M30paHuaT IOAXOX 3a H3TpPaXIaHe Ha
pe3ylTaTHHA NpPONYKT TpsAOBa na Obae
JeTaiIHo omucaH oT M3mbiaHuTed. [la ce
H3ClIeIBA BB3MOXKHOCTTA Pe3YITaTHHAT
nponykt (IToprana H ¢enepupaHuTe
[OpTalH Ha aJMHHHCTpPAllHH) Ja ce
H3IPaaH YacTHYHO (OHOIHOTEKH, MaKeTH,
MOIYIH) HIH H3IUI0 Ha Oasara Ha
CBINECTBYBAllH CO()TyepHH pelIeHHs,
KOHTO ca coTyep ¢ orBopeH koa. Koraro
e (HHAHCOBO ONpaBlaHO, Ja ce
IpeAlloYHTa  TO3H  IOAXOA  IIpeX
H3TPaKIaHeTO Ha COOCTBEHO coTyepHO
pelleH e B IUI0CT, OT HylIaTa.

Jla Opie NpeIBHIAECHO H3IIOI3BAHETO Ha
CucremMa 3a KOHTPOI HAa BEpPCHHTE H
IIara HHGopMalHsa 3a ITJaBHOTO KOIHe
Ha XPaHH/IHIIETO, IIPHETO 3a OpPHIHHAIEH
H LIEHTpaJleH H3TOYHHK Ha ChAbPKAHHETO,
Ja Opae AOCTBIIHA ITyOIMYHO, OHTIANH, B
peaHo BpeMe.

3aaBIDKHTETHO

3aaBIDKHTEIHO

7.2.2 Cucmemna u npuiodcHa apxumexkmypa

M3nemHuTens TpsAOBa Ja omHmie J00pHTe
NPAaKTHKH, KOHTO IIe IIpuiara IIo
OTHOIIEHHEe Ha BCEKH AaclleKT OT
CHCTeMHATa H IIPHIOXKHATa apXHTeKTypa
Ha CHcremara.

CucreMara TpsOBa Ja ObJe pealH3HpaHa
Karo pasnpezielieHa MOJIy/IHA
uHpopmaHoHHa cHcTeMa. CHcremara
TpsabBa [1da ObJe pealusHpaHa CbC
CTaHJAAPTHH TEXHOJIOTHH H Ja MOIbpiKa
OOIIOIPHETH KOMYHHKAI[HOHHH
CTaHAApTH, KOHTO INe TIapaHTHpaT
CBBMECTHMOCT Ha CHcTeMmara ¢ ObIemH
pa3paboTku. ChINecTByBalIUTe MOIYIH/
(YHKIIHOHATHOCTH TpsAOBa Ja Objar
pedakTopHpaHH W/ HIH HAATpajeHH IO
HAUHH, KOHTO /1a OCHI'YPH H3IIBIHEHHETO
Ha HACTOAIIETO H3HCKBAHE.

busHec mpomecure H ycuayrure TpsaOBa aa
OBaT IPOEKTHPAHH KOJIKOTO Ce MOJXKe I10-
HE3aBHCHMO c nen I10-JIECHO
HaJrpaxaaHe, pasmHpsBaHe H
oOcmyxBaHe. CucreMmara TpsAOBa Ja e
MaKCHMAalHO IlapaMeTpH3HpaHa H Ja
[I03BOJIIBA HACTpOHKa H IIPOMJHA Ha

3agbIDKUTEIIHO

IIpenopbUHTEIHO
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NF9

NF10

NF11

NF12

napaMmeTpure npe3 ciyxe0eH
(aAMUHUCTPATOPCKK) NoTpeOUTENCKH
uHTepdeiic;

Tpsosa na Obae peanuszupaHa
(DYHKIIMOHATTHOCT 3a TEeKYI] MOHUTOPUHT,
aHalM3 ¥ KOHTPOJ Ha W3MBJIHEHUETO Ha
ousznec npouecute B Cucremara.

Ilpu  paspaboTkara, TECTBAHETO WU
BHE/IPSIBAHETO Ha Cucremara
WM3nbnnutenst TpsabBa Ja  mpuiara
HaJOXWIK ce apxuTekTypHu (SOA, MVC
WM €KBUBAJIIEHTHU) MOJENU W JHU3aifH-
WAablIOHU,  KAKTO W MPUHLMIMTE Ha
OOEKTHO  OpUEHTUpPAaHUs MOAXOH  3a
pazpaboTka Ha copTyepHU MPUIIOKEHHUS.
[Moprana wu  ¢denepupanute mOpTAIN
(yebOcaiiToBe) Ha  aJMUHUCTpPALMUTE
TpsbBa na Obje peanusuMpaHa CbC
coTyepHa apxuTEKTypa, OpUEHTHUpaHa
kbM  ycayru - Service  Oriented
Architecture (SOA).

BiaumoneiicTBuATa MEXKIY OTHETHHUTE
monynun B Iloprama w ¢enepupanure
nopTajiu (yeGcaiiToBe) Ha
aJIMUHUCTpALIUUTE UM UHTErpauuure ¢
BbHIIHM  MH()OPMALMOHHU  CUCTEMH
TpsiOBa Ja ce peaiu3upaT U OnuuIaT Moj
¢dopmata Ha yeO-ycayru (Web Services),
KOMTO Jla ca JOCTBIIHM 3a MOJI3BaHE OT
Ipyru CHCTEMH B J'bprKaBHATA
aJIMUHUCTpAIIKs, a 3a ONpeAeNeHu YCIyTH
— ¥ 3a TpaKJaHuTe U Ou3Heca. 3a BCEKH OT
OTIEITHUTE MOIYJ U/ (PYHKIIMOHATTHOCTH Ha
[loprana u  Qenepupanute nopraiu
(yeOcaiiToBe) Ha  aJMUHUCTpALMUTE
cre/Ba Ja ce peaqu3udpar M ONUIIAT
NpPUJIOKHUA TMpPOrpaMHU  UHTepdeiicn —
Application ~ Programming  Interfaces
(APD). ITpunioxuauTe MporpaMHu
uHTepdeiicu TpsOBa Aa ca JOCTHIIHU U 3a
WHTErpaysi Ha HOBU MOJAYJIU W JpYyrd
BBHTPEIIHU WM BHHITHU CHCTEMHU.

[punoxxHute MporpamHu MHTEpdelicn u
WHPOPMAIIMOHHUTE 00eKTH
3abJKMTENIHO J1a MOJAbpKAT aTpulyT 3a
BEpCHSI.

[TporpamuuTe uHTepdeiicu, U3UCKyeMuTe
MeTajaHHu W aTtpuOyTH 3a Bepcusi U

3aABIDKUTEITHO

3aab/HKATETHO

3aabIHKATETHO

3aab/HKUTETHO
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NF13

NF14

NF15

NF16

NF17

JIOCTBI JI0 CcTapu Bepcuu  TpsiOBa
3aJIbJKUTENIHO J1a Ca HAJIUYHU U TOTOBM 3a
W3MNOJ3BaHE MHHMUMYM 24 Meceua ciej
nyOauKyBaHe Ha HOBa BepCHsl.

Bepcusita Ha mporpamHuTe MHTEpQeiicy,
npeJcTaBeHH upe3 yeb-yciyru, Tpsosa aa
MOJIbpKa BEPCHUSITA MO €IUH WU HIKOJIKO
OT CJIeTHUTE HAUYUHU:

e Karto yact or URL-a;
e Karo GET napametsp;

e Karo HTTP header (Accept uau
JpyT).

3a BCEKM OTJEJIEH TNMPHUIIOKEH NMPOrpaMeH
untepdeiic TpsOBa ga Obae pazpaboTeH
copTyepeH KOMIUJIEKT 3a MHTerpauus
(SDK) Ha mnoHe JjaBe OT THOIYJIAPHUTE
pasBoiinu miargopmu (NET, Java, PHP).

Cucremara  TpsiOBa Ja  OcUTypsBa
BBH3MOKHOCTH 3a pasimpsiBaHe,
pesepBHUpaHe U OanmaHcupaHe Ha
HaTOBapBaHETO  MEXJY  MHOKECTBO
WMHCTaHUMU Ha CbPBbPU C €[JHAKBA POJIA.

[Ipu paspabotBanero Ha Cucremara
TpsiOBa Ja ce MNpeaABUISAT Bb3MOKHU
MPOMEHH, NPOAMKTYBaHU oT
HEMpeKbCHATO npoMeHsLaTa ce
HOpPMaTHBHA, OW3HEC W TEXHOJIOTMYHA
cpena. OCHOBHO M3MCKBaHE ce€ SBSBa
HEeoOX0MMOCTTa Iloprana "
denepupanute mopranm (yeOcaiiToBe) Ha
aJMUHKUCTpalMuTe Aa ObaaT paspaboTeHu
KaTo I'bBKaBU W JIECHO aJalTUBHH, KaTO
OTYMTa 3aKOHOJATEJHH,
aJIMUHUCTPATUBHU,  CTPYKTYPHU WU
OpraHu3allOHHU TMPOMEHM, BOJCIUM [0
MPOMEHHU B pabOTHUTE MPOLECH.

Mznbaautensar  TpsOBa Jga  ocurypu
MEXaHU3MM 3a peajau3upaHe Ha Oblelu
npomeHu B Cucrtemara Oe3 MpoMsHa Ha
ChllleCTBYBalMs Nporpamed koja. Koraro
TOBA HE € Bb3MOKHO, BPEMETO 3a MPOMSIHA,
KOMIUJMPAHE U MyCKaHe B eKCIloaTalus
TpsaOBa 1a € CBENEHO [0 MHMHUMYM.
braenioro pazsutre Ha Cucremara e ce
HaJlara BbB Bpb3Ka C IPOMEHM B MpaBHATa
pamMKa, MpOMEHM B Mojelsia Ha paboTa Ha

3aaBIDKUTEITHO

3aabIHKATETHO

3aab/HKATETHO

3aaBIDKUTEITHO

3aabIHKATETHO
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NF18

NF19

NF20

NF21

noTpeduTeNnuTe, MPOMEHH BBB BBHHIIHU
CUCTEeMM, WHTerpupanu cbc Cucremara,
OTCTpaHsiBaHe Ha KOHCTaTUpaHU
npoGysieMd, TMPOMEHM B Mojelia Ha
obcmyBaHe U Jip. TakMBa MpoMeHH 11ie ce
W3BBPIIBAT TMpe3 1ejlus TMepuoj  Ha
eKcrjioarauus Ha Cucremara,
BKJIIOYMTEJIHO W 1O  BpeMe  Ha
rapaHilMOHHUS TIEPHOIL.

Apxutektypata Ha CucremaTta W BCHYKHU
copTyepHr KOMITOHEHTH (CHCTEMHH |
MpuJIoKHM) TpsiOBa na  ObAar  Taka
noaGpanu u/ win paszpaboTeHu, ue Ja
ocUrypsiBat paboTocnocoGHOCT U
OTKa3zoycToiunBocT Ha Cucremarta, KakTo
M HEJUCKPUMHHALMOHHO WHCTaMpaHe
(6e3 pa3nuMyHM YCIIOBHS 3a MHCTaJIMpaHe
BbPXY (U3MUECKa U BUPTyalHa cpenia) u
orepupaHe B MPOAYKTUBEH PEXUM, BbPXY
BUpTyasHa HMHpacTpyKTypa, CHOTBETHO
BbpXy JIbpXKaBHHMS XWUOpHWAEH YacTeH
obnak (JIXYO).

Mpe:karta Ha AbpKaBHaTa aIMUHUCTpALIUS
(EECM) me Obae wu3moi3BaHa Kato
OCHOBHAa KOMYHMKallMOHHA Cpela U KaTo
OCHOBEH JI0CTaBYMK Ha 3awuteH MHTepHer
kanauuteT (Clean Pipe) — u3uckBaHusita
Ha  cOpTyepHHTE  KOMMOHEHTH IO
OTHOLLUEHHE Ha U3M0J3BaHU
KOMYHHMKALIMOHHU  nipoTokoiu,  TCP
MOpTOBE U Mp. TpsiOBa J1a ObJaT AeTaisIHO
JOKYMEHTUpaHH oT M3mbiaHuTeNs, 3a J1a ce
OCUTYpPU MaKCHMMallHa 3all1Ta OT XaKepCKu
aTakKl W BBHIUHM [POHUKBAHMUsA 4pe3
npujaraHe Ha NOAXOAALIM MOJUTUKU 3a
Mpe:K0Ba U UHPOPMALIMOHHA CUTYPHOCT OT
benedpunuepa B wuHppacTpykTypata Ha
JbpxaBHUs XMOpUJEH 4acTeH oOJjaK |
EECM.

3a TbpceHe TpsAOBa Oa ce M3MOJI3BAT
CHUCTEMH 3a TBJIHOTEKCTOBO TbpCEHE
(nanpumep Solr, Elastic Search). He ce
JOTMyCcKa W3MOJI3BAaHETO Ha WHJAEKCH 3a
MBJIHOTEKCTOBO ThpceHe B CYB/I.

Cucrtemara TpsiOBa aa Obae paspaboTeHa
Taka, ue /1a Mo3BOJIsIBA U3MOA3BAHETO U OT
MHOTO pa3jiMyHd MHCTUTYLUUHU (T.Hap.
multitenancy), KaTo 3a U3MoI3BaHe OT HOBA

3aab/HDKATETHO

3aBIDKUTEITHO

3aBIDKUTEITHO

3aBIDKATEITHO

63



HHCTHTYIIHA HE TpXGBa Ja C€ H3HCKBa HOBa
HHCTAalIalHA.

NF22 Tps=aGga za Obae Ch3JafeH 3agbIDKUTEIHO
aJIMHHHCTpaTHBeH HHTep(efic, upe3 KOHTO
MOXKe na Onae H3BBPIIBAHA
KOH(QHIypaluaTa Ha codTyepa.

NF23 Bceku 00eKT B cHCTeMaTa TpsOBa Ja HMa 3agb/DKHTEIHO
YHHKaTIeH HIeHTHPHKATOP.

NF24 3amucure B perHCTpHTe He TpsAOBa Ja 3aJbIDKHTEIHO
IOJUTeXaT Ha H3TPHBAHe HIIH HA IIPOMSIHA,
a BCJAKO H3TPHBAHE HIH IpOMsAHA TpsAOBa
J1a TIPeICTaB/IABA HOB 3aIIHC

7.2.3 IToemopro usnonseare (npeu3noizeéare) Ha pecypcu u 20moeu pa3padoomxu

NF25 IIpoekTsT cCllelBa MaKCHMAalIHO Ja 3aJb/DKHTEIHO

NPEH3NOI3Ba HAIHYHH  ITyOIHYHO
JIOCTBIIHH HHCTPYMEHTH, OHOITHOTEKH H
mwiaThopMH C OTBOpeH KoA. 3a
peamu3anuigTa Ha CHCTeMaTa cIe/iBa 1a
Ce H3MO0IB3BaTl B MaKCHMalHa CTEeleH
copryepHH OHOMHOTEKH H MPOIYKTH C
OTBOPEH KO[I.

NF26 W3nemaurens cieiBa Ja IPeACTaBH 3aqb/DKHTEIHO
0a30B CHHCBK CBC  CBOOOJHHTE
KOMIIOHEHTH H  Cpe/CTBa, KOHTO
BB3HaMepsBa Ja H31moa3Ba. OTBOpeHHTe
IPpOEKTH TpsOBa Ja OTITroBapAT Ha
CIIe[JHHTE KPHTEPHH:

e 3a pa3paborkata HM Ja ce
H3II0/I3Ba CHCTEMA 32 YIIpaBIeHHE
Ha BEPCHHTE Ha KoJa H Ja e
HallH4eH MEeXaHH3bM 3a
ChOOIaBaHe Ha HECHOTBETCTBHA
U [IpHEMaHe Ha JOITbIHEHHS

e Jla HMaT paspaboreHa
TEXHHYECKAa [JOKYMEHTalHsd 3a
aKTyalHaTa CTa0HIHA BEPCHI:

e Jla MMaT 1OBeYe OT €/IHH aKTHBEH
IPOIPaMHCT, paboTen 1o
Pa3BHTHETO HM:

e Jla HMaT BB3MOXHOCT 32
IpeZIocTaBgHe Ha KOMEepCHAIHa
IO/UIPBIKKA:

e Jla HAMAaT HaMa/IBamla oT FOJHHA
Ha rolHHa aKTHBHOCT;
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NF27

NF28

NF29

NF30

e [lo Bb3MOXKHOCT NPOEKTUTE J1a ca
NOJKPENeH: OT OpraHu3aluu ¢
ujaeanHa 1el, JIbpKABHU WU
KOMEpPCHAIHU OpraHu3alluu;

e [lo BB3MOKHOCT MPOEKTUTE Jia
umar pa3paboTeHU unit tests ¢
code coverage Han 50%, a
NpPOEKTHT aa U3M0J13Ba
Continuous  Integration  (CI)
noaxoau — build bots, unit tests
run, peryjspHO H3MOJ3BaHe Ha
CTaTUYHU/JMHAMUYHU
aHaJM3aTOpU Ha KoJa u JIp.

M3znom3Baneto Ha  coTyep  CbC
3aTBOPEH KOJ M Ha HWHCTPYMEHTH,
OMOIMOTEKN, TIPOJYKTH M CUCTEMHU C
MJIaTeH JIMLEH3 CTaBa 3a CMETKa Ha
W3nbanuTens, kaTto € JOMyCTUMO B
cllyyauTe, KOrato JIMICBa MOAXOJsIIA
cBOOOHA ajiTepHaTHBa c
HeoOXxonumara (YHKLMOHATHOCT WU
Ts1 HE OTTOBapsl HA TOPHUTE YCJIOBUSL.

