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3.   

              

            

. 

           

   : 

� Cisco Unified Communications IP    Cisco Call 

Manager 11.5.1.17900-52,   Publisher   subscriber   

; 

� Cisco Unified Contact Center Express 12.0.1.10000-24  60 Premium ,  

     master/standby ; 

� Cisco Unified IM & Presence Service  11.5.1.17900-8,    

       CUCM 

� Session Border Controllers  Cisco (CUBE)    ISR 4331 

           

   SIP. 
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� Voice Recording Software CARIN Enterprise Edition Central Controller + CARIN 

Local Recorder  50  

�     PFL Outbound Dialer 

� MS SQL Database server �       

        

� Carin Voice Recoding server �       

 

� Microsoft Sharepoint Portal Server �      

   

� Microsoft CRM server �      

� Qlik Sense Enterprise Production Site �      

             

    . 

           

 (        ): 

�     PSTN 

�        Session Border Controller-  

(CUBE/ISR 4331) 

� CUBE     Cisco CallManager    . 

�       Cisco CallManager    

   Cisco Contact Center Express 

� Cisco Contact Center Express         

IVR ,        .  

�      XML     

    / . 

� XML      . 

�       IVR     Cisco 

Finesse Desktop. 

�  ,     IVR     

 . 
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�        Cisco Finesse  IVR   

  :

   

   

   IVR 

 

 

�      Cisco Finesse     

ipccinteg,    HTTP  OLEDB     , 

Microsoft CRM  Carin Voice Recording.

� Ipccinteg      Microsoft CRM    , 

        .

�        , ipccinteg  

  Carin Voice Recording          

 Carin Voice Recording.

�            

,  /    Microsoft CRM.

�       Microsoft CRM     

   ,       Carin Voice Recording.

�    Microsoft CRM   HTTP     

  ipccinteg.

          

   (        

):

  ,     infocenter@nra.bg  

   -       CRM ,  

    

     CRM      

/    -      -   

   

     CRM       
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      CRM        

 .          
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 ): 

             

       

       CampPoint 

      /    

     CRM  (     

/     ( .   ),   

,  , ,    ) 

   /    

     CRM  (   NRACCCRM01  

Windows Service   CRM OutboundCC,    , 

    CRM  IVR   Call Center Express   

 ) 

            

        

       Cisco Finesse ,  

             

( )      . 

            1    

  Cisco Finesse 

           Cisco CallManager  

 ISDN  ( 1)    Cisco ISR4331   PSTN.  

        (   )     

         : 

o    ,   . 

o    

o      

o     ,      

o      
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o      (      ) 

o      

        -     

           

        Qlik Sense Enterprise Production Site   

           . 

 
 

4.   : 
 

   : 
 

       

A-FLEX-NUPL-E 
CUCM Enhaced Users: NU On-Premises Calling 

Enhanced 20 

A-FLEX-CCX-P-C 
UCCX Premium Users: On-Premises UCCX 

Premium Concurrent Agent 10 

CARIN-365-110-LIC 
CARIN 365 Edition 11.0 Channel license software 

maintenance 14 

EMJ-00244 
Dynamics 365 Team Members SLng LSA OLV 

NL 1Y Aq Y3 AP DCAL 10 

 

5.     
 

          
  IP    Cisco,    

    ,         
/         

 . 

6.   : 

  :       

 (   ),  : . , . �  . � 52. 

 

 