Axo Wanbnautensar MPEAIIOKN
BHeJpsaBaHe Ha Cucrtemara 4pes
U3M0/I3BaHE Ha CcO(TyepHO pelleHue
CbC 3aTBOPEH KOJA, TO TOi TpsbBa na
00OCHOBE, 4e TOBa pElIeHHEe €
WKOHOMUYECKH MO-U3rOJHO, OTKOJIIKOTO
pa3paboTka Ha COPTYepHO pelleHue ¢
OTBOPEH KO/I.

W3nbanutensat TpsaOBa Ja oOcUTypH
MOAAPBIKKA oT KoMepcHuaaHa
opraHuzanus, pa3BuBallla OCHOBHUTE
OTBOPEHM MPOJYKTH, KOUTO I1ie ObJaT
W3MOJA3BaHM  Karo  MUHUMYM  3a
OTepalMoOHHUTE CHUCTEMU u
copryepHHTE TPOTYKTH 3@ YIIpaBlIeHHUE
Ha 0a3uTe JaHHMU.

IIpy wu3non3BaHero Ha CcBOOOJHU
UMIIJIEMEHTalu| Ha  codTyepHH
Ooubnuoreku e HeoOXoaumo Ja ce
OpraHu3upa  KOmue (fork)  Ha
CbOTBETHOTO XpaHWJMILE B OOLIOTO
XpaHWIHILE 32 TPOEKTU C OTBOPEH KO/,
¢uHaHCcUpaHu ¢ MyOJMYHU CPE/CTBA B

bovarapus
(ttps://git.egov.bg/explore/projects).
HznonzBamure CBOOOHUTE

OMOIMOTEKM KOMITOHEHTH 3aJaBaT 3a

3aabIKUTETHO

3aabIKATEITHO

[IpenopbumnTesiHO

3aabIKUTEITHO
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"upstream repo" XpaHWIMINATa, KaTo

3aBIDKHTEITHO ce pedepupa
H3M0II3BaHAaTa BepcHs/ commit
identificator.

NF31 Koraro ce Hanara npoMsiHa B H3XOAHHA 3aIbJDKHTEIHO
KOJA Ha  H3MO0I3BaH  co(TyepeH
KOMIIOHEHT, IIPOMEHHTe TpAOBa Ja ce
m3BbpmBaT BeB fork XpaHmwmmmero B
CHOTBETCTBHE C H3HCKBaHHATA Ha
OCHOBHHs  IPOEKT.  M3IBIHHTENAT
TpsOBa Ja H3BLPIIH HEOOXOIHMHTE
NeficTBHA 3a BKIIIOYBaHe Ha
HallpaBeHHTe IIPOMEHH B OCHOBHHA
mpoekT d4pe3 "pull requests" H
H3BBpPIIBaHE Ha HeoOXO/THMHTe
H3HCKBAaHH OT pa3paboTUdIHTe HAa
OCHOBHHA  IIPOEKT IIPOMEHH IO
npueMaHeTo uM. Te3u JeHHOCTH TpsA0Ba
na OpAaT HM3BBPINBAHH IIO BpeMe Ha
nenusd mpoekT. IIpH ycTaHOBsABaHE Ha
HalHMyHe Ha HOBH BepCHH Ha
H3II0/I3BAHATE IPOEKTH Ce H3BLPIIBA
aHamM3  HAa  BIMAHHETO  BBPXY
HacTosIllaTa CHCTeMa. B ciryuaute, npu
KOHTO C€ ONTHMH3Hpa H3II0I3BaHa
(YHKIIHOHATTHOCT,  OTCTpaHiBaT ce
IIPOITY CKH B CHIYPHOCTTA,
crabHIHOCTTa WIH OBpP30JeiiCTBHETO,
HOBaTa BepCHs ce H3BIIHYA H H3II0I3BA
clell YCIENIHOTO H3IbIHEeHHe Ha
HHTETPALHOHHHUTE TECTOBE.

7.2.4 H3zpaxcoare u noOOPvHCKA HA MHOXMCECHBO Cpedll
M3menHHTENAT TpAOBAa Ja HM3rpaad H Ja MOLIbpPKA MHHHMYM CIEJHHTE JIOTHYEeCKH

Ppa3ielIeHH CpeIu:

Cpena 3a | Upe3 Development cpemara ce ocHrypsBa paborara o pa3paboTkara,

pa3BoiiHa YCBBBPIIEHCTBAHETO H pa3BHTHETO Ha CHcTeMara. B TasH cpesia ca HAIHYHH H

JAeHHOCT JONBITHHTETHHTE CO(TYepHH CHCTeMH H HHCTAalalliH, HEeoOXOIHMH 3a
yhpaBieHHe Ha pa3paboTkara — continuous integration cpecTBa, CHCTEMH 3a

(e t) ABTOMAaTH3HPAHO TeCTBaHe H JIp.

Staging Upe3 Staging cpefara ce H3BBPIIBAT TeCTOBe MpeJH pa3rphllaHe HA HOBa

Bepcusa oT Development cpemata BepXy Production cpemara. B Hes ce
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H3BBPIIBAT BCHYKH HHTETPDAITHOHHH TECTOBE, KAKTO H TECTOBETE 3a

HaTOBapBaHe.
TecroBa Ype3 Sandbox cpemara BCHYKH, KOHTO TpsAOBa Ja Ce HHTEIPHpAT KbM
(Sandb Cucremara, Morar J1a TeCTBaT HHTerpalusaTa cH, 6e3 Ja 3acTpamiaBar paborara
andbox,
Ha IIPOAYKIIHOHHATA CpeJa.
Testing) P B

Hpoz[ymmomla ToBa e cpeaara, KOATO € HY6J1H'~IHO JOCTBIIHA 3a peallHa eKCIUIoaTalusi H

" HHTErpanys CbC ChOTBETHHTE BHHITHH CHCTEMH H YCIIYTH.
(Production) P y

VmpaBneHHeTOo Ha cpegWTe TpsSOBa Ja cTaBa 4Ype3 aBTOMATH3HpaHA CHCTeMa 3a
NPOBH3HpPaHe H pa3rphblllaHe HAa CHCTEMHHTe KOMIIOHEHTH. [IpH HeoOGXOZHMOCT OT CTpaHa Ha

Bbernguimepa H3mbIHATEIAT TPsAOBaA 1a ChASHCTRA 3a H3TPAKIaHETO HA HOBH CHCTEMHH CPeJIH.

W30bIHHATEIAT MOXKeE 1A IIPeIOXKH H3IPpaAXIAaHETO HA AJOIMBIIHHTEIHH CPEOH CIOopen

CHCI.[H(I)HKH’I‘Q Ha IIPEVIOKEHOTO pEIICHHE.

7.2.5 Ilpouec na paspabomxa, mecmeane u pazzpoujane

NF32 [IlpomecHre, CBBpP3aHH C pPa3BHTHETO Ha 3agbDKHTEIHO
CHcremara, TpsAOBa Ja rapaHTHpaT BHCOKa
IIPO3PavyHOCT H BB3MOXKHOCT 3a OOINECTBEH
KOHTPOII HaJ BCHYKH pa3paboTKH IIO
mpoekTa. H3rpakxnaHeTro Ha JOBEpHE B
TpaXJaHHTe H B OH3Heca Hajara paaHKaaIHO
II0-BHCOKA IYyOIHYHOCT H IPO3PavHOCT Ype3
OTBOpeHa pa3paboTka H IyOIHKYyBaHETO Ha
CHCTEMHTE KOMIIOHEHTH 11071 OTBOPEH JIHIIEH3
OT CaMOTO Hayaao Ha pa3paboTkara. 1o To3H
HayuH Te OHXa MOITIH Ja CBAEHCTBAT B
IpOLlIECHTe IO pa3BHTHE H TeCTBaHE Ha
pa3paboTKHTe Npe3 HeIHs HM KH3HEH [HKBII.

NF33 BcuukH coTyepHH NPHIOKEHHS, CHCTeMH, 3aJb/DKHTEIHO
IOJICHCTEMH, OHOIHOTEKH H KOMIIOHEHTH,
KOHTO ca HeoOXOIHMMH 3a pealH3allHiTa Ha
Cucremara, Tps0Ba Ja ObJaT pa3paGoTBaHH
KaTo co)Tyep ¢ OTBOpeH KO H Ja Obaar
JNOCTBIIHH B IyOIHMYHO XpaHwiHme. KbM
HACTOSIIHA MOMEHT CleJBa Jla ce H3I0/I3Ba
00IIOTO XpaHH/IHIIE 3a IPOEKTH C OTBOPEH
Ko, (HHAHCHPAHH C ITyOIHYHH CpPeJCTBa B
brirapus
(https://git.egov.bg/explore/projects). B
ClIy4ail, 4ye BBPXY 4YacT OT KOMIIOHEHTHTE,
HYJKHH 3a KOMITHJIALKs, HMa aBTOPCKH IIpaBa,
Te MOrar Jia Ob/1aT H/IH B OT/JI€THO XPAHH/IHINE
C MOAXOIMINHA 3a TOBa JIHMIEH3 HIH 3a TAX
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Tps0Ba na ObIe NpefoCTaBeH 3aMecTBalll
~mock up“ KOMIIOHEeHT, Taka 4e Ja He ce
HapyIlaBa KOMITHIAIHATA Ha IIPOEKTa.
NF34 3a BcekH eauH pa3pa0dOTBaH KOMIIOHEHT 3aIbIDKHTETHO
W3memHuTendaT TpA0Ba Ja IOKpHe ClIeJHHTe
H3HCKBAHHS 3a TapaHTHpPaHe Ha KauyecTBOTO
Ha H3BBHPIIBaHATA pa3paboTKa H Ha KpaiHHA

IPOJIYKT:

e JlokymeHTHpaHe Ha CuHcremara B
H3XO[HHA KOJ, MHHHMYyM HAa HHBO
nponeaypa/pyHKIHA/KIac;

e JJoxkpuTHe Ha MHHHMYM 50% OT H3XOIHHA
KOJ ¢ pyHKITHOHATHH TeCTOBe [¢ ciyyaii Ha

Haozpasxcoave Ha cvujecmeyeaiya
cucmema - 50% om Hoeama
@yuxyuonarHocm u 20% om

cvugecmeyeawamay.
e I3momBaHe Ha confinuous integration
NIPaKTHKH;
e l3nom3BaHe Ha dependency management.
W3nbmHuTeIAT TpAOBa Ja OIMINe AEeTaiIHO
IIOJIX0/Ia CH 3a IIOKPHBaHe HA H3HCKBAHHUATA.
NF35 B®B BceKH €IHH KOMIIOHEHT Ha CHcTeMaTa, 3agb/DKHTEIHO
KoiiTo ce build-Ba H MOATOTBS 3a HHCTATALHA
(deployment), e He0oGXOHMO /1a IPHCHCTBAT
ClIe[IHHTe PeKBH3HTH:

e JTata 1 gac Ha build:
e Mscro/cpesa Ha build;
e ITorpeGuTen H3BBpHIHIY/cTapTHpan build
mporeca.
HnenTHdHKaTOp Ha peBH3HATa OT KOJAOBOTO
XpaHHIHINE Ha KOMIIOHEHTa, Cpenry KOATo ce
H3BBpIIBA build-BT.

7.2.6 Bvp3ooeiicmeue u mawiadupyemocm

7.2.6.1 KoHTpoJ Ha HATOBAPBAHETO H 3a1HTa 0T DoS/ DDoS araku

NF36 Cucremara Tpa0Ba Ja NOAABPXKA HAa 3aIbIDKHTEIHO
NpWIOKHO HHBO "Rate Limiting" w/mm
"Throttling" Ha 3ajdBKH OT €IHH H CBII
KIIHEHTCKH aJjpec KaKTo KbM CTPAHHIIHTE C
yeO-ChAbpIKaHHe, TaKa H I10 OTHOIIEHHE Ha
3ajBKHTE KBM IPHIOXKHHTE IPOrpaMHH
HHTepQeHCH, IOCTBIIHH IyOIHYHO HIH
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NF37

NF38

NF39

NF40

NF41

NF42

cryxebHo karo  yeb-ycaryru  (Web
Services) H cIykeOHH HHTep(eFicH.

Cucremara TpsA0Ba Ja  IO3BOJSIBA
KOHpHTypHpaHe oT CTpaHa Ha
aIMHHHCTPaTOPHTe Ha IMHTHTEe 3a
OTAeTHH CTPaHHIH, VyeO-yCIyTH H
pecypcH, KOHTO Ce JOCTBIBAT C OTAeleH
URL/URL

Cucremara TpsgOBa 1a  IOAOBpXKA
BB3MOKHOCT 332 KOH(QHIypHpaHe Ha
pasIMYHH  JHMHTH 3@  KOHKDeTHH
ABTeHTHKHpDAaHH  IIoTpeOHTelIH  (HAamp.
CHCTEMH Ha JDYTH AaJIMHHHCTPAIHH) H
TpsAOBa Ja IpeloCTaBs BB3MOKHOCT 3a
TeHepHpaHe Ha CIIPaBKH H CTaTHCTHKH 3a
Opos 3asBKH I10 PECYPCH H YCIYTH.

3aaBIDKATEIHO

3aaBIDKATEITHO

7.2.6.2 KoxepeHTHO KelIHPAHe HA JAHHH H 3a8BKH

OtenHuTe HHQOPMAIIHOHHH CHCTEMH,
MOJICHCTeMH H HHTepdeiicH TpsOBa na
OpJaT MpOeKTHPAaHH H Ja H3I0I3BaT
CHCTEMH 3a pas3mpeielieH KOXepeHTeH Kelll
B CllydauTe, B KOHTO TOBa OH JI0BeNO J0
nojfo0psiBaHe Ha IPOH3BOAUTEIHOCTTA H
MamabHpyeMOCTTa, 4pe3 CIecTiBaHe Ha
3asBKkH KbM CVYBJl mwm QaiinoBuTe
CHCTEMH Ha CHPBBPHTE.

W3neaHuTEAT TPAOBa 1a OIuIIe JeTaiIHO
MoaxojJa H H3MOI3BAaHUTE MeXaHH3MH H
TEXHOJIOTHH 3a peamm3amus Ha
pasmipesielieHHs] KOXepeHTeH Kell, KaKTo H
CHCTEMHHTe KOMIIOHEHTH, KOHTO IIe
H3II0/I3BAT paslpe/ie/leHHs Kelll.

Pa3npesieleHHAT KOXepeHTeH Kelll TpsAOBa
J1a MOThpPKa BB3MOXKHOCT 33 KOMIIPECHS
Ha MOAXOJANIHTE 3a TOBA JaHHH —
HaIpEMep Te3H OT TEeKCTOB  THIL
KOMITPECHPAHEeTO Ha JaHHH MOXe Ja Oble
PeaTH3HpPaHO H Ha MPHIOKHO HHBO.

H3M0/I3BaHAAT AITOPHTEM 3a Ch3/IaBaHe Ha
KII0UOBE 3a CBhXpaHeHHe/HaMHpaHe Ha
JaHHH B Kella He TpsAOBa Ja JOIycKa
KOJIH3HH H TPsI0Ba ONTHMAITHO J1a H3II0I3Ba

3aab/DKHTEITHO

3aaBIDKHTEITHO

3aqbIDKHTEITHO

3aabIKHTETHO
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NF43

NF44

NF45

IPOIIECOPHHTE PEeCYPCH 3a TeHepHpaHe Ha
XeIloge.

M3nenHuTEeAT TpsAOBa ga  moadepe
NOAXOMAIH  COPTYepHH pelleHHi C
OTBOPeH KOJ 3a pealH3HpaHe Ha
OydepHpaHe H KellHpaHe Ha JaHHHTE B
olepaTHBHAaTa IlaMeT Ha CBpPBBpPHTe. B
3aBHCHMOCT OT KOHKPeTHHTe IPHIIONKHH
crygan (Use Cases) e JOIMyCTHMO Ja ce
H3M0M3BaT H  BHEOPAT  pa3IHYHH
TeXHOJIOTHH, KOHTO IOKPHBaT I0-700pe
KOHKPEeTHHTe HYK/IH — HallpHMep penIeHus
karo Memcached wi Redis B KoMOHHAIHA
¢ Redis GeoAPI morar ga OCHIypST
MOPSIIBIIH I10-BHCOKA MAIaOHPyeMOCT H
MIPOH3BOIUTETHOCT 33 YeCTO JOCTHIIBAHH
ONlepaTHBHH  [aHHH, HOMEHKIaTypHH
JaHHH WITH IOKYMEHTH.

Karo MHHHMYM pa3mpesielleH KOXepeHTeH
KeIn TpsOBa J1a ce TpeIBH/IH IIPH:

* II3pnHuaHe Ha HHPOPMAIHSA OT
HOMEHKJIATYPH H aTOMHYHH JJaHHH 3a
CTaTyC H aKTyalHO CHCTOSHHE Ha
IapTH/IH oT PEerucTpH B
HH()OPMAIHOHHATE CHCTEMH;

* Vl3BmmyaHe Ha HHQOpMAIHA OT
npeneHHHPaHH MIePHOIHIHH
CIIPABKH;

* HHpopmarms oT jora Ha
TpaH3aKIHMHTe IpPH  JOCTBII €
eneKkTpoHHO-M ]I 10 majeHa yciyra;

= Hudopmammsi  3a  H3BBPIICHHTE
IUTAlTaHHA;

=  JIpyTH, KOHTO ca HIAeHTH()HIHPAaHH Ha
erarn OH3HeC H CHCTEMEH aHaIIu3.

Ot Kema ciefaBa Ja ObJaT H3KIOUEHH
IpHKaueHH (QaiiioBe H roleMH 1o odeM
pe3yITaTH OT CIIPaBKH.

7.2.6.3 bbp3ogeiicTBHE

3aabIKHTETHO

3aabIDKHTETHO

Ilpn BH3yamH3amusd Ha yeOd-CTpaHHIH | 3aJbDKHTETHO
CHCTeMHTe Tps0Ba Jia OCHI'YPsBaT BHCOKA
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IIPOH3BOHTETHOCT H MHHHMAIHO BpeMe
3a OTTOBOP Ha 3asiBKH - CPeJJHOTO BpeMe 3a
3asgBKa TpsAOBa Ja ObJe MO-Malko OT 1
CeKyHIa, C MakcHMyM 1 ceKkyHza
CTaHJAapTHO OTKIOHeHHe 3a 95% ot
3adBKHTe, 6e3 J1a ce BKIIOUBA MPEKOBOTO
BpeMe3akbcHeHHe (Network Latency) npu
TPaHCIIOPT HA IAKeTH MeXIy KIHeHTa H
CBPBBpPA [B cayuail ve gyHKyuoHarHume
U3UCKBAHUA NPeOsUNCOan! 8U3YATUAYUA
Ha CNpaexu UM CHONXCHU eleKIMPOHHU
doxymel-lmu, usUuUcCKeaHemo ce aéanmupa,
Kamo ce Cb06p(l3ﬂea 671611114)111\'(”"(1 Ha
@yrryuonarnocmmaj. TpsadBa na ObaaTr
CB3/IaJIeHH TeCTOBE 3a HaTOBapBaHe.

7.2.6.4 M3noazBane Ha HTTP/2

NF46 C Orlel HaMaliBaHe Ha CIyKeGHHA .
TpapuK, BpeMeHaTa 3a OITOBOP H

HAaTOBAapBAHETO HAa CHPBBPHTE Clle/IBa Ja
ce m3nomBa HTTP/2 mnporokon mpH
IIpeI0CTaBsIHe Ha Iy OIHYHH
MOTPeOHTENICKH HHTep(elicH ¢ BKIIOUeHH
KaTo MHHHMYM CJIe{HHTe Bb3MOXKHOCTH:

= BxmroueHa header compression:

= M3nom3BaHe Ha brotli amropureM 3a
KOMIIPECHS;

= Bxmouen HTTP pipelining;

= HTTP/2 Server push, npuopuTH3HpaI
cnenHpuIHA KOMITOHEHTH,

mrpaxgamu  crpanumure  (CSS,
JavaScript ¢aiiose u 1p.).

NF47 [TyGmuHHTe IOTPeOHTENICKH HHTepdeicH
Tps0Ba [a MOAALP:KAT aJallTHBEH H300p
Ha TLS cipher suites crmopea BHAa Ha
IPOIIeCOpHATa apXHTEeKTypa Ha
KIHEHTCKOTO YCTpOHCTBO - AES-GCM 3a
X86 paboTHH CTaHIHH H IPEHOCHMH
koMmoTpH (¢ HamuueH AES-NI CPU
pasmmpenns), H ChaCha20/Poly1305
3a MOOHIHH YCTpOiicTBa (OCHOBHO
Oa3upann Ha ARM mporecopH).

3aaBIDKUTEITHO

NF48 AKO KIHEHTCKHAT Opay3bp/KIHeHT He

mopaepka HTTP/2, tpabea na Owae 3a SiHO
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npeauaeH fall-back MexaHH3BM KBM
HTTP/1.1. Ta3u BB3MOXKHOCT TpsiOBa Ja
MOJXe JIeCHO Jla ce peKOH(HrypHpa B
Opmeme H Ja  OTIMagHe,  KOraro
Opay3bpHTe/KIHEeHTHTe, HeNOoAIbpKallx
HTTP/2, cranaT He3HAUHTeNIeH IPOIIEHT.

NF49

7.2.6.5 TIloanucBaHe HA JOKYMEHTH

[Ipu peamm3amuATa Ha e€JIEKTPOHHO
MIOIITHCBAHE C BCHYKH BHJIOBE eJIeKTPOHEH
nojmic TpsAGBa Ja ce MOANHCBA CHTYPeH
Xel-KIIFoY, TeHepHpaH Ha 0a3ara Ha
obpa3a/cChappKaHHETO, a He Ja ce
MIOJITHCBA IUIOTO ChIBPIKaHHE.

MHHHMAITHO JOITYCTHMUAT aJITOPHTEM 33
XellHpaHe, KOHTO TpsAOBa Ja ce H3I0I3Ba
IIPH eJIeKTPOHHO MojmHcBaHe, € SHA-
256. B coy4auTe, B KOHTO He ce IIOAIHCBa
ye0 chAbpxKaHHe (HapHMep IOKYMEeHTH,
¢daitioBe W ap.), e HeoOXOAHMMO Ja ce
peamH3Hpa IOTOYHO XelIHpaHe, KaTo ce
H30ATBa  3apeXJaHeT0 Ha  IIOTO
ChIbpKaHHE B OllepaTHBHATA ITaMeT.

Cucremata TpsabGBa Ja  HOABpXKA
MIOJITHCBAHEe Ha eIeKTPOHHH H3SBIIEHHSI H
€JIeKTPOHHH JIOKYMEeHTH H C eJIeKTPOHHH
MIOJIHCH, H3/ajJeHH OT JIOCTaBYHMIIH Ha
JoBepHTelHH ycayrH B EC, KoHTO
OIroBapAT  Ha  HM3HCKBAaHHATA  3a
YHHHIHPAH NPOoQHT HA eleKTPOHHHTE
IOAIIMCH,  CBIVIACHO  IIO/I3aKOHOBHTE
npaBuna KbM Pernmament EC 910/2014,
KOHTO BIIH3aT B CHJIA H Ca 3ab/DKHTEITHH
ot 1 sayapu 2017 1.

TpabBa 1a  ObJaT  aHAIH3HPAHH
TeXHHYECKHTe BB3MOKXHOCTH 3a
peanm3HpaHe Ha  IOANHCBaHe  Ha
€JIEKTPOHHH H34BJIEHHA H JOKYMEHTH 0e3
H3II0/I3BaHe Ha Java amier H Ge3 na ce
H3HCKBA  OT  moTpeOHTelHTe 1A
HHCTanHpat Java Runtime, kaTo mo To3u
HAUHH Ceé  OCHIYpH  MaKCHMAalHa
CBBMECTHMOCT  Ha mpoiieca Ha
IIOAIMCBAHE C BCHUKH CHBPEMEHHH
Opay3ppH. TakaBa peammsanmsg MOXe Ja
OBb/e OCHIIECTBEHA Ypes:

3aB/DKHTETHO

3aabDKHTETHO

3aIbIDKHTEITHO

3aIb/DKHTEITHO
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" H3MO/I3BaHe  HAa  CTaHJApTHH
KOMIIOHEHTH C OTBOPEeH KOJI, OTTOBapSIIH
Ha TOpHHTE YCIOBHA, KOHTO ca
pa3paboTeHH 1O JApPYIH IPOEKTH Ha
ObpKaBHaTa aJMHHHCTpalHd H ca
JOCTHIIHH B XPaHHIHMINETO, MOIIBPAKAHO
oT MHUHHCTEPCTBO Ha €IeKTPOHHOTO
yIpaBlieHHe — IPH HaIH4YHe Ha TaKHBa
KOMIIOHEHTH B XpPaHH/IHILETO Te TPAOBa J1a
ce IpeHsNol3Bal H caMo Ja Opaar
HHTerpHpaHH B CHcTeMara;

" M3[I0/I3BaHe Ha IUTBIHH-MOYIH C
OTBOPEH KOA. JOCTBIIHH 3a Haii-
pasnpocTpaHeHuTe Opay3bpH  (Browser
Plug-ins), KOHTO ca ajaNTHpPaHH H
NoAAbpIKaT YHHQHIHPAHHTe NPOQHIH HA
€IIEKTPOHHHTE IIOJAIHCH, H3JaBaHH OT
JOCTaBYHK Ha YIOCTOBEPHTEIHH YCIyTH B
EC. H croTBeTHHTE ApaiiBepH 3a KpaiHH
YCTIpOHCTBA 3a 4YeTeHe Ha CHIYPHH
HOCHTeIH HIH IO CTaHJApTH3HpaH B
HAaIlHOHAIHATA  HOpPMATHBHAa  ypenda
IPOTOKON 33  IIOANHMCBAaHE  H3BBH

Opay3bpa:
" ype3 HHTerpalHsi C YCIyTH 3a
OTJa/IedyeHo MOANMCBaHe, Npe/laraHH OT

JIOCTaBUHIIH HA JOBEPHTEIHH YCIYIH B
EC.

7.2.6.6 KavecTBO H CHITYPHOCT Ha NPOrPAMHHTE NPOAYKTH H NPH.I0KECHHATA

NF53 Jla Obae IpeIBHOEHO CIA3BaHETO HA 3aJbDKHTEIIHO
NOOpH IpPakTHKH Ha coQTyepHara
pa3paboTKa — IIOKPHTHE Ha H3XOIHHA KOJ
C TecToBe — HaJl 60%, TOKyMeHTHpaHe Ha
H3XOJHHA KOJ, H3IIOI3BaHe Ha cpela 3a
HellpeKbCcHaTa HHTerpamma (Continuous
Integration), BB3MOKHOCT 3a
KOMITH/IHpaHe H ITaKeTHPaHe Ha IPOJyKTa
C eIHa KOMaHJa, BB3MOXKHOCT 3a
HHCTAJHpaHe Ha HOBA BepPCHA Ha CbPBHPa
C eJHa KOMaHJIa, CHCTeMa 3a yIIpaBlIeHHe
Ha 3aBHCHMOCTHTE (Dependency
Management):

NF54 IlyOnuuaHTe  MOAYIH, KOHTO INe 3aXb/DKHTEIHO
IpeZIoCTaBAT HHOpMALHs U e1eKTPOHHH
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yciIyrH B FIHTepHeT, TpsA0Ba 1a OTTOBapAT
Ha AaKTyalHHTe web cTaHZapTH 3a
BH3yalIH3HPaHe Ha ChIbPIKaHHe.

7.2.7 Hupopmayuonna cuzypiocm u uHmezpumem Ha OaGHHume

NF55 He ce gomycka CEXpPaHEHHETO Ha IAPOIH  3aIbJDKHTEITHO

Ha aIMHHHCTDAaTOPDH, Ha BBTPENIHH H
BBHINHH IOTPeOHTENH H HAa aKayHTH 3a
JOCTBII Ha CHCTeMH (AaKO TakKHBa ce
H3II0/13BaT) B SBEH BHJ. BCHUKH IapoiH
Tps0Ba 1a OBJAT 3alIUTEHH C IOIXOANIH
CHTypHH amropuT™MH (Hamp. BCrypt,
PBKDF2, scrypt (RFC 7914) 3a
ChXpaHeHHe Ha IIapOIH H KBIETO €
BB3MOXKHO, J1a Ce H3II0/I3Ba H IPO3pPavyHO
KpHIITHpaHe Ha naHHHTe B CVYB][ CBC
ceprudukatH  (transparent data-at-rest
encryption).

Jla Opae mpeaBHIeHA CHCTeMa 3a
€KeJTHEeBHO Ch3/1aBaHe Ha pe3epBHU KOIHI
Ha JIaHHHTe, KOHTO Jia Ce ChbXpaHABaT
H3BBH HH()pacTpyKTypaTa Ha CHCTeMaTa.

He ce pomycka m3momBaHeTo Ha Self-
Signed cepTH(HKATH 3a IyOIHYHH YCIYTH.

Bcuukn  yeOCTpaHMIH  (BBIPEIIHH H
IIyOIIMYHO JOCTHIHH B IHTepHeT) TpsOBa
Ja ObJaT JOCTHIIHH €IHHCTBEHO H CaMo
npe3 nporokon HTTPS. Kpunrupazero
TpabBa [1da ce Oa3supa Ha CHIYPeH
CepTH(QHKAT C BalIHJHpaHA HIEHTHYHOCT
(Verified Identity), MI03BOJIABAI
3aJBDKHTEIHO IIpuiarane Ha TLS 1.2,
KOHTO € H3JaJeH OT YJOCTOBEpHTEIeH
Oprad, paslo3HaBaH OT  Hai-4ecTo
H3nomBaHUTe  Opay3spH  (Microsoft
Internet Explorer, Google Chorme, Mozilla
Firefox). ExXerogHoro IpeH3JaBaHe H
IIOJIHOBSBaHE Ha cepTH(HKaTa TpsAOBa J1a
OB/le BKIIOYEHO KAaTO Pa3XOIH H JAeHHOCTH
B rapaHIIHOHHATa IOJZIPBXKKA 3a LeIHd
CPOK Ha IIOJIPBKKaTa.

TpsabBa na ObaT H3BLPIIEHH TECTOBE 3a
CHTYPHOCT Ha BCHYKH YeOCTpaHHIH, KaTo

MHHHMYM  4Ype3  aBTOMAaTH3HpaHHTe
cpeacrtea Ha SSL Labs 3a u3nHTBaHe Ha

3aaB/DKUTETHO

3aIB/DKHTEIHO

3aaB/DKHTETHO

3aIb/DKHTEIHO
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NF60

NF61

NF62

NFe63

ChpPBBbpPHA CUTYPHOCT
(https://www.ssllabs.com/ssltest/). 3a
HyxauTe Ha apreHTukauus ¢ KEIT Tpsa6sa
Ja ce MpelBUAM HMMIIJIEMEHTUPAHETO Ha
oOpateH npokcu cbpBbp (Reverse Proxy) ¢
OanaHcHMpaHe Ha HaTOBapBaHETO, KOWTO Ja
npenpaiia KJIMeHTCKUTE CepTU(UKATH KbM
BBTPEIIHUTE  TMPUJIOKHU  CBPBBPU  C
HecTaHJapTHO mnone (aepuHMpaHO B
npoueca Ha pa3padoTka Ha Cucrtemara) B
HTTP Header-a. Cxemara 3a npokcupaHe
Ha 3asBKUTE TpsiOBa 1a ObJe 3auuTeHa OT
Spoofing.

Karo BpemeHHa Msipka 3a CbBMECTHMMOCT
HAcTpOHKUTE HAa web ChbpBbpUTE U Reverse
Proxy cbpBbpuTEe TpsOBa Oa Obaar
OGanancupanu Ttaka, uye Cucremara Ja
MO3BOJISIBA M3MOJ3BaHE M HAa KJIMEHTCKU
Opay3bpu,  MNOAABbPXKALIM  MO-CTApUs
npotokoa TLS 1.1. ToBa u3kitoueHue ot
O0IIMTe M3MCKBAHMS 32 MH(POPMALMOHHA
CUTYPHOCT HE ce Mpuiiara 3a JOCTblla Ha
ciy:keOHM MOoTpeduTeNn OT JbprKaBHATA
aJMUHUCTpallMd M JOCTaBYMLM  Ha
OOLIECTBEHH  YCIyTrd, KOUTO  HMaT
ciyxkebeH JoCTbIl /10 pecypcu Ha
Cucremara.

[Tpu pasrpbiiaHeTo Ha BCHYKH Web yeIyTH
(Web Services) TpsibBa aa ce u3mos3Ba
enuHcTtBeHo  mpotokon  HTTPS  cwe
3/IbJDKUTENIHO TpUjlaraHe Ha MUHUMYM
TLS 1.2.

[IporpamMuusT Kom TpsiOBa 1a BKJIOUBA
METOIM 3a aBTOMAaTHUYHA CaHWUTH3AlUs Ha
BBBEKIAHUTE JIaHHU W TOTPEOUTEICKH
JEHCTBUSL 3a 3allMTa OT 3J0HAMEPEeHU
aTtaku, KaTo MUHUMYM SQL uHkKeKuuu,
XSS aTtaku W apyru mo3HaTH METOJU 3a
aTakd, W JAa OTroBaps, KbJeTO €
HE00X0IUMO, Ha Hapen6ara 3a
MUHMMaJHUTE W3MCKBaHMs 33 MPEKOBA W
WH(POPMAIIMOHHA CUTYPHOCT.

[Ipu npoekTupaHeTto W paszpaboTkara Ha
KOMMOHeHTuTe Ha CuctemMata M MpH
NOJr0TOBKATA M PA3rpbLIAHETO HA CPEIUTE
TpsbBa Ja ce chna3BarT MOC/EAHUTE
aktyanuu npenopbku Ha OWASP (Open
Web Application Security Project).

3aaBIDKUTEITHO

3aabJOKATETHO

3aabIDKATETHO

3aaBIDKUTEITHO
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NF64

NF65

NF66

NF67

TpsiOBa na Obae wu3rpajgeH MOIyJ 3a
MPOCJEAMMOCT Ha JCUCTBUS U CHOUTUS B
Cucrtemara. 3anuchbT 3a BCAKO JCHCTBUE
(nob6apsiHe, uW3TpuBaHe, MoaUdUKaALMS,
YyeTeHe) TpsAOBa Ja chabpXka CIEAHUTE
aTpulyTH:

O YHHUKaleH HOMEp;

o TouHo BpeMe Ha Bb3HUKBAHE Ha
CBOUTHETO;

o Bun (HOMeHKaTypa oT
UIeHTU(PHUKATOPH 3a BUJ CHOUTHE);

o JlaHHu 3a uHpOpPMALMOHHA CUCTEMA,
KBJIETO € Bb3HUKHAJIO CHOUTHETO;

o Ume wunm  wpeHtudukarop — Ha
KOMIIOHEHT B  MH(popMalMOHHATa
cucTema, perucTpupai cbOMTUETO;

o Ilpuopurer;
o Onucanue Ha CLOUTUETO;
o JlaHHu 3a cbOUTHETO.

ACTPOHOMHYECKOTO Bpeme 3a
YJOCTOBEpsIBaHE HACTHIIBAHETO HA (aKTH C
MpPaBHO WM TEXHUYECKO 3HAYEHUE Ce
OTUMUTA ¢ TOYHOCT JI0 FOJMHA, Jara, 4ac,
MHHYTa, CEKYHJa M TIPU TEXHOJOTHYHA
HEOOXOJUMOCT - MUJIMCEKYH/Ia, U3MUCaHU
B cboTBeTCTBUE chc cranjapta bBJIC ISO
8601:2006.

ACTPOHOMHYECKOTO BpeMe 3a
YI0CTOBEpsiIBaHE HACTHITBAHETO HAa PaKTH C
MPaBHO 3HAYEHUE U HA TAKHUBA, 382 KOUTO CE
M3HMCKBA MPOTHBOMOCTABEHOCT, TPsOBa Jia
Ob/ie  YAOCTOBEpSIBAHO C  €JIGKTPOHEH
BpeMeBM Meyar no cMmuchia Ha ['nasa 111,
Paznen 6 or Pernmament EC 910/2014.
Tpsi6Ba za Oobae peanusupana
(hYHKIIMOHAJTHOCT 3a MoJly4aBaHe Ha TOYHO
aCTPOHOMHUYECKO BpeMe, OTroBapsimio Ha
TOPHUATE YCJIOBHS OT JOCTaBYMK Ha
JIOBEPUTEIIHA YCIYTH WM OT JIbpIKaBEH
opraH, OCHTypsBalll TaKaBa YyCIyra,
oTropapsma Ha wusnckBaHusAta Ha RFC
3161.

TpsiOBa na ObaaT mpoBeneHU TECTOBE 3a
MpOHMKBaHe (penetration tests), ¢ KOUTO J1a

3aabJOKATETHO

3aabIOKATETHO

3aabIKUTETHO

3aabIKUTETHO
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NF68

NF69

ce HISHTH(QHIMpPAT H KOPHTHpAT CIabH
MecTa B CHTYpPHOCTTa Ha CHCTeMara.

ITpu HaeHTH(HKALMA HA PETHCTPH H 06a3u
JaHHH Jla Ce H3I0/I3Ba eIeKTPOHHO
yaocToBepeHHe BBB ¢opmar  X.509,
H3JaJleH 3a CBHOTBETHHA  PErHCTHP.
HneHnTHduKammiara ce  OCHIIeCTBSIBA
aBycTpaHHO 1o mpotokonl TLS (Transport
Layer Security - CHIypHOCT Ha
TPAHCIIOPTHHA CIIOH), BepcHs 1.2 WiH 1mo-
BHCOKa, nepuHHpaH B IIpemopbka RFC
5246, npuera ot IETF

HudopMaiHOHHHTe CHCTEMH Ha
aJMHHHCTPaTHBHHTE OpraHH Ja ce
HIAeHTH(HITHpAT IpeJ perucTpHTe Ype3
nuppoB cepTHHKAT, [ABYCTPAHHO IIO
nportokon TLS (Transport Layer Security -

CHI'ypHOCT Ha TpPAHCIIOPTHHA CIIOH),
BepcHA 1.2 HIIH I10-BHCOKA.

7.2.8 H3nonzeaemocm

7.2.8.1 OOImM H3HCKBAHHS 32 H3M0JI3BA€MOCT H JOCTHLIHOCT

3aIB/DKHTEIHO

3aIB/DKHTEIHO

NF70

IIpu mpoeKkTHpaHeTO H pa3paboTkara Ha
HHTEpHET  CTpPaHHIH H  MOOHIHH
IOpHIOKEHHd TpsaOBa Ja ce coassar
CTaHJapTHTe  3a  JOCTBIIHOCT  Ha
moTpeOHTelCKHA HHTepdeific 3a Xopa ¢
yBpexzaanui WCAG 2.2.

3aabIDKHTEITHO

NF71

ChIbp/KaHHETO Ha HHTEepPHeT CTPaHHIHTe
H MOOHIHHTE NIPHIIOKEHHSA Ha
aJIMHHHCTPAaTHBHHTE OpraHH, Ha
JOCTAaBUHIIATE HA OOIIECTBEHH YCIYyTH H
Ha IIHIaTa, OCHIIeCTBABAIIH ITyOIHYHH
¢yHKIMH, TpAOBa [Ja OTITOBaps Ha
nocyeaHaTa o0HapoaBaHa B OQHIHATHHSL
BEeCTHHK Ha EBponelickus Chl03 BepcHs Ha
xXapmoHH3HpaHusa crasaapt EN 301 549,
OCBEH B CIIydauTe o wi. 588, an. 2 Wi 3
ot 3EY.

3aTB/DKHUTEITHO

NF72

Bceuuku pecypeu TpsOBa 1a ca JOCTBIIHH
gpe3 GET 3adBka Ha YHHKalIeH azapec
(URL). He ce pomycka H3MOI3BaHe Ha
POST 3a gocrurase a0 ¢opMymip 3a

3aIB/DKHUTEITHO
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NF73

NF74

NF75

NF76

MoJlaBaHe He 3asBJICHUE, 3a TEHEpUpPaHe Ha
CHpaBKa U JIpyrH.

OyHKIMOHAIHOCTUTE HAa NOTPEOUTENCKUS
uHtepdeiic Ha Cucrtemata TpsiOBa Ja
ObJaT HE3aBUCUMM OT W3IMOJ3BAHUTE OT
NnoTpeOuTeNnUTe WMHTEPHET Opay3bpu U
YCTpOICTBA, MPH YCIOBUE Y€ MOCTICHUTE
ca BepCHMM B TIEpUOJ Ha MOAJPBKKA OT
CBHOTBETHUTE Mpou3BoaAuTeNnu. TpsbBa na
ObJie OCUTypeHa B3MOKHOCT 3a MOJI3BaHe
Ha MyOJUYHUTE MOy Ha MPUIIOKUMHUTE
yYCIyr Tipe3 MOOWJIHM yCTpoicTBa —
tabnetd W cmapT-teaedoHHu,  upe3
ONTHMHU3AlMA  HA  MOTPEOMTENICKUTE
uHtepdeiicn 3a MOOWIHM YCTpPOWCTBa
(Responsive Design). [1pu nznonzsane Ha
Captcha, ce ocurypsiBaT ajiTepHaTUBHU
dopMM C U3NONA3BaHE Ha W3XOAW 3a
pa3IMYHU BUJIOBE CETUBHU BB3NPHUSATHS,
ChoOpa3eHu ¢ pa3IMuHUTE YBPEIKIAHHS.

He ce nmomycka usnonsane Ha Captcha
KaTo MEXaHW3bM 3a OrpaHMYaBaHE Ha
JOCThIA A0 AOKYMEHTH W/MIM YCIYTH.
AntepnatuBno, Cucrtemara TpsOBa aa
noaabp:xka  "Rate  Limiting"  w/unm
"Throttling" cbriacHo M3MCKBaHUSITA B T.
7.1.1. OT HACTOSIIUTE W3UCKBaHUS.
Jlonycka ce wusznonsanero Ha Captcha
€IMHCTBEHO MPU UAEHTU(PULMPAHU MHOTO
MOCJIEI0BATEIHU OMUTHU OT MPeEArNoaraeM

(13

,,00T".

TpsiOBa na 6bae ocurypeH Obp3 U JeceH
JOCTBI JI0 €NeKTPOHHUTE YCIyTd U Te Aa
OboaT MPOMOTHUPAHM C  TOAXOASALIN
HABUralUMOHHU €JIeMEHTU Ha nyOJiMyHaTa
MHTEpPHET CTpaHuLa — OaHepH, eeMEHTH
OT IJIaBHOTO MEHIO U JIp.

[TyGnuunute yeb crpanuiu Ha Cucremara
TpsiOBa Ja ObJAT MPOEKTUPAHU U
ONTUMHU3UPAHU 3a e(eKTMBHO M OBP30
MH/IEKCUPaHe OT ThPCELUM MalUMHU C Les
MoMNyJIsipU3UpaHe cpej MoTpedutTesuTe U
no-a00pa OTKPUBAEMOCT MpPHU ThpPCEHE MO
KIO4oBM  aymu v ¢pasu.  llpu
pa3paboTkaTa Ha CTpaHUUUTE W TIpU
U3rOTBSHE Ha aBTOMATU3UPAHUTE
NpOLIeAYPH 3a pa3rpbliaHe Ha HOBA BepcUs
Ha Cucremarta TpsiOBa Ja ce M3MOJ3BAT
MHCTPYMEHTH 332  MHMHUMHU3UpaHe W

3aaBIDKUTEITHO

3a1BIDKATEITHO

3aAbIKATETHO

3aAbIKUTEHO
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NF77

NF78

NF79

NF80

NF81

NF82

ONTUMHU3AIMSA Ha pa3Mepa Ha HM3XOJIHMS
koa (HTML, JavaScript u np.) ¢ ornen
HamansBaHe oOema Ha (ailnoBere U Io-
Obp30 3apeKaAaHe Ha CTPAaHULUTE.

He ce nomycka usznos3Baneto Ha HTML
Frames, 3a pga He ce 1npeun Ha
ONTUMU3ALMUTE 32 ThPCELLXA MALLVHHU.

IIpu  pazpabGoTkara Ha  MyOJWYHH
yeb0asupaHu cTpaHulud TpsaOBa jaa ce
U3M0JI3BAT U J]a Ce pealu3upa noJApbiKKa
Ha:

o CtaHmapTHUTE CEMaHTHYHHM eJIeMEHTH
na HTMLS5 (HTML Semantic Elements);

o0 JSON-LD 1.0
(http://www.w3.org/TR/json-1d/);

o Open Graph Protocol (http://ogp.me) 3a
ocurypsiBaHe ~ Ha ~ TOJAPBXKKA 34
Ka4yeCTBEHO CIOJE/IIHE Ha pecypcu B
COLIMAJIHU MpEexU u MOOUJTHU
MPUIIOKEHHUSI.

B exkpannute popmu Ha Cuctemara TpsioBa
Jla ce M3MOJI3BaT MOTPEOUTENICKK OyTOHM C
yHUUIUpaH pasMep W JIECHH 3a
paz0upaHe TeKCTOBE B €THAKBB CTHUIL.

Beuuku  TekcToBM  eleMEHTH  OT
notpeduTenckus uHTEepdeiic TpsadBa na
ObaaT BU3yaau3upanu ¢ mpudTose, KOUTO
ca MOAXOAALIM 3a U300pa3siBaHe Ha eKpaH
M KOMTO  OCHTypsBaT  MaKcHMallHa
CbBMECTUMOCT u €/1HaKBO
BB3IPOU3BEXKIAHE noj pasnyHu
KJIMEHTCKM ONEpPalMOHHU CUCTEMU U
Opay3bpu. He ce nomycka u3nona3BaHeTo
Ha cepuduu wpudrose (Serif).

[Tonera, onuuu OT MEHIOTAa U KOMaHIHU
OyTOHM, KOMTO HE ca pa3pelieHn
KOHKPETHO 3a poJiiTa Ha BJIE3IUS B
cuctemara norpeduren, He TpsibBa Ja ca
JOCTBITHU 3a TO3W notpedburen. ToBa He

OTMEHA HEOOXOANMOCTTa oT
orpaHvuyaBaHe Ha JA0CTbla A0 OU3HeC
JIOTMUKaTta Ha NPUIIOKEHUETO ype3

ACKJIApaTUBCH UJIN MPOrpaMeH nNoaxoa.

Bcesika exkpanHa ¢opma TpsOGBa na uMa
HaMMEHOBaHWE, KOETO Ja Ce M3MHUCBa B
ropHata 4acT Ha eKpaHHaTa Qopma.

3a1BIDKATEITHO

3aABIKATEITHO

3aAbIKATETHO

3a1BIDKATEITHO

3aAbIKATETHO

3aAbIKUTETHO
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NF83

NF84

NF85

NF86

NF87

NF88

NF89

NF90

HaumeHoBaHusiTa TpsiGBa aa mojcka3Batr
Ha noTpeouTeNs KaKBO e
npejiHa3HaYeHueTo Ha hopmara.

Beuukn  Thpcenus  TpsbBa  ga  ca
HEUYBCTBUTEIIHM KbM MajKi M TJIABHU
OyKBH.

[Tonerara 3a napoju TpsiOBa
3aJbJDKATENIHO Jla pa3invyaBaT MaJlKu W
rJIaBHU OYKBH.

[lonerata 3a nOTpeOUTENICKM HMEHA
TpA0Ba [a MO3BOJIIBAT M3MOJI3BAHE Ha
UMEWU afpecu KaTo MOTpeOUTENCKO HME,
BKJIIOYMTEIHO  JAa  JIOMycKaT  BCHUYKH
cUMBOJIM, persiameHTupadd B RFC 1123,
32 HAMMEHYBAHETO HA XOCTOBE.

['maBuute wu  Mmankure OykBM  Ha
BbBEKJAHUTE  JaHHM  Cce  3amas3Bar
HerpoMeHeHH, He ce Jomycka Cucremara
Ja  TPOMEHs  KanuTaau3auusaTa  Ha
JaHHWTE, BBEKAAHU OT MOTPeOUTENUTE.

Cuctemata TpsiOBa 1a  TO3BOJISIBA
BbBE)KJaHE Ha JaHHH, ChIAbPKaIId KaKTO
ObJrapckd, Taka M CHUMBOJIM  Ha
odunmanuute e3uy Ha EC.

HaumeHnoBaHusTa Ha nonerara ciepa jia
ca  JIOCTaTbUHO  OMHUCATENHW,  KaTo
MaKCUMaJIHO ce 100JIMKaBar /10 Xapakrepa
Ha CbJIbPIKaIIUTE CE B TAX JIaHHHU.

Cucremata TpsaOBa Ja  MOAABbpKa
MPEeKbCBaHe Ha MOTPEOUTENICKU CECUU TIPH
JIMIca Ha aKTUBHOCT. Bpemero TpsOBa na
MOJKE J]a C€ TIPOMEHS OT aJIMUHHUCTpaTopa
Ha cucrtemara 0e3 mpoMsHa B M3XOIHUS
koj.  Hacrtpoiikute 3a  Bpeme 3a
MpeKbCBaHE HAa HEAKTHBHU CeCHU TpsOBa
Ja BKJIFOUBAT u BB3MOXKHOCTTA
aJIMUHUCTPATOPUTE Ja nedpuHupat
CTUIU3UPAHA CTpaHUIA ¢ UHPOPMATHBHO
cboOleHue, kbM kosAto Cucremara jaa
MpeHaco4YBa aBTOMaTHYHO Opay3bpuTe Ha
noTpeOuTeNnuTe B Cilydail Ha MpeKbcHaTa
cecusl.

JlBaruTe cnuchly ¢ pe3ysTaTi TpsOBa aa
ce pasfeNiaT Ha HOMEPUPAHU CTPAHMIIU C
MOJXO/AAUIM HABUTAIIMOHHU €JIEMEHTH 3a
MpeMUHaBaHe KbM MpeMIIHa, Cle/Balla,

3aBIDKATEITHO

3aAbIKATEITHO

3aAbIKUTEHO

3aAbIKUTEHO

3a1BIDKATEITHO

3aAbIKATETHO

3aAbIKUTEIHO

3a1BIDKATEITHO
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OppBa H IOCIEJHA CTPAaHHIA, KBbM
KOHKpeTHa CTpaHHIa. HaBHTallHOHHHTE
€IeMEeHTH Tpsi6Ba Ja ca JIOTHYECKH
000CcO0EHH H CBBP3aHH CBC CBHOTBETHHS
CIIHCBK H [1a Cé BU3yalIH3HpaT B HAYaI0TO
H B Kpai Ha HTML KoHTeiiHepa,
ChABpPIKAI CITHCBKA.

NF91

3a TOoJIeMHTe HepapXH4ecKH
KaTeropH3allHH TpsA0Ba Ja ce IpeIBHIH
BB3MOKHOCT 32 HaBHTALlHA 110 HHBA HIH
gpe3 OTI0XkKeHO 3apexxaane (lazy load).

3aIb/DKUTEIIHO

NF92

HnrtepHer CTpaHHIIHTE Ha
aJIMHHHCTpallMHuTe TpsOBa OIroBapsT Ha
IIpaBHIaTa 3a HHCTHTYLIHOHA/THA
HJEHTHYHOCT, ONpeJie/IeHH OT MHHHCThPa
Ha eIIeKTPOHHOTO yIIpaBJIeHHE.
HauMeHOBaHHATAa Ha JOMEHHHTE H
MIOIIOMEHHHTeE, H3II0II3BaHA oT
aJIMHHHCTPAaTHBHHTE OpraHu 3a
oHIIHaTHHTe HM HHTepHeT CTPaHHIH H
mopranmd TpsaOBa Ja OIroBapiT Ha
H3HCKBaHHUATA Ha 4L 47 oT
HOHUMCPEAY. Axko ce H3I0I3BaT
criofielleHH HH(pOPMAIlHOHHH PEeCypCH OT
JXYO 3a uacTanmupasHe Ha CHcTemara, 3a
IyOIHUYeH JOCTHII B HHTEpHET MOJKe Jia ce
H3M0MT3BaT MOANOMEHHH Ha egov.bg che
clleJiHaTa KOHBEHIIHA: [ve Ha
cucreMma).egov.bg.  Hampumep:  iara-
iss.egov.bg, strategy.egov.bg u 1ip.

3aabIDKHTEITHO

7.2.8.2 HHTepHAIHOHAIH3AIHUSA

NF93

NF94

CucTemara TpsA0Ba 1a MOJKe J]a CbXpaHiABa
H eTHOBPEeMEeHHO J1a BH3ya/IH3HpPa JaHHH H
ChIbpKaHHE, KOETO e
BEBEJICHO/TeHEDHPAaHO HAa  Pa3/IHYHH
€3HITH.

Bcuukn  codTyepHH KOMIIOHEHTH Ha
CHcTeMaTa, H3ION3BaHHTE COMTyepHH
OHONHOTEKH H Ppa3BOHHH KOMILIEKTH,
IPHIOXKHHTE CBPBBPH H CBPBBPHTE 3a
ylpapieHHe Ha 0a3H JaHHH, eleMEeHTHTe
oT MOTPeOHTENCKHS HHTepQelic,
IPOrpaMHO-NIPHIIOKHHTe  HHTepdeficH,
web yciyruTe H ap. TpsOBa 1a HOTbPKAT

3aabIDKATEITHO

3aabIDKHTEITHO
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NF95

NF96

NF97

NF98

CTaHJApTHO M Ja ca KOH(pUTypupaHu
M3pUYHO 3@ CHAa3BaHE Ha MUHUMYM
Unicode 5.2 ctaHAapT npu CbXpaHEHUETO
u oOpaboTkaTa Ha TEKCTOBH JaHHH,
CBbOTBETHO TpsiOBa Ja ce M3MOJI3Ba CaMo
UTF-8 kxoqupaHe Ha TEKCTOBUTE JIAHHH.

Beunuku myOJIMYHO JOCTBITHU
noTpeduTencku uHTepdeiicu cieaBa naa
NOANBPKAT  MHOTOE3UYHOCT, Karo

MUHUMYM OBJITapcKy U aHIVIMICKH €3HK.

[Ty6nuynara yact Ha Cuctemara TpsOBa
Ja Obae pa3paboTeHa W Ja BKJIOYBA
Ha0opu ¢ TEKCTOBE HAa MHUHUMYM [Ba
opuumanuu eszuka B EC, a umeHHO
Obarapcku v anrauiicku e3uk. [Ipesoaure
Ha aHrJMKMCKM e3uK TpsioBa nga Obaar
OCBILECTBEHU MPO(ECHOHATTHO, KaTo He ce
JIONYyCKa M3MOJI3BAHETO Ha CpejcTBa 3a
MalllMHEeH MpeBoj 0e3 pbuHa NpoBepKa U
KOpPEKLIMU OT NpodeCMOHaIHU NPEBOIauH.

Bepcuute  Ha  ChObpKAHUETO  Ha
CBOTBETHUTE €3ULIU TPsOBa Ja BKJIOYBAT
BCUYKH TEKCTOBE, KOUTO CE€ BU3yalIU3UpaT
BB BCUUKH €JIEMEHTH Ha MOTPEOUTENCKUSA
uHTepdeiic, cnpaBKUTe, FeHEPUPAHUTE OT
cuctemara  €JEeKTPOHHM  JIOKYMEHTH,
CbOOLIEHHS,  HOTU(PUKALUMHU,  UMEI
CbOOLIEHMS, HOMEHKJIaTypuTe u
TaKCOHOMUHUTE U Ap. JlaHHUTE, KOUTO ce
cbxpansBar B Cucrtemata camMo Ha
ObJarapcku €3UK, ce
M3MUCBAT/BU3yaNU3upaT Ha OBJIrapcku
€3UK.

Cucremara TpsiOBa Ja Mo3BoJIsiBA MPEBO]
Ha BCHYKM MHOTOE3MYHU TEKCTOBE C
MOJAXOAAL] MOTPeOUTENCKH HUHTepdeiic,
JOCTBIIEH 3a  aAMMHUCTpPAToOpu  Ha
Cucremara, 6€3 IpOMEHU B U3XO/IHHUS KO/I.
MoayasT 3a TIpeBOJ Ha TEKCTOBE,
m3non3Banu B Cucremara, TpsOBa ga
NOJAbPKA WM KOHTEKCTHU pedepeHuuH,
KOMTO aa MO3BOJIsIBAT Ha
aJIMUHUCTpATOpUTE Ja TecTBaT MW Jia
npoBepsiBaT ObP30 W JIECHO HampaBeHUTE
NpeBOAM M TAXHATa CbIJIacCyBaHOCT B
peajHUTE  €KpaHM,  CTpaHULUM U
JOKYMEHTH.

3aBIDKATEITHO

3aaBIDKATEITHO

3aAbIKUTETHO

3aBIDKATEITHO
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NF99 | IlyonuuHara yacT Ha CucreMara TpsAOBa | 3aIb/DKHTEIHO
Ja TO3BOISBA INPEBKIIOUBAHE MEKIY
paboTHHTE e3HIH Ha IOTPeOHTeICKHA
uHTepdeiic B pealHO BpeMe OT mpoduia
Ha [IOTpeOHTeN H OT MOAXOAIN, BHIUM H
JIECHO JIOCTBIIEH HABHI'ALIHOHEH elIeMEHT B
ropHaTa 49acT Ha BCSAKA CTPAaHHIA, KOHTO
BKIIFOYBA HE CAMO TeKCT, HO H MOAXO/AIIA
HHTEPHAIIHOHATHA HKOHA 3a CHOTBETHHA
€3HK.

NF100 | ITpu Bu3yanu3anys Ha 9ucia TpsOBa fa ce | 3aJb/DKHTEITHO
H3II03Ba  pasfenuTe] 3a  XHIAIH
(uHTEpBaN).

NF101 TIlpu Bu3yaimu3amus Ha JaTH H TOYHO | 3aJBDKHTEIIHO
BpeMe B elleMEeHTH OT IOTpeOHTelICKHA
HHTepdeiic B TeHepHpPaHH CIIPaBKH HIH B
€IIeKTPOHHH JOKYMEHTH BCHUKH ()OpPMaTH
3a JiaTa H Jac TpsOBa Ja ca CboOpa3eHH C
H30paHHsA OT MOTPeOHTeNs e3HK/JIOKAIHA
B HACTPOHKHTE Ha HETOBHS NMPOQHT:

e 3a bearapud  CTaHZApPTHHAT
¢dopmar e LDDMMYYYY
HH:MM:SS”, KaTo HaIH4YHETO Ha
BpeMe KbM J1aTara € B 3aBHCHMOCT
OT BHJAa Ha BH3yallH3HpaHaTa
HHpopMalHsd H OH3HeC-CMHCBHIIA
OT IIOKAa3BaHETO Ha TOYHO BpeEMeE;

e  Cucremara Tps0Ba Ja OJIbPXKA H
BCHUKH  (OpMAaTH  CBIVIACHO
ISO BJIC 8601:2006.

7.2.8.3 H3HCKBaHHA 32 H3M0.13BA€MOCT HA OTPeOHTEICKHSA HHTep(peiic

NF102 EnektpoHHHTe (JOPMH 3a [IOJIaBaHe Ha 3aJbDKHTETHO
3adBI€HHA H 3a 00siBjgBaHe Ha
oOcTosTencrBa TpsAOBa Ja Opjaar
peamm3upand ¢  AJAX wHma
aHAJIOTHYHA TeXHOIIOIHA, KaTo 110 TO3H
HAaUHH Ce TapaHTHpaT CJIeJHHTe

(YHKIIHOHATTHOCTH:

e KoHTekcTHa BalU ALK Ha
BBBEXKJAHHTe JIaHHH HAa HHBO
"mone" or ¢opMa H KOHTEKCTHH
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NF103

NF104

NF105

ChOOIIEHHS 3a TpelliKa/HeBATUIHU
JJaHHU B peaJiHO BpeMe;

e Bp3aMokHOCT 3a U300p Ha CTOWHOCTH
OT HOMEHKJIAaTYypH 4pe3 ThpPCEHE B
CNMCBK TO YacT OT JyMa
(autocomplete) u Bu3yanmzmpane
Ha  3amuch, OTroBapsiiy  Ha
BBBEJICHOTO JI0 MOMEHTa, 0e3 Ja ¢
HEOOXOAUMO MTBJIHATE
HOMEHKJIaTypu Ja ca 3ape/icHu B
Opay3bpa Ha KJIUEHTa u
MOTPEOUTENAT Ja CKOPIAUPA TIbJITH
CITUCHIU c roBeye oT
10 cToiiHOCTH.

B enexktponHute ¢opmu TpsOBa na
Obae peanu3upaHa BajdujalMs Ha
BbBEXKJAHUTE  OT  MOTpeOuTennTe
JaHHu  Ha HUBO "mosie"  (in-line
validation). Banugauusta Tpsa6Ba a ce
W3BBPLUBA B PEAJIHO BPEME Ha CbPBBHPA,
KaTo MpH yCHelHa BaTuAauusl JaHHUTE
OT CBOTBETHOTO MOJIE cliefiBa aa Obaar
3ara3eHu OT CbpBbpa.

Cucremara Tpa0Ba Ja rapaHtupa, ye
BbHBEJICHUTE, BaJIUJIUPAHUTE u
3ana3eHuTe OT ChPBBPA AAHHU OCTABAT
JOCTBIHU 3a MOTpeOuTeNuTe JOpU 3a
MPOLIECH, KOUTO HE ca MPUKIIOYNIIH,
Taka 4Ye TpH BOJHO, HEBOJHO WIIU
aBTOMAaTHUYHO NpeKbCcBaHe Ha
norpeduTenckara  cecus  Mopaau
U3TUYaHE Ha Mepuoja 3a JOomycTUMa
JIMIMca Ha aKTUBHOCT NOTPEOUTENAT Aa
MOXE Ja MpPOABIKH CbOTBETHHUS
npoLec cliel MOBTOPHO BJIM3aHE B
cuctemara, 6e3 J1a 3aryou BbBEJIEHUTE
710 MOMEHTA JJaHHU U MPUKAuYEHUTE 10
MOMEHTA €J€KTPOHHHU JIOKYMEHTH.

TpsbBa nga  Obae  peanusupaHa
Bb3MOXHOCT  3a  jo00aBsiHE W
pelnaKThpaHe oT CTpaHa Ha
anmuHuctpatopute Ha Cucremara, 0e3
Ja ca HeoOXOAUMM TPOMEHU B
W3XOJHUA  KOJI, Ha  KOHTEKCTHa
noMoliHa uHpopmanus 3a:

OBCSIKAa  eNeKTpoHHa dopma WM
CTBIIKA OT NpOLEC, 3a KOITO MMa
oTaeneH ekpan/popma;

3aIbIIKATETHO

3aIBIKATETHO

3aBIIKATETHO
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NF106

NF107

NF108

NF109

O BCsIKa rpyTia MoJjieTa 3a BbBEKIaHe Ha
JaHHu (B cily4yauTe, B  KOUTO
onpeneneHu nosieta ot (opmara ca
rpynvpaHy TEMaTU4HO);

O BCAKO OTACJ/IHO II0JIC 3a BBBCXKIAHC
Ha JaHHMU.

TpsoBa nma  Owae  paszpaboTeHa
KOHTEKCTHa NMOMOoII[Ha UH(popMmanus 3a
BCUYKH npolecw, eKpaHu u
€JIEKTPOHHU  (OPMH,  BKJITIOUUTEITHO
SICHU YKazaHWsl 3a TMOMbJBaHE W
passicHeHUsi 3a OCOOEHOCTHUTE MpH
MONbJIBAHE HA pa3IU4YHUTE TpyNu
MoJieTa UM Ha OTJEIHU MOJeTa.

KonrekcTHara nomoliHa nHpopmMarms,
yKa3aHuATa KbM MOTpeOUTENUTe |
MH(pOPMATUBHHUTE TEKCTOBE 3a BCSKa
€JIEKTPOHHA aJIMUHUCTpPATUBHA yCJyra
He TpsAOBa Aa ChABPKAT AKPOHUMHU,
MMeHa u pedepeHunn KbM
HOPMATHBHU JOKYMEHTH, KOHMTO ca
BBbBEJCHM KaTO OOMKHOBEH TEKCT
(plain-text).  Bcuuku  akpoHUMH,
pedepeHLum KbM HOpPMAaTUBHU
JOKYMEHTH, (hopMyJisipu, U3UCKBAHUS
W 1p. TpsOBa na Obaat paspaboTeHU
KaTo XWUMEepBPb3KW KbM CHOTBETHHUTE
aKTyaJHU BEpPCHM Ha HOPMATUBHU
JOKYMEHTH W/WIM KbM CbOTBETHUS
PEUHUK/CIIUCBK € aKpOHUMHU U
TEePMHHHU.

JloctenbT  Ha  moTpebuTens 0
KOHTEKCTHaTa MOMOILIHA WH(pOpMaIus
TpsibBa nda Obae pealusupaH Mo
yHUUUUpPAH ¥ KOHCUCTEHTEH Ha4YuH
4ype3  MOAXONAIIM  HaBUTAllMOHHHU
€JIeMEHTH, Karo HampuMep 4pe3
MOJIXOAANIO  PA3MOJNIOKEHH  MHKPO-
OyTOHM C HWKOHM, Pa3MoJIOKEeHH
Jo/mipe/cne eTMKeTa Ha ChOTBETHUS
eJeMeHT, 3a KOWTO ce OTHacs
KOHTEKCTHaTa TMOMOIL, WIA 4pe3
obpabotka Ha "Mouse Hover/Mouse
Over" crOuTHS.

[Tpu npoekTupaHeTo M peanu3anusTa
Ha notpeduTeackus uHTepdeiic TpsioBa
Ja ce oTyeTe, ye Tod TpsiOBa aa Obae
€/IHaKBO M3M0J3BaéM M OT MOOWJIHM

3aBIKATEITHO

3aabIKUTETHO

3aIBIIKATETHO

3aabIKUTETHO
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NF110

yCTpo¥icTBa (Hamp. Tal/lIeTH), KOHTO He
pamojaraT C MHIIKA, HO HMar
YyBCTBHTEIIHH Ha JOIHP €KPaHH.

ITotpeOuTencKHAT HHTepdeHC clenBa
Ja Opae JOCTBIIGH 3a Xopa ¢
YBPEXKIaHHS CHIVIACHO H3HCKBAHHATA
Ha 4. 48, ai. 5 ot 30IL

3aaB/DKHTETHO

7.2.8.4  M3HCKBAaHHA 332 H3M0.J3BaeMOCT B CJIy4aH HA NPeKbCHATH OH3HEC

noponoecH

NF11

NF11

Cucremara TpsiOBa Ja CHXpaHsiBa
MEePMAHEHTHO  BCEKH  3allO9YHAT
nporec/mponeaypa 1o IMojaBaHe Ha
3asgBleHHe HIH OO0sBABaHE Ha
o0cToATeNICTBA, TeKYIHA My CTaTyC H
BCHUKH  BBBEJeHH [JaHHH H
NPHKAYeHH JOKYMEHTH JOpH aKo
NOTPeGHTENAT € TpPeKbCHAT BOIHO
HIH HEBOTHO IOTpeGHTelIcKaTa CH
CecHsl.

IIpu BXOZI B cHCTeMaTra IOTPeOHTeNT
TpsA0Ba Ja MOTyJaBa IperiieqHa H siCHa
HOTH(HKAIHA, 9e HMa 3all0YHATH, HO
HeJIOBbpIIeHH/ HeH3npaTeHH/
HEIMOJIHCAaHH 3asdBIeHHA, H Ja Oble
IOJKaHeH Jia OTBOPH MoOAylIa 3a
npermnesn Ha HCTOpHATA Ha
TpaH3aKIHHUTe.

MozyTbT 3a Iperie]l Ha HCTOPHATA Ha
TpaH3aKIHHTe TpAOBa Ja MOATBpPXKA
cieHATe QYHKIHOHATHOCTH:

e Jla BH3yalIH3Hpa CIIHCBK C HCTOPHATA
Ha TIIOJaJleHHTe 3asiBIIE€HHA, Karo
MHHHMYM CBC CIE€JHHTe KOJIOHH —
Jara, BXOIIN HOMep, KO Ha Tyla
¢opmynsap, momaren (HMe Ha
IoTpeOHTeN H HMeHa Ha
(u3HgeckoTOo IHIEe - IoJaTen),
CTaTyC Ha 3asBJICHHETO;

e Jla mpeanara BHAHH H JIECHH 3a
H3MOI3BaHE OT  MOTpPeOHTeIHTe
KOHTPOIIH/HHCTPYMEHTH:

3aaBIDKHTETHO

3aaBIDKUTETHO

3aaBIDKUTEIHO
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- 3a (QuUITpHpaHe Ha COHCBKa (OT
Jara 0 Jara, 3a npeaeHHHpPaHH
IIepHOAH, KaTo "IOCHEeIHHS €IHH
Mecer1'", "IocieaHaTa eHa
roguHa'";

- COpPTHpAaHE Ha CIIHCHKA I10 BCAKaA OT
KOJIOHHTe, Oe3 ToBa Ja IIpeMaxBa

TeKyImus HITHP;

- CBOOOJHO TBpPCEHe MO KIHOYOBH
JTYMH 10 BCHYKH KOJIOHH B CITHCHKA
H MeTaJJaHHHTe Ha
NIpHKaYeHHTe/CBbpP3aHHTe
NOKYMEHTH CBC  3asdBICHHATA,
KOeTO0 Ja BOAH [0 JIHHAMHYHO
(¢uITpHpaHe Ha CIIHCHKA.

7.2.8.5 H3HCKBaHHA 32 NPOAKTHBHO HH(pOPMHpAHe HA NOTPEOHTEIHTE

NF114

NF115

3a BCHUKH IIyOIMYHH HHTEpHET
CTpPaHHIIH TpsOBa Ja Obae
peamH3HpaHa (PYHKIHOHATHOCT  3a
yO/INKyBaHE HA BCAKO IEPHOIHYHO
OOHOBSIBAHO CHABPKAHHE (HOBHHH,
o0sBiIeHHs, OOMIECTBEHH IIOPHUKH,
OTBOpPEHH paboTHH TIO3HITHH,
HOPMAaTHBHH JJOKYMEHTH, OTTOBOPH IO
310U u nap.) B cra”mapreH (opmat
(RSS 2.x, Atom HIH eKBHBAIEHT),
KaKTO H NOJIbpP:KaHeTo Ha ITyOIHYHO
JOCTBITHH CTaTHCTHKH 3a
[OCeIaeMoCTTa Ha CTPaHHIIATA.

Cucremara TpsA0Ba Ja NOAIBPXKA
BB3MOKHOCT 3a ABTOMAaTHYHO
reHepHpaHe Ha eJIeKTPOHHH
OIOIIeTHHH, KOHTO Ja ce paslpamar
MepPHOIHYHO HIIM IIPH HACThIIBaHe Ha
CHOHMTHA 110 eleKTpOHHA IIoIma [0
PETrHCTpHpaHHUTe B Cucremara
MOTPeOHTENH, KOHTO Ca 3aABHIH HIH
ca ce CBITIaCH/IH J1a II0Ty4aBaT TaKHBA
Groneruny; [Torpeduremmure TpsAGBa 1a
HMAaT BBH3MOXHOCT Ja HacTpoiBar
NIPeNIOYHTAHHATA mpe3
MOTpeOHTEeNCKHA CH npodun B
Cucremara.

3aaBIDKHTETHO

3aaBIDKUTEIHO

87



7.2.9 Cucmemen xcypran

NF116 AtpuOGyture, KOHTO TpsAGBa Ja ce 3aIb/DKHTEIHO

NF117

NF118

NF119

NF120

3ara3sBaTr IIpH BCEKH 3allHC, Tpﬂ6Ba Ja

BKJIFOYBAT KaTO MHHHMYM CII€THHTE
JTaHHH:

e JaTa/yac Ha JIeHCTBHETO;

® MOAYIT Ha CHCTeMara. B KOHTO ce
H3BBPIIBA JIeHCTBHETO;

e JleliCTBHE:

e 00eKT, Ha/l KOWTO € HU3BBPIIEHO
JIeHCTBHETO:

¢ JIOITBTHHUTEIHA HH(pOpMa].lH}IZ

e IP amgpec u Opay3sp Ha
noTpedHTeNs.

ITo Bpeme Ha paGoTra Ha CHCTeMara
MOTPeOHTENICKHAT KypHaAI TpsaOBa 1a
ce 3allHCBa B  CHelHATH3HPaH
KOMIIOHEHT, KOHTO IMOAXBpKAa MHOIO
Obp30 Ho0aBsHEe HaA 3AalHCH. TO3H
MOJXOJ Ce Hajara, 3a Ja He ce 3a0aBs
H3IMINHO padorara Ha CHCTeMara.

CnermanHa (OHOBa 3aj1aua TpsAOBa 1a
aKyMyJIHpa 3aIllHCaHHTe JaHHH H J1a TH
OpPraHH3Hpa B OTJelIHA CIIEIHATHO
npeJBHIeHA 3a Ienra 0a3a JaHHH,
oTzenHa OoT paboTHaTa 6a3a JaHHH Ha
CHCTeMaTa.

JlaHHHTe B CHelHaIHM3HpaHara O0a3a
JaHHH TpsAOBa Ja ce apXHBHpaT H
H3UHCTBAT, KaTo B CIIeNHATH3HpaHaTa
6a3a naHHU TpsAOBa Aa ObIe JOCTHIIHA
HH(pOpMAIIHs 3a He IIoBede OT 2 Mecella
Ha3aJl, IpH HeoOXOOUMOCT  OT
HHpoOpMAIHA 3a TMpeJHlIeH MepHOI
aJIMHHHCTPAaTOpPBT HAa  CHCTeMara
TpsOBa IBPBO Ja  BB3CTAHOBH
apXHBHHTE JIaHHH.

Tpsabpa 1a ObJe IpeoCcTaBeH JOCThII
JI0 CHCTeMHHs J)KypHAJ Ha OpraHHTe Ha
peqa upe3 IMOTPeOHTENCKH  HIH
nporpaMeH HHTepdefic. 3a J0CThIA

3aaBIDKUTETHO

3aaBIDKHTEIHO

3aabIDKUTEIHO

3aaBIDKUTEIHO
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NF121

TpAOBa Ja ce H3HCKBA elNeKTPOHHA
H/IeHTH(HKAITHA.

7.2.10 Tuzaitr Ha 6a3u OAGHHU U 83aumMooelicmene ¢ max

Jln3alHBT Ha cxeMmaTa Ha 0a3ara JaHHH
(axo mMma TakaBa) TpsOBa Ja ObIe C
MAaKCHMATHO HHBO Ha HOpMalH3allud,
OCBEH aKO ToBa He OH HaBpeIHIO
CEpPHO3HO Ha IIPOH3BOJUTETHOCTTA.

3aabIDKUTEITHO

NF122

bazara pmaHHH TpsAOBa Ja MoOXe Ja
omepHpa B KIbCTEep, B OIpeJeleHH
CIIy4aH clle/[Ba Aa Ob/1e H3I0I3BaH T.Hap.
sharding.

3aBDKHTEITHO

NF123

IIMeHata Ha TaOmMHMIIUTE H KOJIOHHTE
TpsiOBa Ja cleABaT yHHQHIHpaHa
KOHBEHITHA.

3aabIDKATEITHO

NF124

TpsaOBa na ObaT Ch3AaIeHH HHJIEKCH 110
ollpe/ielleHH KOJIOHH, Taka 4e Ja ce
ONTHMH3HPAT Hai-4ecTO H3I0/I3BaHHTE
3a4BKH. Ch3[JaBaHETO Ha HHIEKC Tps0Ba
Jla € MOTHBHPAHO H IIOJIKPeIleHO ChC
3aMepBaHUs.

3aabIDKUTEITHO

NF125

Bpb3kuTe Mek1y TaOIHIH TpAOBa 1a ca
nepuHHpaHH dpe3 foreign key.

3aIBDKHTEIIHO

NF126

ITepuomnyHo TpsOBa faa OpAe IpaBeH
aHAIH3 Ha 3a4BKHTE, BKIIOUHTEIHO upe3
EXPLAIN (mpu SQL 06a3u JaHHH), H 1a
OpgaT  mpeanpHeTH ~ MEpPKH  3a
ONTHMH3HpPaHe Ha OaBHHTE TaKHBA.

3aabIDKUTEITHO

NF127

3aJBIDKUTEIHO TPsAOBA Ja Ce H3I0I3BarT
TpaH3aKIHH, KaTO HHUBOTO HA H30MIallHi
TpsAbBa na Opae MOTHBHPAaHO B
IpeaageHara JOKyMeHTaIlHs.

3aabIDKUTEITHO

NF128

IIpn omepanuH BBPXY MHOIO 3aIHCH
(batch) cmemBa ma ce H30ArBaT
IBITONPOABDKABANTH TPAH3aKIIHH.

3aabIKATEITHO

NF129

3asBKHTe Tps1OBa J1a Ob1aT OrpaHHYEHH B
Opos 3aIHCH, KOHTO BPBIIAT.

3aabIDKUTEIIHO

NF130

IIpu n3nom3Bane Ha ORM MM Ha JIpyT
cioit Ha abcTpakius MeXITy

MPHIOKeHHeTO U 0a3ara JaHHH, TPsAOBa

3aabIDKHTEIIHO
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NF131

NF132

NF133

1a ce MUHUMH3UPa OpOoST Ha U3JTUITHUTE
3asBKM (T.Hap. nt1 selects npobaem).

[Tpu u3nosa3BaHe Ha HepenaluMOHHA Oa3a
JaHHU TpsAOBa Ja ce M3MO3BaT No-0bp3u
u KOMIaKTHU MPOTOKOJIN 3a
KOMYHMKaIHsl, aKO TaKUBa ca JOCTBITHH.

[Ipn oOpabGoTkaTa Ha JaHHUTE Ja ce
cnas3Bar QGopMaTU3UpaHUTe ONMCAHUS,
KOMTO TOAJEkKAT Ha 3a1b/LKUTEIHO
yHU(puumpane:

1. nmeHa;
2. anpec;
3. €IMHEH IPaKJaHCKU HOMED;
4. TMYEeH HOMEp Ha Yy KJEHell;

5. JIH - nuyen HoMep (3a TpakJaHUTE Ha
EBponelickuss  c¢bt03 M TEXHHUTE
ceMelicTBa);

6. enuHeH WACHTU(DUKALIMOHEH KO,
onpeaesneH oT AreHuusara o
BITUCBAHUATA,

7. enqvHEH UACHTHU(PUKAIMOHEH KO/ (KO
no bYJICTAT);

8. ciny:;keGeH Homep no uj. 84, an. 3 oT
JlaHbUHO-OCUTYpUTENHUS TIpoLeCyalleH
KOJIEKC;

9. HaMMEHOBaHKE Ha IOPUINUECKO JIULIE;
10. Tenehonnu HoMepa;

11. npyru, onpeaeneHd OT MUHUCTBpPA Ha
€JIEKTPOHHOTO YIpaBJIEHHE.

BbB  BpBb3ka C UW3KCKBaHMWATA  3a
orepaTMBHa ChBMECTUMOCT, npu
paspabotrka Ha Cucremara Jjga ce
NpeBUIM:

e U3MOJN3BaHETO Ha JeduHHUpaHuTe
Beue o00ektM B Peructbpa Ha
UH(POPMALIMOHHUTE O0CKTH;

e BMHCBaHe Ha  QopMaau3upaHu
ONMMCaHWs Ha JaHHWUTE, aKo upe3
Cucremara ce oOpaboTBaT JJaHHU, 3a
KOUTO AO e MbpPBUYUEH
aJIMUHUCTPATOP.

3a1BIDKUTEITHO

3aAbIKATETHO

3aBIDKATEITHO
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1 om HMHMHC

7.2.11 H3uckeanusa no omHowen e Ha KubepcuzypHocm ¢ coomeemcemeue ¢ 4. 12, an.

C men JoCTHTaHe Ha H3HCKBAHOTO HHUBO Ha CHI'YPHOCT Ha H}I(bOpMaI.[H}ITa. B MPEXHTE H

H}I(I)OpMaIIHOH}H{Te CHCTEMH CJIeiBa [1a C€ IIPEABHIAT CIIEAHUTE H3HCKBAHHA:

NF134

NF135

NF136

NF137

NF138

Jla ObJaT BKIIOYEHH AaJeKBaTHH H
KOMIUIEKCHH H3HCKBAaHHSA 33 MPeXOBa H
HH(OPMAIHOHHA CHTYPHOCT, OCHOBAaHH
Ha aHAJIH3 U OIleHKA Ha PHCKa, C Iel Ja
Ce rapaHTHpa, 4e H3HCKBAHOTO HHBO Ha
CHT'YPHOCT Ha HH()OpMAITHATA, MPEKHTE
H HHQOPMAIHOHHHTE CHCTEMH e
3a/I0KeHO OIIle B eTara Ha pa3paboTka H
BHeJIpSIBaHe

Jla ce mpejCTaBAT aHAIH3 H OIEHKAa Ha
PHCKa, KOHTO J1a OCTy’KaT KaTo OCHOBA
3a BKIIOUBAaHeTO Ha aJeKBaTHH H
KOMILTEKCHH H3HCKBAHHS 33 MpeXOBa H
HH(OpPMAITHOHHA CHT'YPHOCT.

HenyxHurte roprose o nporoxom TCP
H User Datagram Protocol (UDP) na
Opgar 3a0paHeHH upe3 aJeKBAaTHO
KOHQHTypHpaHE Ha  H3IIOJI3BaHHTE
copTyepHH  pemeHHs,  XapAyepHH
yCTpoiicTBa H 00Opy/IBaHe 3a 3aIHTa H
KOHTPOII Ha TpaHKa.

Jla ce H3MOII3Ba OT/AENHA, H30IHpPaHa OT
IpyTHTe HH(pOPMAITHOHHH H
KOMYHHKAIlHOHHH CHCTEMH H OT
HHTEpHeT, NOAXO/AII0 3allHTeHa cpejia
(Mpexa, cucreMa, codryep H 1p.) 3a
[eIHTe Ha  AIMHHHCTpDHpDaHe Ha
HH(pOpMAITHOHHHTE H
KOMYHHKAITHOHHHTE CHCTEMH H TeXHHTe
KOMIIOHeHTH. Ta3u cpena TpsaOBa aa He
ce H3I10JI13Ba 3a APYTH LIeH.

Jla ce BamHHpaT BCHYKH BXO/IHH JIaHHH,
MIOCTBIIBAINH OT K/IHEHTA, BKIIOUYHTEIHO
CBABPXKAHHETO,  INPEJOCTaBeHO  OT
NOTpeOHTeN H CHAbPXKAHHETO Ha
Opay3bpa, Karo headers Ha
IpenpamanHs H oTPeOHTEeICKH areHT

3aabIDKUTEIIHO

3aIb/DKUTEITHO

3aab/DKUTEIIHO

3agb/DKUTEIITHO

3aab/DKHUTEIIHO
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NF139

NF140

NF141

NF142

NF143

NF144

NF145

NF146

NF147

Benuku panHn na Opaart KoaMpaHu ¢
HTML, wusnpamwianu OT KIHEHTa U
MOKa3BaHU B yeO CTpaHuIIa.

Jla ce orpaHuvaBaT 3asBKHTE€ M TMO-
CHeLMAaJIHO 110 MaKCUMaJjHa Ab/DKUHA HA
ChAbPKAHUETO, MaKCUMajHa IbJKUHA
Ha 3asgBKaTa U MaKCHUMaJlHa IbJ/DKUHA HA
3agBkaTa nmo URL.

Jla ce KoHpUrypUpaT TUIIBT U Pa3MEPHT
Ha headers, kouto yeO CBHPBBPBT LIE
npueme.

Jla ce orpaHWuaBa BpeMETpacHETO Ha
Bpb3karta (connection Timeout) -
BpPEMETO, 3a KOETO ChPBbPHT M34aKBa
BcUUKM headers Ha 3asiBKkata, npeau Ja s
MpeKbCHE, KAKTO U MUHUMAIHUAT Opoit
OaiiToBe B CEeKyHJAa MpU M3MpallaHe Ha
OTTOBOP Ha 3asiBKa.

Jla ce BBBele orpaHuyeHHe Ha Opos
HEyCHeUIHW ONMUTH 3a BIHM3aHE B
cucTemara

Jla He ce fomycka M3BEXKIAHETO Ha
CIUCHK Ha yed TUPEeKTOpUUTE.

buckeutkuTe (cookies) 3aabIKUTEIHO
Jla UMart:

e (nar 3a 3amuta (security flag),
KOWTO MHCTpYKTHpa Opay3bpa, ue
,,OUCKBUTKATa“ MOXe gOa Oble
JOCTbITHA CcaMO 4Ype3 3alluTeHU
SSL kananu;

e ¢pnmar HTTP  only, koiTO
WHCTPYKTHpA Opay3bpa, ye
,,OUCKBUTKaTa MOe Ja Obje
JOCTBITHA CaMO OT ChbPBBPA, a He OT
CKpUNTOBETE, OT CTpaHa Ha
KJIMEHTA.

Jla ce mpeBUIAT U MipeAnpuemMaT MepKu
3a 3ammTa Ha DNS, kaTo 3a4bIKUTEIHO
ce npuiara DNSSEC (Domain Name
System Security Extensions);

[lo oTHOIIEHNWE HA CHCTEMHHTE 3arucu
(Logs) na ObaaT npeaBuieH CleJHUTe
BB3MOKHOCTH:

® B CBbPBBPU 3a MNPWIOKEHHS, KOUTO
NOJABPKAT  KPUTUYHU  JIEHHOCTH,

3aabIKATEITHO

3aBIKATEITHO

3aBIKATEITHO

3aAbIKUTETHO

3aabIKAUTETHO

3aAbIKUTENTHO

3aAbIKUTENTHO

3aBIHKATEITHO

3aabIKUTEITHO
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CbpPBBPU oT cUcTeMHara
UH(PacTpyKTypa, CbpPBbPU oT
MpexoBaTa UH}pacTpyKTypa,
OXPaHUTETHU CHOPBKEHHUS, CTAHLMU
32 MHXXEHEPUHI M TOAJpBAKKA Ha
WHIYCTPUAIHU CHCTEMH, MPEKOBO
obopyaBaHe u pabOTHM MecTa Ha
aJIMUHUCTPATOpPU  C€  PErucTpupar
ABTOMATUYHO BCUYKH CHOUTHS, KOUTO
ca CBbp3aHu Hal-MaJIKoO c
aBTEHTUKALMs Ha TMOTpeOUTENnuTE,
ynpaBieHue Ha npouauTe, nmpasara
Ha JIOCTBII, MPOMEHU B MpaBuiaTa 3a
CUTYpPHOCT M (YHKUMOHHUpAHE Ha
UHPOPMALIMOHHUTE u
KOMYHUKAILIMOHHUTE CUCTEMHU;

® 33 BCAKO OT TE€3W CHOWTHS B 3aNMCHTE
ce orOens3Ba ¢ acTPOHOMHUYECKOTO
BpeMe, KOraro €  HacTBIUJIO
CHOUTHETO;

e 1a Obje NMpeIBUACHA Bb3MOKHOCT 32
CUHXPOHM3MpaHE Ha YaCOBHULUTE Ha
KOMITOHEHTH Ha WH(POPMALIMOHHUTE U
KOMYHUKALMOHHUTE CUCTEMH, KaTo ce
m3non3Ba  mporokon  NTP V4
(Network Time Protocol, Bepcus 4.0 u
cnensauiu), ocHoBaH Ha RFC 5905 Ha
IETF ot 2010 r., kaTo ce ocurypspa
XpOHOMETpUYHA JeTepMHUHALMs ¢
BpeMeBaTa cKana Ha UTC
(Coordinated Universal Time), uam
aHaJIOTMYEH;

e a ce MpeaBuaAud Kak MH(popManusTa
e ObJie apXMBUpaHa 3a CPOK HE MO-
KpaThbK OT JIBaHaJIeceT Mecelia

7. NIBUCKBAHMS KbM U3ITBJIHEHUETO HA IEWHOCTHUTE I1O ITIPOEKTA

8.1. Jleiinocm 1 Ananuz na Ilopmana u @edepupanume nopmanu (yeocaiimose) Ha
aomuHucmpayuu
W3pbpiiBaHe Ha LAJIOCTEH aHalM3 Ha TEKYLIOTO ChCTosHMEe Ha [loprana Ha eneKTPOHHOTO
ynpasjieHue u (enepupanute nopranu (yebcaliToBe) Ha aJMUHHCTPATUBHUTE OpraHu, ¢ 1en
UAeHTU(HIIMpPaHe Ha BB3MOXKHOCTH 3a ONTHUMM3ALMSA W HaArpakJaHe 4pe3 H3IMOJI3BaHE Ha

TEXHOJIOTUH C OTBOPEH KOJ.
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8.1.1. Onucanue na oeitnocmma
[lo Bpeme Ha aHanu3a W3MBAHUTENAT CleBa Ja UACHTU(PULMPA U OIMHUIIE TEXHOJIOTUYHUTE
peuieHns, upe3 KOWUTO JAa Obaar peanu3vpaHu  (QyHKIIMOHATHOCTUTE, OOCITY>KBaIlX

ChIICCTBYBALIUTE MPOUCCH MU MPOUCCUTE MO HAATI'pAXKAAHEC, KOUTO LIS 6’bllaT pcain3upaHu.
AHanNM3bT BKITIOYBA Hali-MaJIKO CJIETHUTE KOMITOHEHTH

[Ipernen Ha HanMuHaTa U NyOJIMKYBaHa MH(OpPMALMsi OTHOCHO €JIEKTPOHHUTE aJIMUHUCTPATUBHU
YCIYT U IOCTaBYMLIMTE HA TAKMBA YCIYTH, BKJIIOUMTEIIHO TSXHATA CTPYKTYpa U MbJIHOTA;
AHanu3 Ha 1ma0JIOHUTE 3a W3rpakaaHe Ha deaepupanu nopranu (yeGcalToBe), BKIIOUUTETHO

TiaXHaTa (1)}’HKL[I/IOH3J'IHOCT;

C heJ1 mjiaHupaHe Ha nocjacaBaluTe JEHHOCTH MO ONTUMH3ALUS U HaarpaxaaHe, aHaJlu3bT

clesiBa Ja oOXBaHe MUHHUMYM CJICAHUTC KIIFOYOBU MPOLCCH:

IlpenocraBsine Ha gocThn A0 (yHkumonanHoctu Ha Iloprana, ¢enepupanute nopranu
(yeOcaliToBe), MHCTPYMEHTUTE 3a yNPaBJIECHUE, XOPU3OHTAIIHUTE CUCTEMH, MHTEr PALIMOHHUS
cnoii u BbHIWHM peructpu U UC oT cTpana Ha beneduuuepa 3a U3nbinutens;

— AIMMHMCTpUpaHE U yNpaBlieHUE Ha CbAbPIKAHUE;

— VYmnpasnenue Ha npodunu upes LleHTpanusupanara cuctema 3a ynpabieHUe Ha MPOPUIN
(LCVYTI);

— MOHMTOPUHT U aHAJIM3 HA MOTPEOUTENCKUTE AEHCTBUS;

— CbOupane 1 BU3yanu3alus Ha CTATUCTUYECKU JJAHHU 3a MOJI3BAHETO HA CUCTEMUTE;

— Onrtumusupade Ha pabOTHU NPOCTPAHCTBA 3a TPAXKAAHM, 3@ JIMLATA, OCBIUECTBSIBALLU
nyOonuMuHM (pyHKUMM, W Ha OpraHu3alyuTe, MNpPEefoCTaBAllM OOILIECTBEHU YCIYTH; 3a
IOPUIMYECKHU JIMLA U AIMUHUCTPATUBHU OPraHu;

— ApXuBHUpaHe U Bb3CTAaHOBSIBAHE Ha OT/IEJIHU MOPTAJIH;

— Wsrpaxnane Ha denepupanu nopranu (yedcaiiToBe) mo mabdiioH 1 [epruHUpaHa CTPYKTYpa;

— TlopnbpkaHe Ha akTyalaHO Cbabp:KaHWe Ha ¢eaepupaHuTe noptanu (yeOcaiToBe) OT

a/IMUHUCTPALIUUTE;

— CnogensiHe Ha cbabpkaHue Mexxay [loprana, dpenepupanute U Apyru NOPTATHU CaTOBE.

B pesynrar Ha aHanmmza M3NBIHUTENAT clefBa a MpeyioxKy MOAX0[, 38 peanusaums,
6asupaH Ha open source peuieHUs W MOAXOAsAl] HABOp OT TEXHONOrMYHU peleHns 3a
peanusauus Ha CbllecTBYyBalLMTE 7] npegBuaeHuTe 33 HagrpaxpjaHe

(PYHKLMOHANHOCTU, KOUTO LLe 6boaT peanusunpaHu.
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WM3nbanutenat TpsabBa Aa uM3rotBM noJpoOeH rpaduk, B KOWTO clieABa jaa ce

KOHKPETU3HUPAT CPOKOBCTE 34 U3MI'BbJIHCHUEC HA BCAKA IEHHOCT OT HACTOSILMS IMMPOCKT. rpa(l)I/IK’bT

3a U3IMbJIHEHUE TPpsiOBa Ja ObJie ChoOpa3eH ¢ MPOABIKUTETHOCTTA Ha IEHHOCTTAa U HE MOXKE J1a

HaaBHIIaBa repuoja Ha U3IbJIHECHHUE, TOCOUYCH B 3asiBKaTa.

8.1.2. M3uckeanus Kvm U3NBIAHEHUE HA OCHHOCMMA

HpI/I M3BLPILIBAHE HA aHAJ/IU3a, U3IIBJIHUTCIIAT CJICABA Aa:

— MWpentnduumpa wm aHanuzupa B3aUMOBPB3KUTE MEXIy HH(OPMALMOHHUTE CHCTEMH,

06CJ'Iy)KBaH.[I/I OCHOBHHUTE OM3HEC npouecu Ha AAIMUHUCTPATUBHUTE OPraHu;

— [Ilpernena apxutekTypara Ha TmopTanHata miuarpopma, OMUCAHMATA HA EJIEKTPOHHUTE

YCIYIru U TCXHUTE NJOCTABUMILIH,

— Ilpernena Hanuunute yeO yciyrd W uHTepdeiicu 3a uHTerpauusi, o0XBara U HayMHa Ha

0OMEH Ha JIaHHU;

— Ilpernen Ha cbliecTByBalMTe ciaabu W KPUTMYHM MecTa B apXUTEKTypata M

CI)YHKL[I/IOHaJ'IHOCTTa Ha cucTtemara,

— Tlpennoxu noaxon 3a peanusauusi U HaarpaxjaaHe Ha [loprana u geneprpanute nopranu

(yeOcaiiToBe), 0a3upaH Ha U3MOJ3BaHE HA PELLICHUSI C OTBOPEH KO/I.

JlenHocTTa cnepBa [a ce U3nbJHU CbrNacHo eTanuTe U U3MCKBAHUATA, OMUCAHU
BT.61uT. 6.2

8.1.3. Ouaxeanu pezyimamu

Nzroteen u onobpen ot benedunuepa ,,CricteMeH MPOEKT™, KOWTO Jla ChbpKa, HO HE CaMO:

o

Konuenuus 3a ontumuzauus v HaarpaxjgaHe Ha [loprama Ha eleKTpOHHOTO
ynpaBjieHUe Upe3 BHeApsiBaHe Ha MopTaiHa niaardopma, 6a3upaHa Ha TEXHOJIOTUU
C OTBOPEH KOJ;
Konuenuus 3a ontTumu3zanus 1 HaarpaxjaHe Ha (eaeprpan noprasi, peainzupana
Ype3 mopTajaHa miaThopMa ¢ OTBOPEH KO, BKJIOYBAIIA:

» ¢denepupannte nopranu (yedcaiiToBe) Ha aAIMUHUCTPATUBHUTE OPTaHHu;

= (enepupanus noprai Ha Hanmonannara arenuus 3a npuxoaute (HAIT);
Crparerus 3a MUrpaLus
IMonxon 3a peanuzauus u Haarpaxiaane Ha [loptana u ¢enepupanute nopraiu

(yeOcaiitoBe)
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8.2. Jleitnocm 2: Ocvepemensngane na nopmannama naamgopma u naozparcoane na IIEY
u peoepupanume nopmanu (yeocaiimose)
8.2.1. Onucanue na oeiinocmma
B pamkute Ha Tazum aeiHOCT M3mbAHMUTENAT cieiBa Aa JOCTaBH, BHEAPU U KOHQUrypupa
MOJIEpHU3MpaHa nopTajiHa riardopma, 6a3upaHa Ha open source TEXHOJIOTUWH, ChboOpaseHa ¢
W3BbPUICHUS aHAU3 U 000peHust cucTeMeH MpoekT. Peliennero TpsdoBa aa Obae UHTErpUpaHo
B TEXHOJIOTMYHATa M KOMYHMKalMOHHAaTa cpesia Ha benedulrienTa v 1a ocurypu HeoOXoIumMmuTe
(PYHKIIMOHAJTHOCTH 3a OCBHBPEMEHSBAHETO W HaiarpaxaaHero Ha [loprana w QenepupanuTe

noptanu (yebcaiiTose).

8.2.2. MH3uckeanus Kvm U3NvJIHEHUE HA OCHTHOCMMA

OCHOBHUTE 3a7a4M BKIIIOUYBAT:

8.2.2.1. Hncmanupane u KoHuzypupaue:

e Mucranupane v HacTpoiika Ha u30paHara open source njaaropma, rapaHThpalia
BHCOKA MPOM3BOAMUTEITHOCT, MAIAOMPYEMOCT U CUT'YPHOCT;

e OcurypsiBaHe Ha BCHYKM HE0O0XOAMMM (YHKLMOHAIHOCTW 3a paboTata Ha
[Toprana w Qenepupanute mnoptann (yeOGcaliToBe), CBIIIACHO W3TOTBEHHS
CucTeMeH NpOoeKT;

e M30panata nnatdopma ciejBa 1a ce MUHTerpupa U HaCTpOU, Taka 4e Ja OCUrypU
BBb3MOXKHOCT 332 MUIpaldsi HAa HAJIMYHUTE B TEKyllaTa HMHCTajaluus AaHHM,
paboTemuTte 10 MoMeHTa (yHKUMoHanIHOcTH B [loprama m ¢enepupanure

MnopTajir, KaKTo U TAXHOTO HaArpaxKaaHe.

8222 Ocvepemensnesane na Ilopmana upes:

e [puiaraHe Ha CbBPEMEHHO apXMTEKTYPHO pelIeHHEe 3a BbBEXK/aHe U yIpaBlieHne
Ha ChAbp)KaHWE Ha MOPTAIU U yed CTpaHULIM, BKJL. 32 MOOMJIHU YCTPONCTBA;

e 10100psBaHe HA MEXaHU3MUTE 3a aKTyallM3MpaHe Ha UHPOpMaLusITa 3a yCIyrure
Npy NPOMsIHA B aJMUHUCTPATUBHUS PETUCTDP;

e ONTUMU3MpaHe Ha (PYHKLMOHAJIHOCTTA 3a MOAbPKAHE B aKTYaJIHO ChCTOSIHUE Ha
CbOTBETCTBUETO MEXy TakcoHoMusita Ha [loprana (pyOpuku u noapyOpuku) u
yCIYruTe, ONMCaHU B AIMUHUCTPATUBHUS PETUCTBP;

e ONTUMU3MpPAHE HAa TAKCOHOMMUSTA U KaTajora Ha yciayrure, cboOpas3eH ¢ oOLus
MOZed Ha JaHHM 3a OMNKMCBaHe Ha OOLIECTBEHWTE YCIYrW, MNpeAjaraHd oT
aaMmuHucTpauuute, HapeueH Core Public Service Vocabulary Application Profile
(CPSV-AP);

e pa3paboTBaHE HA MEXaHU3bM 3a apXMBUPAHE U BH3CTAHOBSIBAHE HA HUBO OT/IENIEH
nopTan/yedcaiT;
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MHTErpaLys CbC CUCTEMHU U PETUCTPH HA €JIEKTPOHHOTO YNPABJIEHUE U HA APYTH
MHCTUTYLIMU 32 yJIECHABAHE HA a/IMUHUCTPATUBHUTE MPOLIECH;
nojoOpeHre Ha uHTepdeiica, HaBUraUMsiTa U MHCTPYMEHTUTE 3a ThpPCEHE Ha
[loptana, paOOTHUTE MPOCTPAHCTBA U CIIy:KEOHWUTE MOJAYJIM, BKJI. 32 MOOWJIHU
YCTpOMCTBA.
pasiuupsBaHe Ha (yHKUMOHaJHOCTUTE Ha LleHTpanu3upaHata cuctema 3a
ynpasienue Ha npopunu (LICYII) - na Obae peanusupaHa BB3MOMXKHOCT 3a
peructpauus Ha CTpykTypu Ha ¢Qupmu ¢ pasumpenn EWK, kakro u Ha
aJMUHUCTPATUBHU  CTPYKTYpH, UYMMTO JAaHHU HE ca  BIUCaHU B
Toproeeku/bYJICTAT peructbp, KakTo M Ha KJIIOHOBE Ha MPEANPUSITHS;
ONTUMU3aLMs HA NoTpeduTesnckust uurepdeiic, npeaocrapsuy UHGopmalus BbB
BUja ,,Enuzonu ot :KuBOTA®;
pa3BUTHE HA PAOOTHUTE MPOCTPAHCTBA:

O TpaxKOaHu;

O IMua  OocCbLIeCTBSBALIM  MyONMuHM  (QyHKUMM W OpraHu3aluy,

NPEAOCTABSIIH OOLIECTBEHU YCIIYTH;

O IOPHUIMYECKH JINLIA;

O aJMUHMCTPATUBHU OpraHu.
(hyHKLMOHAIHA Bb3MOXKHOCT 33 MHTErpauus ¢ miardopmara 3a MHOFO€3MYHOCT Ha
EBponeiickara Komucust - CEF eTranslation
(https://ec.europa.cu/cefdigital/wiki/display/CEFDIGITAL/eTranslation);

8.2.2.3.@®eodepupanu nopmanu (yedcaiimose Ha AOMUHUCMPAMUBHU OP2AHU)

8.2.2.4.

Cw3aBaHe Ha WAONOH 3a M3rpakaaHe Ha (eaepupanu nopranu (yebcaiiTose),
KOIMTO Mo3BoJIsIBa 100aBsiHE HA HOBU ()YHKUMOHAJIHOCTH;

Jla ce peanuzupa Bb3MOKHOCT 3a apXMBHPaHE U Bb3CTAaHOBSBAHE HA HUBO OT/IEJIEH
noptan/yedcaiT;

Jla ce ocurypu BB3MOXHOCT 3a YIpaBJeHWE, CbXPAaHEHWE W CHOAEIEHO
W3MOJI3BaHEe Ha TOJeMH JOKYMEHTH M MeauiiHu (daitioBe B MyNTUMEIUHHH
oubnuoreku, 6€3 HEOOXOAUMMOCT OT OCUTypsiIBaHE Ha BUJEO CTPUIMMHI B pEaHO
BpEME;

Ha ce pa3paboTu MOAXOJ 3a OpraHu3alus W yMpaBjieHHMEe Ha A0cTbha 0
MHCTPYMEHTUTE 3a YNpaBjeHWE Ha MoprajHaTa miaTdopma, cucTemara 3a
ynpaBjieHUE Ha ChbAbpKaHUE U OT/AENHUTE peaepupanu nopranu (yedcaiitose).

Ilo omnowienue na unmezpauus ¢ Opyzu UHPOPMAUUOHHU CUCHIEMU:

WHTerpauuss ¢ XOpPU3OHTAIHUTE CHUCTEMU Ha €JEKTPOHHOTO YIMpaBJIEHUE U
npeaocTaBsiHe Ha 00o0IIeHa HHpOpMaLKs OT TE3U CUCTEMU;

CucTteMHa MHTErpauus upes ciyxebeH uHTepdeiic Mexay yclyrure B KaTtajaora
Ha [loprana u Agmunucrparuaus peructbp or MMCJA, ¢ nen u3nonseaHe Ha
BeyYe BbBeJeHaTa B aIMUHUCTPATUBHUS PErUCThP UH(POpMaLus;

97



OcurypsiBane Ha (YHKIMOHAIHM BB3MOXKHOCTH 3a CHUCTEMHA HMHTErpanus C
AJZIMUHUCTpPATUBHUS PErucThP 3a MOJABbPXKAHE HA aKTyajaHa MH(popMauus 3a
aJIMUHUCTPALIUUTE U TEXHUTE CTPYKTYPH;

OcurypsiBaHe Ha MyOJIMYHO JOCTBIIHU MPOTPaMHU MPUIIOKHU UHTepdeiicu 3a
J0CTBI 10 MH(popMaLMoHHaTa yacT Ha [loprana.

[TopTana cienBa 1a ce MHTErpupa ¢ BCMYKM CUCTEMH, TOCOYEHU B T. 7.1.

3a M3BBpLIBAHE HA JEWHOCTUTE MO MHTErpauus ¢ Apyru MHGOOPMALMOHHU CHUCTEMH

benepuumepsT crnenaBa Ja OKaxe IBIHO ChJelcTBMe Ha MW3mbaxuTens kato o0e3neun

HaBpEMEHHOTO MNpEAOCTaBAHC Ha axKTya/lHa TCXHUUYECKa JOKYMCHTalWsd, KOMYHHKallMOHHHU

IMPOTOKOJIM, TEXHOJIOI'UH, (I)OpMaT Ha JaHHHW, MCTOJHU, NapaMCTpU U Ip. OT TPETUTE CTpPpAaHU, HE

MO-KbCHO OT 5 JAHM ciiej 3anouBaHe Ha JleiHocT 1.

JleliHocTTa ceABa J1a C€ U3IBbJIHU ChIVIACHO €TalUTE M U3UCKBAHUSTA, ONMCAaHU B T. 6.3,

T. 6.4, T. 6.5.

HM3nbaHuTtensT clieiBa Ja U3roTBu u MnpeaocTaBu cjiegHaTa TEXHUYCCKa NOKYMCHTaL WA :

PBKOBOJCTBO 3a aAMUHUCTPATOPA, BKJIIOUBAIO BCUYKH HEOOXOAMMHU MPOLIETYPH
Y CKPUIITOBE MO MHCTaJMpaHe, KOH(PUTypupaHe, apXuBUpaHe, Bb3CTAaHOBSIBAHE U
Jpyru, HeoOX0AMMHU 3a aAMUHUCTpUpaHe Ha [lopTana;

PBKOBOJCTBO 32 aIMUHUCTPATOPA;

PbKOBOJICTBO 3a ynpaBiieHHE Ha ChAbp:KaHKUe (BKIIOUUTETHO MbPBOHAYAIHO MPU
W3rpakiaHe Ha Mopran), MOAAbp)KaHE B AaKTyalHO CBCTOSIHUE, MpeMaxBaHe,
apxvBHpaHe, BbB3CTAHOBABAHE KbM NpEIMIIHA Bepcus OT CcTpaHa Ha
a/IMUHUCTPATUBHUTE OPTaHH.

[locneanara aktyanHa Bepcusi Ha MbJIHKSL M3XO0/IEH Mporpamen koj (Source code),
3aIb/UKUTEIHO  BKJIIOYBAIL KOMEHTapW, OINUCAaHUMs W JOKYMEHTallus Ha

M3MOJI3BAaHUTE KJIACOBE, MpoLeaAypH, GYHKIMH, METOAM U TIp.

8.2.3. Ouaxeanu pezyrimamu

e MHcTanupaHo U KOHPUTYPUPAHO TEXHOJIOTMYHO peLEHHE C OTBOPEH KOJI;

e OcurypeHu BCUYKM He0OX0IMMH QyHKIIMOHAIHOCTH 3a padotara Ha [loprana, LICVYII u

(henepupanute nopranu (yebcaitore);

e OcbBpemeHeH [lopTan Ha €1eKTPOHHOTO yNpaBJlieHHUE;

e Cw3gazeH HOB AOJIOH 3a U3TpaXxaaHe Ha geneprupanu nopran (yedcaitTose);

e Hanrpanena cucrema 3a ynpaBiieHHe Ha ChAbPIKAHUETO;
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8.3. Jleiinocm 3 Muzpauus na IIEY, nompeoumenckume npopuiu u KoHgueypauuu u

geoepupanume nopmanu (yedcaiimose) om npooyKmMueHa cpeoda

B pPaMKUTC Ha Ta3u JEHHOCT HN3nbanurenst Cjic/iBa J1a U3BbpUIM UAJIOCTHA U MMOCTAIlHA

Murpauyss Ha CbUECTBYBALIMUTE [OaHHU, KOH(I)I/Ipra]_[I/II/I U CbAbpPIKAHUC OT HopTana Ha

enextponHoto ynpaesieHue (I1EVY), Llentpanmszupanara cuctema 3a ynparjieHue Ha npoduiu

(LICVII), kakTO WM BCcHYKM BHe[peHU B MPOAYKTUBHA cpepa tepepupaHu nopTanu

(yebcanToBe), or HacrosllaTa NpPOAYKTMBHA CpPeJa KbM HOBaTa OChBPEMEHEHA MOpTajHa

iatdopma, u3rpajaeHa B paMmkute Ha JleiiHocT 2.

8.3.1. Onucanue na oeitnocmma

HM3nbiaHeHueTo Ha AefiHOCTTa BKJIOYBA Hali-MallKo ClIeIHUTE 3alauM:

1. HOI[FOTOBK& Ha JAaHHUTC U CbABPKAHHUECTO 3a MUTpallvia, BKIFOUUTCIHO BaJIMAUPAHE,

MO4YUCTBAHEC, KaTeropusaluusa n Cb3aBaHC Ha CbOTBETCTBUA MCIKAY CTAPpUTE U HOBUTE CTPYKTYPU,

2. Murpauus Ha:

ChIbpXKaHUETO U KoHurypauuute Ha [lopTana;

peructpupanu norpedbutenckn npodpunu u Hactpoiiku B LICYII, kbaero e
MPUIIOKHAMO;

KOH(uUrypauuu u chabpKaHhue Ha BCUUKM (eiepupaHd MOpTald, BbBEJCHU B
MpOAYKTHBHA Cpeaa;

CTaTUYHU CTPAHULM U JOKYMEHTH;

HOBMHHU, MyOJMKaLUK U MEMIAHU PECYPCH;

METaJaHHU, MEHIOTA U KATETOpPUH;

ChIbPKAHUS HA PA3JIMYHU €3ULIU;

npeoOpa3yBaHe Ha JaHHHU, KOraToO TOBA C€ HaJlara OT pa3/IMKUA B TAKCOHOMHHU, METa
JIaHHU WK (opmat Ha ChABbPIKAHUE;

u3rpakJaHe Ha MEXaHU3bM 34 3ala3BaHe Ha OPUIMHAJIHATA [aTa Ha MyOJIMKyBaHe
Ha ChIbpPKAHUATA, KOUTO 1Ie ObJAT MUTPUPAHH, (KBIETO € MPUIIOKHUMO);
JOKYMEHTUpPAHE Ha LeaMs MPOLEC HAa MUrpPaLMs, BKIIOUMTEIHO PErMCTpU Ha

TpaHC(bOpMaHI/II/I, JIOTOBEC Ha I'pCIIKH U U3BBPIICH KOHTPOJ HAa KaUYC€CTBOTO,

3. IlpoBexxaane Ha oOy4yeHue 1o T. 6.6.

8.3.2. HM3uckeanusa Kvm uznvjiHeHue Ha OelHocmma

MurpauusTa 3ano4sa ciieji NpUKI0YBaHe U3MbJIHEHUETO Ha eTail ,,BHeapsBaHe™;
JlaHHUTE, KOMTO ce MMIrpupar, Le ObJaT 3arna3eHd CTPYKTYPHO M Karo

CbAbpKaHUC KbM MOMCHTA Ha 3allo4BaHC Ha Ipoueca Ha MUrpalus. Bcuuku
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NpPOMEHHU M HOBO ChIbpiKaHue, J00aBeHu B TeKyllo ¢pyHkuuonupaumure [IEY u
denepupany MopTauy He ca NpeaMET Ha MUTpaLUs Clie]l CTApTUPaHe Ha MpoLeca;

e  MurpanusTa cieqBa Ja ce OChIIECTBH P MUHUMAJHO NPEKbCBaHEe Ha JOCThIIA
no IEY u denepupanure nopranu;

e  PpuHa MHUTpaiLus 3a CTpAaHUIM ChC CrielUUeH Au3aiiH Wi GyHKIMOHATHOCTH,
HECHBMECTHMHU C aBTOMAaTHU3aLuS;

e [Ipu BB3MOXKHOCT Jia OBbJIAT OCUTYPEHHU MPEHACOUBAHUS (PEIUPEKT) OT CTapUTe

URL anpecute Ha Bcika MurpupaHa yed cTpaHuiia U MpuKayeH JIOKYMEHT;

8.3.3. Ouaxeanu pezyimamu
e  Murpupanu aannu ot [loprana Ha enektpoHHOTO yripasienue v LICYII;

e MurpupaHu BCUYKM BHEAPEHH B MPOAYKTUBHA cpejaa deaepupaHd MOpTaau
(yebcaiitoBe);

e 3apa3eHa LSJIOCT, CTPYKTypa M (YHKUMOHAJIHOCT Ha CbAbPKAHUETO U
npouauTe;

e [IpoBeaeHo o0yueHue cbIilacHO U3UCKBaHUITA Ha T. 6.0.

8. TOKYMEHTAILIA

9.1. H3uckBaHus KkuM JOKyMCHTalusATa

IIpu craptupane Ha wusnbiaHeHueto Ha npoekta BEHEOUIMWEPDBT npepmaBa Ha

U3ITBJIHUTEJIA akryanHata HaJlMuHAa JOKYMEHTaLMS.

HM3uckBaHusaTa 1Mo OTHOLUEHME HaA BUJd Ha TCXHUYCCKATa NOKYMCHTALUA Ca OIIMCAHU B

T. 8.2 OT HaCTOAUIUA JOKYMEHT.

[lsanata nOKyMeHTaLMsi M BCHYKM TEXHUYECKM OMMUCAHMUS, PBKOBOJACTBA 3a padora,
aJMUHUCTpUpaHe U nojjipbikka Ha Cucremara, BKIIOUUTENHO U HA HEMHUTE ChCTaBHU YaCTH,

Tpsi6Ba Aa ObJAT HAJIUYHU U HA OBJArapcKU e3UK;

Benuku okymeHnTn TpsioBa na ObaaT NpeaocTaBeHHW OT M3MbIHUTENA B eJIeKTPOHEH
¢dopmatr (ODF/ /Office Open XML/MS Word DOC/RTF/PDF/HTML wunu ap.), no3BosiBaiyj
MBJTHOTEKCTOBO ThPCEHE/ThPCEHE MO KIFOUOBHU JIyMHU U KOMTMPaHe Ha 4acTh OT ChIAbPKAHHETO OT

OpPUTMHAJIHUTE NOKYMCHTH BbB BbHIIHW JOKYMCHTH, 3a BbTPCLIHA yHOTpe6a Ha BeHe(i)I/ILII/Iepa;

HaBcsikbie, KbETO B TIOKyMEHTALIMSITAa UM BKIIIOUSHHU IUAarpaMu Ui rpaduku, Te TpsaoBa

Aa ObAaT BrpajieHd B IOKYMEHTUTE B OPUTMHAIHUS CH BEKTOpEH ¢opmar;
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I[eTaﬁnHa TCXHHUYCCKA JOKYMCHTAL M 3a CXEMaTa Ha Oazata AaHHU — CTPYKTYPH 34 JdHHH,
HUHJACKCH, O4JI0BC, CbXPaHCHU IPOLUECAYPHU, KOH(I)I/IpraLII/II/I 3a peIlJIMKalya Ha JaHHW U Ap.

9.2. [po3pauHOCT U OTYETHOCT
JlokymeHTanusTa, npenocrtaBeHa ot Manwanutens Ha benedunuepa, TpsaoBa na Obe:

® Ha OBJIrapCKU €3MK;

" CcaMo B €JIeKTpOHEH opmar, KaTo KOMUPAHETO M PeJaKTUPAHETO Ha MPEJ0CTABEHUTE
JOKYMEHTH ciie/iBa 1a Ob/ie IECHO OCBIIECTBUMO.

MuHuManHO M3MCKyemara AOKyMEHTalMs [0 MPOeKTa BKJKYBA [0y W30pOoeHUTE

JIOKYMEHTH.

9.3. Cucremen npoexT

M30bAHUTENST Ha HACTOSILMS MPOEKT TpsAOBa Aa AeduHupa B I€Tailin KOHKPETHUS 00XBaT
Ha peanu3auus Ha codTyepHara pa3paboTKa M Ja JOKYMEHTHpPa U3UCKBAHUATA KbM codTyepa B

CHCTEMHHUSI IPOEKT, KOETO I1Ie MOCITY’KH 3a Npsika U3XoJHa 6a3a 3a pa3paboTka.

[1py 1OKyMEHTHpPAHETO HA U3UCKBAHUATA, C LI€J1 NOCTUIaHe Ha CHOTA U CTaHapTU3aLMs Ha
JIOKyMEHTUTE, € HEOOXOAMMO Ja ce W3MOJ3Ba YTBbPJSHAa HOTALMs 3a ONUCaHUWE Ha OM3HeC
MoJienn. M3roTBeHus cUCTeMeH MPOEKT ce MpeacTaBs 3a oqo0peHue Ha beneduumepa. B cmyyaii
Ha 3a0e1eKK1, KOPEKIMH WK IOMTbJIHEHHs OT cTpaHa Ha beHeduepa M3nbiHUTENAT € AbKeH

Jaru OoTpa3u B CUCTEMHUA MPOCKT.

9.4. Texnuyecka 10KyMeHTaLMs

Beunuky nmpoayKTi, KOMTO 1Ie e IOCTaBsT, TpAOBa Jla ca Cbe crneuupuyHa TOKyMEHTalUs 3a
WHCTaNMpaHe W/ TEXHUUECKa JOKYMEHTAIIMsI, B TOBA YUCIIO:
=  PBKOBOACTBO 3a aAMUHUCTPATOPA, BKIIOUYBAIIO BCUYKH HEOOXOJAUMH MPOLUEAYPU U

CKpPUNTOBE MO UHCTAJIMpaHe, KOHPUrypupaHe, apxXuBUpaHe, Bb3CTAHOBSIBAHE U JIPYTH,
HEO0OX0 MMM 3a aaMuHucTpupane Ha [lopTana;

* PBKOBOACTBO 32 aJMUHUCTPATOPA;

* PBLKOBOACTBO 3a YNpaBIE€HUE HA ChIbpXKaHUE (BKJIIOYMTEIHO MbPBOHAYAIHO MPH
W3rpakJaHe Ha TMopTal), MOAIbpPKAHE B AaKTyaJlHO CbCTOSHUE, TpEeMaxBaHe,
apxuBMpaHe, Bb3CTAHOBABAHE KbM INpEAMLIHA  Bepcust OT CTpaHa Ha
aJIMUHUCTPATUBHUTE OPraHu.

= JleraiinHO onucaHue Ha 0azaTa JaHHU;
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= [locneanara akTyanHa Bepcusl Ha MbJAHUS M3XOJEH nporpameH koa (Source code),
3a/IbJDKATENHO BKJIIOYBAI, KOMEHTApH, OMUCAHUSI U JOKYMEHTALMsI Ha U3MOI3BaHUTE
KJlacoBe, Mpoueaypu, GyHKLIWU, METOU U TIP.

[Ipn HeoOXOAUMOCT OT JOMBJIIHUTENHA JOKYMEHTaUus, M3IMBIHUTENAT 51 OCUTypsiBa 3a CBOS

CMCTKa, 0e3 ToBa Aa BiMsE HA CPOKOBETC U KQUCCTBOTO HA U3ITbJIHCHUEC.

[Tpu 3asBeHa ot beneduiepa He0OX0UMOCT, TIPH MPeIOCTaBsIHE HAa KOPUTHpala WM HOBa
Bepcus Ha CucTtemara Mo BpeMe Ha M3IMbJIHEHUE Ha MpoekTa, V3MmbIHUTENAT ce 3aab/iKaBa /1a
npenoctaBn Ha beHedwuiepa Ha TEXHWYECKM HOCHTEN aKTyallHM BEPCHU Ha TEeXHHWYecKara
JIOKYMEHTAaIsl, KAKTO 3a peajiu3upaHaTa yHKIIMOHAIIHOCT, TaKa U 3a MHTerpupaHara cpejia, Kato
MUHUMYM ChAbPIKAIIU CIEAHOTO:

® [locnenHata akTyajiHa BEepCHsl Ha MbJIHUS M3XOAEH mporpameH Koja (Source code),

3a/ILJDKUTENIHO BKJIFOYBAIL KOMEHTAPH, ONMUCAHUS U JIOKYMEHTAallMsl Ha W3MOJ3BaHUTE KJIacoBe,
MpoueaypH, pyHKIMU, METOAU U TIP.;

" [laker ¢ HOBaTa Bepcusi Ha W3NbJIHMMUA KoA. Toil ciensa na Obae mpeaBapUTENHO
TECTBaH M J]a MO3BOJISIBA MHCTAIMpAaHe B TECTOBA M €KCIJI0ATallMOHHA cpela Ha beneduuuepa.
JMcTpuOyTUBHUAT MaKeT cliefiBa Aa ChAbp)KAa CKPUNTOBE M MHCTPYKLMU 33 MHCTAMpaHe U
MHULUATM3UPAaHE;

= AKTyallu3upaHa JJOKyMEHTallMsl Ha cucTemMara, B CbOTBETCTBHE C U3BbPIIEHUTE MPOMEHU
— (yHKUMOHAIHM W TEXHWUYECKH ONUCAHUS Ha TPUJIOKHUS codTyep M aKTyanuzupaHu
TEXHUYECKH crieliuUKaIK 3a MHTETpaLus;

* [IbnHO ommcaHue Ha Ga3uTe JAaHHW, TEXHUTE OOCKTH U B3aUMOBPB3KUTE MEXKIY THX,
KOH(UTypalMoHHuTe (aiinoBe Ha 6a3uTe NaHHM;

= OnucaHue Ha HampaBeHUTe MpoMeHHu (release notes) u Jip.
3a BcekM eIH JJOKYMEHT T10 Ta3u TOUKa ClieJiBa Jia ce MOoAbPKa BEpCHs U KpaTKO OMUCaHKE

Ha NPpOMCHUTE, U3BBLPLICHU B HEI'O CHPAMO MPEAXOJAHUTE BEPCUU.

BeHe(l)I/ILII/IepLT MOJXKE 1a TOMCKa 1a My GLI[aT npeaaacHu ONMUCAaHUTE NMAaKECTU JOKYMCHTH BB
BCCKHW MOMCHT OT U3I'BJIHCHHUETO Ha MMPOCKTA, KAaTO Msnbanurensrt e JJIBKCH a I' NpEAOoCTaBy B

yKazaHusi oT beneduruepa cpok.
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